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Survey Results

July, 2009



• Online survey: May 05 – June 19

• Advertised in The Now, Bike to Work Week, Commuter 
Challenge registration, Youth Groups, Seniors Groups, 
Recreation Centres, Libraries, and www.surrey.ca

• 400 responses
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Consultation
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• 9% of all destinations are within easy 
walking distance (less than 1 km)

• 25% of all destinations are within 
walking distance (less than 3 km)

• 45% of all destinations are within 
beginner cycling distance (less than 5 
km)

• 66% of all destinations are within 
cycling distance (less than 10 km)
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Consultation: Walking

(long distances, personal safety / crime, 
lack of pleasant routes away from traffic…)
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Other 

Difficulty getting on/of sidewalks

Sidewalk obstructions

Circuitous routes

Insufficient streetlighting

Narrow sidewalks

Difficulty crossing

Unswept or unploughed sidewalks

Air and noise pollution

Feeling unsafe due to traffic speed and volume

No sidewalk

Lack of time

Most common deterrents



Consultation: Walking
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Crossing guards at schools
Educational programmes

More benches
Directional signage
More streetlighting

More mid-block crossings
More painted or signalised crossings at intersections

Better maintenance
More sidewalks

More transit routes
More walkways (cul-de-sacs / streets)

Increased frequency of transit
Shorter distances to destinations

More off-street paths

What would make people walk more in Surrey?

Very likely Likely Neutral Not likely



Consultation: Cycling

• Desirable facilities:

• bike lanes without parked cars 
and/or with separation from traffic 
(curb, barrier, greenways), 
local/rural roads with signage

• Undesirable facilities:

• shared lanes on busier streets, 
local roads with no signage, rural 
roads with no paved shoulders
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• Law ON, AB: under 18; BC, NB, NS, PEI: all

• Most common deterrents:
• Feeling unsafe due to traffic speed and volume  (77%)

• Inconsiderate drivers (62%)

• Unswept / unploughed bike lanes/shoulders (46%)

• Potholes (40%)

• Cars parked beside the bike lane (33%)

• Too narrow of painted bike lanes (32%)

• Air and noise pollution (31%)

• Difficulty crossing roads (30%)
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Experienced cyclist

Somewhat experienced 
cyclist
Beginner cyclist

Off-road/adventure cyclist

Don't cycle, but might

Don't cycle, and wouldn't



Consultation: Cycling
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Public bike rental

Shower / Changeroom

Sheltered bike racks

Bike racks at transit stops and stations

Secure indoor parking

More bikes on buses/SkyTrain

Bike Parking (commercial areas)

Priorities: end-of-trip facilities

High Priority Medium Priority Low Priority Not a Priority



Consultation: Cycling
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Educational programmes

Directional signage

More "share the road" signage / pavement marking

Advanced stop at signalised intersection (bike box)

Shorter distances to destinations

More end-of-trip facilities

Cyclist push button at signalised intersection

Clearer pavement marking / signage at intersections

More walkways (cul-de-cacs / streets)

More painted bike lanes

Bike routes on local streets

More off-street paths / greenways

Bike lanes with greater separation from traffic

What would make people cycle more in Surrey?

Very likely Likely Neutral Not likely
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