
On May 7, 2019, at the State of the City event, the Mayor launched the City of Surrey’s citizen 
engagement strategy. The strategy included the launch of the proposed brand identity for the new 
Surrey Police, and the launch of the website and consultation events through May and June to 
obtain feedback from the community on their priorities for policing.

Citizen consultation was anchored by a survey delivered both online and in person at consultation 
events to reach as many citizens as possible and encourage them to share their perspective on 
the issues that matter most to them. Over five weeks, the City hosted 23 public consultation 
events across all six town centres. The first 10 events were held prior to the release of the 
Transition Plan. The remaining events were held after residents had an opportunity to review the 
plan in detail and provide richer feedback. At the conclusion of the consultation events, 11,103 
surveys had been completed.

ISSUES MOST FREQUENTLY IDENTIFIED AS A PRIORITY FOR POLICE TO ADDRESS

• Reducing gang activity (91%)

• Reducing drug trafficking (87%)

• Reducing gun‑related crime (86%) 

• Expanding youth programs (79%) 

• Reducing property crime (17%)

Findings of the Citizen Consultation Survey

POLICING APPROACHES

In addition, citizens were asked about the degree to which certain approaches to policing and to 
structuring their police department were preferred. 

Strongly Agree / Agree Strongly Disagree / Disagree

I want a police department that emphasizes 
crime prevention programs 4%

96%

I want increased uniformed police patrols in 
my neighbourhood 2%

98%

Our police department should focus more on 
violent crime than on property crime 5%

95%

It’s time that Surrey had a police department  
that is locally led 7%

93%



A comprehensive report summarizing all feedback received and outlining the process used for the 
consultation is being prepared and will be submitted to Council by mid‑July 2019.

PERSONAL SAFETY

Citizens were also asked the degree to which they agreed with some key statements about their 
perception of safety in Surrey.

Strongly Agree / Agree Strongly Disagree / Disagree

I feel safe in my home
84%

16%

I feel comfortable in Surrey’s public spaces 
at night 91%

9%

I feel fine letting my children play outside in 
my neighbourhood 88%

12%

I feel safe in my neighbourhood
88%

12%

I believe our police department should 
prioritize its efforts based on what is important 
to Surrey citizens 2%

98%

Our police service should balance effort between 
crime prevention and enforcement of laws 1%

99%

Our police officers should come from diverse 
backgrounds and represent our community

99%

1%

I want a police department that works proactively 
to solve crimes 1%

99%

I want police officers to build their career in 
Surrey so they know the community well 2%

98%

Being able to respond quickly to emerging issues 
(e.g., opioid crisis, crime trends) is important for 
our police service 0%

100%


