
 

Special Meter Reading Request Guide 
 

Required Informa�on 

1. Property Address 
2. Folio Number  
3. U�lity Account Number 
4. Property Owner Name (Person/Other)  

 

Special Meter Reading Request Steps 

1. Enter in the property address, folio number and u�lity account number into the 
respec�ve fields and click Next. 

 
 
If you are unable to search a specific u�lity account, please confirm if the charges on the tax 
cer�ficate or u�lity bill are annual or metered. Annual u�lity accounts do not require a final 
meter read. If it is a metered account, please ensure all values (e.g. Folio number) are entered 
in correctly. 

 



 

2. Select the date you would like to request the special meter read for. Please note if the 
date is greyed out, that date is unavailable. Weekends, statutory holidays and office 
closures are not available. Click Next. 

 

3. Enter the property owner name. If the property owner is an individual, please select the 
“Person” op�on and enter in the property owner’s first and last name. If the property 
owner is a company or other en�ty, please select the “Other” op�on. 
If you need to clarify the owners name, reach out to Property and Payment Services at 
604-591-4181.  Once the owner informa�on is entered successfully, click Next. 

 

 



 

4. Enter your contact informa�on. All fields are required and cannot be le� blank. If you 
are a resident or business owner requesting a special meter read request, you can put 
your name as the business name. 

 

 

5. Review that the informa�on provided is correct. If it is correct, you can submit your 
request. Please allow up to seven days a�er your requested reading date for the bill to 
be emailed out. You will see a confirma�on screen and receive a confirma�on email for 
each request.  If you need to change or cancel a special meter reading, contact 
SpecialMeterReads@surrey.ca  

 

If you have any ques�ons, or require addi�onal assistance, reach out 
to SpecialMeterReads@surrey.ca or call 604-591-4181. 
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