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INFORMATION BULLETIN: 
 
400 A 120/240 V SERVICE ISOLATION ASSEMBLIES 

 
1.0   ITEMS COVERED 
 
Stock No. Description 

96007552 SWITCH, DISCONNECT, 400 A, LOADBREAK, 600 V, 3 POLES 
96007031 KIOSK, PAD MOUNTED, SERVICE ISOLATION, 400 A 
400-0840 PAD, CONCRETE, PRECAST, 1 PH JUNCTION KIOSK 
96007554 ENCLOSURE, POLE MOUNTED, SERVICE ISOLATION, 400 A 

 
 

2.0   OVERVIEW 
 
To eliminate the hazard to BC Hydro personnel working on an energized 400 A revenue 
meter socket with an integral CT, BC Hydro has developed a 400 A service isolation 
assembly. 
 
For underground service, BC Hydro will supply the pad-mounted Service Isolation Kiosk, 
whereas for overhead services, BC Hydro will supply the wall/pole-mounted Service 
Isolation Enclosure for installation by the customer. 
 
IMPORTANT NOTE: For service connections which require installation of service 
isolation assembly on private property, the Owner shall obtain a written approval from a 
local Electrical Inspector and submit to the BC Hydro designer. 
 
Summary of Changes to Construction Standards 
 
The 400 A service isolation assembly is covered by the following standards (included as 
appendices of this advisory):  
 

ES 43 N2-12 R1 (1sheet)    Secondary Services Single Phase to 400A 120/240V  
Service Isolation Assembly 

 
ES 53 S1-01.02 – 04 R8 (3 sheets)   Secondary Services Single Phase to 400A,  

120/240V Service Isolation Assembly 
 

Note: Existing ES53 standard S1-01.02 R7 has been replaced with three new pages 
numbered S1-01.02 R8, S1-01.03 R8 and S1-01.04 R8. As a result, the entire ES 53 
S1-01 section has been re-issued due to renumbering of existing pages. A pull box is 
no longer required for connecting to a 400 A CT, and this change has been reflected 
on S1-01.05 R8.    

 
ES 54 S1-01.10 R8 (1 sheet)    Secondary Services Single Phase to 400A 120/240V  

Service Isolation Assembly 



 

Distribution Standards Equipment Advisory
No. 2009-014  R0 Issue Date: September 3, 2009

 

File #: 2009-014 R0  Page 2 of 3
 

Passport Design – CUs and CUGs 
 
New compatible unit groups will be created to cover the pad-mounted and wall/pole-
mounted assemblies. 
 
CU Groups Description 
TBA TBA 
  

 
Refer to the Application Guide for 400 A 120/240 V Service Isolation Assembly (to be 
issued) for design aid and appropriate CUGs to be included in a design. 
 

 
3.0   ACTIONS 
  
Effective December 11, 2009, each new 400 A 120/240 V large residential service shall 
be equipped with a 400 A service isolation assembly. 
 

 
4.0    FIGURE – Pad-mounted Assembly 
 

 
Figure 1: 400 A 120/240 V Service Isolation Kiosk for U/G Service Connection 
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5.0    DISTRIBUTION STANDARDS CONTACTS 
 

Name: Mark Kelvin E-mail: mark.kelvin@bchydro.com 

Phone: 604-528-2402 Fax: 604-528-1662 
 

Name: Joanne Kwok E-mail: joanne.kwok@bchydro.com 

Phone: 604-529-5541 Fax: 604-528-1662 
 

 
6.0    REVENUE METERING CONTACT 

 

Name: Phil Russell E-mail: phil.russell@bchydro.com 

Phone: 604-528-2721 Fax: 604-528-7945 
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