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REQUEST FOR QUOTATIONS 

 

1. INTRODUCTION 
 

The City of Surrey (the “City”) invites Contractors to provide a quotation on the form 
attached as Schedule C (the "Quotation") for construction minor works services described 
in Schedule A – Specifications of Goods and Scope of Services (the "Goods and 
Services").  The description of the Goods and Services sets out the minimum requirements 
of the City.  A person that submits a Quotation (the "Contractor") should prepare a 
Quotation that meets the minimum requirements, and may as it may choose, in addition, to 
also include goods, services or terms that exceed the minimum requirements. 
 

2. ADDRESS FOR DELIVERY 
 
A Quotation should be labeled with the Contractor’s name, RFQ title and number.  A 
Quotation should be submitted in the form attached to this RFQ as Schedule C –Quotation. 
 
The Contractor may submit a Quotation either by email or in a hard copy, as follows: 
 
(a) Email 
 
If the Contractor chooses to submit by email, the Contractor should submit the Quotation 
electronically in a single pdf file to the City by email at: purchasing@surrey.ca 

 
PDF emailed Quotations are preferred and the City will confirm receipt of emails.  Note that 
the maximum file size the City can receive is 10Mb.  If sending large email attachments, 
Contractors should phone to confirm receipt.  A Contractor bears all risk that the City’s 
equipment functions properly so that the City receives the Quotation. 
 
(b) Hard Copy 
 
If the Contractor chooses NOT to submit by email, the Contractor should submit one 
original unbound Quotation and two (2) copies (three (3) in total) which should be delivered 
to the City at the office of: 
 
Name:   Anil Mattoo,  
   Purchasing Section 
   at the following location: 
 
Address:  City of Surrey, 

Finance & Technology Department - Purchasing Section 
                                     Reception Counter, 5th Floor West 

                         13450 - 104 Ave Surrey BC Canada V3T 1V8 
 
3. DATE 

 
The City would prefer to receive Quotations on or before May 4, 2015.  The City's office 
hours are 8:30 a.m. to 4:00 p.m., Monday to Friday, except statutory holidays. 
 

mailto:purchasing@surrey.ca
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4. INQUIRIES 
 
All inquiries related to this Request for Quotations ("RFQ") should be directed in writing to: 
 
Name:   Richard D. Oppelt, Purchasing Manager 
Email:   purchasing@surrey.ca 
Reference:  1220-040-2015-011 
 

5. ADDENDA 
 
If the City determines that an amendment is required to this RFQ, the City’s Representative 
will issue a written addendum by posting it on the BC Bid Website at www.bcbid.gov.bc.ca 
(the “BC Bid Website) and the City Website at www.surrey.ca (the “City Website”) that will 
form a part of this RFQ.  It is the responsibility of Contractor to check the BC Bid Website 
and the City Website for addenda.  The only way this RFQ may be added to, or amended 
in any way, is by a formal written addendum.  No other communication, whether written or 
oral, from any person will affect or modify the terms of this RFQ or may be relied upon by 
any Contractor.  By delivery of a Quotation, the Contractor is deemed to have received, 
accepted and understood the entire RFQ, including any and all addenda. 

 
6. NO CONTRACT 

 
This RFQ is simply an invitation for quotations (including prices and terms) for the 
convenience of all parties.  It is not a tender and no obligations of any kind will arise from 
this RFQ or the submission of Quotations.  The City may negotiate changes to any terms of 
a Quotation, including terms in Schedule A, Schedule B and Schedule C and including 
prices, and may negotiate with one or more Contractors or may at any time invite or permit 
the submission of quotations (including prices and terms) from other parties who have not 
submitted Quotations. 
 

7. ACCEPTANCE 
 
A Quotation will be an offer to the City which the City may accept at any time by signing the 
copy of the Quotation and delivering it to the Contractor.  A Quotation is not accepted by 
the City unless and until both the authorized signatory and the purchasing representative 
have signed the agreement on behalf of the City.  Delivery of the signed Quotation by the 
City may be by fax or pdf email.  In that event, the resulting Agreement will be comprised of 
the documents included in the definition of Agreement in Schedule B – Sample 
Construction Contract – Minor Works. 

 
8. CONTRACTOR'S EXPENSES 

 
Contractors are solely responsible for their own expenses in preparing and submitting 
Quotations, and for any meetings, negotiations or discussions with the City or its 
representatives and consultants, relating to or arising from the RFQ.  The City will not be 
liable to any Contractor for any claims, whether for costs, expenses, losses or damages, or 
loss of anticipated profits, incurred by the Contractor in preparing and submitting a 
Quotation, or participating in negotiations for a contract, or other activity related to or arising 
out of this RFQ. 
 

 

mailto:purchasing@surrey.ca
http://www.bcbid.gov.bc.ca/
http://www.surrey.ca/
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9. CONTRACTOR'S QUALIFICATIONS 
 
By submitting a Quotation, a Contractor represents that it has the expertise, qualifications, 
resources, and relevant experience to supply the Goods and Services.  Tradesmen 
engaged in the performance of the Services shall be qualified in accordance with the 
requirements of the Tradesman Qualification Act and all pertinent licensing requirements 
required by the Ministry of Municipal Affairs. 
 

10. CONFLICT OF INTEREST 
 
A Contractor must disclose in its Quotation any actual or potential conflicts of interest and 
existing business relationships it may have with the City, its elected or appointed officials or 
employees.  The City may rely on such disclosure. 
 

11. SOLICITATION OF COUNCIL MEMBERS, CITY STAFF AND CITY CONSULTANTS 
 
Contractors and their agents will not contact any member of the City Council, City staff or 
City consultants with respect to this RFQ, other than the contact person named in 
Section 4, at any time prior to the award of a contract or the cancellation of this RFQ. 
 

12. CONFIDENTIALITY 
 
All Quotations become the property of the City and will not be returned to the Contractor.  
All Quotations will be held in confidence by the City unless otherwise required by law.  
Contractors should be aware the City is a "public body" defined by and subject to the 
Freedom of Information and Protection of Privacy Act of British Columbia. 
 

13. SIGNATURE 
 
The legal name of the person or firm submitting the Quotation should be inserted in the 
Quotation.  The Quotation should be signed by a person authorized to sign on behalf of the 
Contractor and include the following: 
(a) If the Contractor is a corporation then the full name of the corporation should be 

included, together with the names of authorized signatories.  The Quotation should 
be executed by all of the authorized signatories or by one or more of them provided 
that a copy of the corporate resolution authorizing those persons to execute the 
Quotation on behalf of the corporation is submitted; 

(b) If the Contractor is a partnership or joint venture then the name of the partnership or 
joint venture and the name of each partner or joint venturer should be included, and 
each partner or joint venturer should sign personally (or, if one or more person(s) 
have signing authority for the partnership or joint venture, the partnership or joint 
venture should provide evidence to the satisfaction of the City that the person(s) 
signing have signing authority for the partnership or joint venture).  If a partner or 
joint venturer is a corporation then such corporation should sign as indicated in 
subsection (a) above; or 

(c) If the Contractor is an individual, including a sole proprietorship, the name of the 
individual should be included. 
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SCHEDULE A – SPECIFICATIONS OF GOODS AND SCOPE OF SERVICES 
 

 
PROJECT TITLE:  BOULEVARD RESTORATION SERVICES 
 
PROJECT No.:  1220-040-2015-011. 

 
1. DESCRIPTION OF SCOPE OF WORK 
 

The scope of Work includes the provision of all labour, supervision, materials, plant, 
equipment, layout, survey, permits, and inspections, and related services to complete 
boulevard restoration services program at various locations. Job site locations are to be 
determined by the City on an “as needed” basis. 

  
The general components of the work include the preparation of the subgrade for placement 
of topsoil, the placement of imported topsoil to a minimum thickness as specified, the 
supply and placement of Canada No. 1 nursery sod, and the maintenance (including 
watering) of the sodded area until it has grown sufficiently, and related works. 

 
The detailed scope of work is as described in the MMCD Specifications (standard document 
– not included), Special Provisions (Schedule B – Appendix 1), and Supplementary 
Specifications (Project) - (Schedule B- Appendix 3). 

 
The lack of and/or omission of detailed specifications does not minimize the acceptable 
levels of service and only the best commercial practices are acceptable. 

 
Contractor to comply with all BC Plumbing Code, BC Fire Marshal, BC Workers’ 
Compensation Board, National Building Code of Canada, BC Boiler Inspector, BC Electrical 
Inspector, National Fire Protection Association, and any other authorities having local 
jurisdiction.  Failure to abide by these rules and regulations will result in being immediately 
escorted from the work site. The contractor shall furnish certificates confirming work 
conforms to requirements of Authorities having jurisdiction.   
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SCHEDULE B 
SAMPLE CONSTRUCTION CONTRACT – MINOR WORKS 

 
Title:  Boulevard Restoration Services 
 

AGREEMENT No.:  1220-040-2015-011  
 
THIS AGREEMENT dated the _______ day of _________________, 201_. 

BETWEEN: 

CITY OF SURREY 
13450 104 Avenue,  
Surrey, B.C. V3T 1V8 
 
(the "City") 
 

OF THE FIRST PART 

AND: 

___________________________ 
___________________________ 
___________________________ 
(Full legal name and address of Contractor 
 
(the "Contractor") 

 
OF THE SECOND PART 

 
WHEREAS the Contractor wishes to undertake the following project for the benefit of the City: 
 

<Insert a brief description of the works here> 
 
NOW THEREFORE THIS CONTRACT WITNESSETH that in consideration of the premises and 
payment of One ($1.00) Dollar and other good and valuable consideration paid by each of the 
parties to each other (the receipt and sufficiency of which each party hereby acknowledges), the 
parties hereby covenant and agree with each other as follows: 
 
1. DEFINITIONS 
 
1.1 For the purposes of this Contract, the following terms shall have the meanings set forth 

below: 
 
(a) "Certificate of Substantial Performance" means a certificate issued indicating that 

Substantial Performance of the Work has been achieved; 
(b) "Certificate of Total Performance" means a certificate issued indicating that the Work has 

been achieved; 
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(c) "Change" means: 

(i) an addition to the Work that is both of a type and character similar to the Work as 
defined in the Contract Documents; or 

(ii) a deletion of the Work indicated in the Contract Documents; or 
(iii) an alteration of the Work indicated in the Contract Documents, within the general 

scope of the Work as described in the Contract Documents; 
 
(d) "Change Order" means a written approval setting out a description of the Work covered by 

the Change, the price or method of valuation for the Work, the change in the Contract Price 
and adjustment, if any, to the Contract Time; 

 
(e) "City" means the City of Surrey; 
 
(f) "City's Representative" means the Purchasing Manager;  
 
(g) "Construction Schedule" means a construction schedule indicating the planned start and 

completion dates of the major activities of the Work as set out in Appendix 4; 
 
(h) "Contract" means this Contract as set out and described in the Contract Documents; 
 
(i) "Contract Documents" means this Contract including all schedules and appendices, 

construction standards, specifications and drawings; 
 
(j) "Contract Price" means the price of the Work as set out Section 4.1 of this Contract; 
 
(k) "Contract Time" means the period of time for the completion of the Work as provided by the 

Contract Documents; 
 
(l) "Contractor" means the person, firm or corporation identified as such in this Contract and 

includes the Contractor's authorized representative as designated to the City in writing; 
(m) "Contractor's Representative" means the person appointed by the Contractor to represent 

the Contractor for the purposes of this Contract and so notified to the City in writing; 
 
(n) "Extra Work" means additional Work that the City may wish performed that is Extra Work 

and not a Change.  Extra Work may be declined by the Contractor or may, upon agreement 
between the parties, be undertaken as Extra Work; 

 
(o) "Place of Work" means the designated site or location where the Work products are to be 

finally or permanently constructed or installed; 
 
(p) "Substantial Performance" means the Work, or a substantial part of it, is ready for use or is 

being used for the purpose intended; 
 
(q) “Total Performance” means the date of the City’s acceptance of the Work in writing as fully 

performed according to the Contract Documents; and 
 
(r) "Work" means and includes anything and everything required to be done for the fulfillment 

and completion of this Contract. 
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2. THE WORK 
 
2.1 The Contractor will perform all Work and provide all labour, equipment and material and do 

all things strictly as required by the Contract Documents. 
 
2.2 The Contractor will commence the Work on or after _______________.  The Contractor will 

proceed with the Work diligently, will perform the Work generally in accordance with the 
Construction Schedule as set out in Appendix 5 as required by the Contract Documents 
and will achieve Substantial Performance of the Work on or before ______________ 
subject to the provisions of the Contract Documents for adjustments to the Contract Time. 
Should the Contractor fail to complete the Work under the Contract within the time 
specified, the City will be entitled to compensation from the Contractor, including but not 
limited to deductions from payments for the following:  

 
a) Any expenses or damages which are incurred by the City as a result of the 

Contractor’s failure to complete the work under this Contract within the time specified; 
and/or  

b) The sum of $250.00 for each and every day after the date of Substantial Completion 
until the date of actual Substantial Completion. 

 
2.3 If the Work is not fully completed within the time required in the preceding Schedule B – 

Section SP.2 of the Contract, the Contractor will pay to the City, the sum of $100.00 for 
each and every day after the date of Final Completion until the date of actual Final 
Completion. 

 
2.4 Time shall be of the essence of the Contract. 
 
3. CONTRACT DOCUMENTS 
 
3.1 All of the Contract Documents shall constitute the entire Contract between the City and the 

Contractor. 
 
3.2 The Contract supersedes all prior negotiations, representations or agreements, whether 

written or oral, and the Contract may be amended only in strict accordance with the 
provisions of the Contract Documents. 

 
3.3 If there is any inconsistency or conflict between the provisions of the Contract Documents, 

then the Contract Documents shall govern and take precedence in the following order with 
this Contract taking precedence over all other Contract Documents: 

 
(a) Contract; 
(b) Addenda (if any); 
(c) Construction Standards; 
(d) Specifications; 
(e) Drawings; and 
(f) all other Contract Documents.   
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4. CONTRACT PRICE 
 
4.1 The Contract Price for the Work shall be the sum of ______ <insert amount in words> 

Dollars and ______________ <insert amount in words> Cents ($________________), plus 
goods and services tax in the amount of ______________ <insert amount in words> 
Dollars and _______ <insert amount in words> Cents ($_______________), for a total 
Contract Price of _________ <insert amount in words> Dollars and __________ <insert 
amount in words> Cents ($_________) in Canadian funds (the "Contract Price") plus any 
adjustments approved by the City, including any payments owing on account of Change 
Orders and agreed to Extra Work, approved in accordance with the provisions of the 
Contract Documents.  

 
4.2 The Contract Price shall be the entire compensation due to the Contractor for the Work and 

this compensation shall cover and include all profit and all costs of supervision, labour, 
material, equipment, overhead, financing, and all other costs and expenses whatsoever 
incurred in performing the Work.  The Contract Price is a firm fixed price. 

 
4.3 The Contractor will provide the Scope of Services set out in the Agreement for the period of 

one year beginning from May 11, 2015 and terminating on December 31, 2015. 
 

 Renewal Term: The agreement will not automatically renew. The City may at any time 
prior to thirty (30) days before the end of the Term, by written notice to the Contractor, 
extend the Term of a period of time not to exceed four (4) additional one-year ( twelve- 
months) terms. Each additional term will be for a period of twelve months starting on 
January 1st and ending on December 31st of the corresponding year. If the City elects to 
extend the Term, the provisions of this Agreement will remain in force, including the fees, 
except where amended in writing by the parties. 

 
5. HOLDBACKS 
 
5.1 The City shall hold back 10%, or other percentage as required by the Builders Lien Act, 

S.BC 1997, c. 45, as amended (the "Builders Lien Act"), of any amounts due to the 
Contractor as a builders lien holdback. 

 
5.2 In addition to other holdbacks as provided by the Contract Documents, when considering 

Substantial Performance, the City may hold back from payments otherwise due to the 
Contractor 200% of a reasonable estimate, as determined by the City's Representative, on 
account of deficient or Defective Work already paid for.  This holdback may be held, without 
interest, until such deficiency or defect is remedied.  The items of defect or deficiency and 
the amounts of related holdback shall be listed separately on the invoice. 

 
5.3 If after Substantial Performance is achieved the Contractor is unable to complete any of the 

Work because of climatic or other conditions beyond the Contractor's reasonable control, 
then the City may hold back from payments otherwise due to the Contractor the amount as 
estimated by the City's Representative in consultation with the Contractor by which the cost 
to have others complete the Work exceeds the estimated Contract Price for such Work. 

 
5.4 The City may, in addition to other holdbacks as provided by the Contract Documents, hold 

back an amount equal to any lien which has been filed with respect to the Work, plus 15% 
as security for costs.  The City may, at its option, after five (5) days written notice to the 
Contractor, pay such amount into court to discharge the lien.  If the lien is discharged 
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without payment of the holdback into court, then the City shall pay such holdback to the 
Contractor, without interest. 

 
5.5 Holdback period of 55 days will follow the date of substantial performance.  The City will 

perform a court registry search on the 46th day, on a best effort basis. 
 
6. INVOICING AND PAYMENT 
 
6.1 Subject to applicable legislation, including without limitation the holdbacks referred to in 

above, and the provisions of the Contract Documents, the City shall make payments to the 
Contractor thirty (30) days after receipt of any invoice from the Contractor. 

6.2 The Contractor shall submit invoice(s) for payment to the City, based on the completion of 
each phase of the Work.  Any and all Extra Work as approved by the City, must be clearly 
identified and quantified on a separate invoice(s). 

 
6.3 The invoice(s) submitted for the completion of each project phase shall be clearly itemized 

to the details of the phase completed or the amount of Work performed, the billing rates, 
show an invoice number, Contractor's name, address, telephone number, reference the 
City’s purchase order number or name and location of employee, name of site foreman, 
work location, and in an itemized manner the amount due for each phase completed, tax (if 
any) and a grand total.  The grand total will be subject to holdbacks. 

 
6.4 The payment by the City of any monthly or other payment shall not bind the City with 

respect to any subsequent payment or the final progress payment, but shall be taken as 
approximate only, and shall not mean, or be construed to mean, that the City has accepted 
Work that is not in accordance with the requirements of the Contract Documents, or that 
the Contractor is in any manner released from its obligation to comply with the Contract 
Documents. 

 
6.5 For earlier payment, the Contractor can offer a cash discount.  All payment cheques are 

mailed. 
 
SUBMITTING YOUR ELECTRONIC INVOICE 
 
Please send electronic invoices to the City of Surrey by email to  surreyinvoices@surrey.ca 
 
In order to process your payment, the following submission guidelines must be met:  
 

• Invoice(s) must be sent as attachments.  
• Attachment(s) must be in PDF format.  
• PDF attachment(s) must be named: <Company name>_<Invoice Number>.  
• Email(s) must not exceed 2MB.  

 
Please Note:  failure to meet the guidelines above may result in payment processing delays or 
in your payment not being processed. 
 
SUBMITTING YOUR INVOICE BY HARD COPY 
 
Mail hard copy invoices to: 

 

mailto:surreyinvoices@surrey.ca
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Surrey City Hall – Accounts Payable 
13450 – 104 Avenue 
Surrey, B.C., Canada, V3T 1V8 
 
• Submit only invoices to this address.  
• Submit any supporting documents to your City of Surrey business contact.  
• Don't send duplicate hard copy or soft-copy invoices in any manner.  Should a need 

arise to submit an invoice copy, ensure it is clearly labeled COPY.  
• Incomplete invoices will be returned. 

 
7. PERFORMANCE OF THE WORK 
 
7.1 The Contractor will perform and provide all labour, services and other acts, and provide all 

equipment, machinery, water, heat, power, and facilities required for performance of the 
Work. 

 
7.2 The Contractor will not proceed with any work that is not part of the Work, except in 

accordance with the Contract. 
 
7.3 The Contractor will apply for and pay for all necessary permits and licenses and pay all fees 

required for the performance of the Work. 
 
8. CHANGES 
 
8.1 The City may, without invalidating the Contract, change the Work by adding to or deducting 

from the Work in which event the Construction Schedule will be adjusted. 
 
8.2 The Contractor will not proceed with any Change without a written Change Order signed by 

the City. 
 
8.3 The Contractor’s overhead and profit will not be allowed on Change Orders paid for from 

Allowances specified in the contract. 
 
8.4 The value of a change shall be determined in one or more of the following methods: 
 a) by estimate and acceptance in a lump sum; 
 b) by unit prices set out in the Contract or subsequently agreed upon; 
 c) by actual cost and an allowance for Overhead and Profit as follows: 

1. Contractor’s overhead and profit on expenditures from allowances, including 
Extra Work paid for from the contingency allowance, shall be included in the 
submission Contract Price. 

2. For Changes in the Work not covered by a contingency allowance, the 
Contractor’s overhead and profit shall be a maximum of ten percent (10%) 
of the actual cost of work performed directly by the Contractor, for a Change 
or part thereof.  

3. The Contractor will be entitled to charge a mark-up for overhead and profit 
equal to a maximum of five percent (5%) of the actual cost of work 
performed directly by a subcontractor for a Change or a part thereof, 
provided, however, that where the subcontractor is a wholly owned 
subsidiary of the Contractor no mark-up for overhead and profit whatsoever 
shall be charged by the Contractor or paid by the City. 
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4. The subcontractor’s overhead and profit shall be limited to a maximum of 
five percent (5%) of the actual cost of the Work performed by the 
Subcontractor. 

5. Where the Change involves the substitution of one type of product for 
another the actual cost of the Change, whether credit or extra, shall be the 
net difference in the actual cost. 

 
9. SITE CONDITIONS 
 
9.1 The Contractor acknowledges and agrees that: 

(a) it has had the opportunity to undertake additional examinations or subsurface 
investigations, or both, of the Place of Work, including any buildings or structures 
involved with the Work, in order to satisfy itself as to site conditions, including 
subsurface conditions and the impact they could have on the Work and the 
Contract; and 

(b) it is not entitled to any adjustment in the Contract, or to any other remuneration or 
damages whatsoever, in any way connected with the site conditions at the Place of 
Work, including subsurface conditions. 

 
10. DOCUMENTS 
 
10.1 The Contractor will keep one copy of the Contract, including the schedules and all 

drawings, specifications and shop drawings, at the Place of Work in good order and 
available for review by the City's Representative, and deliver a complete set to the City 
upon Substantial Performance of the Work. 

 
10.2 The Contractor agrees that the City is hereby granted an unconditional and irrevocable 

perpetual license to reproduce and use, in whole or in part, and for any purpose or other 
project or work the City desires, all matters contained in or set out in the Contract including 
all drawings and specifications and all models furnished by the Contractor, and the 
Contractor agrees that the license granted by this section comprises the copyright, 
industrial design, trademark and all other intellectual property therein. 

 
11. TIME 
 
11.1 The Contractor will proceed diligently and complete the Work in a good and workmanlike 

manner and strictly in accordance with the Construction Schedule. 
 
11.2 If the Contractor is delayed in the performance of the Work by any act or neglect of the City, 

the Construction Schedule will be extended for such time as may be agreed by the City and 
the Contractor, acting reasonably. 

 
11.3 The Contractor will, as required by the City, provide or up-date the Construction Schedule, 

showing the anticipated start and completion dates and durations of the major elements of 
the Work.  Failure or refusal to provide a Construction Schedule or up-date will be a default. 

 
11.4 Time is of the essence of the Contract. 
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12. TAXES AND DUTIES 
 
12.1 The Contractor will pay all taxes, custom duties and other charges relating to the Work, and 

the supply and installation of all materials and equipment included in the Work. 
 
12.2 Where an exemption of taxes, custom duties or other charges is applicable to the Contract 

by way of the Contractor filing claims for, or cooperating fully with the City and the proper 
authorities in seeking to obtain such refunds, the Contractor will make such applications 
and provide such cooperation.  Refunds that are properly due to the City and have been 
recovered by the Contractor will be promptly refunded to the City. 

 
13. BUILDER'S LIENS 
 
13.1 The Contractor will immediately take steps to keep the Place of Work free of any builder's 

liens and certificates of pending litigation and the Contractor will defend and indemnify the 
City from any builder's lien or certificate of pending litigation filed as a result of the Work.  
The Contractor will pay all costs and expenses including actual legal costs incurred by the 
City as a result of any builder's lien or certificate of pending litigation related to the Work. 

 
14. CITY DIRECTIONS 
 
14.1 The Contractor will in all respects complete the Work in accordance with the City's 

requirements and standards and to the satisfaction of the City. 
 
14.2 The City's Representative may at any time and from time to time inspect the Work. 
 
14.3 The Contractor will comply with all directions from the City relating to the coordination of the 

Work with the activities of the City or with other Contractors hired by the City, should there 
be any. 

 
14.4 The Contractor will have total control of the Work and will be solely responsible for ensuring 

the Work is in accordance with the requirements of the Contract. 
 
15. INSPECTIONS 
 
15.1 The Contractor will retain one or more independent Contractors with the relevant 

professional education, skill and experience, to carry out and report upon all testing and 
other inspection activities necessary to confirm the Work is in accordance with the 
requirements of the Contract.  The Contractor will promptly provide copies of such reports 
to the City's Representative. 

 
15.2 If Work is designated for tests, inspections or approvals by authorized agencies, the 

Contractor will give the City's Representative reasonable notice of when the Work will be 
ready for review and inspection. 

 
16. USE OF PLACE OF WORK 
 
16.1 The Contractor will confine its tools, machinery, equipment and materials to limits as may 

be established by the City's Representative, acting reasonably. 
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16.2 The Contractor is responsible for the cleanliness of the Place of Work and accountable for 
the disposal of all excess and scrap materials.  The Place of Work, at all times must be kept 
clean of any debris to avoid mishaps and all unwanted materials must be disposed of in an 
environmentally friendly manner at approved sites with no extra expense to the City 

 
16.3 The Contractor shall dispose of all debris, trash and unsuitable materials collected under 

this Contract off site.  The Contractor is solely responsible for any and all damages done or 
regulations violated in the disposal of waste materials and for any other actions, which the 
Contractor performs. 

 
16.4 The Contractor warrants that it will produce or discharge in any manner or form, directly or 

indirectly, chemicals or toxic substances into the environment and that all equipment used 
will not pose a hazard to, or harm or adversely affect anyone coming into contact with it and 
covenants and agrees to provide the City with an environmental plan (where applicable), 
acceptance to the City, which plan shall outline the procedures to be followed by the 
Contractor to prevent the production or discharge of chemicals or toxic substances into the 
environment and the actions to be taken should the discharge occur. 

 
16.5 The Contractor shall be responsible to take all necessary measures to comply with the 

requirements of the Federal and Provincial environmental protection agencies, City by-
laws, the Waste Management Act, R.S.B.C. 1996, c. 482, as amended and any other 
applicable acts and regulations in respect to air, earth and water pollutants. 

 
16.6 Prior to application for the Certificate of Total Performance, the Contractor will remove all 

surplus products, tools, machinery and equipment, and any waste and debris, and leave 
the Place of Work clean and suitable for occupancy. 

 
16.7 The Contractor will not have exclusive use of the Place of Work, and will undertake the 

Work in cooperation with the City, and other users of the Place of Work as the City may 
permit or direct. 

 
16.8 The Contractor will protect the property adjacent to the Place of Work from damage and will 

hold the City harmless from any claims which may arise as a result of the Contractor's 
operations under the Contract, or from failure to provide such protection, or both. 

 
16.9 The Contractor will protect the Work, the Place of Work, the City's property from damage 

and will be responsible for any damage which may arise as a result of operations under the 
Contract, except damage which occurs as a result of actions of the City. 

 
16.10 Should any damage occur to the Work, the Place of Work, or the City's property, or all of 

the aforementioned, for which the Contractor is responsible, the Contractor will: 
(a) make good such damage to the Work, and 
(b) if the City so directs, make good such damage to the City's property, and the 

Construction Schedule will be extended for such time as may be agreed by the City 
and the Contractor, acting reasonably. 

 
16.11 The City or the occupier of the Work or Place of Work may take possession of and use any 

completed portion of the Work regardless of the time for completion of the Work.  Such 
possession or use will not be construed as final acceptance of the Work or portion. 

 



Boulevard Restoration Services RFQ No.: 1220-040-2015-011 Page 16 of 58 

16.12  The Contractor will report to the City immediately if any hazardous or toxic materials are 
found or discovered. Such materials are to be left untouched and the area is to be marked 
and cordoned off to prevent any access to the workers and the public.  

 
17. SUPERVISION 
 
17.1 The Contractor will provide competent supervision as is necessary to perform the Work. 
 
18. CODES AND REGULATIONS 
 
18.1 The Contractor will perform the Work in full compliance with all applicable federal, provincial 

and municipal enactments, codes and regulations. 
 
19. CONTRACTOR'S WARRANTY 
 
19.1 The Contractor represents, warrants and guarantees to the City that: 

(a) the Work will, in all respects, be constructed in a good and workmanlike manner; 
(b) the Work will be constructed in accordance with all applicable laws in effect at the 

date of the Contract and in accordance with the best current and prevailing industry 
practices; 

(c) the Work will be supplied, procured, fabricated, installed, constructed and 
completed in accordance with all requirements of the Contract; 

(d) all Work will be free from defects or deficiencies arising from faulty construction, 
faulty material, faulty equipment, faulty installation or faulty workmanship; 

(e) the Work as constructed will be fit for the purpose intended; 
(f) title to all Work and all parts thereof shall be free and clear of all liens, charges, 

encumbrances and adverse claims whatsoever; and 
(g) no part of the Work shall constitute an infringement of any patent, trade mark, 

copyright or other proprietary interest. 
 
19.2 The Contractor agrees to correct any deficiency in the Work arising from faulty construction, 

faulty material, faulty equipment, faulty installation or faulty workmanship, which appear: 
(a) in the case of any roof, in the period of five (5) years after Substantial Performance 

of the Work; 
(b) for other Work, excluding Work covered by a warranty greater than twelve (12) 

months, in the period of twelve (12) months after the date of Substantial 
Performance of the Work; and 

(c) for other Work in the period of any warranties. 
 
19.3 The Contractor shall undertake all repairs or replacements at times that will minimize 

interference with the City's operations. 
 
19.4 Nothing contained herein limits the rights of the City in relation to recovery for latent 

deficiencies in the Work or otherwise limits the rights of the City at law or in equity. 
 
19.5 The Contractor shall not be relieved of its warranty obligations by reason of inspection, 

testing or acceptance of the Work or any portion thereof, or the issuance of a Certificate of 
Substantial Performance, or a Certificate of Total Performance, or payment to the 
Contractor of any money under the Contract. 
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20. WAIVERS 
 
20.1 The Contractor's application for the Certificate of Substantial Performance shall constitute a 

waiver and release by the Contractor of any and all claims arising out of or relating to the 
Contract to the date of Substantial Performance.  This waiver shall include without limitation 
those that might arise from the negligence or breach of contract by the City, the City's 
Representative and their respective employees, agents, officers and Contractors, but does 
not include claims made by the Contractor in writing prior to such application in accordance 
with the provisions of the Contract Documents and delivered to the City's Representative 
prior to date of Substantial Performance and still unsettled. 

 
20.2 The Contractor's application for the Certificate of Total Performance shall constitute a 

waiver and release by the Contractor of any and all claims arising out of or relating to the 
Contract that have arisen between the date of Substantial Performance and the date of the 
Certificate of Total Performance.  This waiver shall include those that might arise from the 
negligence or breach of contract by the City, the City's Representative, and their respective 
employees, agents, officers and Contractors, but does not include claims by the Contractor 
in writing prior to such application in accordance with the provisions of the Contract 
Documents and delivered to the City's Representative and still unsettled. 

 
21. SUBSTANTIAL PERFORMANCE 
 
21.1 The City or its Contractor will, after receipt of a written application from the Contractor for a 

Certificate of Substantial Performance, make an inspection and assessment of the Work 
and issue a Certificate of Substantial Performance or if the City decides that Substantial 
Performance has not been achieved, consult with the Contractor and advise the Contractor 
of the Work required to achieve Substantial Performance. 

 
21.2 An application for Substantial Performance shall be accompanied by: 

(a) a sworn declaration in a form acceptable to the City Representative that all amounts 
relating to the Work, due and owing as of the end of the month covered by the 
invoice to third parties including all Subcontractors and suppliers, have been paid; 
and 

(b) documentation satisfactory to the City's Representative showing compliance with 
Workers' Compensation Board requirements. 

 
21.3 The City shall pay any builder's lien holdback as required by the Builders Lien Act, or on 

such other date as required by law, but the City may hold back the amounts for any 
deficiencies or filed builder's liens. 

 
21.4 The City's Representative shall be the payment certifier responsible for payment 

certification for the Contractor under the Builders Lien Act.  The Contractor shall be the 
person responsible for payment certification for all Subcontractors, including the 
Subcontractors, as required under the Builders Lien Act. 

 
22. TOTAL PERFORMANCE 
 
22.1 Before applying for a Certificate of Total Performance, the Contractor will provide to the City 

the following: 
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(a) complete sets of digital drawings and specifications, in reproducible form, showing 
the as-built Work; 

(b) complete sets of maintenance manuals for any and all equipment comprised in the 
Work; and 

(c) the results of quality control testing by the Contractor. 
 
22.2 The Contractor may apply for a Certificate of Total Performance and the procedure and 

requirements for the issuance of the Certificate of Total Performance shall include the 
provision by the Contractor of the sworn declaration and Workers' Compensation Board 
compliance documentation. 

 
23. WORKERS' COMPENSATION BOARD AND OCCUPATIONAL HEALTH AND SAFETY 
 
23.1 The Contractor will, at its own expense, procure and carry full Workers' Compensation 

Board coverage for itself and all workers, employees, servants and others engaged in the 
supply of the Goods and Services.  The City has the unfettered right to set off the amount 
of the unpaid premiums and assessments for the Workers' Compensation Board coverage 
against any monies owing by the City to the Contractor.  The City will have the right to 
withhold payment under this Contract until the Workers' Compensation Board premiums, 
assessments or penalties in respect of the Work has been paid in full. 

 
23.2 The Contractor will provide the City with the Contractor's Workers' Compensation Board 

registration number and a letter from the Worker's Compensation Board confirming that the 
Contractor is registered in good standing with the Workers' Compensation Board. 

 
23.3 The Contractor agrees that it is the prime contractor for the Services for the purposes of the 

Workers Compensation Act.  The Contractor will have a safety program in place that meets 
the requirements of the Workers' Compensation Board Occupational Health and Safety 
Regulation and the Workers Compensation Act.  As prime Contractor, the Contractor will 
be responsible for appointing a qualified coordinator for insuring the health and safety 
activities for the location of the Services.  That person will be the person so identified in of 
Agreement, and the Contractor will advise the City immediately in writing if the name or 
contact number of the qualified coordinator changes. 

 
23.4 Without limiting the generality of any other indemnities granted by the Contractor in this 

Agreement, the Contractor will indemnify and save harmless the City from and against all 
claims, demands, causes of action, suits, losses, damages, costs, liabilities, expenses, 
judgments, penalties and proceedings (including all actual legal costs) which any of the City 
incur, suffer or are put to arising out of or in any way related to unpaid Workers' 
Compensation Board assessments owing from any person or corporation engaged in the 
performance of this Agreement or arising out of or in any way related to the failure to 
observe safety rules, regulations and practices of the Workers' Compensation Board, 
including penalties levied by the Workers' Compensation Board. 

 
23.5 The Contractor will ensure compliance with and conform to all health and safety laws, 

by-laws or regulations of the Province of British Columbia, including without limitation the 
Workers Compensation Act and Regulations pursuant thereto. 

 
23.6 The City may, on twenty-four (24) hours written notice to the Contractor, install devices or 

rectify any conditions creating an immediate hazard existing that would be likely to result in 
injury to any person.  However, in no case will the City be responsible for ascertaining or 
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discovering, through inspections or review of the operations of the Contractor or otherwise, 
any deficiency or immediate hazard. 

 
23.7 The Contractor understands and undertakes to comply with all the Workers' Compensation 

Board Occupational Health and Safety Regulations for hazardous materials and 
substances, and in particular with the "Workplace Hazardous Materials Information System 
(WHMIS)" Regulations.  All "Material Safety Data Sheets (MSDS)" will be shipped along 
with the Goods and any future MSDS updates will be forwarded. 

 
24. INSURANCE 
 
24.1 The Contractor will obtain and carry, in forms and with insurers satisfactory to the City: 

 (a) commercial general liability insurance in a wrap up form with a limit of five million 
($5,000,000) dollars inclusive per occurrence for bodily injury, death and damage to 
property; 

(b) the insurance shall include the Contractor, the City, the project manager, all 
Contractors, subcontractors, suppliers and tradesmen contributing to the Work; 

(c) the insurance shall preclude subrogation claims by the insurer against anyone 
insured hereunder; 

(d) the insurance shall include coverage for: 
• broad form products and completed operations, 
• owner's and Contractor's protective liability, 
• Contractor's contingent liability, 
• blanket written contractual, 
• contingent employer's liability, 
• personal injury liability, 
• non-owned automobile, 
• cross liability, 
• employees as additional insured's, and 
• broad form property damage; 

 
and where such further risk exists: 

• shoring, blasting, excavating, underpinning, demolition, removal, pile-driving 
and caisson work, work below ground surface, tunnelling and grading, as 
applicable, and 

• operation of attached machinery. 
(e) product and completed operations liability insurance, to remain in full force and 

effect for a period of not less than twelve (12) months following completion of the 
Work; 

 (f) course of construction insurance against "all risks" of physical loss or damage, and 
shall extend to cover all materials, property, structures and equipment while in 
transit or storage and during construction, erection, installation and testing, but such 
insurance shall not include coverage for the Contractor's equipment of any 
description.  Such insurance shall be maintained until Substantial Performance of 
the Work; 

(g) Automobile Liability insurance on all vehicles owned, operated or licensed in the 
name of the Contractor in an amount not less than less three million ($3,000,000 
dollars;  
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(i) the insurance shall include as an insured, each Contractor and 
subcontractor, project manager, architect and engineer who is engaged in 
the Work; and 

(ii) the insurance will contain a waiver of the insurer's rights of subrogation 
against all insured except where a loss is deemed to have been caused by 
or resulting from any error in design or any other professional error or 
omission. 

 
24.2 The Contractor will provide proof of the required insurance coverage prior to commencing 

the Work.  Such proof will be in the form of a City of Surrey certificate of insurance. 
 
24.3 The Contractor acknowledges that any requirement or advice by the City as to the amount 

of coverage under any policy of insurance will not constitute a representation by the City 
that the amount required is adequate and the Contractor acknowledges and agrees that it 
is solely responsible for obtaining and maintaining policies of insurance in adequate 
amounts. 

 
24.4 If requested to do so, the Contractor will provide the City with a copy of insurance policies 

relating to the Work. 
 
25. INDEMNIFICATION 
 
25.1 The Contractor shall indemnify and hold harmless the City, its elected officials, its officers, 

agents and employees from and against claims, demands, losses, costs, damages, 
actions, suits or proceedings by third parties that arise out of, or are attributable to, any act 
or omission or alleged act or omission of the Contractor, the Contractor's agents, 
employees or subcontractors or suppliers in performance of the Contract. 

 
26. REJECTED WORK 
 
26.1 Work that is defective ("Defective Work"), whether the result of poor design, poor 

workmanship, use of defective materials or damage through carelessness or other acts, 
and whether incorporated in the Work or not, which has been rejected by the City as failing 
to conform to the Contract will be removed promptly by the Contractor and replaced and re-
executed promptly and properly at the Contractor's expense. 

 
27. DEFAULT 
 
27.1 If the Contractor: 

(a) is adjudged bankrupt, makes a general assignment for the benefit of creditors, or a 
receiver is appointed on account of its insolvency; 

(b) fails to supply competent supervision, properly skilled workers or proper materials; 
(c) fails to make prompt payment to its Contractors, suppliers or workers; 
(d) fails to observe, or breaches the provisions of the Contract; 
(e) fails to remove and replace Defective Work; 
(f) abandons the Work; or 
(g) fails to adhere to the Construction Schedule; 

 
the Contractor is in default of the Contract and the City may give the Contractor written 
notice to remedy such default.  If the Contractor does not commence correction of such 
default within five (5) business days of receiving such notice and diligently pursue 
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correction of such default, the City may suspend the Work or terminate the Contract, 
without prejudice to any other right or remedy the City may have. 

 
27.2 The parties agree that if the City terminates the Contract under the conditions set out 

above, the City shall pay the Contractor: 
(a) for all Work performed, plus reimbursement for expenditures made on account of 

the remaining Work, but shall not pay for profit and overhead on account of the 
remaining Work or any additional costs incurred because of the termination. 

 
27.3 If the City terminates the Contract, the City may: 

(a) take possession of the Work and materials, and utilize the Contractor's machinery 
and equipment at the Place of Work to the extent third party rights are not impaired, 
and bring the Work to completion by whatever method the City may deem 
expedient; and 

(b) upon completion of the Work, charge the Contractor the full cost of completing the 
Work, as certified by the City's Representative, including remedying any 
deficiencies in the Work. 

 
28. CORRECTION BY CITY 
 
28.1 In addition to the right of termination, if the Contractor fails to comply with a provision of the 

Contract, including failure to remove and replace Defective Work, the City may, without 
prejudice to any other remedy it may have, correct such default and charge the Contractor 
the full cost of correcting the default. 

 
29. DISPUTE RESOLUTION 
 
29.1 The parties will make reasonable efforts to resolve any dispute, claim, or controversy 

arising out of this agreement or related to this agreement (“Dispute”) using the dispute 
resolution procedures set out in this section. 
 
Negotiation 
 
The parties will make reasonable efforts to resolve any Dispute by amicable negotiations 
and will provide frank, candid and timely disclosure of all relevant facts, information and 
documents to facilitate negotiations. 
 
Mediation 
 
If all or any portion of a Dispute cannot be resolved by good faith negotiations within 30 
days, either party may by notice to the other party refer the matter to mediation.  Within 7 
days of delivery of the notice, the parties will mutually appoint a mediator.  If the parties fail 
to agree on the appointment of the mediator, then either party may apply to the British 
Columbia International Commercial Arbitration Centre for appointment of a mediator.  The 
parties will continue to negotiate in good faith to resolve the Dispute with the assistance of 
the mediator.  The place of mediation will be Surrey, British Columbia.  Each party will 
equally bear the costs of the mediator and other out-of-pocket costs, and each party will 
bear its own costs of participating in the mediation. 
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Litigation 
 
If within ninety (90) days of the request for mediation the Dispute is not settled, or if the 
mediator advises that there is no reasonable possibility of the parties reaching a negotiated 
resolution, then either party may without further notice commence litigation. 

 
30. ASSIGNMENT AND SUBCONTRACTS 
 
30.1 The Contractor agrees to preserve and protect the rights of the parties under the Contract 

with respect to Work to be performed under subcontract and to: 
(a) enter into contracts or written agreements with subcontractors to require them to 

perform their work in accordance with and subject to the terms and conditions of the 
Contract Documents; and 

(b) be as fully responsible to the City for acts and omissions of subcontractors and of 
persons directly or indirectly employed by them as for acts and omissions of 
persons directly employed by them.  The Contractor agrees that he will incorporate 
the terms and conditions of the Contract Documents into all subcontract 
agreements entered into with subcontractors. 

 
30.2 The Contractor agrees to employ those subcontractors proposed by in writing and accepted 

by the City at the signing of the Contract.  The Contractor shall not, without the written 
consent of the City, change a subcontractor who has been engaged in accordance with the 
Contract. 

 
30.3 The City may, for reasonable cause, object to the use of a proposed subcontractor and 

require the Contractor to employ one of the other subcontractors. 
 
30.4 In the event that the City requires a Change from a proposed subcontractor, the Contract 

Price shall be adjusted by the difference in cost and mark-up occasioned by such required 
Change. 

 
30.5 The Contractor shall not be required to employ as a subcontractor a person or firm to whom 

he may reasonably object. 
 
30.6 The Contractor may, upon reasonable request and at its discretion, provide to a 

subcontractor information as to the percentage or quantity of the subcontractor’s work 
which has been certified for payment. 

 
30.7 Nothing contained in the Contract Documents shall create a contractual relationship 

between a subcontractor and the City. 
 
31. NOTICES 
 
31.1 Communications between the City and the Contractor, including all written notices required 

by the Contract Documents, may be delivered by hand, or by fax, or by pre-paid registered 
mail to the addresses set out below: 

 
(a)  City of Surrey:  
  13450 104 Avenue,  
  Surrey, B.C. V3T 1V8 
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  Telephone:   
  Fax: 
  Attention:   
 
(b)  To the Contractor: 
 
  ___________________ 
 
  Telephone:   
  Fax: 
  Attention:   
   

31.2 A communication or notice that is addressed as above shall be considered to have been 
received: 
(a) immediately upon delivery, if delivered by hand; or 
(b) immediately upon transmission if sent and received by fax; or 
(c) after five (5) days from date of posting if sent by registered mail. 

 
31.3 The City or the Contractor may, at any time, change their address for notice by giving 

written notice to the other at the address then applicable. 
 
31.4 The sender of a notice by fax assumes all risk that the fax will be received properly. 
 
32. FORCE MAJEURE 
 
32.1 Each party will be excused from performance under this Contract for any period and to the 

extent that it is prevented from or delayed in performing any obligations pursuant to this 
Contract, in whole or in part, by any Force Majeure Event.  The affected party may invoke 
this section by promptly notifying the other party in writing of the nature and estimated 
duration of the suspension of the party’s performance.  In such event, the affected party will 
be excused from further performance of obligations so affected for so long as such Force 
Majeure Event prevails and such party continues to use its best efforts to recommence 
performance whenever and to whatever extent possible without delay (except that a party 
is not required by this Section to compromise its position with respect to or settle any labour 
dispute in order to satisfy its obligations hereunder).  For the avoidance of doubt, nothing in 
this Section will affect the City’s right to terminate this Contract for convenience as provided 
in Section 27. 

 
32.2 For the purposes of this Contract, “Force Majeure Event” will mean the occurrence of an 

event or circumstance beyond the reasonable control of a party, provided that (i) the non-
performing party is without fault in causing or preventing such occurrence and (ii) such 
occurrence cannot be circumvented through the use of commercially reasonable alternative 
sources, workaround plans or other means.  Force Majeure Events will include acts of 
federal, provincial, local or foreign governmental authorities or courts, war or insurrection, 
civil commotion, catastrophic events, including without limitation earthquakes, catastrophic 
weather conditions, pandemics, fires, floods, storms or other elements of nature or acts of 
God, and labour disturbances that affect the party claiming force majeure. 
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33. GENERAL 
 
33.1 The Contract contains the entire agreement between the City and the Contractor and may 

not be amended except in writing and signed by both parties. 
 
33.2 All schedules and appendices attached to the Contract will be read and construed as 

forming part of the Contract. 
 
33.3 The Contract will be interpreted in accordance with the laws of the Province of British 

Columbia. 
 
33.4 The headings are included in the Contract for convenience only and will not be referred to 

in interpreting the Contract. 
 
33.5 No consent or waiver by either party to or of any breach or default by the other under the 

Contract will be effective unless in writing, nor will such consent or waiver be relied on as 
consent to or waiver of any other breach or default of the same or any other obligation. 

 
33.6 Each party will, at its own expense, execute and deliver all such further agreements and 

documents and do such acts and things as may be reasonably required to give effect to the 
Contract. 

 
IN WITNESS WHEREOF the parties hereto have executed the Contract on the day and year first 
above written. 
 
CITY OF SURREY 
by its authorized signatory(ies): 
 
_______________________________  _______________________________ 
Insert Name of Person Signing   Insert Name of Person Signing 
 
_______________________________  _______________________________ 
Insert Title of Person Signing    Insert Title of Person Signing 
 
 
<INSERT FULL LEGAL NAME OF CONTRACTOR> 
by its authorized signatory(ies): 
 
_______________________________  _______________________________ 
Insert Name of Person Signing   Insert Name of Person Signing 
 
_______________________________  _______________________________ 
Insert Title of Person Signing    Insert Title of Person Signing 



Boulevard Restoration Services RFQ No.: 1220-040-2015-011 Page 25 of 58 

Schedule B – Sample Agreement 

SCHEDULE A 

SCHEDULE OF CONTRACT DOCUMENTS 

The following is an exact and complete list of Contract Documents, as referred to in Article 2.1 of the 
Agreement. 

NOTE: The documents noted with “*” are contained in the “Master Municipal Construction 
Documents – General Conditions, Specifications and Standard Detail Drawings Volume 
II”, (“MMCD”) edition dated 2000; and the documents noted with (**) are contained in the 
City of Surrey Supplementary Master Municipal Construction Documents, edition dated 
May 2004, as amended.  All sections of these publications are included in the Contract 
Documents.  

 
1. Agreement, including Appendices 
2. Addenda, if any 
3. Supplementary General Conditions (Project), if any 
4. Supplementary General Conditions 
5. General Conditions (*) 
6. Supplementary Specifications (Project), if any 
7. Supplementary Specifications 
8. Specifications (*) 
9. Contract Drawings 
10. Supplementary Standard Drawings, if any (**) 
11. Standard Detail Drawings (*) 
12. Executed Form of Quotation 
13. Instruction to Contractors 
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SCHEDULE B – APPENDIX 1 

SPECIAL PROVISIONS 
 

S.P.1 Definitions 
 

In these Special Provisions, unless the context otherwise requires, 
 
“Section” means section of the Specifications or the Conditions of Contract. 
 
“Item” means item of Fees and Payments – Schedule C – Form of Quotation. 

 
S.P.2 Contract Time 
 

The Work shall be carried out in accordance with the Construction Schedule as agreed to 
by the City, and as amended from time to time.  Sufficient workers, materials, equipment, 
appliances, and services are to be kept on site at all times to maintain the scheduled 
completion of the Work.  It further understood and agreed upon and made part of the 
Contract that the Work must be begun, performed, and completed in accordance with this 
schedule by the Contractor and if the Contractor fails to begin, perform without interruption, 
and complete the Work as required by this Contract, the Contractor may be declared in 
default of this Contract.  If the Work is not substantially complete within the time required in 
Appendix 4 of this Contract, the Contractor shall pay to the City the following: 
 
a) Any expenses or damages which are incurred by the City as a result of the 

Contractor’s failure to complete the work under this Contract within the time 
specified; and/or 

 
b) The sum of $250.00 for each and every day after the date of Substantial Completion 

until the date of actual Substantial Completion. If the Work is not finally completed 
within the time required in the preceding Section 2 of the Contract, the Contractor 
will pay to the City, the sum of $100.00 for each and every day after the date of 
Final Completion until the date of actual Final Completion.  

 
 S.P.3   Requirements of Work & Personnel  

 
 

 

  S.P.  3.1 Risk, Health & Safety 
 

Refer to the attached Risk, Health and Safety Responsibility of Contractor 
requirements (Attachment 3) that outline the responsibility for all 
Contractors working for the City of Surrey. 

 
S.P.  3.2 Safety 
 

The Contractor shall, at all times, employ safety procedures required by 
the Workers’ Compensation Board, and any other safety regulations 
relating to the control of vehicle and pedestrian traffic.  

 
The Contractor shall be solely and completely responsible for the safe 
condition of the work site including safety of all persons and property 
during performance of the work. The Contractor shall operate at the work 
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site and perform the work in a manner, which meets the “Industrial Health 
and Safety Regulations”. The requirements shall apply continuously and 
not be limited to only normal working hours. The Contractor shall provide 
all safety equipment required to carry out the work in accordance with the 
above procedures. The Contractor must supply proof of status and 
coverage, and such coverage must include not only employees, but also  
management and principals if they will be physically involved in the 
project. 
 
All personnel provided for the work and services shall, at the Contractor’s 
expense, be properly attired with safety-toed footwear, hardhat, 
recognized clothing, and all other provisions of the Industrial Health and 
Safety Regulations of the Workers’ Compensation Board of B.C. 

 
Workers’ Compensation Board must cover all employees, and it is 
required to indicate your registration number on the attached form. 

 
Non-compliance to the above paragraphs by personnel will be considered 
in violation of the contract and will result in immediate dismissal of 
personnel involved with the job site and continued non-compliance will 
result in cancellation of the contract. 

 
S.P.  3.3 Workers’ Compensation (coverage and Contractor to be prime 

Contractor) 
 

The Contractor agrees that it shall at its own expense procure and carry 
or cause to be procured and carried and paid for, full Worker's 
Compensation Board coverage for itself and all workers, employees, 
servants and others engaged in or upon any work or service which is the 
subject of this contract.   
 
The Contractor agrees that the City has the unfettered right to set off the 
amount of the unpaid premiums and assessments for such Workers' 
Compensation Board coverage against any monies owing by the City to 
the Contractor.  The City shall have the right to withhold payment under 
this contract until the Workers' Compensation Board premiums, 
assessments or penalties in respect of work done or service performed in 
fulfilling this contract had been paid in full. 
 
The Contractor agrees that it is the Prime Contractor for the purposes of 
the Workers' Compensation Board Occupational Health and Safety 
Regulation for the Province of British Columbia.  The Contractor shall 
have a safety program that meets the requirements of the Workers' 
Compensation Board, shall provide first aid services, and shall ensure 
that all Workers' Compensation Board safety rules and regulations are 
observed during performance of this contract, not only by the Contractor 
but by all sub-Contractors, workers, material men and others engaged in 
the performance of this contract.  Prior to commencement of construction, 
the Contractor shall complete and file a "Construction Notice of Project" 
with the Workers' Compensation Board and shall provide a copy of the 
same to the City confirming that the Contractor shall be the Prime 
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Contractor responsible for co-ordination of safety and health under 20.2 - 
Notice of Project; 20.3 – Co-ordination of Multiple Employer Workplaces; 
and Section 118 – Co-ordination at Multiple Employer Workplaces of the 
Workers' Compensation Board Occupational Health and Safety 
Regulation. 
 
The Contractor shall provide the City with the Contractor's Workers' 
Compensation Board registration number and letter from the Workers' 
Compensation Board confirming that the Contractor is registered in good 
standing with the Workers' Compensation Board and that all assessments 
have been paid to the date thereof prior to the City having any obligation 
to pay monies under this contract.   
 
The Contractor shall appoint a designated qualified co-coordinator to 
ensure the co-ordination of Health and Safety activities for the work 
locations, provide assurance of a written safety program in accordance 
with the Occupational Health & Safety Regulation, and to conduct weekly 
toolbox safety meetings and monthly formal safety meetings with the 
minutes forwarded to the Engineer. The safety program, all written safe 
work procedures, and site maps are to be available at the work site prior 
to the commencement of the work.  

 
The Contractor shall indemnify the City and hold harmless the City from 
all manner of claims, demands, costs, losses, sanctions and penalties 
and proceedings arising out of or in any way related to unpaid Workers' 
Compensation Board assessments owing from any person or corporation 
engaged in the performance of this contract or arising out of or in any way 
related to the failure to observe safety rules, regulations and practices of 
the Workers' Compensation Board, including penalties levied by the 
Workers' Compensation Board. 

 
S.P.  3.4 Occupational Health and Safety 
 

The Contractor and its employees and the Contractor’s sub-Contractors 
and their employees shall conform to all health and safety laws, by-laws, 
or regulations of the Province of British Columbia including any 
regulations requiring installation or adoption of safety devices or 
appliances.  The City of Surrey may, on twenty-four (24) hours written 
notice to the Contractor, suspend the work hereunder as a result of failure 
to install such devices or because the conditions of immediate danger 
exist that would be likely to result in injury to any person.  Such 
suspension will continue until the default or failure is corrected. 
 
Without limiting the generality of any other indemnities granted by the 
Contractor herein, the Contractor shall indemnify and save harmless the 
City of Surrey against any loss or expense or penalty suffered or incurred 
by the City of Surrey by reason of failure of the Contractor, its agents or 
employees, or any sub-Contractors of the Contractor, its agents or 
employees to comply or ensure compliance with the health and safety 
laws, by-laws and regulations mentioned above. 
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Further, the Contractor warrants that it will not produce or discharge in 
any manner or form, directly or indirectly, chemicals or toxic substances 
and that all vehicles and equipment used will not pose a hazard to, or 
harm or adversely affect anyone coming into contact with them and 
covenants and agrees to provide the City of Surrey with an environmental 
plan (where applicable), acceptable to the City of Surrey, which plan shall 
outline the procedures to be followed by the Contractor to prevent the 
production or discharge of chemicals or toxic substances into the 
environment. 

 
(a) The Contractor shall provide all his work in such a manner that it 

ensures safety, of the public and in accordance with the safety 
regulations of the Workers' Compensation Board. 

 
(b) It is required that the Contractor understands and undertakes to 

comply with all the W.C.B. Industrial Health and Safety  
 

Regulations for hazardous materials and substances namely, the 
new "Workplace Hazardous Materials Information Systems 
(WHMIS)" Regulations. 

 
If you are unfamiliar with the Industrial Health and Safety Regulations 
covering hazardous materials and substances, in particular the WHMIS 
regulations, or if you are uncertain as to how they relate to the work you 
are performing for the City of Surrey on its premises/work site, we 
suggest you call the W.C.B. Head Office in Richmond during normal 
business hours – (8:30 a.m. – 4:30 p.m., Monday to Friday). 

 
WHMIS INFORMATION 
RESEARCH AND STANDARDS DEPARTMENT 
W.C.B. Occupational Safety and Health Division 
6951 Westminster Highway 
Richmond, B.C., V7C 1C6 

 
S.P.4   Safety Procedures and Health Regulations 

 
S.P.  4.1 General 
 

In addition to the City of Surrey’s General Safety requirements, the 
following details additional safety procedures and requirements 
associated with the special nature of this project. 

 
The Contractor shall at all times employ safety procedures required by 
the Workers' Compensation Board, BC. Electrical Inspection and City of 
Surrey's Confined Space Entry Safety Procedure. 
 
The Contractor shall be solely and completely responsible for the 
conditions of the work site including safety of all persons and property 
during performance of the work.  The Contractor shall maintain the work 
site and perform the work in a manner, which meets the "Industrial Health 
and Safety Regulations" especially those pertaining to Confined Space 
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Entry, the "Industrial First Aid Regulations" of the Worker's Compensation 
Board of British Columbia, and the City of Surrey's Confined Space Entry 
Procedure.  These requirements shall apply continuously and not be 
limited to normal working hours.  The Contractor shall provide his own 
lighting, ventilation equipment, breathing apparatus, harnesses, manlift 
device and lifelines, free standing tripod point, gas detector, as well as 
any other safety equipment required to carry out the work in accordance 
with the above procedures. 
 

S.P.  4.2 Safety Training 
 

The Contractor will be responsible for ensuring that all workers have 
completed training, prior to the start of work, in all applicable disciplines in 
accordance with WCB requirements.  All training costs and the equipment 
required to undertake this training are the sole responsibility of the  
Contractor.  The City will have the right to request proof of training and 
any specific information regarding the content of that training. 
 
Training will be required in, but not limited to, the following areas for this 
project: 

• Confined Space Rescue 
  • Confined Space Entry 
  • Ventilation 
  • Atmospheric Monitoring 
  • Self-Contained Breathing Apparatus 
  • Personal Protective Equipment 

 
The Contractor must be able to demonstrate to the City that their workers 
have an understanding, working knowledge of confined space entry 
practices, and a working knowledge of all equipment required to carry out 
the work. 

 
In the event that work involving untrained individuals is being undertaken, 
the City will have the right to stop the work until properly trained 
individuals are assigned.  Any costs incurred as a result will be borne by 
the Contractor. 

 
S.P.  4.3 Documentation to be Available on Site 
 

The Contractor shall keep on-site, during the duration of the project, the 
following documentation: 

 
i) Contractor's confined space entry program, including, but not 

limited to: confined space entry procedures, lockout procedures, 
emergency response procedure, etc. 

 
ii) Written confirmation of confined space training received by 

employees. 
 
iii) Documentation verifying that equipment being used meets 

applicable WCB requirements.  
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S.P.  4.4 Site Inspections and Audit 
The Contractor shall allow the City the right of inspection and audit of site 
safety conditions and all pertinent health and safety performance records 
to measure adherence to safety and health objectives.  Such inspection 
and/or audit may take place without prior warning or notice of intent. 

 
S.P.5 Coordination 
 

Coordinate your work with all required trade contractors, City forces, suppliers to maximize 
overall productivity and to facilitate the completion of the project overall.   All trades will 
include for a foreman or senior representative to attend site coordination meetings 
discussing schedule, safety, crew counts, materials delivery and work conflicts.  These 
meetings are to be schedule at the convenience of the City. 
 
While it is not an all-inclusive list of potential coordination requirements, the following is a 
list of known activities that the Contractor should be aware when planning for coordination. 
 
Other contractors 
 
The Contractor will be required to coordinate their schedule and work program with the 
following construction activities, which will be tendered to other contractors by the City and 
will be construction concurrent with the Contract. 
 
 “NONE” 

 
S.P.6 Availability of Place of Work 
  

The Place of Work, is available for the immediate commencement of the Work.  The 
anticipated start date is May 11, 2015.  The Contractor will schedule the Work accordingly. 

 
S.P.7 Quality Assurance 
 

Work covered shall be performed by a single firm experienced in Boulevard Restoration 
Services of a similar nature and scope.  Subject to approval of the City, the Contractor may 
subcontract any work to be performed under this Contract.  However, the election to 
subcontract work shall not relieve the Contractor from responsibility or liability which it has 
assumed under this Contract and the Contractor shall remain liable to the same extent that 
its liability would attach, as if the Work had been performed by the Contractor's own 
employees. 
 
All materials and hardware to be supplied by the Contractor, which are not specifically 
described herein, shall be of suitable construction, composition and quality to achieve their 
intended function.  

 
S.P.8 Job Conditions 
 

The Contractor shall be familiar with the project location and how the existing conditions will 
affect their work.  This is so that no misunderstanding may arise afterwards as to the 
character or as to the extent of the work to be done; likewise, in order to advise and 
acquaint themselves with all precautions to be taken in order to avoid injury to person or 
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property of another.  No additional compensation will be granted because of any unusual 
difficulties or City’s special requests that may be encountered in the execution of any 
portion of the work. 

 
S.P.9 Project Safety 

 
It is the Contractor’s responsibility to perform work consistent with good construction 
practice in the safest manner possible. The health and safety of all members of the 
construction team and the general public is the responsibility of the Contractor.  To ensure 
that the safest possible conditions exist on this project, all personnel must adhere strictly to 
the current requirements of the Occupational Health and Safety Regulations and WCB 
standards for HVAC Projects; the Contractor’s Corporate Health & Safety Program; the 
Contractor’s Site Safety Plan and all applicable codes. 

 
S.P.10 Traffic and Public Safety 
 

At all times during the work or activities included in this specification the Contractor shall 
take full responsibility to ensure that traffic control is carried out in accordance with the 
Ministry of Transportation and Highways regulations for work performed on City highways 
and including their right-of ways. 
 
The City may apply for permit from the Ministry of Transportation and Highways for work 
performed on provincial highways and including their right-of-ways.  The Contractor shall at 
his own expense obtain a copy of the permit from the City and shall comply with all 
conditions of the permit. 
 
The Contractor shall at all times ensure the safety of the public (vehicular and pedestrian 
traffic) and its employees while installing, maintaining thermoplastic and/or other pavement 
markings or pavement marking eradication work. 
Whenever such works are carried out, the Contractor at his expense, is to provide:  
• all necessary signs, materials, barricades, and other warning devices; 
• qualified and trained Traffic Control Personnel for traffic flagging services; and, 
• in some cases, equipment such as flashing arrow boards, cones, etc. 
 
These are specified in accordance with the Province of British Columbia, Ministry of 
Transportation & Highways’ General Specifications for Highway Jurisdiction, Section 194 
(Appendix A), and the Traffic control Manual for Work on Roadways, 1995 and the Traffic 
Control Manual for Work on Roadways, Field and Office Edition, (1999 Update). Please 
visit  
http://www.th.gov.bc.ca/trafficcontrol/tc_guidelines1.htm for the latest updates. 
 
Additional services to ensure safety may be required at the discretion of the City.  The 
Contractor is to provide such additional services as directed at no extra cost. 

 
S.P.11 Construction Access 

 
The designated access to and from the construction site must be approved by the City.  All 
construction traffic must use the designated access including heavy equipment, trucks and 
workers’ personal vehicles. 
 

 

http://www.th.gov.bc.ca/trafficcontrol/tc_guidelines1.htm
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S.P.12 Proposed Substitutions 
 
Acceptance of material specifications that are an equal or higher level of quality compared 
to the material specified will not be unreasonably withheld. 
 
Quotations for equipment substitutions to be made as separate line items and as additive or 
deductive alternates to the base equipment bid. 
 
Evaluation of the substitutions to be made solely by the City whose decision shall be final. 

 
S.P.13 Manuals 
 

Installation and Operator’s manuals must accompany equipment delivered. Electrical, 
mechanical, and plumbing booklets shall be provided to the City, as per the Specifications. 
 
All manual(s) must be furnished prior to payment and delivered to the City.  Failure to 
deliver all manual(s) that are ordered may result in non-payment until all manual(s) are 
received. 

 
S.P.14  Hours of Work 
 

The Contractor shall comply with all of the applicable bylaws of the City of Surrey.  All work 
to be performed during between the hours of 7:00 am to 7:00 pm, Monday to Friday.   
 
No work is to be performed outside of these normal working hours without written approval 
from the City, and with approval by obtaining a noise variance if required. 
 
If the Contractor wishes to carry out the work outside the normal working hours, and the 
approval is given by the City, no extra compensation, in any form (e.g. overtime, etc.) will 
be given without prior written approval from the City. 

 
S.P.15 Damage 
 

The Contractor will be responsible for any and all damages to property or persons and for 
any losses or costs to repair or remedy the Works as a result of any negligent act or 
omission, or misconduct in the performance of the Works and its Subcontractor’s Work and 
shall indemnify and hold harmless the City, its officers, agents and employees from all suits, 
claims, actions or damages of any nature whatsoever resulting therefrom unless such loss, 
damage, injury or loss results from or arises out of the error, omission and/or negligent acts 
of the City, or its officers, for subsequent correction of any such error, omission and/or 
negligent acts or of its liability for loss or damage resulting therefrom.  Except as to 
professional liability, these indemnities shall not be limited by the listing of any insurance 
coverage. 

 
S.P.16 Worksite Conduct 
 

All labourers and workers, while working in and around the work site and City facilities, shall 
act in a professional manner.  The Contractor is to enforce proper discipline and decorum 
among all labourers and workers on the worksite and is to control, among other things: 1) 
noise, including music; 2) the use of offensive language; 3) smoking or drinking of alcoholic 
beverages on the worksite; 4) physical violence; 5) riding in the passenger elevators; 6) 
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thievery; and 7) the transportation of articles or materials deemed hazardous.  If the City 
determines, in its sole discretion, that any labourer(s) need to be removed due to his or her 
failure to comply with the terms of this provision, the Contractor will remove such 
labourer(s) from the worksite immediately. 
 
Alcohol and drugs are not tolerated on this site at any time including anyone deemed to be 
under the influence shall be escorted off site. 

 
S.P.17 Accidents; Equipment Safety 
 
 Any and all accidents, regardless of how minor, involving another person, private property, 

or vehicle, shall be reported immediately to the Surrey R.C.M.P. and a report requested.  
The City shall also be contacted immediately and be provided a copy of any reports.  

 
 The Contractor shall assume all responsibility for damages to property or injuries to 

persons, including accidental death, attorneys fee and costs of defence which may be 
caused by Contractor’s performance of this Contract, whether such performance be by 
itself, its Subcontractor, or anyone directly or indirectly employed by Contractor or its 
Subcontractors and whether such damage shall accrue or be discovered before or after 
termination of this Contract. 

 
 The Contractor’s equipment operators shall maintain good safety and driving records, and 

use extreme caution during the performance of the Work. 
 
S.P.18 Permits and Fees 
 

The Contractor is to secure and pay for any additional permits, governmental fees, licenses 
and inspection necessary for proper execution and completion of the Work which is 
customarily secured after execution of an agreement and which is legally required.  The 
Contractor is to comply with and give notices required by Laws applicable to performance 
of the Work. 

 
S.P.19 Cleanliness and Disposal of Unwanted Materials 

 
Continuous daily clean up of the work areas shall be performed by the Contractor and trade 
contractor throughout the performance of the Work and will be undertaken in accordance 
with the Contractor’s waste management plan.  Clean up of waste products and debris 
generated by the Contractor and any trade contractor outside of the building and on the site 
shall be the responsibility of the Contractor.  Should the City be required to clean up the 
work of the Contractor or trade contractor the cost of such cleanup will be recovered from 
the Contractor. 
 
The Contractor is solely responsible for any and all damages done or regulations violated in 
the disposal of waste materials and for any other actions, which the Contractor performs. 
 
The Contractor warrants that it will produce or discharge in any manner or form, directly or 
indirectly, chemicals or toxic substances into the environment and that all equipment used 
will not pose a hazard to, or harm or adversely affect anyone coming into contact with it and 
covenants and agrees to provide the City with an environmental plan (where applicable), 
acceptance to the City, which plan shall outline the procedures to be followed by the 
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Contractor to prevent the production or discharge of chemicals or toxic substances into the 
environment and the actions to be taken should the discharge occur. 

 
The Contractor shall be responsible to take all necessary measures to comply with the 
requirements of the Federal and Provincial environmental protection agencies, City by-
laws, the Waste Management Act, R.S.B.C. 1996, c. 482, as amended and any other 
applicable acts and regulations in respect to air, earth and water pollutants. 

 
S.P.20 Final Inspection and Payment 
 

When the Work is finally complete and the Contractor is ready for a final inspection, the 
Contractor is to notify the City, in writing and arrangements will be made for final inspection.  
If the City confirms that the project is complete including all deficiencies, is in full 
accordance with this Contract and the Contractor has performed all of its obligations, is 
hereby entitled to submit for final payment, subject to the Builders Lien Act. 

 
S.P.21 Workmanship 
 

(a) General:  Workmanship shall be of best quality, executed by workers experienced 
and skilled in respective duties for which they are employed. 

 
Do not employ any unfit person or anyone unskilled in their respective duties.  The 
City reserves the right to dismiss from site, workers deemed incompetent, careless, 
insubordinate or otherwise objectionable. 

 
Decisions as to quality of fitness of workmanship in cases of dispute rest solely with 
the City, whose decision shall be final. 

 
(b) Coordination:  Ensure cooperation of workers in laying out work.  Maintain efficient 

and continuous supervision. 
 
(c) Protection of Work in progress:  The Contractor is to adequately protect Work 

completed or in progress.  Work damaged or defaced due to failure in providing 
such protection is to be removed and replaced, or repaired, as directed by the City 
at no cost to the City. 

 
Should any dispute arise regarding the quality of the workmanship, materials or products 
used in the performance of the Work, the final decision regarding the acceptable quality of 
the workmanship, and fitness of the materials and products rests strictly with the City. 
 
Additionally, all Works required hereunder will be performed as promptly as possible, and in 
any event within the time stated by the City, and such Work will be subject to approval and 
acceptance of the City, but such approval and acceptance will not relieve the Contractor 
from the obligation to correct any incomplete, inaccurate or defective work, all of which shall 
be promptly remedied by the Contractor on demand, without cost to the City. 
The Contract Administrator will visit the Place of Work at intervals appropriate to the 
progress of the Work to become familiar with the progress of the Work, the quality of the 
Work being provided and to determine if the Work is proceeding in general conformity with 
the Contract Documents. 
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S.P.22 Qualifications of Contractor 
 
By submitting a Quotation, a Contractor represents that it has the expertise, qualifications, 
resources, and relevant experience to supply the Goods and Services.  Tradesmen 
engaged in the performance of the Services shall be qualified in accordance with the 
requirements of the Tradesman Qualification Act and all pertinent licensing requirements 
required by the Ministry of Municipal Affairs 
 

S.P.23 Consultant (Not Applicable) 
  
 

The Consultant:   
 
No Consultant Required  
 

The Consultant will be the City’s representative during the performance of the Services 
until the Services are complete.   

 
The Consultant will advise and consult with the City. The City’s instructions to the 
Contractor may be forwarded through the Consultant. 

 
The Consultant may periodically visit the Work site(s) to become familiar with the 
progress of the Work, the quality of the Work being provided and to determine if the 
Work is proceeding in accordance with the Contract Documents.  On the basis of these 
on-site inspections, the Consultant will keep the City informed of the progress of the 
Work, and will guard the City against defects and deficiencies in the Work by the 
Contractor and certify to the City that the Work in place equals or exceeds the amount 
requested by the Contractor on all applications for payment. 

 

 
The Consultant will be the interpreter of the requirements of the drawings and 
specifications and any changes made to the drawings and specifications. 
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SCHEDULE B – APPENDIX 2 

 
METHOD OF MEASUREMENT AND PAYMENT 

 
 

1.0 General  The method of measurement and payment as described in Section 02100   
of the MMCD will not apply to the work in this Contract. This section 
replaces Section 02100 of the MMCD in its entirety.  
 

1.1 Payment .1 All payment for work within this Contract is included in the lump 
sum(s) and unit prices listed in Schedule C. No separate or extra 
payment will be made for the work described as part of the work in the 
contract documents. 
 
.2 The work includes all materials, labour, equipment, plant, cut and 
waste, specified testing, other incidentals, and miscellaneous materials 
necessary to complete the work in conformance with the Contract 
Drawings and Specifications. 
 
.3 The determination of the percentage of the work complete for the 
purposes of a progress payment will be made by the Contract 
Administrator and will be determined to an accuracy of plus or minus 5% 

 
 
 

- END OF PAGE - 
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SCHEDULE B – APPENDIX 3 
 

SUPPLEMENTARY SPECIFICATIONS (PROJECT) 
 

 
Refer to Master Municipal Construction Document Volume II for Standard Specifications 
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SCHEDULE B - APPENDIX 3 
SUPPLEMENTARY SPECIFICATIONS (PROJECT) 

 
The Supplementary Specifications (Project) shall be read in conjunction with the Master 
Municipal Construction Documents (MMCD) Volume II – General Conditions, Specifications and 
Standard Detail Drawings 2000, as amended (not included herein); and the City of Surrey 
Supplementary Master Municipal Construction Documents:  Supplementary General Conditions, 
Supplementary Specifications and Supplementary Standard Drawing, May 2004. 
 
 
SERVICES PURSUANT TO GENERAL CONDITIONS 
 
The Contractor is required, as part of his obligation under the Agreement, to perform the various 
services and activities described in the General Conditions and the Supplementary 
Specifications (Project) SSP1 to SSP27 hereunder. 

SSP 1 Description of Work 
The City’s Boulevard Restoration contract involves the supply and delivery of labour, 
equipment and material to restore boulevards and provide landscaping related to our in-
house construction crews for capital construction work. 

SSP 2 Scope of Work 
• Supply & place material and provide services for the items 1.1 to 1.10 listed in 

section 8 of Schedule C – Quotation. 
• Provide any other works incidental to the proposed improvements. 
• The work may consist of the following: 

 
- Topsoil and Finish Grading 
- Seeding 
- Hydraulic Seeding  
- Sodding 
- Placing Shoulder Gravel 
- Planting 

SSP 3 General Requirements 
All work to conform to the City of Surrey Supplementary Master Municipal 
Construction 04 Edition. Also, to the Master Municipal Construction Document 
Standards and Specifications Volume II (MMCD).  All materials incorporated into the 
work to conform to the Contract, to the City’s Engineering Standards and to the latest 
edition of the BC Landscape Standard. 
 
Goods & Services incorporated in the work, which are not specifically covered in the 
specifications, are to be of good quality and acceptable to the City. 

SSP 4 Goods and Materials to be furnished by the Contractor 
The Contractor is to furnish all goods, materials and equipment required to complete the 
work(s). The Contractor to be required to find, load, haul, unload, store and care for all of 
the goods and materials whether furnished by the Contractor or by the City.  The cost of 
loading, hauling, unloading, storing and caring for the goods and materials required to be 
furnished by the Contractor is to be included in the prices as quoted in section 8 of 
Schedule C – Quotation under the items for which the goods and materials are required.  
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SSP 5 Locations of Work 
Locations for work items described are to be determined by the City of Surrey on an “as 
needed” basis. 

SSP 6 Schedule of Quantities and Prices (refer to section 8 of Schedule C – Quotation) 
 
Refer to the section 8 of Schedule C – Quotation for a full list of descriptions and unit of 
measures for each item.  Rates for each item are to be quoted per unit of measure and 
corresponding ranges if applicable.  

SSP 7 Quantity Ranges 
Quantity Ranges for quoting Unit Prices are to be based on the number of units 
accomplished per site. Unit prices are to include costs for mobilization and 
demobilization per project. 

SSP 8 Unit Price 
The respective amounts of work and service to be done and carried out and materials to 
be furnished in section 8 of Schedule C – Quotation is an estimate for purpose of 
comparing quotations only.  The City does not expressly nor by implication agree that 
the actual amounts of work or material of any class will correspond even approximately 
to this estimate, but reserves the right to increase or decrease the amounts of any class 
or portion of the Work, or to omit portions of the Work that may be deemed necessary or 
expedient by the City.  The Contractor to make no claim for anticipated profits, for loss of 
profit, for damages, or for any extra payment whatsoever, except as provided for herein, 
because of any difference between the amount of actual work done and material actually 
furnished and the quantities stated in section 8 of Schedule C – Quotation. 

SSP 9 Force Account Rates 
The Contractor shall provide hourly rates for equipment and personnel on the 
corresponding Force Account Rate tables in section 11 of Schedule C – Quotation, 
tables 1 & 2.  Force Account Equipment and Labour are to be performed in accordance 
with MMCD 10.1, 10.2 and 10.3. 
 
The City will use the unit price per item listed in section 8 of Schedule C – Quotation 
and/or Force Account Rates to conduct the required work.  Force Account Rates are 
rates for equipment and personnel related to items listed in section 8 of Schedule C – 
Quotation and shall only be used when the City has approved that additional work is 
required, other than that already included in the unit rates, to complete the work. 
 
Contractor shall provide an estimate of the work to be performed using Force Account 
Rates. City approval shall be obtained prior to commencing any work under Force 
Account Rates.  

SSP 10 Topsoil 
All Topsoil and Finish Grading and any Items in section 8 of Schedule C – Quotation 
containing placement of topsoil performed under the Contract is to conform to section 
02921 of the Master Municipal Construction Documents. 
 
Topsoil and Finish grading (Item 1.4), Topsoil and Sodding (Item 1.1), Topsoil and 
Seeding (Item 1.2) and Topsoil and Hydraulic Seeding (Item 1.3) of section 8 of 
Schedule C – Quotation shall include any work related to sub-grade preparation 
including, but not limited to, trimming patch area edges, clearing debris and roots from 
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patch area, disposing of debris and any other work incidental to preparing the site for 
placing topsoil. 
 
Payment for items in section 8 of Schedule C – Quotation containing Topsoil shall be in 
square meters and placed at a minimum depth of 150mm or 6 inches. If patch area is 
not left at a minimum of 150 mm depth than payment shall be made to remove excess 
material under item 1.10, Common Excavation. 

SSP 11 Seeding 
All Seeding performed under the Contract is to conform to section 02933 of the Master 
Municipal Construction Documents. 
 
Payment for Item 1.6, Seeding shall be made in square meters. 

SSP 12 Sodding 
All Sodding performed under the Contract is to conform to section 02938 of the Master 
Municipal Constructions Documents. 
 
Payment for Item 1.5, Sodding shall be made in square meters. 

SSP 13 Hydraulic Seeding 
All Hydraulic Seeding performed under the Contract is to conform to section 02934 of 
the Master Municipal Constructions Documents. 
 
Payment for Item 1.7, Hydraulic Seeding shall be made in square meters. 

SSP 14 TOP DRESSING 
 

Top Dressing shall include placement of topsoil at a depth of 25 to 50 mm or 1 to 2 
inches for aesthetic repairs to match surrounding surfaces. For instance, Top Dressing 
item shall be utilized for repairing areas that been damaged by equipment, causing ruts 
or depressions on the surface. 
 
Payment for Item 1.8, Top Dressing shall be made in square meters. 

SSP 15 SHOUDLER GRAVEL 
 

Shoulder Gravel shall be placed at a sufficient grade sloped perpendicular to the road in 
areas where the existing boulevard contained granular material and/or placed in areas 
that have been requested by the City. The majority of the work performed under this item 
will consist of placing 19mm Roadbase, but may also, include the placement of 19mm 
Clear Crush, Limestone, or similar graded granular base materials. 
 
Depth of placement may vary and is site specific. 
 
Shoulder gravel placement methods, which do not lead to segregation and compaction 
of degradation of aggregate, shall be used. Compact gravel to a density not less than 
95% Modified Proctor density.  

 
Payment for Item 1.9, Shoulder Gravel, shall be made by the tonne and the Contractor 
shall be required to submit a copy of the weigh ticket for verifying the units placed.  
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SSP 16 COMMON EXVCAVATION 
 
 Common Excavation shall conform to MMCD Section 02224. 
 

Removal of surplus material suitable for fill from the site shall be disposed at a City 
approved disposal area or relocated to another project site. Unapproved material shall 
be disposed of at the Contractors expense. All granular material will be re-used and is 
not to be disposed of by the Contractor.  
 
Payment for Common Excavation shall be made in cubic meters under Item 1.10 in 
section 8 of Schedule C – Quotation. Alternatively, payment can be calculated by truck 
count, where agreed to by the Contractor and the City. For this method suitable for small 
locations, the following truck volumes will be used; 

o Tandem truck = 6.8 m3  
o PUP = 4.2 m3 

 

SSP 17 Disposal Site 
The Contractor is responsible for transporting all suitable material shall be taken to a 
City of Surrey location (Works Yard, Cloverdale Yard, Stokes Pit, Project Site) or to a 
location directed by the City or agreed upon. Disposal of all unsuitable material shall be 
the Contractors responsibility. 

 

SSP 18 Planting 
All Planting of Trees, Shrubs and Ground Covers performed under the Contract are to 
conform to section 02950 of the Master Municipal Constructions Documents. 
 
This item may be required by the City on an “as needed” basis. The City has the right to 
acquire other quotes for planting requirements or may utilize the force account rates as 
established in section 11 of Schedule C – Quotation plus material costs. 

 

SSP 19 Timing of Work 
The Contractor, on short-term notifications from the City, is to perform work for all items 
listed in section 8 of Schedule C – Quotation.   
 

SSP 20 Equipment 
The Contractor is to provide and maintain in good operating condition, all equipment 
necessary to comply with the requirements of this specification throughout the course of 
work.  

The Contractor is to ensure that his equipment meets the requirements of the current 
Pollution Control Act and Workers’ Compensation Board Regulations. 

 

SSP 21 Work Hours and Overtime Work 
The Contractor shall not schedule construction work requiring inspection in excess of the 
standard 40-hour working week. 
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With the approval of the Engineer, extended working hours on working days will be 
permitted for operations, which must reasonably be completed on that day. 
 
On the infrequent occasion that the Contractor finds it necessary to work on Saturday, 
Sunday or holidays, which are observed by the construction industry in British Columbia, 
the Contractor shall obtain the Engineer’s approval forty-eight (48) hours in advance.  He 
shall also be charged for the overtime portion of inspection costs. Such costs shall be 
deducted from monthly progress payments. 

 

SSP 22 Notification / Schedule of Work 
The Contractor shall notify the City Representative, Engineering Department, Operations 
Division and Operations Dispatch of his work schedule twenty-four (24) hours in 
advance. 

 
The hours of work will be from 7:00 a.m. to 4:00 p.m. Monday to Friday or as approved 
by the City’s Representative, Weekend work will be considered upon written notice 
received by the City Representative.  Overtime rates do not apply to scheduled work 
within the Agreement.  The City Representative shall be informed one week in advance 
of any stoppage or restart of work. 

 

SSP 23 Working in Proximity to Overhead Power Lines 
All work shall be in strict compliance with WCB, Industrial Health and Safety regulations, 
Section 24, which includes the minimum requirements and clearance applying to all 
persons working in proximity to overhead power lines. 

 

SSP 24 Correction or Removal of Defective Work (1 Year Maintenance) 
When directed by the City Representative, the Contractor shall promptly, without cost to 
the City and as specified by the City Representative, correct the defective Work remove 
it from site and replace it with non-defective Work.  If the Contractor does not correct 
such defective Work or remove and replace such defective Work within a reasonable 
time, all as specified in a written notice from the City Representative, the City may have 
the deficiency corrected.  All direct and indirect costs of such correction shall be paid by 
the Contractor or deducted from payment to the Contractor.  The Contractor will also 
bear the expense of correcting or removing and replacing all Work of others destroyed or 
damaged by the correction, removal, or replacement of the defective Work. 

 
If, after approval of final payment and prior to the expiration of one year after the date of 
Substantial Completion or such longer period of time as may be prescribed by law or by 
the terms of any applicable special guarantee required by the Contract Documents, any 
Work is found to be defective, incomplete, or otherwise not in accordance with the 
Contract Documents, the Contractor shall promptly, without cost to the City and in 
accordance with the City’s written instructions, either correct such defective Work, or if it 
has been rejected by the City, remove it from the Site and replace it with non-defective 
Work.  If the Contractor does not promptly comply with the terms of such instructions, 
the City may have the defective Work corrected, removed, or replaced.  All direct and 
indirect costs of such action will be paid by the Contractor. 
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SSP 25 Acceptance of Defective Work 
If, instead of requiring correction or removal and replacement of defective Work, the City 
prefers to accept it, the City may do so.  In such case, if acceptance occurs prior to 
approval of final payment, a Change Order incorporating the necessary revisions in the 
Contract Documents, including an appropriate reduction in the Contract Price, shall be 
issued.  If the acceptance occurs after approval of final payment, the Contractor shall 
pay to the City an appropriate sum to compensate for the defect in the Work. 

 

SSP 26 Weather & Job Conditions 
No construction shall be undertaken during snow, heavy rain, freezing temperatures or 
other unsuitable conditions. 

 

SSP 27 Environmental Protection 
All work shall be conducted in accordance with all applicable legislation, guidelines and 
best management practices of both the Ministry of Environment Lands and Parks and 
Department of Fisheries and Oceans.  The deposit or release of debris or deleterious 
substances into the drainage system (storm sewer and downstream watercourse) will not 
be permitted. 

 
 The Contractor shall take adequate precautions and actions to prevent pollution of the air, 

watercourses, groundwater and adjoining lands from the works conducted under this 
Agreement. 

 
 The Contractor shall not operate within the pit area in a manner, which will contaminate 

any material or area nor leave the pit in a condition, which will limit its future use. 
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SCHEDULE C 

 
APPENDICES 3 THROUGH 11 

 
Information from Schedule B of the RFQ will be inserted at the time of the award of the 
Contract: 
 
Schedule B – Appendix 3 Supplementary Specifications 
Schedule B – Appendix 4 Schedule of Prices 
Schedule B – Appendix 5 Construction Schedule 
Schedule B – Appendix 6 Key Personnel, Subcontractors and Material Suppliers 
 
Forms to be included at the time of the award of the contract: 
 
Schedule B – Appendix 7 Prime Contractor Designation 
Schedule B – Appendix 8 Risk, Health & Safety 
Schedule B – Appendix 9 Statutory Declaration 
Schedule B – Appendix 10 Certificate of Substantial Performance 
Schedule B – Appendix 11 Notice of Certification of Substantial Performance 
Schedule B – Appendix 12 Post Compliance Form Certificate of Substantial Performance 
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 SCHEDULE C - QUOTATION 

RFQ Title: BOULEVARD RESTORATION SERVICES 
 

RFQ No: 1220-040-2015-011 
 
CONTRACTOR 
 
Legal Name:  ___________________________________________________________________ 
 
Address: ___________________________________________________________________ 
 
Phone: ___________________________________________________________________ 
 
Fax: ___________________________________________________________________ 
 
Email: ___________________________________________________________________ 
 
TO: 
 
City Representative:  Richard D. Oppelt, Purchasing Manager 
 
Address:  Surrey City Hall, 

Finance & Technology Department – Purchasing Section 
   Reception Counter 5th Floor West 
   13450 – 104 Avenue, Surrey, B.C., Canada, V3T 1V8 
 
Email for PDF Files: purchasing@surrey.ca 
 
1. If this Quotation is accepted by the City, a contract will be created as described in: 

(a) the Agreement; 
(b) the RFQ; and 
(c) other terms, if any, that are agreed to by the parties in writing. 

 
2. Capitalized terms used and not defined in this Quotation will have the meanings given to 

them in the Agreement and RFQ.  Except as specifically modified by this Quotation, all 
terms, conditions, representations, warranties and covenants as set out in the 
Agreement and RFQ will remain in full force and effect. 

 
3. I/We have reviewed the Sample Agreement (Schedule B).  If requested by the City, I/we 

would be prepared to enter into the Sample Agreement, amended by the following 
departures (list, if any): 
 

mailto:purchasing@surrey.ca
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Section   Requested Departure(s) / Alternative(s) 
 
              
 
              
 

 
4. The City requires that the successful Contractor have the following in place before 

providing the Work: 
(a) Workers’ Compensation Board coverage in good standing and further, if an 

“Owner Operator” is involved, personal operator protection (P.O.P.) will be 
provided, 
Workers' Compensation Registration Number ___________________________; 

(b) Prime Contractor qualified coordinator is Name: _______________  
and Contact Number: _________________________; 

(c) Insurance coverage for the amounts required in the proposed Contract as a 
minimum, naming the City as additional insured and generally in compliance with 
the City’s sample insurance certificate form available on the City’s Website 
Standard Certificate of Insurance; 

(d) City of Surrey business license; 
(e) If the Proponent's Goods and Services are subject to GST, the Contractor’s GST 

Number is _____________________________________; and 
(f) If the Contractor is a company, the company name indicated above is registered 

with the Registrar of Companies in the Province of British Columbia, Canada, 
Incorporation Number ___________________________________. 

 
As of the date of this Quotation, we advise that we have the ability to meet all of the 
above requirements except as follows (list, if any): 

 
Section   Requested Departure(s) / Alternative(s) 

 
              
 
              
 
5. The Contractor acknowledges that the departures it has requested in Sections 3 and 4 of 

this Quotation will not form part of the Contract unless and until the City agrees to them 
in writing by initialing or otherwise specifically consenting in writing to be bound by any of 
them. 

 
Changes and Additions to Specifications and Scope: 
 
6. In addition to the warranties provided in the Agreement, this Quotation includes the  
 
   
 
   
 
   

http://www.surrey.ca/files/Standard_Certificate_of_Insurance(New_Web).docx
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7. I/We have reviewed the RFQ, Schedule A – Scope of Work and Drawings.  If requested 
by the City, I/we would be prepared to meet those requirements, amended by the 
following departures and additions (list, if any): 

 
Requested Departure(s) / Alternative(s) / Addition(s) 

 
   
 
   
 
   
 
   
 
Fees and Payments 
 
8. The Contractor offers to supply to the City of Surrey the Goods and Services for the 

prices plus applicable taxes as follows: 
 
 

F.O.B: 
Freight Prepaid 

Destination 

Payment Terms: 
A cash discount of ____% will be allowed if invoices are 

paid within ___ days, or the ___ day of the month following, 

or net 30 days, on a best effort basis. 

Ship Via: 

Item DESCRIPTION UNIT UNIT PRICE $ (CAD)  
 

QUANTITY 
RANGE 

1.1 Topsoil & Sodding sq.m. 
$ 
___________________
_ 

< 50 

  sq.m. 
$ 
___________________
_ 

50  – 100 

  sq.m. 
$ 
___________________
_ 

>100 

     

1.2 Topsoil & Seeding sq.m. 
$ 
___________________
_ 

< 50 

  sq.m. 
$ 
___________________
_ 

50  – 100 

  sq.m. 
$ 
___________________
_ 

>100 
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1.3 Topsoil & Hydraulic 
Seeding sq.m. 

$ 
___________________
_ 

< 50 

  sq.m. 
$ 
___________________
_ 

50  – 100 

  sq.m. 
$ 
___________________
_ 

>100 

     

1.4 Topsoil & Finish Grading sq.m. 
$ 
___________________
_ 

< 50 

  sq.m. 
$ 
___________________
_ 

50  – 100 

  sq.m. 
$ 
___________________
_ 

>100 

     

1.5 Sodding sq.m. 
$ 
___________________
_ 

<50 

  sq.m. 
$ 
___________________
_ 

50  – 100 

  sq.m. 
$ 
___________________
_ 

>100 

     

1.6 Seeding sq.m. 
$ 
___________________
_ 

< 50 

  sq.m. 
$ 

_________________
___ 

50  – 100 

  sq.m. 
$ 
_________________
___ 

> 100 

     

1.7 Hydraulic Seeding sq.m. 
$ 
_________________
___ 

< 50 

  sq.m. 
$ 
_________________
___ 

50  – 100 

  sq.m. 
$ 
_________________
___ 

>100 
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1.8 Top Dressing sq.m. 
$ 
_________________
___ 

All 

     

1.9 Shoulder Gravel tonnes 
$ 
_________________
___ 

All 

     

1.10 Common Excavation cu.m. 
$ 
_________________
___ 

All 

N.B.: Above prices to include all labour, materials, plant and equipment and all other services 
necessary for the provision of Boulevard Restoration Services as stated in MMCD 
Specifications (standard document – not included), Special Provisions (Schedule B – Appendix 
1), and Supplementary Specifications (Project) (Schedule B- Appendix 3). 

 
List of Optional Prices: 
 
9. The following is a list of Optional Price(s) and forms part of this RFQ, upon the 

acceptance of any or all of the Optional Price(s).  The Optional Prices are an addition or 
a deduction to the Total Quotation Price and do not include GST.  DO NOT state a 
revised Total Quotation Price. 

 
 Description of Optional Prices  Addition  Deduction 
 
 OAP-1.      $ [  ] $ [  ] 
  
 OAP 2.      $ [  ] $ [  ] 
 
List of Separate Prices: 
 
10. The following is a list of Separate Price(s) and forms part of this RFQ, upon the 

acceptance of any or all of the Separate Price(s).  The Separate Prices are an addition 
or a deduction to the Total Quotation Price and do not include GST.  DO NOT state a 
revised Total Quotation Price. 

 
 Description of Separate Price Items  Addition  Deduction 
 
 SP-1. Performance Bond at 50% of total contract value:  
        $[  ] $[  ] 
 SP-2. Labour and Material Payment Bond at 50% of total contract value:  
        $[  ] $[  ] 
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Force Account Labour and Equipment Rates:   
 
11. Contractors should complete the following tables setting out the all-inclusive hourly rates 

including overhead and profit for approved extras/credits for all applicable categories of 
labour (use the spaces provided and/or attach additional pages, if necessary): 

 
Table 1 – Schedule of Labour Rates: 

 
Labour Category Straight Time/hr 

(Plus GST) 
Overtime Rate/hr 

(Plus GST) 
.1  Superintendent $ $ 
.2  Foreman $ $ 
.3  Journeyman $ $ 
.4  Apprentice $ $ 
.5  Skilled Labourer $ $ 
.6 Operator $ $ 
.7 $ $ 
.8 $ $ 

 
 Table 2 – Schedule of Equipment Rates: 
 

No. Equipment Description with Operator 
(Bobcat, Backhoe, etc.) 

Regular Hourly 
Rate 

Overtime Hourly 
Rate 

  $ $ 
  $ $ 
  $ $ 
  $ $ 
  $ $ 

 
Metro Vancouver’s Non-Road Diesel Engine Emissions Regulation By-law: 
 
12. Contractor should confirm they are in compliance with By-law (if applicable)  
 

 Applicable as follows    Not applicable to this project 
 

No. Equipment Description Engine Tier 
Designation 

Engine Registration 
Number as Issued by 

Metro Vancouver 
1   Tier 0 or   Tier 1  
2   Tier 0 or   Tier 1  
3   Tier 0 or   Tier 1  
4   Tier 0 or   Tier 1  
5   Tier 0 or   Tier 1  
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Construction Schedule: 
 
13. Contractors should provide an estimated schedule, with major item descriptions and time 

indicating a commitment to perform the Contract within the time specified (use the spaces 
provided and/or attach additional pages, if necessary). 

(a) Commence the Work on or before:  ______________________; and 
(b) Substantial Performance:  _____________________________. 
 
Contractor may provide a Microsoft Project (or similar) schedule outlining the Critical 
Path and should include all major phases of the Work and indicate start and substantial 
completion dates for each. 

 

ACTIVITY SCHEDULE 
 1 2 3 4 5 6 7 8 9 10 

           
           
           
           

  
 Proposed Disposal Site:  ________________________________________________ 
 
Key Personnel & Subcontractors: 
 
14. Contractor to provide information on the background and experience of all key personnel 

proposed to provide the Goods and Services (use the spaces provided and/or attach 
additional pages, if necessary): 

 
Key Personnel 
 

Name:  
Experience:  
Dates:  
Project Name:  
Responsibility:  

 
15. Contractor to provide the following information on the background and experience of all 

subcontractors and material suppliers proposed to undertake a portion of the Goods and 
Services (use the spaces provided and/or attach additional pages, if necessary): 

 

Description Of 
Work/supply 

Subcontractors & Material 
Suppliers Names 

Years Of 
Working With 

Contractor 
Telephone Number 

And Email 
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Experience and References: 
 
16. Contractor’s relevant experience and qualifications in delivering Goods and Services 

similar to those required by the Agreement (use the spaces provided and/or attach 
additional pages, if necessary): 

 
   
 

   
 
17. Contractor’s references for work performed by your firm of a similar nature and value 

(name and telephone number) (use the spaces provided and/or attach additional pages, 
if necessary).  The City's preference is to have a minimum of three references.  Previous 
clients of the Contractor may be contacted at the City’s discretion. 

 
   
 

   
 
18. I/We the undersigned duly authorized representatives of the Contractor, having received 

and carefully reviewed the RFQ and the Agreement, submit this Quotation in response to 
the RFQ. 

 
This Quotation is executed by the Contractor this _______ day of _______________, 20__. 
 
CONTRACTOR 
 
I/We have the authority to bind the Contractor. 
________________________________________ 
(Legal Name of Contractor) 
 
_________________________________________ 
(Signature of Authorized Signatory) 
 
_________________________________________ 
(Print Name and Position of Authorized Signatory) 

 
 
 
________________________________________ 
(Signature of Authorized Signatory) 
 
________________________________________ 
(Print Name and Position of Authorized Signatory) 
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ATTACHMENT 1 
 

PRIME CONTRACTOR DESIGNATION 
LETTER OF UNDERSTANDING 

 
As per the requirements of the Workers’ Compensation Act Part 3, Division 3, Section 118 (1-3), which 
states: 
 
Coordination of multiple-employer workplaces 
 
118 (1) In this section: 

“multiple-employer workplace” means a workplace where workers of 2 or more employers are working at 
the same time: 
“prime Contractor” means in relation to a multiple-employer workplace, 

(a) the directing Contractor, employer or other person who enters into a written 
proposal with the City of that workplace to be the prime Contractor for the purposes 
of this Part, or 

(b) if there is no proposal referred to in paragraph (a), the City of the workplace. 
 

(2) The prime contractor of a multiple-employer workplace must 
(a) ensure that the activities of employers, workers and other persons at the workplace 

relating to occupational health and safety are coordinated, and 
(b) do everything that is reasonably practicable to establish and maintain a system or 

process that will ensure compliance with this Part and the regulation in respect to 
the workplace. 

 
(3) Each employer of workers at a multiple-employer workplace must give to the prime 

contractor the name of the person the employer has designated to supervise the 
employer’s workers at that workplace. 

 
By signing this Contract, the Contractor accepts all responsibilities of a prime contractor as outlined in the 
Workers’ Compensation Act, and WCB OH&S Regulation. 
 
As a Contractor signing this Contract with the City, you are agreeing that your company, management 
staff, supervisory staff and workers will comply with the Workers’ Compensation Board (WCB) 
Occupational Health and Safety Regulation and the Workers’ Compensation (WC) Act. 
 
Any WCB violation by the prime contractor may be considered a breach of Contract resulting in possible 
termination or suspension of the Contract and/or any other actions deemed appropriate at the discretion 
of the City. 
 
Any penalties, sanctions or additional costs levied against the City, as a result of the actions of the Prime 
Contractor are the responsibility of the Prime Contractor. 
 

The Contractor acknowledges having read and understood the information above. 
 

By signing this Contract, the Contractor agrees to accept all responsibilities of the Prime Contractor for 
this project. 
 

The Contractor fully understands and accepts the responsibilities of the prime Contractor designation in 
accordance with the Workers’ Compensation Act while contracted by City for project and will abide by all 
Workers’ Compensation Board Regulation requirements. 

Contract No.:  1220-040-2015-011 

Project Title:  Boulevard Restoration Services 

Company Name: _______________________________________________ 

WorkSafeBC #:  _______________________________________________ 
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ATTACHMENT 2 
 

CONTRACTOR HEALTH & SAFETY EXPECTATIONS 
 

Responsibility of Contractor(s) 
 

The City of Surrey strives to maintain a safe work environment for employees and contractors and insists 
upon the enforcement of safe practices and procedures in all premises and in all work activities.  It is 
essential that all contractors and their employees and sub-contractor(s) perform in the same manner. It is 
every employers and contractors responsibility to ensure that staff and public are protected from 
workplace hazards. 
 
As a contractor to the City of Surrey, you are expected to conform to the requirements of the Workers’ 
Compensation Act, the WCB Occupational Health and Safety Regulation and to all federal, provincial and 
local laws and regulations.  The City of Surrey Building Owner, Project Manager, and the Manager, 
Occupational Health & Safety  or designate have the authority to order an unsafe act to cease or to have 
an unsafe piece of equipment removed from the premises or, in extreme situations, to shut down a job 
entirely.  Any City of Surrey Employee that observes a safety infraction by a contractor performing work 
for the City of Surrey should bring it to the attention of a manager immediately or Occupational Health & 
Safety (604-591-4131). 
 
The following information is provided as typical City of Surrey requirements, but does not relieve the 
contractor from complying with all applicable local, provincial and federal laws, regulations and bylaws. 
 
PERSONNEL 
 
1. You are expected to inform your employees of any potential hazard in the workplace and advise of 

appropriate action to be taken should a hazard be found or a fire or accident occur. 
2. Contractors will restrict persons invited on the premises to employees only.  No families or friends are 

permitted. 
3. The contractor will advise the City of any on-site accidents involving the contractor’s employees, or 

injuries to others caused by the contractor’s business. 
 
SAFETY MANAGEMENT SYSTEM 
 
1. Contractors will ensure their employees utilize proper safety equipment and clothing as required for 

job site activities. 
2. Contractors must follow and have on site proper written safe work procedures for hazardous work, 

e.g. Fall protection, confined space entry, hotwork, lockout, excavations and shoring, traffic 
management, etc. 

3. Contractor must Identify workplace risk and implement suitable controls. 
4. Contractor must provide safety training and education to staff and have training records available for 

review. 
5. Contractor must have a health & safety program for its workers and sub-contractors 
6. Contractor will provide appropriate First-Aid coverage for their workers and subcontractors. 
7. Contractor must forward a weekly work task list prior to work commencement. 
8. The qualified safety coordinator must participate in the City of Surrey OHS Orientation or attend the 

Prime Contractor’s Orientation. 
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WORK AREAS –City Facilities 
 
No work by contractors shall occur in any area without prior consent of the City of Surrey Manager, Civic 
Facilities or his designated representative.  Work during normal business hours of the City shall not 
create undue noise, smells or otherwise unduly disturb the work of City of Surrey staff or the public.  If an 
activity requires that a disturbance is likely, the contractor shall whenever possible only do that work 
outside normal business hours. 
 
All activities that create a hazard (i.e. work from a ladder, removal of a floor tile, emission of VOC’s, etc.) 
to persons outside the contractor’s supervision shall have warning devices, delineation or barriers, sealed 
spaces, etc. as would normally be required to protect any person from that hazard. 
 
SAFETY ATTITUDE 
 
Your safety record and attitude are important criteria used to judge your qualification for future bidding on 
solicitations with the City of Surrey. 
 
You can help ensure employee safety and your eligibility for future business with the City if you exhibit 
and practice a “Safe Work - Safe City” attitude. 
 
The City of Surrey is concerned about the health, safety and wellbeing of all employees and contractors.  
It is essential we maintain a healthy, safe and productive work environment. 
 
All Employees & Contractors: 
It is everyone responsibility to: 
 know and comply with WCB regulations and 
 follow established safe work procedures 
 immediately report any work related injury to his/her supervisor; and to 

the city representative 
 not remain on the work site while his/her ability to work is in any way 

impaired 
 report unsafe acts and conditions to their supervisor 
 correct unsafe conditions immediately whenever it is possible to do so 
 take reasonable care to protect your health & safety and the health and safety of other persons who 

may be affected by your act’s or omissions at work 
 
An employee must refuse to work if continuing to do so would endanger the health and safety of the 
employee, fellow employees or others.  The worker must immediately report the circumstances of the 
unsafe condition to his or her supervisor or manager.  If the unsafe condition is not remedied or the issue 
is not resolved the Manager, Occupational Health & Safety must be contacted. 
 

 
 
 

 
 
 
 
 

A common sense approach usually resolves the issue. 
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GENERAL RULES  
 
1. For all secured worksites, contracted workers are required to sign in and sign out each day 
 
2. (Access cards may be issued – a worker may need to provide an Identification document (i.e. Driver’s 

License) in exchange). 
 
3. Personal protective equipment, as determined by the City, through consultation with the Contractors Health 

and Safety Representatives must be worn when and where required. (Hard Hats, Safety Footwear, Safety 
Vests and Safety Glasses must be worn on active construction sites. Hearing Protection must be worn when 
noise levels are above 85dBA.) 

 
4. Horseplay, gambling and the use of alcohol or narcotics will not be tolerated. 
 
5. No Smoking within 7.5M of a City owned buildings door exits, windows and vents. 
 
6. Report ALL injuries to your supervisor immediately and notify the City’s site representative.  
 
7. Report any unsafe conditions, including someone under the influence or hazards, which may allow an injury 

to occur to you, a fellow worker, or others on the worksite.  
 
8. Report any property damage, regardless of how minor.  
 
9. Restricted and controlled products will be labeled, used and stored in accordance with the associated 

regulations, e.g. WHMIS.  Follow all procedural instructions when using or handling hazardous 
materials/controlled products and ensure that all containers of hazardous/controlled product materials are 
properly labelled and stored in designated areas. 

 
10. Obey all posted signs and notices. Do not venture into areas that you are not authorized to enter. 
 
11. Always use the correct posture when lifting and get assistance if the weight is excessive.  
 
12. Do not work within the limits of approach to high voltage equipment. 
 
13. If working at heights greater than 10 feet a Fall Protection system must be in place.  The appropriate Fall 

Protection equipment must be worn at all times. 
 
14. Housekeeping (Orderliness and good housekeeping are basic requirements and must be maintained at all 

times):  
a) Aisles are to be kept clear at all times.  
b) Individual work areas are to be kept clean and tidy.  
c) All materials, tools, products and equipment are to be kept in their designated areas.  
d) Liquid spills are to be cleaned up immediately to prevent slips and falls.  
e) Accumulation of oily rags, combustible refuse or similar fire hazards will not be tolerated. 

 
15. Fire Prevention:  
a) Become familiar with Surroundings and emergency exit. 
b) Ensure aisles and exits are not blocked at any time.  
c) Anytime a fire extinguisher is used, report it immediately to your supervisor, so that it can be recharged.  
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16. Equipment Operation (Any equipment, which could create a hazard, must be maintained in good 

condition): 
a) Equipment must not be repaired, adjusted or operated unless by a "competent person" who understand the 

safe operating procedures.  
b) Always be aware of the use and location of the "EMERGENCY STOP" button, if equipment is so equipped, 

before using the equipment.  
c) Loose clothing, jewelry and long hair must be secured to prevent becoming entangled with equipment.  
d) The Operator must check all safety devices on equipment before operation.  
e) All equipment must be turned off and the appropriate "lock-out" procedure followed, prior to repairs, 

cleaning, adjustment or lubrication.  
f) Radio/Walkman/I-pod Head phones are not allowed to be worn during regular work operations. 
g) All ladders must be of an approved type and length.  Unacceptable ladders must be removed immediately 

from the premises. 
h) All vehicles and equipment on City property must be kept in safe mechanical condition at all times, and be 

operated only by persons with a valid driver’s license and/or proper training and qualifications. 
i) Contractors will not operate any equipment, valves, switches, etc., which are part of the City’s operation, 

unless specific permission is received from the Department Representative. 
 

17. Ground Disturbance –Every time you dig in the ground, with a shovel or mechanized equipment, you run 
the risk of loss of life or damage to property if you hit any of the many buried cables, conduits, gas or oil 
pipelines and/or other underground facilities that serve our city, BC One Call Must be called and a ticket 
obtained prior to commencing any ground disturbance activities. 

 

Issued By: 

Date: 

Distributed: 

Occupational Health & Safety Section - Contractor Coordination Program 

Revised: January 14, 2015      Original:  August 15, 2014 

Via Email & Posted on Intranet: January 16, 2015:  August 15, 2014 

 

This document does not replace the Workers’ Compensation Act or WorkSafeBC OH&S regulation. 
Each individual Contractor must have specific health and safety safe work rules and procedures that 
apply to their work tasks.  Each Contractor must comply with the Workers’ Compensation Act and 
WorkSafeBC Occupational Health & Safety Regulation and to all federal, provincial and local laws and 
regulations. If a contractor is unable to comply they must bring this to the attention of their qualified 
safety representative and to the Prime Contractor safety representative immediately. 

 

Authorized Signature: _________________________________________ 

 

Name:   _________________________________________ 

  (Please Print) 

 

Date:   _________________________________________ 
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