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 NO: R129 COUNCIL DATE: May 30, 2016 
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: May 17, 2016 
 
FROM: General Manager, Planning and Development FILE: 5080-01 
 
SUBJECT: Surrey Local Immigrant Integration Strategy 2016-2019 and  

Update on the Surrey Local Immigration Partnership 
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council: 
 

1. Receive this report as information; and  
 

2. Adopt the Surrey Local Immigrant Integration Strategy 2016-2019: Everyone in Surrey 
Belongs! a copy of which is attached as Appendix “I” to this report.  

INTENT 
 
In March 2014, the City of Surrey (“the City”) entered into a two-year Contribution Agreement 
with Citizenship Refugees and Immigration Canada (“IRCC”, formerly known as “CIC”) to 
establish a Surrey Local Immigration Partnership (“LIP”).  The purpose of this report is to: 
  

• Update Council on the activities of the first two years of the Surrey LIP (April 2014 to 
March 2016); and  
 

• Inform Council of the extension of the Contribution Agreement with IRCC for another 
year (April 2016 – March 2017). 

BACKGROUND 
 
In March 2014, the City entered into a two-year Contribution Agreement with IRCC to establish a 
Surrey LIP (see Corporate Report No. R085, attached as Appendix “II”).  
 
Council was provided with updates on the activities of the Surrey LIP on February 2, 2015 (see 
Corporate Report No. R025, attached as Appendix “III”), and on July 13, 2015 (see Corporate Report 
No. R149, attached as Appendix “IV””).  
 
On April 18, 2016, Corporate Report No. R089 (attached as Appendix “V”) updated Council on the 
arrival of the Syrian refugees and the activities undertaken by the City, in partnership with the 
Surrey LIP, to welcome the newcomers.  
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DISCUSSION 
 
According to IRCC, LIPs are community-based partnerships that aim to enhance collaboration, 
coordination, and strategic planning at the community level in order to foster more welcoming 
and inclusive communities for new immigrants and refugees and to improve their settlement and 
integration outcomes.  The Federal Government introduced the LIP program into British 
Columbia in 2014.  
 
The Surrey LIP was initiated in April 2014 with the City as the lead agency.  By April 2016, all the 
activities and deliverables included in the City’s 2014-2016 Contribution Agreement with IRCC 
were completed.  This includes: 
  

• establishing a Surrey LIP committee;  
• creating communications resources to raise awareness of immigrant and refugee issues, as 

well as the LIP; 
• conducting research and consultations on newcomers’ needs and services; and  
• developing a local immigrant strategic plan.   

Surrey LIP Governance 
 
The Surrey LIP has established a governance structure which includes the Surrey LIP Committee 
and Surrey LIP Immigrant Advisory Roundtable (IAR).  
 
The Surrey LIP Committee 
 
The Surrey LIP Committee is composed of 30 organizations representing a broad range of 
community sectors.  It is co-chaired by Councillor Judy Villeneuve and by Anita Huberman, CEO 
of the Surrey Board of Trade.  The LIP Committee provided direction on all the LIP activities, 
including the development of the Surrey Immigrant Integration Strategy.  
 
Surrey LIP Immigrant Advisory Roundtable (IAR) 
 
The Surrey LIP IAR was established in December 2014 to bring authentic newcomer voices to the 
LIP processes and activities.  The IAR is currently composed of 19 local immigrant and refugee 
residents from 16 different countries of origin.   
 
In addition to participating in IAR meetings, the IAR planned and organized a “Welcome to 
Surrey Centre Block Party” in September 2015, which was attended by over 200 residents.  The IAR 
has recently received $2,800.00 from the Provincial Government’s Gaming Grant to plan and 
organize another welcoming event for Surrey newcomers in Fall 2016. 
 
Surrey LIP Communications 
 

As a part of its “knowledge transfer” mandate, the Surrey LIP has developed a number of 
communication resources to raise awareness about the Surrey LIP and educate community 
stakeholders on immigrant/refugee issues specific to Surrey.    
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• Website: A Surrey LIP website was developed that links to the City’s website.  Since its 
launch in April 2015, the website has received over 31,000 page-views and has had over 
1,000 document downloads.   
 
The website is www.SurreyLIP.ca. 
 

• Newsletters: Eight issues of the “Engaged & Inclusive” newsletter were produced, 
featuring the following themes: 
 

1. Introducing the New Surrey Local Immigration Partnership;  
2. The City’s Role (outlines how the City contributes to welcoming and including 

newcomers); 
3. The Service Ethic (highlights the work of Surrey’s settlement agencies); 
4. Education that Works and Welcomes (focuses on the role of  the education sector 

in creating an integrated society);  
5. Putting Surrey on the Map (provides an overview of the Service Mapping 

research); 
6. Part Way There (explores the findings from the Immigrant Integration research); 
7. Getting to Work (provides an overview of the Labour Market research); and 
8. Surrey & Syria (focuses on the local responses to the arrival of Syrian refugees). 

Newsletters are available online at www.SurreyLIP.ca/engaged-inclusive. 
 

• Fact Sheets: Eight fact sheets were prepared using a smart infographics approach.  The 
fact sheets provide Surrey-specific data on the immigrant/refugee population, as well as 
highlight findings from the Surrey LIP research.  
 
Fact sheets are available online at www.SurreyLIP.ca/fact-sheets. 
 

• Surrey LIP Monthly e-Update: Beginning in December 2015, a monthly e-update has 
been distributed.  Currently, the e-update is sent to over 800 subscribers. 
 

• 2014-2016 Surrey LIP Progress Report: The “We Can: We Will” report provides a brief 
overview of key Surrey LIP achievements in 2014-2016.  It is attached as Appendix “VI” to 
this report.  

Research and Consultations 
 
Four research projects were completed over the past two years.  The findings from three of the 
projects were used to inform the development of the Surrey Immigrant Integration Strategy.  
These include: 
 

• Immigrant Integration research project; 
• Service Mapping research project; and 
• Labour Market Integration research project.   

The findings of the fourth research project, focussed on refugees in Surrey, will contribute to the 
development of a Surrey Refugee Integration Strategy to be released in Fall 2016.   
 
  

http://www.surreylip.ca/
http://www.surreylip.ca/engaged-inclusive
http://www.surreylip.ca/fact-sheets
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Immigrant Integration Research Project  
 
The Immigrant Integration research project explored public perceptions of Surrey as a welcoming 
and inclusive community for new immigrants and refugees.  The project was conducted by 
CitySpaces Consulting, in partnership with the Mustel Group and Kari Huhtala + Associates.  The 
research included a randomized telephone survey, focus groups, and community consultations.  
In total, over 500 Surrey residents participated in the research.  The following are some of the key 
findings: 
 

• Overall, Surrey residents (both immigrant and Canadian-born) feel welcomed and have a 
sense of belonging in the community.  Residents feel accepted for who they are 
(ethnicity/religion), and feel comfortable doing their day-to-day activities (shopping, 
working, accessing services). 
 

• Generally, immigration is seen as making a positive contribution to the community.  The 
survey revealed that more immigrants than Canadian-born residents believe that 
immigration is good for Surrey (85% vs. 68%). 
 

• Discrimination was found to be at least "somewhat" of a problem by over half of the 
survey participants.  In focus groups, residents generally downplayed the notion that 
discrimination is a problem. 
 

• The survey revealed that more immigrants than non-immigrants have difficulty finding 
employment that matches their qualifications (41% vs. 31%).  The survey finding was 
supported in focus groups where newcomers identified challenges finding suitable 
employment as one of the key integration barriers. 
 

• Surrey residents who are immigrants are more likely to feel that their cultural/ethnic 
group are underrepresented in government or authorities.  

The full report is available online at www.SurreyLIP.ca/strategies-projects/research-and-
consultation. 
 
Service Mapping Project 
 
The goal of the Service Mapping research project was to develop an inventory of settlement 
services and programs in Surrey; create an online map of these services; and to identify trends, 
duplications, and gaps in settlement services.  The project was conducted by the Social Planning 
and Research Council of BC (SPARC BC).  The following key findings emerged from a survey of 
social service leaders in Surrey: 
 

• For refugees, mental health services and program delivery features such as transportation, 
interpretation, and better service coordination were identified as needing the most 
attention. 
 

• For other immigrants (not refugees), vocational training, employment readiness, and 
qualification evaluation were identified as the type of services requiring the most 
attention. 

  

http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
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• Inadequate funding was the most cited issue identified by social service leaders. 

The full report is available online at www.SurreyLIP.ca/strategies-projects/research-and-
consultation.  
 
The online interactive map of settlement services is also available on the Surrey LIP website.  
 
The Labour Market Integration Research Project 
 
The Labour Market Integration research project aimed to obtain a better understanding of 
Surrey’s current and future labour market needs.  In addition, it identified the barriers faced by 
local employers to hire immigrants, and by Surrey’s immigrants to find jobs.  The project was 
conducted by the Human Capital Strategies Consulting.  A total of 175 employers, immigrants, 
and service providers participated in the research.  The following are some of the key findings:  
 

• For new immigrants, the challenges in finding employment include a lack of workplace-
specific English language proficiency, a lack of Canadian experience, differences between 
Canadian and immigrant home countries’ hiring practices, and difficulties in having 
foreign credentials recognized.  
 

• Employers identified the challenges in hiring new immigrants as limited Human 
Resources capacity (in small businesses), immigrants’ perceived lack of understanding of 
business and company needs, and not being aware of the supports available from 
settlement agencies to employers that hire new immigrants.  
 

• According to the Province of B.C. Labour Market Outlook, Surrey will likely have more 
than 8,000 unfilled positions between now and 2022. 

The full report is available online at www.SurreyLIP.ca/strategies-projects/labour-market-
integration-research. 

 
The Settlement and Integration Needs of Refugees in Surrey Research Project 
 
The Refugee research aimed to identify the settlement issues that are specific to refugees in 
Surrey.  The research was led by SFU Surrey working in partnership with 22 other organizations.  
Twelve Research Assistants (RAs) were hired and trained; seven of those RAs came to Canada as 
refugees.  The following key challenges were identified for refugees:  
 

• Pre-arrival Settlement Phase 
Pre-departure communications often created an overly optimistic picture of resettlement 
in Canada.  
 

• Arrival Settlement Phase 
There are some structural/systemic social barriers that impede refugee integration, such 
as social isolation; limited access to affordable housing; transportation challenges; and 
poverty. 
 

• Settling-in Phase 
Families are forgoing basic necessities to repay transportation loans.  Refugees are eager to 
find work but there are limited pathways to meaningful employment for them.  They 

http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/labour-market-integration-research
http://www.surreylip.ca/strategies-projects/labour-market-integration-research
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highly value education and would like to contribute to community, but they are faced 
with long waiting lists for English language training. 
 

• Long Term Settlement Phase 
The impacts of family separation are significant.  Employment challenges, trauma, 
poverty, and complex family care demands delay refugee community integration.  Many 
employment and volunteer opportunities require a criminal record check, which is 
challenging for refugees to provide. 
 

• Service Coordination Challenges 
Better integration and coordination of settlement services is required but the current 
funding model does not foster it.  

The full report is available online at www.SurreyLIP.ca/strategies-projects/refugee-settlement-
priorities-research. 

 
Surrey LIP Stakeholder Consultations 
 
Five stakeholder consultation events were conducted from September 2015 to March 2016 
involving over 180 community members and service providers.  The purpose of the consultations 
was to share the research findings and engage the community in identifying priorities and 
recommendations for action.   
 
A separate consultation event was held for each of the four research themes: immigrant 
integration, services, labour market integration, and refugees.  The fifth consultation focussed on 
youth.  The Surrey LIP partnered with the Vancouver Foundation’s Fresh Voices team to organize 
and facilitate the day-long youth forum held in January 2016, with over 50 Surrey newcomer youth 
participants. 
 
The consultation summaries are available online at www.SurreyLIP.ca/strategies-
projects/research-and-consultation. 
 
The Surrey Immigrant Integration Strategy 2016-2019: Everyone in Surrey Belongs! 
 
The research and consultation results were used to develop the Surrey Immigrant Integration 
Strategy (“the Strategy”), titled “Everyone in Surrey Belongs!”  The Strategy includes five strategic 
directions, twenty objectives, and over 80 recommended actions to improve the integration of 
newcomers into the community.  The five strategic directions and associated goals and objectives 
are: 
 

• Accessible Services 
Goal: Surrey has a robust and fully resourced settlement service infrastructure where 
immigrants and settlement stakeholders have ready access to the services, supports and 
information they need. 
1) Develop, promote and disseminate information tools and resources to enhance service 

coordination in order to assist both newcomers and stakeholders to navigate the 
continuum of programs and services. 

2) Identify and determine Surrey’s immigrant programs and services capacity and 
demand to better inform service planning and articulate community needs. 

http://www.surreylip.ca/strategies-projects/refugee-settlement-priorities-research
http://www.surreylip.ca/strategies-projects/refugee-settlement-priorities-research
http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
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3) Enhance Surrey’s capacity to define and address the demand for English Language and 
communication skills training required by immigrants to integrate within the 
workplace and community. 

4) Increase awareness of immigrant mental health and counselling needs to support 
healthcare practitioners and service agencies to recognize and appropriately address 
these needs. 

 
• Engaged Community 

Goal: Surrey is a welcoming and inclusive city that supports all newcomer residents to 
belong, make community connections, and actively participate in all that Surrey has to 
offer. 
1) Encourage and support the delivery of programs, services and activities to assist 

immigrants make connections with Aboriginal peoples, residents and longer term 
immigrants. 

2) Increase awareness of the specific needs of vulnerable immigrant and refugee 
populations. 

3) Increase awareness of and address racial discrimination issues in Surrey.  
4) Increase access to volunteer leadership opportunities for immigrants and refugees in 

Surrey. 
 

• Meaningful Employment 
Goal: Surrey has a vibrant economy where employers and businesses fully realize the 
benefits of immigration and immigrants are economically integrated. 
1) Enhance coordination and promote connections amongst Immigrant Serving 

Organizations (ISOs), immigrants, employers and business and industry 
organizations. 

2) Establish partnerships with business, industry and government to promote the 
benefits of hiring immigrants, enhance workplace integration and ensure 
understanding of Surrey’s labour market and employment service needs. 

3) Increase mentorship, co-ops, work experience and volunteer programs, initiatives and 
placements for immigrants. 

4) Raise the capacity and expertise of the employment service sector to address current 
and emerging challenges and demands in immigrant employment. 
 

• Thriving Youth 
Goal: Surrey is an inclusive and supportive community in which all immigrant youth have 
the opportunity to thrive and grow, while enjoying full access to educational, labour 
market, recreational and family resources and opportunities. 
1) Encourage and support opportunities for immigrant youth to connect across cultures, 

participate in events and activities and share their perspectives. 
2) Support Surrey’s education system to assist immigrant youth to fully integrate and 

benefit from all the education system has to offer. 
3) Increase opportunities for immigrant youth to access employment services and 

supports and gain work experience. 
4) Enhance supports and services for Surrey’s youth to address the intercultural and 

intergenerational differences they experience. 
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• Sustainable Leadership 
Goal: The Surrey Local Immigration Partnership has a diversity of members, partners and 
resources to fully address immigrant integration issues within the community, to sustain 
and expand its initiatives and is recognized as a leader in immigrant community and 
workforce integration. 
1) Coordinate and sustain the operations of the Surrey LIP. 
2) Evaluate the Surrey LIP membership to effectively address immigrant integration 

issues in Surrey. 
3) Secure and diversify LIP funding to ensure sustainability of the LIP and 

implementation of its activities. 
4) Increase public and stakeholder awareness and support of the Surrey LIP. 

The Strategy is intended to guide community-wide action over the next three years.  As such, the 
Strategy’s implementation plan identifies the stakeholder groups who have responsibility for each 
of the 83 recommended actions.  The City of Surrey is identified as having a role to play in the 
implementation of 27 of the 83 recommended actions.   
 
Next Steps  
 
The Surrey LIP Contribution Agreement with IRCC has been extended for another year (April 
2016 – March 2017) with the City receiving $248,000.00 to support the work of the LIP.  Activities 
will include:  
 

• continuing to support the LIP Committee and IAR;  
• updating and preparing new communications resources;  
• developing a Surrey Refugee Integration Strategy; 
• assessing the capacities and the demand for settlement services;   
• organizing another youth forum, 
• organizing an event focussed on immigrant employment;  
• conducting an evaluation of the LIP; and  
• finding other funding sources to support specific projects and actions as identified in the 

Strategy.  

The Surrey LIP will also be undertaking an anti-racism project.  In January 2016, the City was 
awarded a $20,000.00 grant from the Province of B.C. (Ministry of International Trade, 
Multiculturalism and Anti-Racism Unit).  The “True Colours of Surrey” project will research 
existing anti-racism initiatives in Surrey; facilitate a forum; and develop an anti-racism campaign.  
This project responds to Objective # 7 in the Strategy, which is to “increase awareness of and 
address racial discrimination issues in Surrey”.  
 
CONCLUSION 
 
Over 40% of Surrey residents are immigrants, and this proportion is expected to increase over the 
coming years.  The Surrey LIP provides the City with the opportunity to convene the community 
in order to develop a coordinated and evidence-based strategy for creating a city that welcomes 
and includes new immigrants and refugees; a city where “Everyone in Surrey Belongs!”   
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Based on the above discussion, it is recommended that Council adopt the “Surrey Local 
Immigrant Integration Strategy 2016-2019: Everyone in Surrey Belongs!” 
 
 
Original signed by 
Jean Lamontagne 
General Manager, 
Planning and Development 
 
AM:ss 
 
Appendix “I” – Surrey Local Immigrant Integration Strategy 2016-2019:  

Everyone in Surrey Belongs! 
Appendix “II” – Corporate Report No. R085 
Appendix “III” – Corporate Report No. R025 
Appendix “IV” – Corporate Report No. R149 
Appendix “V” – Corporate Report No. R089 
Appendix “VI” – We Can: We Will – Surrey LIP 2014-2016 Progress Report  
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Surrey is one of the  
fastest growing cities in 

Canada. Most of its growth  
comes from immigration.
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On behalf of the Surrey Local Immigration Partnership, we are pleased to 
present Surrey’s Immigrant Integration Strategy. It marks the culmination  
of two years of research and consultation, an effort that has received the 
input of hundreds of Surrey residents, involved the participation of dozens  
of service providers and community organizations, and tapped the expertise 
of some of our community’s most accomplished individuals and organiza-
tions. We are thankful for all of their contributions. That so many people 
came together in common cause is reflective of the good intentions directed 
at Surrey’s newcomers. 

Surrey truly is a city that celebrates its diversity and welcomes its newcom-
ers, from wherever they may come. Similarly, our newcomers arrive with 
great optimism and a strong desire to integrate into their new country, 
community and the workplace. These are truths that shone through all of our 
work. At the same time, barriers to inclusion exist, and this Strategy is based 
on the principle that all Surrey citizens, businesses and institutions will ben-
efit from the elimination of these barriers. The path to creating a community 
where everyone feels a sense of belonging is traced within this Strategy. 

We especially wish to express our thanks to the Surrey Local Immigration 
Partnership’s membership and project team, who have given so generously 
of their time and expertise. 

On behalf of everyone involved in this crucial effort. 

Judy Villeneuve
Councillor
City of Surrey

Anita Huberman
CEO
Surrey Board of Trade

Message from the Co-Chairs

Judy Villeneuve Anita Huberman 
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Who We Are  

The Surrey Local Immigration Partnership (LIP) is 
a robust committee made up of 30 community 
organizations representing community and  
immigrant service agencies, education, business, 
government, libraries, health, parks and recre-
ation, faith, and others. Led by the City of Surrey, 
the Surrey LIP works collaboratively to identify 
and support coordinated, comprehensive, and 
strategic approaches to immigration, settlement, 
and integration that work for all residents of Sur-
rey, newcomers and longer-term residents alike. 

The Surrey Local  
Immigration Partnership

May 2015  
Surrey LIP  
Committee  
meeting.
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S u r r e y  L I P  C o mm  i t t e e
Surrey LIP Committee Membership as of March 31, 2016

City of Surrey
Councillor Villeneuve (Co-Chair)

The Surrey Board of Trade
Anita Huberman, CEO (Co-Chair)

Alexandra Neighbourhood House
Neil Fernyhough, Manager, Community Programs

Applied Science Technologists & Technicians of BC
Geoff Sale, Manager, International Trained Professionals Program

City of Surrey, Human Resources
Harbinder Mann, Recruitment Specialist

City of Surrey Social Planning
Aileen Murphy, Senior Social Planner (Contract Manager)

City of Surrey, Surrey Parks, Recreation & Culture
Daljit Gill-Badesha, Healthy Communities Manager

Surrey Libraries
Surinder Bhogal, Deputy Chief Librarian

DIVERSEcity Community Resources Society
Tahzeem Kassam, Chief Operating Officer 

Douglas College, Training Group 
Jennifer Kuenzig, Community & Contract Services Programmer

Human Resources Management Association
Rock Lefebvre, Chief Regulatory Officer

Fraser Health Authority, Population and Public Health
Hema Shrestha, Manager, Population & Public Health

Fraser Health Authority, Primary Health Care
Amrit Rai, Director Clinical Operations

Immigrant Employment Council of BC
Opreet Kang, Manager, Global Connections

Immigrant Services Society of BC
Chris Friesen, Director, Settlement Services

Kwantlen Polytechnic University, Faculty of Arts
Diane Purvey, Dean 

Kwantlen Polytechnic University, Faculty of 
Academic and Career Advancement
Patrick J. Donahoe, Dean 

Oak Avenue Neighbourhood Hub Society
Jagbir Mand, Program Manager

Options Community Services Society
Connie Hong, Senior Manager

Pacific Community Resources Society
James Musgrave, Manager of Surrey Youth Services

Progressive Intercultural Community Services
Devinder Chattha, Director, Language Studies,  
Settlement & Social Programs

Semiahmoo House Society
Doug Tennant, Executive Director

SFU Surrey
Steve Dooley, Executive Director

S.U.C.C.E.S.S. Surrey Delta Service Centre
Jenny Lam, Regional Manager

Surrey School District #36
Caroline Lai, Manager, Welcome Centre

Surrey RCMP
Rosy Takhar, Manager, Community Services

Sources Community Resources Society
Minakshi Bagai, Acting Director of Employment Services

Surrey Interfaith Council
Jonquil Hallgate, Member

Umoja Operation Compassion Society
Jamie Kopp, Program Manager

Vancity
Catherine Ludgate, Manager, Community Investment,  
Microfinance, Financial literacy, Anti-poverty

YMCA
Mulalo Sadike, Manager Global Initiatives and  
Immigrant Services

The Surrey Local Immigration Partnership
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The Surrey Local Immigration Partnership

In the first few months of the project, the Surrey 
LIP Committee identified the need to have rep-
resentation and input of Surrey immigrants and 
refugees included in its research and planning 
processes and expanded its governance structure 
to include the direct participation of newcom-
ers. The 18 Immigrant Advisory Roundtable (IAR) 
members represent 16 different source countries. 
The Advisory Roundtable occupies a central  
role in the Partnership’s strategy, fulfilling  
three key roles: 

S u r r e y  Imm   i g r a n t  
Adv   i s o r y  R o u n d t a bl  e

1 To represent authentic voices of  
newcomer residents in the Surrey LIP 
strategic planning processes;   

To help increase awareness of and  
engagement in intercultural issues; and 

To reach out to ethno-specific  
communities to disseminate Surrey  
LIP information and encourage  
participation in its work.

2
3

Imm   i g r a n t  
Adv   i s o r y  
R o u n d t a bl  e 
M e mb  e r s h i p

Aydin Nozhat
Anthony Margery Cantil
Clementine Iweh
Dongmei (Lily) Yang
Drastant Mehta (Co-Chair)
Faisal Durrani
Khaleda Banu
Luis Guerra 
Michael Liang
Magdalena Mot (Co-Chair)
Mohammad Ali (Co-Chair)

Monica Haiping Wang
Nina Dorcas Bazie
Rehab Marghany
Robert Jin-chein Lin
Tumadhur (Tuma) Altokhais
Wafa Al-jabiri
Yasin Muktar Mussa

Drastant Mehta Magdalena Mot 

Mohammad Ali 

January 2015  
Surrey Immigrant  

Advisory Roundtable.



april 2016 | Surrey Immigrant Integration Strategy  9

Where We Came From  

The Surrey LIP was founded in 
2014 with funding from Immigra-
tion, Refugees and Citizenship 
Canada (formerly Citizenship and 
Immigration Canada).  

How We Work

The City of Surrey manages the 
project and is responsible for  
all the Surrey LIP deliverables.

Prior to the formation of the Surrey LIP,  
the Surrey Welcoming Communities  
Project, operated for two years and  
provided a foundational membership as 
well as a basis of collective knowledge  
enabling the LIP to quickly organize and 
begin to tackle its ambitious research  
and community engagement activities. 

It supplies the project staff: a Coor-
dinator and a Senior Social Planner. 
The LIP Committee meets four to five 
times per year and is co-chaired by 
Councillor Judy Villeneuve, represent-
ing the City, and Anita Huberman, 
CEO of the Surrey Board of Trade.

The Immigrant Advisory Round Table, 
meets bimonthly. The representa-
tives of the IAR attend the Surrey LIP 
Committee meetings and in 2016 
the representatives of the Surrey LIP 
Committee have begun to attend the 
IAR meetings. 

Additional services and input are pro-
vided by ex-officio members, working 
groups and contracted researchers  
and consultants.

Accessible Services 
 Strategy Group

Thriving Youth 
Strategy Group

Co-Chair: Councillor 
Judy Villeneuve, 
City of Surrey

Meaningful Employment
Strategy Group

Supported 
by Project 

Management 
Team

Co-Chair: Anita 
Huberman, Surrey 

Board of Trade

Engaged Community 
Strategy Group

surrey
lIP

Immigrant 
Advisory 

Roundtable

city of surrey

The Surrey Local Immigration Partnership
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The Surrey Local Immigration Partnership

Local Immigration Partnerships 
(LIPs) are community-based  
partnerships that: 

What is a LIP?

As stated above the overall objective of the Surrey 
LIP is to enhance collaboration, coordination and 
strategic planning at the community level in order to 
foster more welcoming and inclusive communities 
and improve settlement and integration outcomes.

Throughout 2014-2016, the Surrey LIP has been 
guided by its agreement with Immigration, Refugees 
and Citizenship Canada.  Specifically, it has worked  
to fulfill the following four objectives that have  
culminated in the development of this Strategy.

Systematize local engagement of  
service providers and other institutions  
in newcomers’ integration process; 

Support community-level research  
and strategic planning; and, 

Improve coordination of effective  
services that facilitate immigrant  
settlement and integration. 

Establish an inclusive 
partnership council that 
is broad-based, diverse 
and representative of the 
community and create a 
terms of reference;

LIPs do not deliver services directly to  
newcomers, but provide a collaborative 
framework to facilitate the development 
and implementation of sustainable  
solutions for the successful integration  
of newcomers, both local and regional  
in scope.   

Conduct research on 
newcomers needs and 
services, as well as the 
community’s assets and 
gaps, and raise aware-
ness of these needs with 
both the partnership’s 
members and the wider 
community; 

Establish a local  
Settlement Strategy  
identifying key priorities 
for the community; and

Develop an action plan 
with specific, measurable 
and time-bound activities 
to implement the commu-
nity’s strategic priorities.

1 2 3 4

2 0 1 4 - 2 0 1 6  Obj   e c t i v e s
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Our Guiding Principles
The Surrey LIP Committee’s 
work is guided by the  
following principles:

Collective Responsibility: 
To recognize that integration is a two 
way process which requires commitment 
on the part of  both newcomers and the 
hosting society to adapting to new ways 
of living.

Collective Commitment: 
To recognize that all members of the 
Partnership hold responsibility to  
develop and implement the Strategy  
and are accountable to each other and 
the community.

Collaboration: 
To commit to using collaboration in all 
facets of our work to generate innova-
tive approaches and new outcomes that 
could only emerge when stakeholders 
are involved in open discussions and 
decision-making processes. 

Respect: 
To recognize that everyone’s opinion is 
valid and create an environment that 
promotes acceptance, trust and fairness.

Sustainable Planning: 
Recognize that everyone is an influencer; 
however, make an effort to engage local 
influential leaders and decision makers 
who will be willing and have the capacity 
to advocate for change and implement 
the Strategy. 

Inclusivity 
To incorporate a variety of ways for  
community members, including new  
immigrants, to participate and engage. 

Capacity Building: 
To build on existing partnerships and 
initiatives to maximize the effect of  
“systemic change” and effectively  
utilize limited resources.

 

The Surrey Local Immigration Partnership

May 2015  
Surrey LIP Committee meeting



February 2015   
Surrey Library Pop Up event.
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Over 1,000 residents 
and community stakeholders  
have participated in the   
Surrey LIP consultations.
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The Surrey LIP has committed to the  
development of two Strategies: this  
Strategy - Surrey’s Immigrant Integration 
Strategy and a forthcoming Refugee  
Settlement Strategy that will be developed  
by the fall of 2016.  In each case, the  
development of these Strategies has  
been guided by extensive community  
research and consultation.

Research  
and Consultation

Since its inception in April 2014, the Surrey LIP  
has completed four significant research projects. 
A Service Mapping Project identified some 230 services 
available to immigrants and refugees, as well as gaps 
and overlaps in services offered. These are organized 
in both map and list forms, providing a choice of easily 
searchable formats.   

An Immigrant Integration Research Project canvassed 
both newcomers and longer-term residents and identi-
fied 10 specific areas of concern.

A Labour Market Research Project established em-
ployment as the single largest obstacle to immigrant 
integration, and identified seven key issues, while also 
making several recommendations.  

A Refugee Research Project explored issues of particular 
importance to refugees in a city that is home to more 
refugees than any other in the province and will inform 
the development of the Refugee Settlement Strategy.

SERVice Map Two hundred and thirty services available to 
immigrants and refugees are searchable on SurreyLIP.ca

www.surreylip.ca
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Research and Consultation

The research projects and the ensuing com-
munity consultations have not only informed 
the development of the strategies, but have 
also served to raise awareness and engage 
stakeholders and the community at large in 
the work of the Surrey LIP. 

In the winter and spring of 2016, each  
research project was followed by a commu-
nity consultation to present and explore the 
findings of the research with key community 
stakeholders, subject matter experts and 
individuals interested in contributing to  
furthering immigrant integration in Surrey.   

At the conclusion of these consultations well over 150 
individuals had participated in the consultations, and 
contributed a wealth of perspectives and key actions 
that have been woven into the fabric of this Strategy. 

Note: All the Surrey LIP consultation and research reports  
are available at  www.SurreyLIP.ca

Share the findings from a variety of  
the Surrey LIP research projects

Obtain stakeholder and community  
input and insights related to the  
research findings, and

Identify key priorities and actions to  
enhance immigrant and refugee  
community and workforce integration.

1
2

3

Project  	R esearcher or Consultants	R eport	 Dates

Service Mapping Project

Immigrant Integration  
Research Project

Labour Market Research 
Project

Refugee Research Project

Immigrant Services in Surrey 
Consultation

Immigrant Integration  
Research Consultation

Labour Market Research  
Consultation

Youth Consultation

Refugee Research Community 
Stakeholder Consultation 

SPARC BC

CitySpaces

Human Capital Strategies

SFU Surrey

PEERs Employment & Education 
Resources / Surrey LIP team

PEERs Employment & Education 
Resources / Surrey LIP team

PEERs Employment & Education 
Resources / Surrey LIP team

Vancouver Foundation, Fresh 
Voices / Surrey LIP team

SFU Surrey

Service Mapping Project Final Report

Surrey is Home: Immigrant Integration Research Project   
Final Report 

Immigrant Labour Market Research Project: Final Report

Our Community, Our Voice: The Settlement & Integration 
Needs of Refugees in Surrey, BC  

Consultation #1 Summary Report  

Consultation #2 Summary Report   

Consultation #3 Summary Report  

Consultation #4 Summary Report

Consultation #5 Summary Report  

Nov. 2014 – 
Mar. 2015

Nov. 2014 – 
Mar. 2015

May –  
Oct. 2015

Apr. 2015 - 
Mar. 2016

Sept. 2015

Oct. 2015

Nov. 2015

Jan. 2016

Mar. 2016

The consultations were designed to: 

Project  	R esearcher or Consultants	R eport	 Dates

Service Mapping Project

Immigrant Integration  
Research Project

Labour Market Research 
Project

Refugee Research Project

Immigrant Services in Surrey 
Consultation

Immigrant Integration Re-
search Consultation

Labour Market Research Con-
sultation

Youth Consultation

Refugee Research Community 
Stakeholder Consultation 

SPARC BC

CitySpaces

Human Capital Strategies

SFU Surrey

PEERs Employment & Education 
Resources / Surrey LIP team

PEERs Employment & Education 
Resources / Surrey LIP team

PEERs Employment & Education 
Resources / Surrey LIP team

Vancouver Foundation, Fresh 
Voices / Surrey LIP team

SFU Surrey

Service Mapping Project Final Report  http://www.surreylip.ca/ 
strategies-projects/service-mapping-research

Surrey is Home: Immigrant Integration Research Project  Final 
Report  http://www.surreylip.ca/strategies-projects/belonging-
and-inclusion-research 

Immigrant Labour Market Research Project: Final Report
http://www.surreylip.ca/strategies-projects/labour-market-
integration-research

Our Community, Our Voice: The Settlement & Integration 
Needs of Refugees in Surrey, BC  http://www.surreylip.ca/
strategies-projects/refugee-settlement-priorities-research

Consultation #1 Summary Report  http://www.surreylip.ca/
strategies-projects/service-mapping-research

Consultation #2 Summary Report  http://www.surreylip.ca/
strategies-projects/belonging-and-inclusion-research 

Consultation #3 Summary Report  http://www.surreylip.ca/
strategies-projects/labour-market-integration-research

Consultation #4 Summary Report

Consultation #5 Summary Report  http://www.surreylip.ca/
strategies-projects/refugee-settlement-priorities-research

Nov. 2014 – 
Mar. 2015

Nov. 2014 – 
Mar. 2015

May –  
Oct. 2015

Apr. 2015 - 
Mar. 2016

Sept. 2015

Oct. 2015

Nov. 2015

Jan. 2016

Mar. 2016

http://www.surreylip.ca/strategies-projects/service-mapping-research
http://www.surreylip.ca/strategies-projects/belonging-and-inclusion-research
http://www.surreylip.ca/strategies-projects/labour-market-integration-research
http://www.surreylip.ca/strategies-projects/refugee-settlement-priorities-research
http://www.surreylip.ca/strategies-projects/service-mapping-research
http://www.surreylip.ca/strategies-projects/belonging-and-inclusion-research
http://www.surreylip.ca/strategies-projects/labour-market-integration-research
http://www.surreylip.ca/strategies-projects/refugee-settlement-priorities-research
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Research and Consultation

Youth Engagement  
As Surrey is notable for its youth population both in 
the Canadian born population and in its immigrant 
population special attention and effort was made to 
engage youth within the research and the community 
consultations.  In the Immigrant Integration Project a 
special Youth Engagement Advisor Team comprised of 
four Surrey youth was established to better capture 
the perspectives of Surrey’s youth on the project’s 
research questions, lead a youth focus group and 
ensure youth participation in the project’s community 
consultations and pop-up events.  

In January 2016 a Youth Community Consultation was 
conducted to review the key findings of the Surrey 
LIP research and to provide their input on the Surrey 
Immigrant Integration Strategy.  The consultation, led 
by the Vancouver Foundation’s Fresh Voices from Long 
Journeys Initiative, included the participation of over 
50 immigrant youth and elicited several dozen ideas 
and priorities relating to newcomer youth, including 
ideas on education, employment, intercultural connec-
tions, family and access to services.

February 2015   
Surrey youth  

consultation event.

2014
July Sept

April 2014 – April 2016 
Development of the Immigrant Integration Strategy

 Develop Surrey 
Local Immigration 
Partnership Steer-
ing Committee

Evaluation and 
reporting on 
progress

     Conduct research to 
inform the development 
of Strategies

 
 

 Develop  
Strategies 

1
STAGE

2016 2017 2018 20192015
Oct NovJan AprilApril

 Create Terms  
of Reference for  
the Surrey LIP

WE ARE HERE Implementation stage 

 

 of our 5 key Strategic Directions
• Accessible Services
• Engaged Community
• Meaningful Employment
• Thriving Youth

Sustainable Leadership

2
STAGE

3
STAGE

4
STAGE

6
STAGE

Jan

•

5
STAGE

Implementation 
of Strategies 

OctMarch

March 2015 – October 2016  
Development of the Refugee 

Integration Strategy

April 2016 – 2019  
Implementation

Where We Are in the Research  
and Consultation Plan
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Seventy-six of recent immigrants (those 
arriving in the 2006-2011 census period) 
are aged 44 or younger, compared to 61% 
of Canadian-born residents. Forty-one  
percent of recent immigrants to Surrey 
have a university degree, compared to  
18% of Canadian-born residents. 
Moreover, this generally well-qualified population 
reflects a diverse range of source countries and is 
dispersed fairly evenly throughout the community. 
The 2011 National Household Survey identified 
several dozen source countries of recent immi-
grants, including significant proportions from The 
Philippines (16%) and China (9%). At the same time, 
41% of recent immigrants came from India, and 
Surrey’s large South Asian population is a distin-
guishing feature of the community. 

Meanwhile, in three of Surrey’s six official commu-
nities (Newton, Whalley and Guildford), about 50% 
of residents were foreign-born, while in only one 
(Cloverdale) was the proportion less than 25%.

Community Profile and 
Immigrant Demographics

Twenty-five years ago Surrey was relatively  
homogenous in its demographic. Today it is one  
of the most diverse communities in the country, 
with a population that is projected to reach  
the 50% foreign-born mark by 2020. In 2011  
that proportion was 41%, up from 33% in  
2001, according to Census Canada. During  
the same 10-year period, Surrey’s newcomer 
population increased by 64%, compared to  
24% for Metro Vancouver.

Surrey’s Planning Context

A demographic portrait of Surrey’s newcomer  
population would be painted in bright colours.  
Although slightly different from other places in  
B.C. due to a higher proportion of refugees and  
family class arrivals, in large part Surrey is similar  
to the rest of the province in that more than half  
of newcomers are classified as economic immi-
grants, considerably more than in other provinces. 
These economic class immigrants have qualified  
for residency based on their age, education,  
language abilities and suitability for the labour  
pool, and in general are more successful at  
integrating than are refugees or those arriving 
through family reunification.

Percentage of Surrey residents possessing 
a Bachelor’s degree or higher

Recent  
Immigrants

41% 18%

Canadian-born  
residents

Percentage of Surrey residents aged 44 
or younger

Recent  
Immigrants

76%

Canadian-born  
residents

61%



Surrey’s Planning Context

Who are Surrey’s  
Newcomers?

250,000
immigrants & 
refugees
Source: Citizenship and 
Immigration Canada

Every year Canada 
admits roughly

Over the past decade an  
average 40,000 of these  
have chosen BC and almost 
7,000 newcomers have  
arrived in Surrey annually.  
Between 2006 and 2011  
19% of all B.C. newcomers  
came to Surrey.
Source:  Welcome BC

Population born outside of Canada 
Source: 2011 National Household Survey

187,845

Population of Surrey  
Source: 2011 census

468,251

Immigrants as a percentage 
of Surrey’s population

33%

38%

41%

2001

2006

2011

Surrey receives more
Government Assisted  
Refugees (GARs)  
than any other B.C.  
municipality.

Over the past four years  
Surrey has received an aver-
age of 180 GARs annually— 
almost 30% of the B.C. total.  
Local destinations of other  
types of refugees aren’t 
known but if similar to GARs, 
Surrey has been receiving 
more than 400 refugees  
a year. Source: ISSofBC
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Surrey’s Planning Context

Integration Barriers
At the same time, there are significant 
stresses and strains, as well as statistics 
that paint a darker picture. Chief among 
these are average annual incomes that have 
been stubbornly stuck at a level 15% to 20% 
lower for immigrants than for Canadian-
born. Each of the four primary research 
projects undertaken by the Surrey LIP was 
designed to provide findings that dug much 
deeper into the immigrant reality than  
does census data.  

United States  
2%

United  
Kingdom  

2%

Other places 
11%

Total immigrants 	 187,840	 100.0
India	 70,680	 37.6 
Philippines	 20,240	 10.8
China	 10,570	 5.6
United Kingdom	 10,125	 5.4
Fiji	 8,540	 4.5
Korea; South	 6,165	 3.3
Taiwan	 6,095	 3.2
Viet Nam	 5,165	 2.7
Pakistan	 4,320	 2.3
United States	 3,735	 2.0
 Other Places	 42,205	 22.5

	 #	 %

Top 10 Places of Birth by Total and  
Recent Immigrant Population

Surrey - Total Immigrants 

Total recent immigrants 	 34,875	 100.0
India	 14,210	 40.7
Philippines	 5,705	 16.4
China	 2,960	 8.5
Korea; South	 1,325	 3.8
Taiwan	 1,165	 3.3
Pakistan	 1,010	 2.9
United States	 815	 2.3
Fiji	 705	 2.0
United Kingdom	 610	 1.7
Iraq	 485	 1.4
Other Places	 5,885	 16.9

	 #	 %
Surrey - Recent Immigrants*

*Recent immigrants are those who have arrived in Canada 
within the last five years arrived (2006-2011)  
Source: 2011 National Household Survey
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Place of origin of recent  
immigrants to Surrey

*Other Americas include South America.,  
Central America, the Caribbean and Mexico.
Source: 2011 National Household Survey (NHS)

$4.80
Billion

1996

$11.37
Billion

2006

$6.02
Billion

2001

Skill under-utilization robs 
immigrants of earning power. 
Total value lost across Canada

Recent  
Immigrants

Canadian-
born  

residents

Average employment income

$41,357
Canadian-born residents 

of Surrey

$39,266
immigrants in Metro Vancouver

Newcomers experience lower  
employment and lagging incomes 

13% 8%

recent  
immigrants  

15 years and 
older

total  
population 

30% 16%

$34,763

Source: Source: Reitz, J.G., J. Curtis  
and J. Elrick  (2014)  

Unemployment rate in Surrey

Percentage of Surrey population 
in the low income bracket

immigrants 
in Surrey (2010)

Source: NHS 2011

Source: NHS 2011 Source: NHS 2011

India  
41%

China  
9%

The  
Phillippines  

16%

South Korea  
4%

Taiwan  
3%

Fiji  
2%

Iraq  
1%

The Service Mapping Project, for example, identified 
at least 235 no-cost services for newcomers, but at 
the same time found that services of several types 
were insufficient to meet needs. It also found that 
services suffered from a lack of coordination and 
were often difficult to access.

The Immigrant Integration Research Project was 
notable for the emphasis placed on the perspectives 
of youth and on both Canadian-born and immigrant 
residents. Important observations and recom-
mendations included some that might be expected, 

Surrey’s Planning Context

50% of immigrants to Surrey 
are 24 years old or younger on 
arrival. Surrey is home to almost 
1/4 of all 10-18 year olds in 
Metro Vancouver.
Source: Census 2011 
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such as the key integration role played by service provid-
ers and the importance of English language training for 
new immigrants. It also touched on less obvious themes. 
For example, an identical proportion of immigrant and 
Canadian-born residents felt a deficient sense of belong-
ing. Meanwhile, recent arrivals were found to be generally 
more optimistic about their situation and prospects than 
were immigrants who had been here longer. Findings such 
as these imply a need to consider all residents as part of 
the integration effort. 

Surrey’s Planning Context

Going into the Immigrant Labour Market Research Project, 
one thing was already clear. All other work conducted 
by either the LIP or its Welcoming Communities Project 
predecessor confirmed that difficulty finding employment 
commensurate with qualifications and expectations is 
the single biggest concern for immigrants. The project’s 
findings further emphasized this problem, one that is not 
unique to Surrey. Delving more deeply into Surrey’s specif-
ics, however, the project found, for example, that the com-
munity is home to an unusually large proportion of small 
and medium-sized businesses, and that, lacking human 
resources departments, many of these have little capacity 
to train and integrate immigrants. 

Programs and services in support of young people is a 
City of Surrey priority. Youth are reflected in this Strategy, 
based on research carried out as part of a Youth Consulta-
tion. That program identified priorities and potential  
initiatives in the categories of education, employment, 
intercultural connections, family and access to services.

Source: Census 2011

64%

24%

Surrey

Metro Vancouver

Between 2001 and 2011 Surrey’s newcomer population 
increased 64%. Metro Vancouver’s increased only 24%.

newcomer population growth

January 2016   
Newcomer Youth 

Consultations.
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City and Regional Planning
Several priorities identified by the City of Surrey 
and the larger region come into play. The City 
of Surrey’s Social Plan identifies “Diversity and 
Inclusion” as one of the City’s five top priorities. 
Additionally, “ethno and culturally appropriate 
services, opportunities and programming” and 
“need for more culturally sensitive approaches to 
service delivery within municipal programs and 
greater promotion of the benefits of cultural and 
ethnic diversity” are identified key gaps.

Meanwhile, the City’s updated Sustainability Charter 
pledges to foster inclusion with the goal of being “a caring 
community that encourages a sense of belonging and  
access to opportunity for all Surrey residents to realize 
their full potential”.   Among the Charter’s strategic direc-
tions is to “support the social and economic integration of 
newcomers through the Local Immigration Partnership.” 

Immigration will be the key driver of  
B.C.’s labour force growth 

Source: BC Stats, 2009

Population growth due to international migration
Population growth due to net inter-provincial migration
Population growth due to natural increase
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Surrey’s Planning Context

Coping with rapid growth and change is an issue for Surrey 
in all areas of planning. The Metro Vancouver Regional 
Growth Strategy projects Surrey to become Metro Van-
couver’s largest municipality by 2041, when a population 
of 770,000 — an increase of almost 50% from the current 
level — will represent 23% of the region’s total. Much of 
this growth will be attributed to new immigrants settling 
in Surrey. At the same time, employment in Surrey will 
increase by closer to 55% as the city continues its transfor-
mation from bedroom community to employment centre. 

There is the challenge posed by Surrey’s large geographic 
area and the more dispersed settlement pattern of recent 
immigrants. Research projects have identified areas of 
the city with significant immigrant populations, but where 
both service agencies and transit options are scarce. The 
provision of better transit is an issue for all Surrey resi-
dents, but especially for immigrants, who are more likely 
to rely on it.

Looking Forward
Finally, the LIP was tasked to provide a bold 
plan, one that places Surrey in the national and 
international arena. Our community and business 
partners demand nothing less, as the City is home 
to one of the world’s fastest growing immigrant 
communities, and is projected to be one of  
Canada’s leading job generators, subject to  
significant labour needs1. 

Meanwhile, the Strategy must be cognizant of the con-
stantly evolving nature of immigration policies and pat-
terns, as well as the political and cultural climate. Recent 
trends have seen a large drop in newcomer arrivals to the 
province, even as Surrey gathers a larger share of this re-
duced pool. At the same time, a new federal government, 
combined with a dramatically altered national economic 
landscape, suggest that additional shifts in policy, funding 
and immigrant settlement may be forthcoming. Currently, 
for example, Surrey is home to by far the largest share of 
Metro Vancouver’s refugees from Syria, a challenge that 
the city and community have vigorously risen to. 
1Source: Metro Vancouver, 2011. Regional Growth Strategy Projections. Population, 
Housing and Employment 2006-2041.



Vision

Everyone in 
Surrey belongs!

Mission Statement 

The Surrey Local Immigration  
Partnership supports a coordinated and 
strategic approach to immigrant and  
refugee settlement and integration.

Our Vision, Mission  
and Mandate
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Our Vision, Mission and Mandate

•	 Strengthen community capacity  
to work collaboratively and  
cooperatively, which will result  
in improved access to immigrant 
settlement and integration  
services and reduce duplication 
among service providers; 

•	 Increase engagement of multiple 
sectors of the community by  
including organizations that  
primarily serve immigrants as  
well as those that serve the  
whole community; 

•	 Inform community strategic  
planning process and increase 
awareness in the community  
of immigrant/refugee-related 
issues as a result of comprehen-
sive community-level research 
produced by the LIP project; and 

•	 Improve immigrant settlement  
and integration outcomes, includ-
ing social inclusion, labour market 
and civic participation outcomes.

Surrey LIP Mandate
The overarching Mandate of the Surrey LIP is to: 

Accessible  
Services

Thriving 
Youth

Engaged  
Community

Sustainable  
Leadership

Our Strategic  
Directions

Meaningful  
Employment

Fusion festival 
in Surrey.



 

Strategic Directions
2016 - 2019

Our Goals and Objectives  

Our goals and objectives will move us, both as 
a community and a coalition of stakeholders, 
directly towards our vision of a city where 
everyone belongs.  The Surrey LIPs goals and 
objectives have been developed and built  
from extensive research and community  
consultation conducted in Surrey, but also  
from the numerous community strengths  
and assets and the ongoing contributions  
and commitment to immigrant integration  
of the Surrey LIP membership. 
 
Our goals and objectives recognize that Surrey 
has many excellent resources, services and 
initiatives already in place to assist newcomers 
and residents with integration and inclusion 
challenges.  Therefore, we have developed  
Surrey’s Immigrant Integration Strategy to not 
only leverage from these existing assets but  
to continue to involve a broad range of stake-
holders in the achievement of our goals  
and objectives.   
 
The ongoing involvement of our partners, the 
Immigrant Advisory Roundtable members,  
and the passionate response from long-term 
residents and newcomers alike gives us  
confidence that this Strategy is not only  
achievable, but holds the possibility for  
systemic change in our community.
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Unique Surrey’s geography makes  
it challenging for immigrants to  
access services and requires  
robust service coordination.

Surrey City  
Centre Library. 
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Strategic Directions 2016 - 2019

G OAL 

Surrey has a robust and fully resourced 
settlement service infrastructure where  
immigrants and settlement stakeholders 
have ready access to the services,  
supports and information they need.

O u r  O b j e c t i v e s

Develop, promote and disseminate information 
tools and resources to enhance service coordina-
tion in order to assist both newcomers and  
stakeholders to navigate the continuum of  
programs and services.

Identify and determine Surrey’s immigrant 
programs and services capacity and demand to 
better inform service planning and articulate  
community needs.

Enhance Surrey’s capacity to define and address 
the demand for English Language and commu-
nication skills training required by immigrants to 
integrate within the workplace and community.

Increase awareness of immigrant mental health 
and counselling needs to support healthcare  
practitioners and service agencies to recognize 
and appropriately address these needs.

H o w  W e  G o t  H e r e 

The Surrey LIP’s first major project identified, mapped 
and analyzed 235 no-cost immigrant services that were 
grouped into 29 service types. The Service Mapping 
Project also assessed the adequacy of an infrastructure 
that has grown recently and rapidly but in a largely  
unplanned fashion, and found significant shortcom-
ings. In fact, over 75% of identified service types were 
deemed inadequate by service leaders responding to a 
survey. Supporting this finding, the Surrey LIP’s Labour 
Market Research Survey identified a lack of services, 
such as English language training, as one of the chief 
barriers to immigrant employment. 

The challenge is multi-faceted. In the case of some 
service types, there are limited or no services available. 
In the case of others, issues of coordination and com-
munication render access difficult. This is certainly true 
for immigrants, who often face cultural and language 
barriers, but also for employers, who reported in the 
Labour Market Research Project survey that they were 
simply not aware of the services available to help find, 
recruit and hire newcomers. 

In some cases, service location and transportation 
added to the problem. Surrey is geographically large 
and services are concentrated in a few areas, mostly 
fairly central, while the settlement patterns of new-
comers are fairly dispersed.

Meanwhile, the cultural or language barriers that 
sometimes make it difficult for immigrants to access 
immigrant-specific services can also hinder their access 
to general services such as health, education and public 
safety. As well, the supply of services and funding is not 
infinite, which affects all Surrey residents, newcomers 
and longtime residents alike. 

In summary, the coordinated provision of immigrant 
services was confirmed as a crucial element in the  
successful integration of newcomers. Considerable 
scope was identified for increasing awareness and 
improving coordination of services. At the same time, 
there are many service areas that will remain criti-
cally deficient regardless of enhanced coordination. In 
some cases this is a result of inadequate funding; in 
others, rapid growth in immigrant populations and the 
emergence of new challenges or requirements affected 
service capacities.  Nevertheless, there is work to be 
done to ensure there is adequate funding and services 
to meet the needs of Surrey’s newest residents.

Accessible Services

1

2

3

4

S t r a t e g i c  D i r e c t i o n  1



Residents would like to  
connect across cultures and  
learn more about each other.

 
2015 Welcome to  
Surrey Block Party 
Organized by the  
Surrey IAR.
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G OAL 

Surrey is a welcoming and inclusive city that 
supports all newcomer residents to belong, 
make community connections, and actively 
participate in all that Surrey has to offer.

O u r  O b j e c t i v e s

Encourage and support the delivery of programs, 
services and activities to assist immigrants make 
connections with Aboriginal peoples, residents 
and longer term immigrants.

Increase awareness of the specific needs of  
vulnerable immigrant and refugee populations.

Increase awareness of and address racial  
discrimination issues in Surrey. 

Increase access to volunteer leadership  
opportunities for immigrants and refugees  
in Surrey.

H o w  W e  G o t  H e r e 

In a city where 50% of the population will soon be 
foreign-born, questions of how we connect and build a 
sense of belonging and connection to community take 
on significant importance. To inform the development 
of the Surrey Immigrant Integration Strategy, the Surrey 
LIP conducted a significant research project on immi-
grant integration and community engagement which 
explored perspectives on belonging and intercultural 
connections from newcomers and Canadian- 
born residents.  

The data and information gathered in the study 
revealed a surprising level of agreement from both 
groups. For example, a random telephone sample of 
301 residents produced almost identical responses 
from immigrants and non-immigrants. A large majority 
of surveyed respondents, both immigrants and Canadi-
an-born residents, said they generally feel welcomed  
in Surrey, have a sense of belonging in the community 
and are very comfortable using public services, com-
munity programs and local businesses. They largely feel 
free to express their personal beliefs publicly and most 
do not have difficulty connecting with or working for 
individuals of ethnic or cultural backgrounds different 
from their own.

However, some of the things that they generally agreed 
upon paint a less than ideal picture. More than half of 
each group agreed that discrimination is somewhat of 
a problem. About four in ten felt that cultural and ethnic 
representation in government and among other author-
ities is lacking. About three in ten found some difficulty 
connecting with people of ethnic/cultural backgrounds 
different from their own. Finally, one question provoked 
a measure of disagreement: about two-thirds of immi-
grants but only one-half of Canadian-born would  
like to see more immigrants move to Surrey. 

The overall message that emerged is that there exists 
a relatively high degree of social cohesion but that it 
could be weakened if problems are not addressed.  
This Strategy’s objectives take into account the need  
to critically examine and continuously upgrade the  
accessibility and welcoming nature of service providers,  
institutions, businesses and civic agencies, and to 
promote awareness of the positive effects of cultural 
diversity as well as provide opportunities for connec-
tions between residents of different cultures. 

Engaged Community

5

6

7

8

S t r a t e g i c  D i r e c t i o n  2

Strategic Directions 2016 - 2019



Meaningful employment  
gives newcomers a sense  
of purpose and identity.
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Strategic Directions 2016 - 2019

G OAL 

Surrey has a vibrant economy where 
employers and businesses fully realize the 
benefits of immigration and immigrants  
are economically integrated.

O u r  O b j e c t i v e s

Enhance coordination and promote connections  
amongst Immigrant Serving Organizations 
(ISOs), immigrants, employers and business and 
industry organizations.

Establish partnerships with business, industry 
and government to promote the benefits of  
hiring immigrants, enhance workplace inte-
gration and ensure understanding of Surrey’s 
labour market and employment service needs.

Increase mentorship, co-ops, work experience 
and volunteer programs, initiatives and place-
ments for immigrants.

Raise the capacity and expertise of the  
employment service sector to address current 
and emerging challenges and demands in  
immigrant employment.

H o w  W e  G o t  H e r e

Canada’s immigrant integration model is highly re-
garded, but it often falls short in providing immigrants 
with employment in line with their qualifications and 
expectations. The same is true in Surrey, where im-
migrants are subject to higher levels of unemployment 
and underemployment than longer-term residents 
despite being younger and better educated. This has 
obvious implications for the newcomers themselves, 
but it is also a drag on the local economy, as it reduces 
residents’ purchasing power and leaves employers 
fewer options in dealing with skills and labour short-
ages that are forecast to worsen in years to come.

Using a combination of surveys, focus groups and 
secondary research, the Surrey LIP’s Immigrant Labour 
Market Research Project examined this important 
problem. It identified several barriers to labour market 
participation and proposed recommendations that were 
taken into account in the formulation of this Strategy.

Some aspects of labour market participation are unique 
to Surrey. Among these is a relative lack of industries 
that employ professionals / para-professionals paired 
against the significant majority of Surrey’s recent im-
migrants - skilled and highly educated workers who 
arrive within the Canadian immigration economic class.  
Many Surrey employers are smaller businesses lack-
ing extensive HR capabilities that could lead to better 
recruitment and training of immigrants. And Surrey re-
ceives a relatively high number of Government Assisted 
and Privately Sponsored Refugees, who are generally 
less prepared for the labour force than other newcom-
ers and may require different kinds of supports and 
services which are not available in Surrey.

All of these factors contribute to higher unemploy-
ment rates and lower incomes than might otherwise 
be expected. As well, a significant proportion of Surrey 
newcomers are entrepreneurs or self-employed, and 
would fare better if more help were available in dealing 
with new and unfamiliar systems. 

The research also identified issues shared with other 
jurisdictions, along with solutions that have proved  
effective elsewhere. An awareness of these is reflected 
in the Strategy’s objectives, which are realistic  
and realizable.

Meaningful Employment

9

10

11

12

S t r a t e g i c  D i r e c t i o n  3



The Surrey School District  
has the largest student  
enrolment in British Columbia  
with over 70,000 students.

32  Surrey Immigrant Integration Strategy | april 2016      



april 2016 | Surrey Immigrant Integration Strategy  33

G OAL 

Surrey is an inclusive and supportive  
community in which all immigrant youth 
have the opportunity to thrive and grow, 
while enjoying full access to educational, 
labour market, recreational and family  
resources and opportunities.

O u r  O b j e c t i v e s

Encourage and support opportunities for  
immigrant youth to connect across cultures, 
participate in events and activities and share 
their perspectives.

Support Surrey’s education system to assist  
immigrant youth to fully integrate and benefit 
from all the education system has to offer.

Increase opportunities for immigrant youth to 
access employment services and supports and 
gain work experience.

Enhance supports and services for Surrey’s 
youth to address the intercultural and inter-
generational differences they experience.

H o w  W e  G o t  H e r e 

Surrey is a young community, with a large immigrant 
population. In 2011, 26% of Surrey’s residents (com-
pared to 20% for Metro Vancouver), were 19 years 
or younger and one-third of all recent immigrants to 
Surrey were aged 24 or younger2. The proportion of 
younger newcomers has probably increased since then, 
due to the increased arrival of refugees, which have a 
very young profile. It is also salient that newcomers are 
heavily concentrated in the young adult demographic, 
and accordingly, a large proportion of youth are the chil-
dren of immigrants, even if Canadian-born themselves. 

Accordingly, research leading to this plan involved an 
extensive consultation with immigrant youth, from mid-
teens to mid-20s. In 2015, the Immigrant Integration 
Research Project hired a team of four local high school 
students to convene focus groups of both immigrant 
and native-born youth and conducted a public consulta-
tion focused on youth. 

Furthermore, in 2016, the LIP partnered with the Van-
couver Foundation’s Fresh Voices team to conduct a full 
day youth consultation workshop which specifically tar-
geted youth and youth-related issues. The event con-
vened more than 50 immigrant and refugee residents 
ranging in age from pre-teens to those in their 20s. 

This consultation generated a list of several dozen 
insights and suggestions organized in categories 
including education, employment, intercultural connec-
tions, family and access to services. The suggestions 
varied from emphasizing a social media presence in 
the welcoming effort to ensure that youth are actively 
involved in all integration efforts to increasing emphasis 
on activities promoting inclusion and on volunteer  
opportunities and career training.

These were in keeping with the 2010 City of Surrey’s 
Child and Youth Friendly City Strategy, which identifies 
actions to promote the healthy development of young 
people, from early childhood, through middle childhood 
and adolescence. Similar to the priorities and actions 
identified in the focus groups and youth consultations 
for this Strategy, the Child and Youth Friendly City 
Strategy emphasizes community connectedness, youth 
engagement and participation in all aspects of civic life, 
and access to enriching programs and services that 
promote their healthy development regardless of their 
family’s income or background.

2 Source: National Household Survey, 2011.

Thriving Youth
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S t r a t e g i c  D i r e c t i o n  4
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To succeed in its objectives, the  
Surrey LIP needs a solid backbone  
organization and active  
engagement of all its members.

May 2015
Surrey LIP Committee 
Meeting.
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G OAL 

The Surrey Local Immigration Partnership 
has a diversity of members, partners and 
resources to fully address immigrant  
integration issues within the community,  
to sustain and expand its initiatives and  
is recognized as a leader in immigrant  
community and workforce integration.

 
O u r  O b j e c t i v e s

Coordinate and sustain the operations of the 
Surrey LIP.

Evaluate the Surrey LIP membership to  
effectively address immigrant integration  
issues in Surrey.

Secure and diversify LIP funding to ensure  
sustainability of the LIP and implementation  
of its activities.

Increase public and stakeholder awareness  
and support of the Surrey LIP.

Th  e  C u r r e n t  E n v i r o n m e n t 

Surrey is one of the fastest growing cities in Canada, 
and the fastest growing city in Metro Vancouver. It has 
a population of over 500,000, and welcomes approxi-
mately 800 new residents each month. Immigrants 
currently make up 40.5% of Surrey’s population.  
Furthermore, Surrey welcomes more Government  
Assisted Refugees (GARs) than any other community  
in British Columbia.

Multi-stakeholder groups, like LIPs, have the capacity  
to strengthen the role of local communities in inte-
grating newcomers and building more inclusive and 
welcoming cities. Like communities across the  
country, Surrey needs to grow its capacity to receive 
and integrate the large and ever-growing population  
of newcomers to Canada who choose to settle here. 

The process of integration for many newcomers does 
not only include finding the right job but also develop-
ing a sense of belonging and feeling welcomed and 
engaged in our communities.

In order to do that and actualize the priorities, goals  
and objectives set out within this Strategy, the Surrey 
LIP requires the full cooperation and commitment of its 
members.  However, success will not be optimal  
without the efforts of a committed and effective orga-
nization specifically dedicated to their achievement. 

For this reason it is crucial that the Surrey LIP continue 
as a robust and representative body. Looking ahead 
the Surrey LIP must leverage its membership strength 
to reach all sectors of the community, to consistently 
promote its work and the importance of successful 
immigrant integration and to diversify its funding to 
ensure a long standing and sustainable partnership.

Sustainable Leadership
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S t r a t e g i c  D i r e c t i o n  5

Strategic Directions 2016 - 2019



The City of Surrey’s LIP Project Team will  
coordinate the implementation of the Surrey LIP 
Settlement Strategy. The work will be guided and 
monitored by this team, however it will take a 
community of stakeholders to fully implement 
this Strategy.  In some cases the project team 
will take full responsibility for these actions, but 
in most cases the actions will be implemented 
with the support of LIP working groups or 
individual community or stakeholders’ leads. In 
the detailed action plan below, key stakeholder 
groups involved in the planning and implementa-
tion of each of the actions have been identified.

Implementation Plan
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2015 Party for 
the Planet. 
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O b j e c t i v e s  a n d  A c t i o n s
Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

1.1 	 Position SurreyLIP.ca as an essential source for 
Surrey immigrant program and service information 
in Surrey.

1.2 	 Enhance and regularly update the Surrey LIP web-
site with immigrant focused program and service 
information.

1.3 	 Create tools and resources in print and online to 
illustrate the range of programs and services and 
promote better access.

1.4 	 Collaborate with Surrey libraries to strengthen the 
provision of settlement information to the com-
munity.

1.5 	 Promote the use of plain language and use of easy 
to understand graphics in community and munici-
pal communications.

 
 

2.1 	 Conduct a community scan to collect and analyze 
service data according to location, target groups: 
youth, seniors, women, etc.

2.2 	 Regularly survey new immigrants to identify cur-
rent and emerging service needs.

2.3 	 Advocate for access to federal and provincial com-
munity-wide service data to examine and identify 
Surrey’s service capacity and demand for specific 
services, i.e. settlement and language services.

2.4 	 Identify innovative and interim strategies to ad-
dress settlement services waitlists.

2.5	 Create neighbourhood profiles using Census 2016 
data to aid in service planning and  
decision making.

1

S t r a t e g i c  D i r e c t i o n  1 

Accessible Services 
g o a l  Surrey has a robust and fully resourced settlement service  
infrastructure where immigrants and settlement stakeholders have 
ready access to the services, supports and information they need.
 

Timeline

2

Develop, promote and disseminate information tools and resources to enhance service  
coordination in order to assist both newcomers and stakeholders to navigate the continuum 
of programs and services.

Identify and determine Surrey’s immigrant programs and services capacity and demand to 
better inform service planning and articulate community needs.

Implementation Plan

 
Ongoing	 	  
 
 
Ongoing	 	
 
 
Ongoing	 			 

 
Ongoing	 		  	

 
Ongoing	 	 	 	 	 	
 
 
 

 
 
2017-18	 			   		

2016-17	 			 

2016-17		  	 	 		

2017-18		  		  		

2017-19	 				  
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Implementation Plan

Provincial/Federal  

Government

Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

3.1 	 Research, identify and share innovative and prom-
ising practices and approaches related to English 
language programming.

3.2 	 Develop and promote an inventory of Surrey EAL 
programs according to specializations i.e. occupa-
tion specific, conversational, accent reduction, etc.

3.3 	 Partner with Surrey industry and professional  
associations to identify sector specific language 
training needs.

 
 

4.1 	 Identify and promote the existing mental health 
work being done by various agencies to enhance 
coordination and collaboration between Surrey’s 
mental health organizations and settlement service 
providers.	

4.2 	 Organize and host a forum for settlement, health 
service and government stakeholders to increase 
awareness of specific immigrant and refugee 
mental health and counselling service demands and 
deficits in Surrey.	

3

 
2017-18	 	 		  	  
 
 
2017-18	 	 		  	
 
 
2018-19	 			   	

 

2016-17	 	 		  	

2017-18	 	 		  		

Timeline

4

Enhance Surrey’s capacity to define and address the demand for English Language and  
communication skills training required by immigrants to integrate within the workplace  
and community. 

Increase awareness of immigrant mental health and counselling needs to support healthcare 
practitioners and service agencies to recognize and appropriately address these needs.

O b j e c t i v e s  a n d  A c t i o n s

S t r a t e g i c  D i r e c t i o n  1 

Accessible Services 

My vision of the welcoming and inclusive 
Surrey is a future home that provides all 
inhabitants with the caring they deserve. 
— Mohammad Ali, IAR Co-Chair 
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Ongoing	 	 	 	 	 	
 
 
2017-19	 	 	 	
 
 
2017-19	 	 	

 

Ongoing	 		

 
Ongoing	 	 	 	 	 	
 
 
Ongoing	 		  	 	
 
 
Ongoing	 		  	 	  

Ongoing	 	 	 	 	  

2016-17	 			   	

2017-18	 	 		  		

2017-19	 			   	
 

6

O b j e c t i v e s  a n d  A c t i o n s
Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

5.1 	 Develop and distribute materials to increase  
understanding of the benefits and contributions of 
cultural diversity to the community, economy and 
work places. 

5.2 	 Engage Aboriginal peoples in the development of 
resources for newcomers.

5.3	 Build on the WCP – Welcoming Spaces research 
by disseminating information and promising local 
practices related to the development of welcoming 
and inclusive spaces and places.

5.4 	 Support the development and expansion of the 
human-living library to focus on sharing information 
about different cultures.

5.5	 Identify and broadly promote Surrey’s existing wel-
coming and inclusive activities.

5.6	 Promote new opportunities for all residents to 
gather and interact across cultures.

5.7 	 Promote community participation in immigrant 
led intercultural community events, activities and 
programs. 

5.8	 Promote the availability of a variety of grants for the 
development of events and activities that support 
intercultural connections.

6.1	 Research, identify and describe the vulnerable  
cultural/newcomer group in Surrey.

6.2	 Examine the accessibility of service information to 
these populations to determine the gaps and barriers 
and improve information flow and service provision.

6.3	 Identify the supporting organizations, community 
groups and cultural leaders and include them in the 
activities of the Surrey LIP.

5

S t r a t e g i c  D i r e c t i o n  2 

Engaged Community
g o a l  Surrey is a welcoming and inclusive city that supports all  
newcomer residents to belong, make community connections,  
and actively participate in all that Surrey has to offer.
 

Timeline

Encourage and support the delivery of programs, services and activities to assist immigrants  
make connections with Aboriginal peoples, residents and longer term immigrants.

Implementation Plan

Increase awareness of the specific needs of vulnerable immigrant and refugee populations.
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Implementation Plan

Provincial/Federal  

Government

S t r a t e g i c  D i r e c t i o n  2 

Engaged Community

Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

7.1 	 Identify existing racism related programs and 
initiatives and models of collaboration in Surrey.

7.2 	 Conduct an online survey of residents to further 
explore the Mustel report findings related to dis-
crimination in Surrey.

7.3 	 Organize a one-day event that brings together 
key stakeholders in the community to define and 
discuss anti-racism and discrimination issues in 
Surrey and explore solutions-based approaches, 
models and best practices adopted by other mu-
nicipalities.

7.4 	 Conduct an educational and awareness raising 
campaign that will broadly disseminate web and 
print resources that include personal stories, nar-
ratives and testimonials related to discrimination 
issues in Surrey.

7.5 	 Support the implementation of recommendations 
that arise from the research and Forum.

8.1 	 Conduct research on leadership and civic engage-
ment opportunities for immigrants and refugees in 
Surrey (Advisory Committees, Boards, etc.).

8.2	 Support the development of and access to existing 
programs aimed to connect immigrants with lead-
ership volunteer positions in Surrey, i.e. improve 
the diversity of local civic agency and business 
boards, etc.

7
2016-17	 		

2016-17	 	 		  	

2016-17	 	 	 	 	 	

2016-17	 	 	 	 	 	

2017-19	 	 	 	 	 	

2017-19	 		

Ongoing	 	 	 	 	 	 	

	

Timeline

Increase awareness of and address racial discrimination issues in Surrey. 

Increase access to volunteer leadership opportunities for immigrants and refugees in Surrey. 

O b j e c t i v e s  a n d  A c t i o n s

8

My vision of the welcoming and inclusive Surrey is to create a place 
where people feel at home and not a second class citizen. Without a 
sense of belonging no one can participate and take ownership of the 
place or city one lives and works in. — Khaleda Banu, IAR
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2016-17	 			   	 	
 
 
 
 
2017-19	 			   	

 
2017-18	 		  		  	
 

 
Ongoing	 	 		  	
 
 

Annual	 	 		  	  

Ongoing	 			   	

Ongoing	 	 				  

Ongoing	 	 	
 

10

O b j e c t i v e s  a n d  A c t i o n s
Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

9.1 	 Develop a centralized Surrey employment site that 
can be used jointly by Surrey ISOs and employers to 
enhance employer / ISO communication, posting of 
jobs, share service information and promote special-
ized services or needs, workplace cultural awareness, 
workplace communications, resume advice, etc.

9.2 	 Support the organization and scheduling of bi-
annual facility tours and / or open houses for service 
providers to network and learn about each other’s 
programs and services.

10.1	 Conduct analysis of Surrey labour market data and 
expected skill shortage areas to identify key employ-
ers, sectors, and business / industry associations to 
participate in the activities of the Surrey LIP.

10.2	 Collaborate with other partners to provide informa-
tion to employers on the benefits of participating in 
immigrant employment programs and initiatives.

10.3	 Partner with the Surrey Board of Trade to host an 
annual multi-stakeholder immigrant employment 
event to profile successful local practices, develop 
new solutions, and engage all stakeholders to work 
together on Surrey specific immigrant employment 
challenges and goals.

10.4	 Establish connections with Surrey-based Profes-
sional Immigrant Networks (PINs) to collect and 
share information on workplace integration chal-
lenges and successes in specific sectors.

10.5	 Expand the LIP membership to include representa-
tives from provincial and federal ministries related 
to employment and immigration.

10.6	 Involve Credential Recognition organizations in 
the planning of the immigrant employment related 
activities of the Surrey LIP.

9

S t r a t e g i c  D i r e c t i o n  3 

Meaningful Employment
g o a l  Surrey has a vibrant economy where employers and  
businesses fully realize the benefits of immigration and immigrants  
are economically integrated. 

Timeline

Enhance coordination and promote connections amongst Immigrant Serving Organizations  
(ISOs), immigrants, employers and business and industry organizations.

Implementation Plan

Establish partnerships with business, industry and government to promote the benefits of hiring 
immigrants, enhance workplace integration and ensure understanding of Surrey’s labour market and 
employment service needs.
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Implementation Plan

Provincial/Federal  

Government

Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

11.1	 Create and distribute an inventory of Surrey-based 
volunteer opportunities, mentorship, co-op and 
other work experience programs and initiatives.

11.2	 Support the expansion of the existing IEC-BC Con-
nector program amongst Surrey organizations and 
employers.

11.3	 Research, create and disseminate information to 
increase awareness amongst new immigrants of 
the value of volunteering in community and work-
place integration.

11.4	 Support organizations to review processes and 
practices for volunteering to facilitate increased 
newcomer participation.

12.1	 Identify and disseminate promising practices 
related to workplace coaching, career planning,  
job search and job placement approaches and 
methodologies.

11

2017-18	 			   	 	

Ongoing	 	 			   	

2018-19	 	 		  	

2018-19	 		

2018-19	 	 		  	 	

	

Timeline

Increase mentorship, co-ops, work experience and volunteer programs, initiatives and  
placements for immigrants. 

Raise the capacity and expertise of the employment service sector to address current and 
emerging challenges and demands in immigrant employment.

O b j e c t i v e s  a n d  A c t i o n s

12

S t r a t e g i c  D i r e c t i o n  3 

Meaningful Employment

My vision of a welcoming and inclusive Surrey portrays a 
community with easy access to education focused on build-
ing local cultural knowledge, on diversity awareness, on 
human rights, as well as access to professional networking 
gatherings for newcomers. — Magdalena Mot, IAR Co-chair
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O b j e c t i v e s  a n d  A c t i o n s
Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

13.1	 Develop and employ youth oriented approaches 
such as social media to broadly promote Surrey’s 
existing welcoming and inclusive activities to im-
migrant youth.

13.2	 Collaborate with youth stakeholders to develop 
projects celebrating the diversity of stories and 
journeys of immigrant youth to Surrey. 

13.3	 Involve immigrant youth in the development, 
promotion and community participation of youth-
specific intercultural community events, activities 
and programs. 

13.4	 Promote sporting events and opportunities for 
immigrant youth to participate as a means to intro-
duce and connect across different communities  
and cultures.

13.5	 Identify and promote opportunities for immigrant 
youth to engage with community and civic leaders 
and provide their perspectives and experiences.

14.1	 Collaborate with English as Additional Language 
providers to identify and increase interpretation 
and translations supports for immigrant parents’ 
meetings and interactions with school staff.

14.2	 Work with education partners to identify resources 
and training needs to assist educators in enhancing 
the competency of teachers and school counselors 
to address the needs of diverse student bodies.

14.3	 Work with Surrey schools to develop and hold cul-
tural awareness events and initiatives promoting 
diversity and inclusion.

13

S t r a t e g i c  D i r e c t i o n  4 

Thriving Youth
g o a l  Surrey is an inclusive and supportive community in which all 
immigrant youth have the opportunity to thrive and grow, while enjoy-
ing full access to educational, labour market, recreational and family 
resources and opportunities.
 

Ongoing	 	 	 	  
 

2017-18	 	 		   
 

Ongoing	 		  	

 
Ongoin	 	 	 	

 

Annual	 	 	 	 	 	

2016-17	 	 		  		

2017-18	 	 		  		  	

Ongoing	 	 		  		

Timeline

14

Encourage and support opportunities for immigrant youth to connect across cultures,  
participate in events and activities and share their perspectives.

Support Surrey’s education system to assist immigrant youth to fully integrate and benefit from all 
the education system has to offer.

Implementation Plan
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Implementation Plan

Provincial/Federal  

Government

Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

14.4	 Work with education partners to establish and pro-
mote student volunteer opportunities for immigrant 
youth, and where possible assign credit to these 
opportunities.

14.5	 Collaborate with education partners to develop prac-
tical after school programs for immigrant youth on 
topics such as how to apply for jobs, or how to apply 
for post-secondary schools.

14.6	 Develop and promote resources to assist immigrant 
youth to understand the opportunities and require-
ments for entering post-secondary.

15.1	 Collaborate with community partners and service 
providers to identify and increase awareness of 
existing youth focused employment services.

15.2	 Collaborate with community partners and service 
providers to provide additional youth employment 
services with “student friendly” hours including 
evenings and weekends.

15.3	 Promote Surrey’s growing immigrant youth “talent 
pool” to employers, business and industry associations.

16.1	 Identify and broadly promote Surrey’s family and 
youth support services to enhance young immi-
grants’ and young families’ awareness and access to 
these services.

16.2	 Work with education, health and community services 
to identify practices and supports to assist immi-
grant youth bridge the generational and social gaps 
that they experience between their home life and 
experiences in school and social circumstances.

16.3	 Hold and organize a youth forum to identify and 
develop practical approaches to intercultural and 
intergenerational connectedness.

 
2017-18	 	 		  		   
 
 

2017-18	 	 		  		
 
 

2017-18	 			   		

 

2016-17	 	 		  	

2017-18	 	 		  	

Ongoing	 			   	 	

2017-19	 	 		  		

Ongoing	 	 		  		

2016-17	 	 	 		  	

Timeline

15

Enhance supports and services for Surrey’s youth to address the intercultural and intergenerational 
differences they experience.

Increase opportunities for immigrant youth to access employment services and supports and gain 
work experience.

O b j e c t i v e s  a n d  A c t i o n s

16

S t r a t e g i c  D i r e c t i o n  4 

Thriving Youth
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Ongoing	 					     	
 
 
Ongoing	 	 	

 
Ongoing	 		

Ongoing	 	

 
2016-17	 	
 
 
Ongoing	 	
 
 
Ongoing	 		   

2016-17	 	 			 

Annual	 	 				  

Ongoing	 	 				  

Ongoing	 	 	 	 	 	

 

18

O b j e c t i v e s  a n d  A c t i o n s
Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

17.1	 Establish the appropriate internal resources to 
provide adequate support to the Surrey LIP (human 
resources, work plans, consultants).

17.2	 Establish and coordinate working groups to guide 
Surrey LIP strategic priorities and operations.

17.3	 Disseminate information to Surrey LIP stakeholders 
using diverse communication methods.

17.4	 Maintain and regularly update the Surrey LIP web-
site to ensure broad dissemination of appropriate 
information to the general public and LIP partners 
and stakeholders. 

17.5	 Develop a community impact evaluation framework 
and indicators of change.

17.6	 Conduct regular evaluation of the Surrey LIP to track 
the progress of its activities and enhance communi-
cation & collaboration approaches. 

17.7	 Support the ongoing operation and activities of the 
Immigrant Advisory Round Table.

18.1	 Conduct Surrey LIP Committee/infrastructure/mem-
bership evaluation

18.2	 Annually review the Surrey LIP Committee member-
ship and organizational structure to ensure ongoing 
viability.

18.3	 Recruit and identify new members for the Surrey LIP 
Committee to ensure sectoral representation and to 
address gaps in the expertise needed to fulfill the 
priorities and goals of this Strategy.

18.4	 Serve as a collective voice for additional services to 
Surrey  to meet the emerging newcomer needs.

17

S t r a t e g i c  D i r e c t i o n  5 

Sustainable Leadership
g o a l  The Surrey Local Immigration Partnership has a diversity of mem-
bers, partners and resources to fully address immigrant integration issues 
within the community, to sustain and expand its initiatives and is recog-
nized as a leader in immigrant community and workforce integration. 

Timeline

Coordinate and sustain the operations of the Surrey LIP.

Implementation Plan

Evaluate the Surrey LIP membership to effectively address immigrant integration issues in Surrey.
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Implementation Plan

Provincial/Federal  

Government

Project Team

LIPMembership

LIP Municipality

Community/Immigrant  

Services Providers & Education

Business, Employer,  

Professional Organizations

Provincial/Federal  

Government

19.1	 Manage and utilize the agreement and funding with 
IRCC to ensure successful implementation of this 
Strategy.

19.2	 Work with the LIP Committee membership to 
identify additional sources of funding to support 
specific initiatives and priorities of the LIP.

19.3	 Develop an inventory of funding opportunities 
available to Surrey LIP membership

19.4	 Develop proposals for new funding sources, both 
public and private, to sustain the activities of  
the LIP.

19.5	 Serve as a collective voice for allocating additional  
funding to address the emerging needs of the 
growing newcomer population in Surrey.

20.1	 Develop and implement a three year communi-
cation plan to promote and build interest in the 
purpose and activities of the LIP.

20.2	 Participate and represent the LIP in other Surrey-
based multi-sector partnerships and community 
tables.

20.3	 Continue to expand the distribution of the Surrey 
LIP print, online and social media resources.

20.4	 Develop a media strategy to help inform the public 
on issues related to immigrant integration.

19

Ongoing	 		  			   	

Ongoing	 	 			 

Annual	 	

Ongoing	 		

Ongoing	 	 	 	 	 	

2016-19	 	 	

Ongoing	 	 	 		

Ongoing	 	 		

2016-17	 		  	

Timeline

Secure and diversify funding to ensure sustainability of the Surrey LIP and implementation of its activities.

Increase public and stakeholder awareness and support of the Surrey LIP.

O b j e c t i v e s  a n d  A c t i o n s

20

S t r a t e g i c  D i r e c t i o n  5 

Sustainable Leadership

My vision of the welcoming and inclusive Surrey is where 
we will be strong and healthy individuals physically and 
psychologically. This will only happen if we support each 
other, involve in different activities and don’t hesitate to 
express ourselves. — Rehab Marghany, IAR member
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Abdel  Mourad	 Community member 
Abdiaziz Hussein	 Pacific Community Resources Society (PCRS)
Abdullah Najar	 Guildford Park Secondary school student
Ahmed Mohammed	 Guildford Park Secondary school student
Ahmed Nabeel Alvi 	 Community member
Aileen Murphy	 City of Surrey, Social Planning
Alice Wamae	 Vancity, Financial services
Amrit Rai	 Fraser Health Authorities, Primary Health Care
Amy Cheng	 S.U.C.C.E.S.S. Surrey-Delta
Anab Ali	 Kwantlen Park Secondary school student
Anita Huberman	 Surrey Board of Trade
Arulmozhi Nalla Anand	 DIVERSEcity Community Resources Society 
Asha Khalif	 Pacific Community Resources Society (PCRS)
Avon Pabuaya	 Back in Motion Rehab Inc.
Aws Elmokayed	 Invergarry Adult School student
Ayah Al-Hasan	 Community member
Aydin Nozhat	 Surrey Immigrant Advisory Roundtable member
Ayla Zhou	 Fleetwood Park Secondary school student
Caroline Lai 	 Surrey Schools SD36, Welcome Centre
Catherine Ludgate	 Vancity, Community Investment
Chris Friesen	 Immigrant Services Society of BC (ISSofBC)
Christina Li	 Fleetwood Park Secondary School student
Christine Hirmiz	 Guildford Park Secondary School student
Cindy Chan	 Fraser Heights Secondary School student
Clementine  Iweh	 Surrey Immigrant Advisory Roundtable member
Connie Hong	 Options Community Services Society
Corina Carroll	 DIVERSEcity Community Resources Society 
Christian Codrington	 Human Resources Management Association
Daniela Cohen	 DIVERSEcity Community Resources Society 
Daisy Quon	 Immigrant Employment Council of BC

Darren Mumford	 YMCA - Surrey
David Kerr	 Surrey Libraries 
David Sadler	 City of Surrey, Healthy Communities
Debra Finlayson	 Vertical Bridge Corporate Consulting
Deljit Bains 	 Fraser Health Authorities
Devinder Chattha	 Progressive Intercultural Community Services (PICS)
Dhouha Najar	 Invergarry Adult School student
Diane Purvey	 Kwantlen Polytechnic University, Faculty of Arts 
Douglas Tennant 	 Semiahmoo House Society
Dongmei (Lily) Yang	 Surrey Immigrant Advisory Roundtable member
Drastant Mehta	 Surrey Immigrant Advisory Roundtable member
Eh Moo Paw Gay	 DIVERSEcity Community Resources Society 
Elizabeth Model 	 Downtown Surrey BIA
Ershad Fawcett 	 Genesis Family Empowerment Society
Eva Touzard	 Progressive Intercultural Community Services (PICS)
Fadya Jouni	 Guildford Park Secondary school student
Faisal Durrani	 Surrey Immigrant Advisory Roundtable member
Farhan Abdileyl	 Pacific Community Resources Society (PCRS)
Fatimah Abdullah	 Guildford Park Secondary School student
Fawzaye Elmokayed	 Community member
Feezah Jaffer	 Surrey Food Bank
Felix Kongyuy	 BaoBab Inclusive  Society
Fiona Shaw	 Douglas College, Training Group
Fiona Stevenson	 YMCA - Surrey
Gaven Sekhon	 Youth Engagement Advisor
Geoff Sale	 Applied Science Technologists & Technicians  
	 of BC 	(ASTTBC)
Geoffrey Young	 Youngland
Ghaith Arkan	 Pacific Community Resources Society (PCRS)
Gurjeet Kaur	 DIVERSEcity Community Resources Society 

Surrey’s Immigrant Integration Strategy is a 
direct reflection of the contributions, expertise 
and commitment brought forward by the 
membership of the Surrey Local Immigration 
Partnership.  Over the past two years, 30 plus 
Surrey organizations, representing government, 
public and private institutions, business, non-
profit and community agencies have joined 
forces to strengthen Surrey’s integration  
of newcomers and build a more inclusive and  
welcoming city.
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We would also like to acknowledge the contributions of the  
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Surrey LIP and IAR meetings and took part in identifying the strategic directions, objectives and actions for this Strategy. 
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Harbinder Mann	 City of Surrey, Human Resources
Halima Hussein	 Frank Hurt Secondary School student
Hemi Shrestha	 Fraser Health Authorities, Public Health
Harvinder Sandhu	 Options Community Services Society
Heather Workman	 Langara College
Helena Winkels	 Fraser Health Authorities, Public Health
Ibrahim Bolow	 Windermere Secondary School student
Ilhan Abdullahi	 Pacific Community Resources Society (PCRS)
Jagjit  Gill	 Options Community Services Society
Jagwinder Mahal	 Surrey Distric Parent Advisory Committee
James Musgrave	 Pacific Community Resources Society (PCRS)
Jamie Kopp	 Umoja Operations Compassion Society
Jasvir Kheleh	 Vancity, Communtiy Member Services
Jeena Mourad	 Fleetwood Park Secondary School student
Jeffrey Graham	 S.U.C.C.E.S.S. Surrey-Delta
Jennifer Kuenzig	 Douglas College, Training Group
Jenny Lam 	 S.U.C.C.E.S.S. Surrey-Delta
Joanna Habdank	 S.U.C.C.E.S.S. Surrey-Delta
Johnson Varghese	 DIVERSEcity Community Resources Society 
Jonquil Hallgate	 Surrey Interfaith Council
Jorge Salazar	 Fresh Voices, Vancouver Foundation
Judy Villeneuve	 City of Surrey, Councillor
Kailyn Buttar	 Fleetwood Park Secondary School student
Karen Kuzek	 Rimex Supply Ltd
Karl Unger	 Zinetti Food Products Ltd.
Kathy Sherrell	 Immigrant Services Society of BC (ISSofBC)
Kay Sarai	 Pacific Community Resources Society (RCRS)
Khaleda Banu	 Surrey Immigrant Advisory Roundtable member
Kelly Pollack	 Immigrant Employment Council of BC
Kuljeet Julka	 Pacific Community Resources Society (PCRS)
Lana McKay	 City of Surrey, Human Resources
Laura Mannix	 DIVERSEcity Community Resources Society 
Lisa Garner	 Surrey District Parent Advisory Committee (DPAC)
Lisa White	 City of Surrey, Parks and Recreation
Lori Akiyama	 Canadian Manufacturers & Exporters (CME) 

Acknowledgements

research projects were led by CitySpaces, SPARC BC, Human 
Capital Strategies and Simon Fraser University, Surrey Cam-
pus. We are grateful for the insights and recommendations 
that each of their projects provided, and for their collective 
contributions to the strategy.  

We also wish to thank our project consultants, Trevor Van 
Eerden and Jody Johnson, of PEERs Employment & Educa-
tion Resources who have worked with us throughout the two 
years and spear-headed the development of this Strategy.

This project would not have been possible without the finan-
cial support of Immigration, Refugees and Citizenship Canada. 

We gratefully acknowledge their contribution and look forward 
to working with the federal government on the improved  
settlement and integration of immigrants and refugees in  
Surrey for years to come.

Lastly, we wish to acknowledge the leadership and support 
provided by the Surrey Local Immigration Partnership  
Co-Chairs, Councillor Judy Villeneuve, and Surrey Board of  
Trade CEO, Anita Huberman.  Their commitment to community-
wide immigrant integration has helped elevate the work of the 
Surrey LIP and ensured that we work towards not only address-
ing the challenges faced by new immigrants, but rather that we 
work towards a society where everyone belongs!

Lori Bowie	 City of Surrey, Healthy Communities
Luis Guerra	 Surrey Immigrant Advisory Roundtable member
Madhavee  Inamdar	 The Province of British Columbia
Magdalena Mot	 Surrey Immigrant Advisory Roundtable member
Mainu Ahmad	 Muslim Food Bank 
Malik Muhammad	 Semiahmoo House Society
Manilyn Corpuz	 City of Surrey, Healthy Communities
Margery Cantil	 Surrey Immigrant Advisory Roundtable member
Marilyn Herrmann	 Surrey Food Bank
Mary Mohisn	 DIVERSEcity Community Resources Society 
Mary Wang	 Fleetwood Park Secondary School student
Maryam Adwar	 DIVERSEcity Community Resources Society 
Maryam Hanna	 DIVERSEcity Community Resources Society 
Megala Kandasy	 DIVERSEcity Community Resources Society 
Melda Yousif	 Guildford Park Secondary School student
Mervet Jbara	 Surrey Distric Parent Advisory Committee (DPAC)
Michelle Shaw	 Pacific Community Resources Society (PCRS)
Mike Zhang	 Fraser Heights Secondary School student
Minakshi Bagai	 Sources Community Resources  Society
Mohammad Ali	 Surrey Immigrant Advisory Roundtable member
Mohammad Al-Hasan	 Guildford Park Secondary School student
Mohammed Mourad	 Kwantlen Polytechnic University student
Monica Haiping Wang	 Surrey Immigrant Advisory Roundtable member
Monica Mohammad	 Surrey RCMP
Monie Tutt	 Youth Engagement Advisor
Mustafa Ahmed	 DIVERSEcity Community Resources Society 
Nada Elmokayed	 Enver Creek Secondary School student
Naomi Armstrong	 Fraser Health Diversity Service
Nasra Said	 Frank Hurt Secondary School student
Nav Chima	 SFU-Surrey
Neil Fernyhough	 Alexandra Neighbourhood House
Neda Asadi	 Fresh Voices, Vancouver Foundation
Nicole Ensing	 Oak Avenue Neighbourhood House
Nicole Kaler	 Surrey District Parent Advisory Committee
Nina Bazie	 Surrey Immigrant Advisory Roundtable member
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If you are interested in the Strategies or  
activities of the Surrey Local Immigration  
Partnership, please get a hold of us. 

There are many ways to get involved  
with the Surrey Local Immigration Project,  
whether as an organization or as an  
individual. You can also request to be  
on our Surrey LIP stakeholder list and  
receive updates on a regular basis. 
 
For more information: 
www.SurreyLIP.ca

Contact Us
Surrey LIP Project Team	
 
Aileen Murphy 
Senior Social Planner (Contract Manager)

Olga Shcherbyna 
Surrey LIP Coordinator

Tuma Altokhais 
Surrey LIP Project Assistant

Surrey LIP Consultants &  
Contributing Professionals 
PEERs Inc, CitySpaces Consulting, SPARC BC,  
Human Capital Resources, SFU-Surrey,  
Jim Sutherland, Doris Cheung Art + Media,  
John Pesochin, Printhink Solutions Inc.

Nita Pandher	 Atlas
Njeri Kontulahti	 Vancity, Community Investment
Noor Najar	 Guildford Park Secondary School student
Noor Omer	 I-Corp Security Services Ltd.
Olga Bogomazov	 DIVERSEcity Community Resources Society 
Opreet Kang	 Immigrant Employment Council of BC
Osob Mohamed	 Youth Engagement Advisor
Pam Kumar	 WorkBC/ Avia Employment Services
Patrick Donahoe	 Kwantlen Polytechnic University, Faculty of  
	 Academic & Career Advancement
Patricia Denise Divino	 DIVERSEcity Community Resources Society 
Paul Sahota	 Pacific Community Resources Society (PCRS)
Penny Bradley	 Alexandra Neighbourhood House
Preet Heer	 City of Surrey, Planning
Preeti Hiro	 Community member
Quang Anh Pham	 Douglas College
Ram Maddur	 QuComp Technologies
Raminder Kang	 Progressive Intercultural Community  
	 Services (PICS)
Ravi Basi	 Surrey Libraries, Multicultural Services
Ray Tseng	 S.U.C.C.E.S.S. Surrey-Delta
Rehab Marghany	 Surrey Immigrant Advisory Roundtable member
Reyna Joyce Villasin	 Fresh Voices, Vancouver Foundation
Rock Lefebvre	 Human Resources Management Association
Robert Jin-chein	 Surrey Immigrant Advisory Roundtable member
Roger Hur	 International Credential Evaluation Service (ICES)
Rosy Takhar	 RCMP-Surrey, Community Services
Rupinder Gill	 Progressive Intercultural Community Services (PICS)
Ruvini Amarasekera	 Youth Engagement Advisor
Sabirin Alshammari	 DIVERSEcity Community Resources Society 

Sandra Mourad	 Fleetwood Park Secondary School student
Sanjeev Nand	 Sources Community Resources  Society
Sarita Parmar	 EV Logistics
Sireen El-Nashar	 S.U.C.C.E.S.S. Surrey-Delta
Sonya Johnson	 Pacific Community Resources Society (PCRS)
Steve Araujo	 Pacific Community Resources Society (PCRS)
Steve Dooley	 SFU-Surrey
Sunit Bector	 wAffinity Manufacturing Ltd.
Supneet Chawla	 ACE Trades and Technical Institute
Surinder Bhogal	 Surrey Libraries
Susan Liu Woronko	 DIVERSEcity Community Resources Society 
Susan Yasin	 Pacific Community Resources Society (PCRS)
Tahzeem Kassam	 DIVERSEcity Community Resources Society 
Tammy Leung	 S.U.C.C.E.S.S. Surrey-Delta
Tanya Thiessen	 Surrey Libraries
Tara Joshi	 SFU-Surrey student
Tina - Yun Xuan  Pi	 Fraser Heights Secondary School student
Todd Ayotte	 City of Surrey, Cultural Services
Tuma Altokhais	 Surrey Immigrant Advisory Roundtable member
Valentina Stanciu	 Ministry of Children and Family Development
Vasso Vahlas	 Surrey Language Assessment and Referral Centre
Wafa Aljabiri	 Surrey Immigrant Advisory Roundtable member
Wayne Tebb	 Kwantlen Polytechnic University student
Yasamine Aldolaimee	 DIVERSEcity Community Resources Society 
Yassin Mussa	 Surrey Immigrant Advisory Roundtable member
Yizhan Ge	 Fleetwood Park Secondary School student
Yu Tong (Tony) Zhao	 Fleetwood Park Secondary School student
Yuriy Makogonsky	 Moby Dick Restaurants ltd
Yves Trudel 	 United Way of the Lower Mainland
Zeenah Alrefaei	 Muslim Food Bank 
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With our collective efforts we make  
integration to Surrey so effortless that 
people from any corner of the world 
would love to call Surrey their home.  

	 —Drastant Mehta, IAR Co-Chair
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CORPORATE REPORT  

 
 
 
 NO: R085 COUNCIL DATE: MAY 12, 2014 
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: May 12, 2014 
 
FROM: General Manager, Planning and Development  FILE: 5080-01 
 
SUBJECT: Update on the Surrey Welcoming Communities Program & 

Local Immigration Partnership   
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to update Council on the: 
 
• completion of the Surrey Welcoming Communities Program; and  
• initiation of the Local Immigration Partnership. 
 
From January 1, 2013 to March 31, 2014, the Province of BC provided funding to the City of Surrey, 
on behalf of the Surrey Welcoming Communities Committee, to develop and implement a 
Welcoming Communities Action Plan.  Over the past year a series of projects were undertaken to 
implement the Action Plan and build Surrey's capacity to be a more welcoming community for 
new immigrants and refugees.   
 
The City of Surrey has now signed a two-year Contribution Agreement with Citizenship and 
Immigration Canada to establish a Surrey Local Immigration Partnership.  Activities will include: 
 
• establishing a partnership council; 
• conducting research; and 
• developing a local settlement strategic plan. 
 
BACKGROUND 
 
The Welcoming Communities Program was a program of Welcome BC – the Province's strategic 
framework for settlement services and welcoming communities' initiatives.  In December 2012, 
the City of Surrey signed a Memorandum of Understanding ("MOU") with the Province of BC as 
the Sponsoring Organization for the Welcoming Communities Program in Surrey.   
 

P205966
Typewritten Text
APPENDIX "II"



- 2 - 
 
 
As the Sponsor or lead agency, the City's role was to establish a Welcoming Communities 
Committee and, by means of the Committee, to develop and implement a Welcoming 
Communities Action Plan.  The MOU with the Province had a term from January 1, 2013 to 
March 31, 2014.  
 
The Surrey Welcoming Communities Committee (the "Committee") included approximately 25 
members representing diverse sectors of the community including the City, Surrey School 
District, business community, education sector, and non-profit agencies.  The list of organizations 
is provided in Appendix I of this report.   
 
The Surrey Welcoming Communities Action Plan was based on the Committee's assessment of 
Surrey's needs and the barriers for new immigrants and refugees to feel welcomed and included in 
Surrey.  The Action Plan focussed on:  
 
• Access to Employment; 
• Intercultural Understanding, Relationships & Trust;  
• Creating Welcoming Spaces & Services; and  
• Limited Understanding of Refugees.  
 
The Action Plan was formally approved by the Province on March 1, 2013.   
 
Corporate Report No. R017 (January 28, 2013) and Corporate Report No. R065 (April 8, 2013) 
provide further information about the Welcoming Communities Program and Action Plan.  
 
DISCUSSION  
 
The Surrey Welcoming Communities Action Plan was implemented from March 1. 2013 to 
March 31, 2014.  Under the guidance of the Surrey Welcoming Communities Committee, all of the 
activities outlined in the Action Plan were successfully completed.  
 
Under the terms of a two-year Contribution Agreement with Citizenship and Immigration 
Canada, Surrey will now embark on a Local Immigration Partnership project.   
 
Surrey Welcoming Communities Program  
 
Under the guidance of the Surrey Welcoming Communities Committee, youth, the business and 
education sectors, service providers, and the community-at-large were engaged in activities to 
make Surrey more welcoming and inclusive of new immigrants and refugees.  
 
Refugee Myth Busting Campaign 
 
The Refugee Myth Busting Campaign included a multi-faceted series of events and activities to 
raise awareness of the refugee experience as well as refugees' contributions to the community. 
 
• Information & Resources – Based on research and focus groups with refugees, a number of 

resources were developed.  

- Global Voices Newsletters – Four newsletters were produced focussing on the themes of:  
refugees (summer 2013) government refugee transportation loan (fall 2013); youth 
(December 2013) and employment (March 2014); 
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- Refugee Newcomers in Surrey – Changing Faces and Neighbourhoods – 2010-2013 – This report 
provides information on refugees at the international, national, provincial and local level, as 
well as maps of settlement patterns of government assisted refugees in Surrey; and 

- Refugee Newcomers in Surrey, Approaches to build a more welcoming and inclusive community – 
This report highlights the results of a scan of promising practices that support refugees' 
community integration and summarizes the findings of the refugee focus groups. 

 

• Education Sector Training & Resources – Over 600 education sector staff (elementary, high school 
and post-secondary) participated in training.  Three different types of training sessions were 
offered.   

- Expressive art therapists used art produced by refugee children to create an art installation.  
This was used as a focal point for sessions delivered to elementary school staff.  The children's 
art and stories were also compiled into a book; 

- An expressive art therapist provided sessions on refugee trauma.  A Resource Guide for 
Supporting Children with Refugee Experience and a 12-minute video were also developed; and 

- A group of six refugee youth developed and delivered a workshop for secondary and 
post-secondary teachers and support staff.  A video was made of interviews with some of the 
youth involved in developing the workshop. 

• Museum Exhibit – The Surrey Museum created a portable exhibit on Surrey – A Place of Refuge. 
The exhibit was presented at Surrey Central Library, Surrey City Hall, School District, SFU Surrey 
Campus, Kwantlen Surrey Campus, and RCMP Surrey Detachment.  

 
Welcoming Spaces and Workplaces Reviews 
 
Newcomers were recruited and trained to "review" spaces and places in Surrey.  The places 
represent various services or spaces a newcomer would use or visit while settling in Surrey, 
ranging from service to education, recreation and retail.  The reviewers were asked to look for 
best or promising practices.  
 
In total, the reviewers visited 30 organizations and, using a standardized assessment tool, 
provided their perspectives and opinions on the welcoming nature of each location.  Individual 
reports were prepared for each participant organization or business.  A final report was prepared 
that summarizes the key findings both in terms of promising and best practices that were 
identified across the 30 spaces, and recommendations that can be adapted for a range services or 
organizations in Surrey.    
 
Youth Projects 
 
Three WCP projects focussed on engaging youth in better understanding and taking action to 
welcome and include their newcomer peers.  
 
• Surrey Leadership Action Conference and Projects – A weekend Surrey Leadership Youth 

Action Conference was held in October 2013 with over 100 youth in attendance.  As a follow-
up to the conference, youth developed and conducted seven community service projects.  In 
addition, 17 refugee/newcomer youth from Umoja are being supported to attend a YMCA 
Youth Leadership Development Conference on the Sunshine Coast; 
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• Refugee Youth Social Media Project – A group of refugee youth created three films about their 

experiences settling in Surrey.  To date, the films have been showcased at four community 
conferences/events, as well as being posted online and on various Facebook accounts; 

 

• City of Surrey Volunteer Program Review & Pilot Project – The City of Surrey's volunteer 
application process requires applicants to complete a Volunteer Criminal Record Check.  The 
Criminal Record Check requires a five year minimum residency in Canada in order to process.  
This project explored strategies for reducing the barriers and increasing the inclusion of 
refugee youth who want to become volunteers and have been living in Canada for less than 
five years.   

 
Three focus groups were held with refugee youth to gain an understanding of their interests 
relative to volunteering.  Based on the youths' feedback, the City recruited and trained seven 
government assisted refugees as volunteers for a spring day camp program.  Since the youth 
were not able to complete a Volunteer Criminal Record Check, an alternative process and 
procedures were developed that included additional training and orientation, and the pairing 
of each refugee youth with an experienced City volunteer.  The volunteer experience proved to 
be rewarding for all the youth involved.  

 
Employer and Business Presentations and Forums 
 
Through a partnership with the Surrey Board of Trade, a number of short presentations were made to 
the business/employer community at Board of Trade events throughout the year.  In addition, in 
February 2014, a "Business and Immigrant Workforce Strategies – A Leadership Surrey Dialogue" was 
held.  This event brought together employers and skilled immigrant job seekers to dialogue on issues 
related to immigrant workforce integration.  
 
Service Provider Welcoming Communities Events 
 
Two events for immigrant serving and mainstream service agencies were organized – a 
networking event in June 2013 and a conference in February 2014.  These events provided 
networking and information sharing opportunities, as well as training on current demographics, 
new programs and services, and changes to immigration policies.  Resources and "learnings" from 
the Welcoming Communities projects were also shared.  
 
Dialogues Inspired By Cooking and Food  
 
Six cooking dialogues were held.  Each dialogue focussed on a specific ethnic cuisine including: 
Korean, Indian, Pilipino, Chinese, African, and Middle Eastern.  At the sessions a local chef led an 
interactive cooking demonstration of an appetizer, main course and dessert related to the region 
profiled.  During the cooking demonstration participants learned about the origins of the 
ingredients, recipes, preparation traditions and the histories of the people who created them.  The 
dialogues were facilitated by a diversity and inclusion specialist who infused the sessions with 
information and guided discussion.   
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Websites 
 
Two websites were regularly updated throughout the project: 
 
• www.wicsurrey.org  - This site, which was developed by SurreyCares (formerly the Surrey 

Foundation), served as the main website for the project; and 
 
• www.getintheknow.ca  - This site, which was developed by DIVERSEcity Community 

Resources Society, provides information related to welcoming workplaces.   
 
Local Immigration Partnership  
 
On April 1, 2014, responsibility for immigrant settlement services in British Columbia transitioned 
from the provincial to the federal government.  Citizenship and Immigration Canada ("CIC") has a 
Local Immigration Partnership program that is intended to "enhance collaboration, coordination 
and strategic planning at the community level".  
 
According to CIC, Local Immigration Partnerships are community-based partnerships that: 
 
• Systematize local engagement of service providers and other institutions in newcomers' 

integration process; 
• Support community-level research and strategic planning; and 
• Improve coordination of effective services that facilitate immigration settlement and 

integration.  
 
While the Local Immigration Partnership has similarities to the BC Welcoming Communities 
Program, a key distinction is that the Local Immigration Partnership does not fund the 
implementation of strategies and action plans.  
 
Surrey Local Immigration Partnership  
 
In response to a Call for Proposals in July 2013, the City of Surrey submitted an application to 
Citizenship and Immigration Canada for a Surrey Local Immigration Partnership.  The application 
was successful and on March 26, 2014, the City signed a two-year Contribution Agreement 
("Agreement") with the Ministry of Citizenship, Immigration and Multiculturalism for: 
 
• $313,000 in 2014-2015; and 
• $292,512. in 2015-2016.  
 
According to the Agreement, over the next two years the Surrey Local Immigration Partnership 
will:  
 
• Establish a partnership council that is broad-based, diverse and representative of the 

community;  
• Conduct research on newcomers needs and services, as well as the community's assets and 

gaps, and raise awareness of these needs;  
• Develop a local settlement strategic plan identifying key priorities in the community; and  
• Develop an action plan.   
 

http://www.wicsurrey.org/
http://www.getintheknow.ca/
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Updates on the Local Immigration Partnership will be provided to Council.  A final report and 
local settlement strategic plan will be forwarded to Council at the completion of the project in the 
spring of 2016.  
 
SUSTAINABILITY CONSIDERATIONS 
 
The Welcoming Communities Program and Local Immigration Partnership assist in achieving the 
objectives of the City's Sustainability Charter; more particularly the following action items:  
 
• SC5: Plan for the Social Well Being of Surrey Residents; and  
• SC12: Adapting to Demographic Change.  
 
CONCLUSION 
 
The successful settlement and integration of new immigrants and refugees into the social and 
economic life of the community is of vital importance to the on-going health and vitality of 
Surrey.   
 
Over the past year, the Surrey Welcoming Communities Program was successful in establishing a 
multi-sector Surrey Welcoming Communities Committee and developing and implementing a 
Welcoming Communities Action Plan.  A range of interesting and innovative events and activities 
were organized, and resources were developed that enhance Surrey's capacity to welcome and 
include new immigrants and refugees.  Surrey will now build on the work of the Welcoming 
Communities Program and establish a Local Immigration Partnership.  
 
 
 
Original signed by 
Jean Lamontagne 
General Manager, 
Planning and Development 
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Appendix I 
 

Surrey Welcoming Communities Committee 
 
 
Surrey's Welcoming Communities Committee includes representatives from the following 
organizations:  
 
• Alexander Neighbourhood House  
• City of Surrey – Planning Department, Surrey Libraries, Parks Recreation and Culture 

Department, and Human Resources  
• DIVERSEcity Community Resources Society  
• Douglas College  
• Fraser Health Authority 
• Fraser Region Aboriginal Friendship Centre (formerly Kla-how-eya) 
• Immigrant Services Society of BC  
• Kwantlen Polytechnic University  
• Oak Avenue Neighbourhood Hub Society  
• Options Community Services Society  
• Pacific Community Resource Society  
• Progressive Intercultural Community Services  
• RCMP  
• Semiahmoo House Society  
• Simon Fraser University  
• Sources  
• S.U.C.C.E.S.S.  
• Surrey Board of Trade  
• Surrey Cares (Surrey Foundation)  
• Surrey School District  
• Umoja  
• YMCA  
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CORPORATE REPORT  

 
 
 
 NO: R025 COUNCIL DATE:  FEBRUARY 2, 2015
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: February 2, 2015 
 
FROM: General Manager, Planning and Development FILE: 5080-01 
 
SUBJECT: Update on the Surrey Local Immigration Partnership  
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to update Council on the activities of the Surrey Local Immigration 
Partnership ("LIP") since it was initiated in April 2014. 
 
BACKGROUND 
 
In March 2014 the City entered into a Contribution Agreement with Citizenship and Immigration 
Canada ("CIC") to establish a Surrey Local Immigration Partnership.  The term of the Agreement 
is from April 1, 2014 to March 31, 2016, and the funding is up to a maximum of $606,014 over the 
two-year period (Corporate Report No. R085; 2014, attached as Appendix "A").  
 
The goal of the LIP is to build and enhance community-wide capacity to settle and integrate new 
immigrants and refugees in Surrey by:  
 
• establishing a Surrey LIP Committee that is broad-based, diverse and representative of the 

community; 
• conducting research and consultations on newcomer needs and services; 
• developing a local Immigrant and Refugee Settlement Strategic Plan which identifies key 

priorities in the community; and 
• developing an Action Plan. 
 
DISCUSSION 
 
Surrey is one of the fastest growing cities in Canada, and the fastest growing city in Metro 
Vancouver.  The City welcomes approximately 800 new residents each month.  Immigrants 
currently make up 40.5% of Surrey's population.  Multi-stakeholders groups, such as LIPs, have 
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the capacity to strengthen the role of local communities in integrating newcomers and building 
more inclusive and welcoming cities.  The Surrey LIP is one of 19 LIPs funded by the federal 
government in BC.  The City of Surrey and City of Vancouver are the only two municipalities that 
have assumed a lead role on a LIP initiative in BC.  
 
Surrey LIP Governance 
 
A multi-sector Surrey LIP Committee has been established to guide the LIP initiative.  An 
Immigrant Advisory Roundtable has also been established as a means of actively engaging 
newcomers in the LIP.  
 
Surrey LIP Committee 
 
The LIP Committee brings together leaders of 30 key institutions, organizations, and/or sectors 
that have an interest in immigrant integration in Surrey.  Its membership was built on the 
membership of the 2013 - 2014 Surrey Welcoming Communities Committee.  A Terms of 
Reference has been developed and four project-specific working groups have been established.  
Councillor Villeneuve and Surrey Board of Trade CEO Anita Huberman were nominated by the 
Committee to serve as the co-chairs.  The Surrey LIP Committee membership list is attached to 
this report as Appendix "B".  
 
Surrey LIP Immigrant Advisory Roundtable 
 
A Surrey LIP Immigrant Advisory Roundtable was established by the LIP Committee as a means 
of actively engaging local newcomers in the LIP.  
 
An information and selection meeting was held on November 26, 2014 at City Hall.  Over 45 
newcomer residents attended.  To date, 19 members have been selected based on the following 
criteria: 
 
• are immigrants or refugees living and/or working in Surrey; 
• represent the diversity of Surrey (a range of countries of origin, length of time in Canada, 

immigration status, age, gender, occupational/educational backgrounds, etc.); 
• have experience, knowledge, abilities or skills related to immigration integration, community 

development and/or civic engagement; and 
• are non-partisan. 
 
The first Immigrant Advisory Roundtable meeting took place on January 14, 2015.  The Roundtable 
membership list is attached to this report as Appendix "C".  
 
Project Management Team  
 
The City's Senior Social Planner is providing overall contract management for the LIP.  In 
June 2014, an additional Social Planner was hired as the Surrey LIP Coordinator.  The 
Coordinator's role is to support the day-to-day project activities.  Project Consultants from PEERs 
Inc. are providing project management and facilitation services.  
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Surrey LIP Communications 
 
To ensure that stakeholders, service providers and the community are informed and engaged in 
the Surrey LIP, a communications plan and tools are required.  The Surrey LIP has developed a 
Communications Action Plan which for 2014-2015 includes establishing brand and identity for the 
LIP, developing a website and social media strategy, and preparing newsletters and fact sheets to 
communicate the activities of the LIP and immigrant related information.  

Brand and Identity 
 
The brand and identity package for the Surrey Lip was completed by early fall.  All materials will 
include the new Surrey LIP logo, shown below, which symbolizes community connections. 
 

 
 
Website 
 
In December 2014, Ion Design Inc. was retained by the City to develop and maintain a Surrey LIP 
website.  In addition to information about the LIP, the site will host an online inventory of 
settlement services in Surrey.  The website is expected to go live in March 2015.  In the meantime, 
an interim webpage has been created on the City's website (www.surrey.ca/lip).   
 
Newsletters and Fact Sheets 
 
Eight newsletters and fact sheets will be produced over the course of the two-year LIP project.  To 
date, two newsletters and fact sheets have been prepared.  Issue 1 of the "Engaged & Inclusive" 
newsletter introduced the project (see Appendix "D").  The second issue focused on the City of 
Surrey's role in supporting newcomer integration (see Appendix "E").  The two LIP fact sheets that 
have been prepared provide basic facts and figures about immigrants and refugees in Surrey (see 
Appendix "F")  
 
Social Media Campaign 
 
The Surrey LIP Project Management Team is working with the City's Marketing and 
Communications Section to develop a social media plan.  The LIP will utilize social media to raise 
awareness of immigrant and refugee issues in Surrey, as well as to promote the activities of the 
Surrey LIP.  It is anticipated that the social media campaign will be launched in January/February 
2015. 

http://www.surrey.ca/lip
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Research and Consultation 
 
The development of the Surrey Immigrant and Refugee Settlement Strategy will be informed by 
four main research and consultation projects: 
 
• Immigrant Integration Research and Consultations; 
• Service Mapping Inventory; 
• Refugee Settlement Priorities Research; and 
• Labour Market Integration Research. 
 
Immigrant Integration Research and Consultations 
 
In December 2014, the City retained CitySpaces to undertake community research and 
consultations to assess both newcomers (immigrants and refugees) and long term residents' 
perceptions related to immigration and settlement priorities for Surrey.  Four Youth Engagement 
Advisors are being hired to design and facilitate youth-specific community consultation activities. 
 
The research and consultations on immigrant integration in Surrey include:   
 
• Research Scan:  A scan of relevant research was conducted in December 2014.  Its purpose was 

to help inform the development of the research and consultation questions;  
 

• Telephone Survey:  A telephone survey was conducted by the Mustel Group in late 
December 2014/early January 2015.  The short 20-question survey explored residents' 
perceptions of Surrey as an inclusive community;   
 

• Focus Groups:  Four to five focus groups will be conducted with immigrant and Canadian-
born residents.  At least one or two focus groups will be youth-focused and designed and 
facilitated by the Youth Engagement Advisors.  Overall, at least 50 Surrey residents will 
participate in focus groups, which will take place in late January/February 2015; and 
 

• Pop Up Events:  Three community "pop-up" events will be organized in January/February 2015 
to solicit broader community feedback.  Pop up events will be held in public places such as 
malls and/or recreation centres.  At least one pop up event will be designed and facilitated by 
the Youth Engagement Advisors. 

 
The final report of research and consultation results will be completed by April 2015.  
 
Service Mapping Inventory 
 
The Social Planning and Research Council of BC (SPARC BC) were retained by the City in 
December 2014 to undertake a service mapping project.  Project components include:  
  
• Settlement Services Inventory:  An inventory of settlement services in Surrey is being 

developed.  Once completed, the inventory will be presented in an interactive map format on 
the LIP website; and  
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• Analysis of Inventory Content:  An analysis of the inventory data will be conducted to identify 

existing assets, possible duplications and gaps in service delivery for new immigrants and 
refugees in Surrey.  

 
The inventory and final report will be completed by April 2015.  
 
Refugee Settlement Priorities and Labour Market Integration Research Projects 
 
Two additional research projects will be undertaken by the Surrey LIP – a Refugee Settlement 
Priorities project and a Labour Market Integration Priorities project.  
 
The goal of the Refugee Settlement Priorities project is to better understand Surrey refugees' 
settlement and integration issues and identify priorities for refugee settlement in Surrey.  A 
Request for Proposal for this project was issued in early January 2015.  The project will be 
undertaken in February 2015 to March 2016.   
 
The goal of the Labour Market Integration research project will be to determine Surrey labour 
market needs and integration barriers for newcomers and employers.  A Request for Proposal for 
the Labour Market Integration Research project will be issued in spring 2015.    
 
CONCLUSION 
 
Surrey is one of the fastest growing cities in Canada and the fastest growing city in Metro 
Vancouver.  Many of the new residents coming to Surrey are new immigrants.  While in 2001, 
immigrants made up a third of Surrey's population; by 2011 this number had increased to 40%. 
Current projections indicate that that in 10 years, about half of Surrey residents will be 
immigrants.  The mandate of Surrey's new LIP is to build community-wide capacity to attract, 
settle and integrate these newcomers.  
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Jean Lamontagne 
General Manager, 
Planning and Development 
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CORPORATE REPORT  

 
 
 
 NO: R085 COUNCIL DATE: MAY 12, 2014 
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: May 12, 2014 
 
FROM: General Manager, Planning and Development  FILE: 5080-01 
 
SUBJECT: Update on the Surrey Welcoming Communities Program & 

Local Immigration Partnership   
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to update Council on the: 
 
• completion of the Surrey Welcoming Communities Program; and  
• initiation of the Local Immigration Partnership. 
 
From January 1, 2013 to March 31, 2014, the Province of BC provided funding to the City of Surrey, 
on behalf of the Surrey Welcoming Communities Committee, to develop and implement a 
Welcoming Communities Action Plan.  Over the past year a series of projects were undertaken to 
implement the Action Plan and build Surrey's capacity to be a more welcoming community for 
new immigrants and refugees.   
 
The City of Surrey has now signed a two-year Contribution Agreement with Citizenship and 
Immigration Canada to establish a Surrey Local Immigration Partnership.  Activities will include: 
 
• establishing a partnership council; 
• conducting research; and 
• developing a local settlement strategic plan. 
 
BACKGROUND 
 
The Welcoming Communities Program was a program of Welcome BC – the Province's strategic 
framework for settlement services and welcoming communities' initiatives.  In December 2012, 
the City of Surrey signed a Memorandum of Understanding ("MOU") with the Province of BC as 
the Sponsoring Organization for the Welcoming Communities Program in Surrey.   
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As the Sponsor or lead agency, the City's role was to establish a Welcoming Communities 
Committee and, by means of the Committee, to develop and implement a Welcoming 
Communities Action Plan.  The MOU with the Province had a term from January 1, 2013 to 
March 31, 2014.  
 
The Surrey Welcoming Communities Committee (the "Committee") included approximately 25 
members representing diverse sectors of the community including the City, Surrey School 
District, business community, education sector, and non-profit agencies.  The list of organizations 
is provided in Appendix I of this report.   
 
The Surrey Welcoming Communities Action Plan was based on the Committee's assessment of 
Surrey's needs and the barriers for new immigrants and refugees to feel welcomed and included in 
Surrey.  The Action Plan focussed on:  
 
• Access to Employment; 
• Intercultural Understanding, Relationships & Trust;  
• Creating Welcoming Spaces & Services; and  
• Limited Understanding of Refugees.  
 
The Action Plan was formally approved by the Province on March 1, 2013.   
 
Corporate Report No. R017 (January 28, 2013) and Corporate Report No. R065 (April 8, 2013) 
provide further information about the Welcoming Communities Program and Action Plan.  
 
DISCUSSION  
 
The Surrey Welcoming Communities Action Plan was implemented from March 1. 2013 to 
March 31, 2014.  Under the guidance of the Surrey Welcoming Communities Committee, all of the 
activities outlined in the Action Plan were successfully completed.  
 
Under the terms of a two-year Contribution Agreement with Citizenship and Immigration 
Canada, Surrey will now embark on a Local Immigration Partnership project.   
 
Surrey Welcoming Communities Program  
 
Under the guidance of the Surrey Welcoming Communities Committee, youth, the business and 
education sectors, service providers, and the community-at-large were engaged in activities to 
make Surrey more welcoming and inclusive of new immigrants and refugees.  
 
Refugee Myth Busting Campaign 
 
The Refugee Myth Busting Campaign included a multi-faceted series of events and activities to 
raise awareness of the refugee experience as well as refugees' contributions to the community. 
 
• Information & Resources – Based on research and focus groups with refugees, a number of 

resources were developed.  

- Global Voices Newsletters – Four newsletters were produced focussing on the themes of:  
refugees (summer 2013) government refugee transportation loan (fall 2013); youth 
(December 2013) and employment (March 2014); 
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- Refugee Newcomers in Surrey – Changing Faces and Neighbourhoods – 2010-2013 – This 
report provides information on refugees at the international, national, provincial and local 
level, as well as maps of settlement patterns of government assisted refugees in Surrey; 
and 

- Refugee Newcomers in Surrey, Approaches to build a more welcoming and inclusive 
community – This report highlights the results of a scan of promising practices that 
support refugees' community integration and summarizes the findings of the refugee 
focus groups. 

 
• Education Sector Training & Resources – Over 600 education sector staff (elementary, high 

school and post-secondary) participated in training.  Three different types of training sessions 
were offered.   

- Expressive art therapists used art produced by refugee children to create an art 
installation.  This was used as a focal point for sessions delivered to elementary school 
staff.  The children's art and stories were also compiled into a book; 

- An expressive art therapist provided sessions on refugee trauma.  A Resource Guide for 
Supporting Children with Refugee Experience and a 12-minute video were also developed; 
and 

- A group of six refugee youth developed and delivered a workshop for secondary and 
post-secondary teachers and support staff.  A video was made of interviews with some of 
the youth involved in developing the workshop. 

• Museum Exhibit – The Surrey Museum created a portable exhibit on Surrey – A Place of 
Refuge. The exhibit was presented at Surrey Central Library, Surrey City Hall, School District, 
SFU Surrey Campus, Kwantlen Surrey Campus, and RCMP Surrey Detachment.  

 
Welcoming Spaces and Workplaces Reviews 
 
Newcomers were recruited and trained to "review" spaces and places in Surrey.  The places 
represent various services or spaces a newcomer would use or visit while settling in Surrey, 
ranging from service to education, recreation and retail.  The reviewers were asked to look for 
best or promising practices.  
 
In total, the reviewers visited 30 organizations and, using a standardized assessment tool, 
provided their perspectives and opinions on the welcoming nature of each location.  Individual 
reports were prepared for each participant organization or business.  A final report was prepared 
that summarizes the key findings both in terms of promising and best practices that were 
identified across the 30 spaces, and recommendations that can be adapted for a range services or 
organizations in Surrey.    
 
Youth Projects 
 
Three WCP projects focussed on engaging youth in better understanding and taking action to 
welcome and include their newcomer peers.  
 
• Surrey Leadership Action Conference and Projects – A weekend Surrey Leadership Youth 

Action Conference was held in October 2013 with over 100 youth in attendance.  As a follow-
up to the conference, youth developed and conducted seven community service projects.  In 
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addition, 17 refugee/newcomer youth from Umoja are being supported to attend a YMCA 
Youth Leadership Development Conference on the Sunshine Coast; 

 
• Refugee Youth Social Media Project – A group of refugee youth created three films about their 

experiences settling in Surrey.  To date, the films have been showcased at four community 
conferences/events, as well as being posted online and on various Facebook accounts; 

 
• City of Surrey Volunteer Program Review & Pilot Project – The City of Surrey's volunteer 

application process requires applicants to complete a Volunteer Criminal Record Check.  The 
Criminal Record Check requires a five year minimum residency in Canada in order to process.  
This project explored strategies for reducing the barriers and increasing the inclusion of 
refugee youth who want to become volunteers and have been living in Canada for less than 
five years.   

 
Three focus groups were held with refugee youth to gain an understanding of their interests 
relative to volunteering.  Based on the youths' feedback, the City recruited and trained seven 
government assisted refugees as volunteers for a spring day camp program.  Since the youth 
were not able to complete a Volunteer Criminal Record Check, an alternative process and 
procedures were developed that included additional training and orientation, and the pairing 
of each refugee youth with an experienced City volunteer.  The volunteer experience proved to 
be rewarding for all the youth involved.  

 
Employer and Business Presentations and Forums 
 
Through a partnership with the Surrey Board of Trade, a number of short presentations were 
made to the business/employer community at Board of Trade events throughout the year.  In 
addition, in February 2014, a "Business and Immigrant Workforce Strategies – A Leadership Surrey 
Dialogue" was held.  This event brought together employers and skilled immigrant job seekers to 
dialogue on issues related to immigrant workforce integration.  
 
Service Provider Welcoming Communities Events 
 
Two events for immigrant serving and mainstream service agencies were organized – a 
networking event in June 2013 and a conference in February 2014.  These events provided 
networking and information sharing opportunities, as well as training on current demographics, 
new programs and services, and changes to immigration policies.  Resources and "learnings" from 
the Welcoming Communities projects were also shared.  
 
Dialogues Inspired By Cooking and Food  
 
Six cooking dialogues were held.  Each dialogue focussed on a specific ethnic cuisine including: 
Korean, Indian, Pilipino, Chinese, African, and Middle Eastern.  At the sessions a local chef led an 
interactive cooking demonstration of an appetizer, main course and dessert related to the region 
profiled.  During the cooking demonstration participants learned about the origins of the 
ingredients, recipes, preparation traditions and the histories of the people who created them.  The 
dialogues were facilitated by a diversity and inclusion specialist who infused the sessions with 
information and guided discussion.   
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Websites 
 
Two websites were regularly updated throughout the project: 
 
• www.wicsurrey.org  - This site, which was developed by SurreyCares (formerly the Surrey 

Foundation), served as the main website for the project; and 
 
• www.getintheknow.ca  - This site, which was developed by DIVERSEcity Community 

Resources Society, provides information related to welcoming workplaces.   
 
Local Immigration Partnership  
 
On April 1, 2014, responsibility for immigrant settlement services in British Columbia transitioned 
from the provincial to the federal government.  Citizenship and Immigration Canada ("CIC") has a 
Local Immigration Partnership program that is intended to "enhance collaboration, coordination 
and strategic planning at the community level".  
 
According to CIC, Local Immigration Partnerships are community-based partnerships that: 
 
• Systematize local engagement of service providers and other institutions in newcomers' 

integration process; 
• Support community-level research and strategic planning; and 
• Improve coordination of effective services that facilitate immigration settlement and 

integration.  
 
While the Local Immigration Partnership has similarities to the BC Welcoming Communities 
Program, a key distinction is that the Local Immigration Partnership does not fund the 
implementation of strategies and action plans.  
 
Surrey Local Immigration Partnership  
 
In response to a Call for Proposals in July 2013, the City of Surrey submitted an application to 
Citizenship and Immigration Canada for a Surrey Local Immigration Partnership.  The application 
was successful and on March 26, 2014, the City signed a two-year Contribution Agreement 
("Agreement") with the Ministry of Citizenship, Immigration and Multiculturalism for: 
 
• $313,000 in 2014-2015; and 
• $292,512. in 2015-2016.  
 
According to the Agreement, over the next two years the Surrey Local Immigration Partnership 
will:  
 
• Establish a partnership council that is broad-based, diverse and representative of the 

community;  
• Conduct research on newcomers needs and services, as well as the community's assets and 

gaps, and raise awareness of these needs;  
• Develop a local settlement strategic plan identifying key priorities in the community; and  
• Develop an action plan.   
 

http://www.wicsurrey.org/
http://www.getintheknow.ca/
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Updates on the Local Immigration Partnership will be provided to Council.  A final report and 
local settlement strategic plan will be forwarded to Council at the completion of the project in the 
spring of 2016.  
 
SUSTAINABILITY CONSIDERATIONS 
 
The Welcoming Communities Program and Local Immigration Partnership assist in achieving the 
objectives of the City's Sustainability Charter; more particularly the following action items:  
 
• SC5: Plan for the Social Well Being of Surrey Residents; and  
• SC12: Adapting to Demographic Change.  
 
CONCLUSION 
 
The successful settlement and integration of new immigrants and refugees into the social and 
economic life of the community is of vital importance to the on-going health and vitality of 
Surrey.   
 
Over the past year, the Surrey Welcoming Communities Program was successful in establishing a 
multi-sector Surrey Welcoming Communities Committee and developing and implementing a 
Welcoming Communities Action Plan.  A range of interesting and innovative events and activities 
were organized, and resources were developed that enhance Surrey's capacity to welcome and 
include new immigrants and refugees.  Surrey will now build on the work of the Welcoming 
Communities Program and establish a Local Immigration Partnership.  
 
 
 
Original signed by 
Jean Lamontagne 
General Manager, 
Planning and Development 
 
AM:saw 
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Appendix I Surrey Welcoming Communities Committee Representatives 
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Appendix I 

 
Surrey Welcoming Communities Committee 

 
 
Surrey's Welcoming Communities Committee includes representatives from the following 
organizations:  
 
• Alexander Neighbourhood House  
• City of Surrey – Planning Department, Surrey Libraries, Parks Recreation and Culture 

Department, and Human Resources  
• DIVERSEcity Community Resources Society  
• Douglas College  
• Fraser Health Authority 
• Fraser Region Aboriginal Friendship Centre (formerly Kla-how-eya) 
• Immigrant Services Society of BC  
• Kwantlen Polytechnic University  
• Oak Avenue Neighbourhood Hub Society  
• Options Community Services Society  
• Pacific Community Resource Society  
• Progressive Intercultural Community Services  
• RCMP  
• Semiahmoo House Society  
• Simon Fraser University  
• Sources  
• S.U.C.C.E.S.S.  
• Surrey Board of Trade  
• Surrey Cares (Surrey Foundation)  
• Surrey School District  
• Umoja  
• YMCA  
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Appendix "B" 

Surrey LIP Membership 
 

Sector Organization Representative 

Community 
Services 

Alexandra Neighbourhood House Neil Fernyhough, Manager, 
Community Programs 

Oak Avenue Neighbourhood Hub Society Nicole Ensing, Program Manager 
Options Community Services Society Connie Hong, Senior Manager 
Semiahmoo House Society Doug Tennant, Executive 

Director 
Sources Community Resources  Society Sandra Galbraith, Director of 

Employment and Community 
Services 

YMCA - Surrey Darren Mumford, Community 
Program Manager 

   

Immigrant & 
Refugee 
Settlement 
Services 

DIVERSEcity Community Resources Society  Tahzeem Kassam, Chief 
Operating Officer 

Immigrant Services Society of BC (ISSofBC) Chris Friesen, Director of 
Settlement Services 

Pacific Community Resources Society (PCRS) Michelle Shaw, Associate 
Director of Youth Services  

Progressive Intercultural Community Services 
(PICS) 

Devinder Chattha, Director, 
Language Studies, Settlement & 
Social  

S.U.C.C.E.S.S. Surrey Delta Service Centre  Jenny Lam, Regional Manager 
Umoja Operation Compassion Society Jamie Kopp, Program Manager 

   

Employers & 
Professional 
Associations 

Applied Science Technologists and Technicians 
of BC  

John Leech, CEO 

Immigrant Employment Council of BC (IEC-BC) Kelly Pollack, Executive Director 
Human Resources Management Association 
(HRMA) 

Christian Codrington, Director, 
Regulatory Affairs and Member 
Value 

Surrey Board of Trade Anita Huberman, CEO (Surrey 
LIP Co-Chair) 

Vancity Catherine Ludgate, Manager, 
Community Investment 

   

Education 
and Skills 
Training 

Kwantlen Polytechnic University Diane Purvey, Dean of Arts 
SFU Surrey Steve Dooley, Executive Director 
Surrey School District #36 Catherine Remedies, Director of 

Instruction (ELL Welcome 
Centre) 

Surrey Libraries* Surinder Bhogal, Deputy Chief 
Librarian 

Douglas College, Training Group  Jennifer Kuenzig, Community & 
Contract Services Manager 
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Sector Organization Representative 

Municipal 
Government 

City of Surrey Councillor Judy Villeneuve 
(Surrey LIP Co-Chair) 

City of Surrey, Human Resources Lana McKay, Manager of Human 
Resources 

City of Surrey Social Planning Aileen Murphy, Senior Social 
Planner (Surrey LIP Contract 
Manager) 

City of Surrey, Surrey Parks, Recreation & 
Culture 

Lori Bowie, Healthy 
Communities Manager  

   

Health 
Authorities 

Fraser Health Authority, Primary Care Amrit Rai, Director, Primary 
Health Care 

Fraser Health Authority, Population Health Hemi Shrestha, Manager, 
Population and Public Health 

   Faith 
Organizations 

Surrey Interfaith Council Jonquil Hallgate, Executive 
Director,  Surrey Urban Mission 

   Police Surrey RCMP* Rosy Takhar, Manager, 
Community Services 

 
 
 
 
 
 



 
Appendix "C" 

Surrey LIP Immigrant Advisory Roundtable 
 

 
First Name Last Name Country of Origin 

1.  Faisal Durrani Pakistan 
2.  Anthony Margery  Cantil Philippines 
3.  Dongmei (Lily) Yang China 
4.  Yasin* Muktar Mussa Somalia 
5.  Clementine* Iweh Nigeria 
6.  Khaleda* Banu Bangladesh 
7.  Rehab Marghany Egypt 
8.  Nina Dorcas Bazie Ivory Coast 
9.  Michael Liang China 
10.  Ania Placewicz Poland 
11.  Tumadhur (Tuma) Altokhais Saudi Arabia 
12.  Wafa Al-jabiri Iraq 
13.  Robert Jin-chein Lin Taiwan 
14.  Mohammad Ali Jordan 
15.  Aydin Nozhat Iran 
16.  Monica Haiping Wang P.R.China 
17.  Drastant Mehta  Mehta  India 
18.  Luis  Guerra Mexico 
19.  Magdalena Mot Romania 
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INTRODUCING
The New Surrey  

Local Immigration  
Partnership

As of 2014 Surrey is home to one of  
British Columbia’s first Local Immigration 

Partnerships, otherwise known as a LIP. 
Our mandate is to build community-wide 

capacity to attract, settle and integrate 
immigrants. This mandate is fulfilled  

collaboratively by more than two dozen >
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So How Does The Surrey LIP 
Differ From The Surrey WCP?
The similarities are more apparent  
than the differences. As with the  
Welcoming Communities Project, the  
lead agency is the City of Surrey, and  
as with the WCP, the LIP draws together  
representatives from more than two 
dozen agencies to act as a steering  
committee. The mandates of the WCP  
and LIP are therefore very similar.  

The Welcoming Communities Project  
did a wonderful job of gathering agencies 
that had been operating in close proximity 
yet often knew little about each other and  
how they could better coordinate among 
themselves. It also tackled a lot of specific 
issues, raised community awareness and 
achieved some important goals. 

However, as the name suggested, the 
Welcoming Communities Project was 
primarily project-based—it identified  
specific initiatives and then helped fund 
and organize them. By comparison the  
LIP is meant to be more strategic. It  
supports a coordinated, comprehensive 
and strategic approach to immigration, 
settlement and integration that  
works for Surrey.

What Is This LIP Doing?
Well, during our first few months we’ve 
mostly been getting ourselves organized 
and instigating a lot of research. We have 
a steering committee, two co-chairs, a 
project management team and various 
working groups, and we are planning to 
start an immigrant advisory roundtable.  
All of these are already in operation or in 
the process of being organized. 

Meanwhile, the research element is  
essential if we’re to develop a comprehen-
sive and strategic approach to immigration. 
We’re currently canvassing and engag-
ing the community in order to develop a 
Surrey Immigrant and Refugee Settlement 
Strategy and Action Plan. The Strategy will 
identify the priority areas for the commu-
nity to act upon in order to make Surrey 
a more welcoming and inclusive city for 
newcomers. The Action Plan will contain 
specific, measurable and time-bound 
activities to implement the Strategy. You’ll 
begin to see these two things and the 
activities that stem from them in 2016. 

Interested in finding out more or joining us? 
See the back page of this newsletter for 
contact information.

> LIP partners through three 
activity streams: collective  
planning, collaborative leader-
ship and coordinated action.

Okay, But What’s A LIP And 
Why Do We Have One?
Previously in British Columbia, organiza-
tions with this kind of mandate were  
coordinated through the provincial  
government and took the form of  
Welcoming Communities Projects (WCP). 
Surrey’s was called, in fact, the Surrey 
Welcoming Communities Project. Earlier 
this year, responsibility reverted to the 
federal government, the primary funder, 
which already fulfilled this function in most 
of the rest of Canada. In Ontario especially, 
LIPs have been operating for several years 
and have a proven track record.

2014
July Sept

Leading to the development of a local Settlement Strategy and Action Plan

 Develop Surrey 
Local Immigration 
Partnership Steer-
ing Committee

Annually report on 
the implementation 
and execution of 
the Action Plan

Conduct research  
and establish Surrey  
Immigrant and Refugee 
Settlement Strategy

Develop an  
Annual Action 
Plan to address 
local priorities

1
STAGE

2016 2017 2018 20192015
Oct DecJan March

Implementation

April

 Create Terms  
of Reference for  
the Surrey LIP

Jan

WE ARE HERE 
3 key research & consultations themes:
• Immigrant Integration Priorities
• Refugee Settlement Priorities
• Labour Market

2
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A second generation Indo-Canadian, Anita 
Huberman is CEO of the Surrey Board of 
Trade and the first South Asian to head  
a board of trade anywhere in Canada.  
Councillor Judy Viilleneuve has been a  
Surrey Councillor for 25 years, and Chair  
of the Surrey Social Policy Advisory  
Committee for 15. 

Judy, the City of Surrey also led the  
Welcoming Communities Project. Why  
are initiatives like these important to  
the City? More than 40% of Surrey resi-
dents are immigrants, and about 1,000 
people are moving here every month.  
We want to make sure that people get  
connected, that they get educated, that 
they get the services they need, that they 
feel they’re part of the community. It fits 
with Surrey’s public safety agenda too, 
because we know that if people aren’t con-
nected within the community they’ll have a 
higher health risk or a higher risk to commit 
crime. As well, we have a special interest 
in refugees. Surrey is a major destination 
for refugees, and the largest recipient of 
government-assisted refugees in B.C.

Anita, you were previously co-chair of  
the Surrey Welcoming Communities  
Project. How is the Local Immigration 
Partnership  different? The Welcoming 
Communities Project created a foundation of  

collaboration, and it showcased the various 
elements of newcomer support. This will 
take it to the next stage, ensuring continu-
ity, but emphasizing progression. It’s not 
only about the provision of personal sup-
ports. It’s about remaking Surrey as a place 
where newcomers can be successful—a 
place where they can live, work and play. 

Judy, it’s early but what kind of things  
are you looking forward to with LIP?  
The agreement is that we bring people to 
the table and together develop a plan that 
fits the unique needs of Surrey. Sixty-five 
percent of the growth in the Vancouver 
region is designated to take place south of 
the Fraser, so we know that people are  
going to continue to come. We have to make  
sure that there are lots of opportunities  
for them to participate and contribute to  
the community.

Anita, how do you convince businesses 
and the business community to get  
onside? That won’t be difficult. The  
business community is going through a 
transformation. It has labour shortages and 
skills shortages. Businesses know that they 
need to make use of the human capital: the 
right people with the right skills and the 
right attitude. There needs to be a way for 
our newcomer community to play a bigger 
role. LIP will help make that happen.

QUIZZING THE CO-CHAIRS

Anita HubermanCouncillor Judy Villeneuve

Surrey’s new Local Immigration Partnership is co-chaired by  
Councillor Judy Villeneuve and Anita Huberman. 

March 2014  
City of Surrey signed 
a 2-year Contribution 
Agreement with  
Citizenship and  
Immigration Canada

QUICK LIP FACT

The Surrey Local Immigration Partnership 
follows in the footsteps of the Surrey 
Welcoming Communities Project; which 
ran from 2012 to 2014. These are a few 
of the projects that were undertaken:
Service Provider Events Hundreds 
of people work at dozens of agencies 
geared to helping newcomers. Through 
this project they gained an understanding  
of the big picture, and met their counter-
parts in complementary organizations.
Welcoming Spaces Trained newcomers 
fanned out across the city to analyse  
how aptly dozens of Surrey places and 
organizations meet their needs. They 
identified best practices and, equally 
important, areas where there is room  
for improvement. 
Dialogues Inspired by Cooking and  
Food The fastest way to Surrey’s heart  
proved to be through its stomach: a 
series of demonstration dinners that 
introduced community leaders to the 
welcoming effort. 
Youth Engagement Projects Exactly 50% 
of newcomers are 24 years  or under  
upon arrival. These projects helped them 
determine the supports and outlets they 
need, then helped deliver them. 
Employer and Business Education  
and Awareness Focussed presentations 
to more than 700 business leaders. 
Message: Newcomers are young, well-
educated and want to work. They are 
your future. 
Refugee Myth-Busting Campaign  
This multi-pronged effort successfully  
cleared up myths and misconceptions 
about Surrey’s refugee population. How 
successfully? A report on its achieve-
ments was delivered to a plenary session  
of the United Nations Refugee Agency.
Resources produced by the project are 
available at www.surrey.ca/lip

Tough Act  
To Follow 



OUR  
GOVERNANCE  

STRUCTURE
We have been  

organized to produce 
extensive measurable 

results in a short period 
of time while involving  

a broad spectrum of  
the community. Here  

are some of our  
key elements:

The City of Surrey manages the project 
and is responsible for its deliverables. It 
supplies the project staff: the LIP Coor-
dinator and a Senior Social Planner, who 
report to the Steering Committee. The 
Mayor and Council and Social Policy  
Advisory Committee are regularly updated. 

The Steering Committee draws repre-
sentatives from approximately two dozen 
organizations and sectors. It is co-chaired 
by Councillor Judy Villeneuve, representing  
the City, and Anita Huberman, elected 
by the Committee. The co-chairs provide 
leadership to the Committee and liaise 
between the Committee and project staff. 

Additional services and input are  
provided by ex-officio members and  
working groups.

Surrey LIP 2-year funding
$606,014

Members  
in the Surrey  
LIP Steering  
Committee

QUICK LIP FACTS

A unique approach to  
strategic planning, focussed  
on two newcomer categories: 
immigrants and refugees

Refugees

   1  —   2
One of two BC 
municipalities 
to be a LIP  
contract holder

Immigrants &

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local 
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of 
Trade 3 Alexandra Neighbourhood House 
4 ASTTBC 5 City of Surrey, Human  
Resources 6 City of Surrey Social Plan-
ning (Contract Manager) 7 City of Surrey, 
Surrey Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Com-
munity Resources Society 10 Training 
Group at Douglas College 11 HRMA  
12 Fraser Health Authority: Population and  
Public Health 13 Fraser Health Authority:  
Primary Health Care 14 Immigrant 
Employment Council of BC 15 Immigrant 
Services Society of BC 16 Kwantlen  
Polytechnic University 17 Oak Avenue 
Neighbourhood Hub Society 18 Options 
Community Services Society 19 Pacific 
Community Resources Society  
20 Progressive Intercultural Community 
Services 21 Semiahmoo House Society 
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey 
Delta Service Centre 24 Surrey School 
District #36 25 Surrey RCMP 26 Sources 
Community Resources Society 27 Surrey 
Interfaith Council 28 Umoja Operation 
Compassion Society 29 Vancity 30 YMCA

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

HOW CAN I GET 
INVOLVED?

Communications 
Working Group Research 

Working Group

Co-Chair: Councillor 
Judy Villeneuve, 
City of Surrey

Service Mapping 
Working Group

Supported 
by Project 

Management 
Team

Co-Chair: Anita 
Huberman, Surrey 

Board of Trade

Governance 
Working Group

SURREY LIP
STEERING 

COMMITTEE

A variety of  
community sectors  
is represented
Employers & Professional 
Associations
Community Services
Education & Skills Training
Health Authorities
Police
Immigrant/Refugee  
Serving Agencies
Newcomers
Faith Organizations
Municipal Government

30MARCH 2016    

Completion of Surrey LIP 
Immigrant and Refugee 
Settlement Strategy and 
Action Plan

www.surrey.ca/lip

Immigrant 
Advisory 

Roundtable
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The City’s  
Role
The City of Surrey 
opted to become  
one of only two B.C. 
municipalities to  
lead its Local Immi-
gration partnership. 
Here’s why.
Under Canada’s Constitution 
responsibility for immigration 
is shared between the federal 
and provincial governments, 
with municipalities playing  
no official role. 

Yet a newcomer’s experi-
ence is overwhelmingly  
local: the neighbourhood he 
lives in, the labour market  
she >(continued on pages 2 & 3)
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does must be transformed. In the case of 
Surrey, newcomers are expected to com-
prise half of the population within the next 
10 years, so the effects are significant. 

Looked at through this lens, it seems 
natural that the City of Surrey decided 
to become one of two B.C. municipalities 
to take on the leadership of its Local Im-
migration Partnership. It is understandable 
too that six of the 30 seats on the LIP’s 
steering committee should be occupied by 
people representing some of the diverse 
arms of local government. 

experiences, schools, policing, 
libraries, recreation, and on and on. 

Meanwhile, the municipalities  
that newcomers choose to live  
in are profoundly affected by  
those choices. The quantity and 
nature of services provided,  
the languages that services are 
provided in and the manner in 
which they are delivered—a large 
proportion of what a municipality

>

It’s Happening Here
Leadership of the Local Immigration Partnership marks 
an important new turn for the City of Surrey, but hardly  
a beginning. To illustrate some of the programs already 
in existence we talked to a few participants. 

A native of Somalia, Nima Bolow is working as 
a facilitator in a pilot project offered through  
a community partnership that includes the 
City of Surrey’s social planning department 
that is teaching self-sufficiency skills to 
women from Somalia. War-torn and drought-
affected, the African country has been the 
largest source of government-assisted  
refugees in Surrey over the past few years.

A native of Lebanon, Salime Mansour 
has been a dedicated student of English 
Conversation programs offered by Parks, 
Recreation and Culture. Since Spring 2013 
five sessions of the English Conversation 
program have been filled to their capacity of 
250, with several sessions seeing an over-
flow of up to 256 participants per session. 

A native of China, Wendy Guan 
has volunteered as a library 
champion with Surrey Libraries, 
which helps newcomers discover 
Surrey libraries. She recently 
helped with the Diwali program 
at Fleetwood library, attended 
by more than 300 people.

A native of South Korea, 
Nicolas Jang has been a 
volunteer with the Surrey 
RCMP’s Auxiliary Program. 
Participants receive 260 
hours of training and con-
tribute to many aspects of 
policing, including represent-
ing the force at public events. 
In 2013 alone 100 constables 
volunteered over 24,000 
hours of their time. 

The intent of the program is to help the women 
become self-sufficient and teach them small 
business skills. Most of them had lived in camps. 
They had never been in a city. Many are illiterate, 
and many are single mothers. There are so many 
gaps that need to be filled. It is difficult for them, 
but we have seen a lot of progress. —Nima Bolow

I’ve put in about 600 hours and 
it’s been lots of fun. There is a 
great variety of experiences and 
you see things you wouldn’t 
otherwise.—Nicholas Jang

The libraries offer a lot more than many 
people realize. I’ll approach people who 
look a little lost. Sometimes I can speak 
to them in their own language. We have 
a lot of fun, but we also feel like we  
are helping. —Wendy Guan

A Key Part of the Social Plan
Aileen Murphy is a Senior Social Planner 
within the City’s Planning Department, and 
the former co-chair of the highly success-
ful Surrey Welcoming Communities Proj-
ect. The focus of Social Planning is people, 
and she explains that a great deal of its 
current focus stems from the adoption in 
2006 of a Plan for the Social Well-Being of 
Surrey Residents, or Social Plan. 

Among the Plan’s key elements are di-
versity and inclusion, she says: “Culturally 
sensitive approaches to service delivery 

I go to classes almost every day—Zumba, fitness, 
belly dance, but especially English. I try to take 
every English class I can. We talk about the coun-
tries we came from and how it’s different here. 
Sometimes I help the teacher. —Salime Mansour

(The City’s Role: continued)
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within municipal 
programs and greater promotion of the 
benefits of cultural and ethnic diversity.” 
That has already resulted in many new 
programs, as well as modifications to 
established ones—but, says Murphy, 
“without a specific immigrant strategy, the 
City’s efforts have not been coordinated 
and strategic.” For her department, LIP  
offers the opportunity to tackle challenges 
in a more comprehensive way. 

One of the first places many immigrants 
go is the local library, says City of Surrey 
Libraries Deputy Chief Librarian Surinder 
Bhogal—for help with their job search, to 
learn how things are done here, to study 
the language, to meet others through par-
ticipation in programs, or simply because  
it’s a welcoming public space with accom-
modating hours. She bases that on research 
and observation, but also on personal expe-
rience. “When I arrived in Canada 17 years 
ago, the library was my first stop,” she says. 

“I see the growth in newcomers continu-
ing,” Bhogal says, noting that, like many other  
organizations, the library has responded 
with new initiatives including a dedicated 
newcomer family services librarian.

Levelling the Playing Field  
for Jobseekers
The City of Surrey employs some 340 peo-
ple, making it one of the largest employers 
south of the Fraser River, and a natural fit 
as a place to work for many newcomers. 
In fact, given growing skills shortages, it’s 
imperative that the City tap this resource, 
says Manager of Human Resources Lana 
McKay. There are obstacles, however, 
including language, cultural differences and  
issues around accreditation. The City 
already goes beyond policies intended to 
give newcomers a more level playing field 
by proactively working with other organi-
zations to help people from other cultures 
understand what Canadian employers ex-
pect and are looking for. But more of that 
kind of coordination and shared under-
standing is needed. In the short time she’s 
been with LIP, McKay says, “I’ve increased  
my own knowledge, and I’m passing that on.”

Public safety is one of the City of Sur-
rey’s highest priorities, and a concern 
that affects newcomers directly, since a 
significant proportion live in vulnerable 
neighbourhoods. The Surrey RCMP, which 
is contracted by the City to provide policing 
services, is well aware of that, says Rosy 
Takhar, Crime Prevention and Community  
Services Manager. The RCMP offers several  
programs and strives to have a work-
force that is reflective of the community 
it serves. “I’m hoping LIP will identify any 
gaps that need be addressed,” says Takhar. 

As Healthy Communities Manager within 
Surrey Parks, Recreation and Culture, Lori 
Bowie heads a department with more than 
20 people. On one level, maybe that’s sur-
prising. But a look at the programs on offer 

differ from some of the things a chief engineer 
would be concerned with? You might be surprised at the similarities. Surrey is attrac-
tive as a place to live partly because we have a lot of land, which helps with housing 
affordability and job creation. But that also means we have to pay special attention to 
transportation and urban development and how those link to mobility, especially for 
newcomers. So: Careful planning and wise investment! 

What are some of your early impressions about how newcomers are welcomed 
and how the City can help? When someone leaves their country of origin they leave 
behind a lot. They arrive with few bonds and they need an opportunity to create new 
ones. Helping them with that is a key role that the City can play. 

How does the LIP fit in, do you think? I’m impressed by the breadth and complexity  
of social services offered. But they involve a lot of agencies, so there are gaps and 
overlaps. Getting to the next stage requires concrete actions geared to making arrival 
and integration successful, and that’s where the LIP comes in.

Meet The City Manager 
Vince Lalonde

soon dispels any doubts. There are dozens,  
in fact, arrayed within several sub-depart-
ments including Youth (youth leadership 
teams), Health Promotion and Sports  
Development (sports and activities familiar  
to various cultures, or that serve girls and 
women) and Diversity and Inclusion (English 
language improvement and newcomer tours).

LIP is an opportunity and a cause for  
optimism, says Bowie. “My heart is connect-
ed to the idea of community health,” she 
says, and LIP is aligned with that as well. 
“It’s a huge challenge, but you are energized 
by what other people are doing.”

Interested in finding out more or joining us? 
See the back page of this newsletter for  
contact information.

Vincent Lalonde has been with the City of  
Surrey for 18 years and was its chief engineer 
for five before being named city manager early 
in 2014. He claims he is still learning about the 
immigration field, but does admit to knowing 
Surrey pretty well. After chatting with him, we 
agree with the latter and suggest that, as for 
immigration, he’s a very quick learner. 

Immigration is a new file for you. How does it 
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Immigrant Advisory  
Roundtable
The Surrey Local Immigra-
tion Partnership is expand-
ing its structure to include 
the direct participation of 
newcomers. An informa-
tion and selection meeting 
in November attracted 45 
newcomers, from whom 15 
to 18 roundtable members 
will be selected. 

Project  
Appointments
The Surrey Immigration  
Integration Research project 
will undertake community 
research and consultation 
to assess both newcomers 
and long term residents’ 
perceptions of Surrey as  

an inclusive community. 
It has been awarded to 
CitySpaces Consulting.

A Service Mapping project 
will identify immigrant 
and refugee services and 
programs and social inclu-
sion initiatives. It has been 
awarded to Social Planning 
and Research Council of 
British Columbia Society.

A Surrey Local Immigration  
Project website will be de-
veloped by Ion Brand Design.

Refugee Children’s 
Booklet
One of the legacies of  
the Surrey Welcoming  
Communities Project is  

the booklet Art and Stories 
by Child Refugees in Surrey, 
a project directed by  
Immigrant Services Society 
of B.C. It can be down- 
loaded from our website,  
www.surrey.ca/lip 

Holiday Hours
Surrey City Hall will close on 
Wednesday, December 24, 
reopening on Monday,  
January 5, 2015.

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society 
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surrey.ca/lip

Meet your coordinator 
Olga Shcherbyna
A native of Ukraine who moved here a little  
more than a decade ago, Olga Shcherbyna  
combines professional expertise with personal 
understanding of the newcomer experience. 
 
What drew you to working in this field?
My professional background in Ukraine was in  
economics and accounting, but the trouble was, 
numbers don’t excite me. After moving here I 
became involved in community initiatives aimed at 
social cohesion and civic involvement, and through 
that was introduced to the field of social planning—something that does not exist back 
home! I went to school at UBC to better understand how cities and other community 
stakeholders can work together to make communities more engaged and welcoming.
 
What’s rewarding about working with the LIP? Short answer: everything. I feel lucky and 
honoured to be part of a community coming together to build an inclusive and healthy 
city where all residents feel welcomed and enjoy equal access to employment, services, 
housing and other important aspects of life.

LIP Updates
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Newcomers refers to  
immigrants and refugees. 

Immigrants refers to persons 
born outside of Canada who have 
become landed immigrants and 
have permanent resident status. 

Recent Immigrants refers to 
those who arrived during the 
2006-2011 census period. 

Refugees are persons who 
have been forced to leave their 
country in order to escape war, 
persecution or natural disaster. 

Government Assisted Refugees 
(GARs) are persons who before 
their arrival in Canada have been 
sponsored by the Government of  
Canada. They receive financial and  
other supports for up to one year.

Privately Sponsored Refugees 
are persons selected from 
abroad by a private sponsor who 
agrees to provide financial and 
other support for one year.

GARs and Privately Sponsored 
Refugees are called Conventional 
Refugees and hold Permanent 
Resident status upon arrival. 
Sources: CIC, ISSofBC

Place of origin of recent  
immigrants to Surrey

*Other Americas include South America., 
Central America, the Caribbean and Mexico.
Source: 2011 National Household Survey

Who are Surrey’s 
Newcomers?

www.surrey.ca/lip

250,000
immigrants & 
refugees
Source: Citizenship and 
Immigration Canada

Every year Canada 
admits roughly

Over the past decade an  
average 40,000 of these 
have chosen BC and almost 
7,000 newcomers have  
arrived in Surrey annually.  
Between 2006 and 2011  
19% of all B.C. newcomers 
came to Surrey.
Source:  Welcome BC

India  
41%

China  
9%

The  
Phillippines  

16%

South Korea  
4%

Taiwan  
3%

United States  
2%

Fiji  
2%

United  
Kingdom  

2%

Iraq  
1%

Other places 
11%

Surrey’s immigrants  
and refugees come from 
many different places.

About The Surrey Local  
Immigration Partnership
Established in 2014, Surrey’s  
LIP is led by the City of Surrey 
and governed by a committee  
drawn from 30 community  
organizations working together 
to improve newcomer integra-
tion in Surrey.

  Glossary

Population born outside of Canada 
Source: 2011 National Household Survey

187,845

Population of Surrey  
Source: 2011 census

468,251

Immigrants as a percentage 
of Surrey’s population

33%

38%

41%

2001

2006

2011

Source: 2011 National Household Survey

Pakistan  
3%

Surrey receives more
Government Assisted 
Refugees (GARs)  
than any other B.C. 
municipality.
Over the past four years  
Surrey has received an average  
of 180 GARs annually— 
almost 30% of the B.C. total.  
Local destinations of other  
types of refugees aren’t known 
but if similar to GARs, Surrey  
has been receiving more than 
400 refugees a year.
Source: ISSofBC

October 2014 

Immigrant and refugee demographic information
Quick Study

Other Americas*
3%

Continent  
of Africa

3%

Note: Fractional numbers and percentages are rounded up or down to the 
nearest whole number. Totals may not add up to 100 due to rounding. 
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Surrey’s newcomers  

Newcomers are young. 
Percentage  
of Surrey  
residents  
aged 44  
or younger

Recent immigrants in Surrey	 31 years

Total population in Surrey 	 37.5 years 
Total population in Greater Vancouver	 40 years

They are well-educated. 
Percentage of Surrey residents  
possessing a Bachelor’s degree  
or higher

Recent  
Immigrants

Canadian-born  
residents

They work hard.
Newcomers as a  
percentage of the total  
Surrey labour force  
(2010)

Median age of the population in private households 

Manufacturing
11%

10%

10%

Retail Trade

Health Care

Source: 2011 National Household SurveySource: 2011 Census Source: 2011 National Household Survey

Sources: WelcomeBC, 2011 National Household Survey

Recent  
Immigrants

Canadian-born  
residents

61%76%

18%41%
Top three  

occupations 
of surrey 

newcomers

of the  
surrey labour 

force are 
newcomers

47%

whAlley

city
centre

guildford

cloverdale
newton

south surrey

Hwy 17

Hwy 1

Fraser Hwy

Ki
ng

 G
eo

rg
e 

Bl
vd

Sc
ot

t R
d

Hwy 10

Hw
y 

15

Hwy 99

Fleetwood

Source: 2011 National Household Survey

Size of circle indicative 
of size of immigrant 
population per area

Recent immigrants  
(2006-2011)
Immigrants  
before 2006

10,000

15% - 24%
25% - 34%
35% - 44%
45% - 54%

Newcomers as a 
percentage of the 
total population by 
community

Newcomers are  
our neighbours.

British Columbia	 4,324,455	 1,191,875	 185,115
City of Surrey	 463,340	 187,840	 34,880
City Centre	 22,180	 9,005	 2,490
Cloverdale	 54,160	 10,970	 1,615
Fleetwood	 58,190	 26,035	 4,170
Guildford	 58,280	 26,620	 5,425
Newton	 131,800	 63,685	 12,265
South Surrey	 67,360	 17,705	 2,780
Whalley	 71,370	 33,825	 6,135

community	T otal population	 immigrants	 recent immigrants

October 2014 

Immigrant and refugee demographic information

www.surrey.ca/lip

Quick Study

And they speak many languages. 
2/3 of Metro Vancouver’s  
Punjabi “mother tongue”  
population lives in Surrey. 

Top five languages most often spoken  
at home by immigrants in Surrey 

Newcomers come for  
many different reasons.

In B.C., in a typical year, about 60% 
come as skilled workers who seek 
better economic outcomes while 
replenishing the labour market.

Approximately 1 in 3 arrive 
as family members reuniting 
with their relatives.

$

In B.C. only about 5% come as  
refugees who fear persecution or 
threats to their lives. However, in 
Surrey, the proportion is somewhat 

higher. In fact, Surrey receives more refugees  
than any other B.C. municipality.

Punjabi
30%

Mandarin
4%

Tagalog
4%

Hindi
3%

Korean
3%



 
CORPORATE REPORT  

 
 
 
 NO: R149 COUNCIL DATE: July 13, 2015 
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: July 13, 2015 
 
FROM: General Manager, Planning and Development FILE: 5080-01 
 
SUBJECT: Update on the Surrey Local Immigration Partnership Year One Activities 
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to update Council on the activities of the Surrey Local Immigration 
Partnership ("LIP") from April 1, 2014 to March 31, 2015.  This represents the first year of activities 
included in the City of Surrey's two-year Contribution Agreement with Citizenship and 
Immigration Canada ("CIC").  
 
BACKGROUND 
 
In March 2014, the City of Surrey entered into a two-year Contribution Agreement with CIC to 
establish a Surrey LIP.  The goal of the LIP is to build and enhance community capacity to settle 
and integrate new immigrants and refugees in Surrey.  
 
According to the terms of the Contribution Agreement, the following activities will be undertaken 
during the period of April 1, 2014 to March 1, 2016: 
 
• Establishing a Surrey LIP Committee that is broad-based, diverse and representative of the 

community;  
• Conducting research and consultations on newcomer needs and services; and  
• Developing a local immigrant and refugee settlement strategic plan and action plan.  

 
DISCUSSION 
 
The Surrey LIP has achieved all the milestones and deliverables included in the Contribution 
Agreement with CIC for the first year.  This report highlights some of the most significant Surrey 
LIP achievements and findings from the research undertaken in 2014-2015. 
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Surrey LIP Governance 
 
The Surrey LIP has established a governance structure which includes the Surrey LIP Committee 
and Surrey LIP Immigrant Advisory Roundtable ("IAR").  
 
The Surrey LIP Committee 
 
The Surrey LIP Committee was formally established in the fall of 2014.  Co-chaired by Councillor 
Judy Villeneuve and Anita Huberman, CEO of the Surrey Board of Trade, the Committee includes 
leaders of 30 key organizations that have an interest in immigrant integration in Surrey.   
 
The LIP Committee met five times over the past year.  LIP members also participated in the LIP 
Communications, Research, and Service Mapping Working Groups.  
 
Surrey LIP Immigrant Advisory Roundtable 
 
The Surrey LIP IAR was established in December of 2014.  The IAR is currently composed of 
18 local immigrant and refugee residents who are committed to community building and civic 
engagement.  The IAR meets every two months.  Members elected three chairs who rotate in 
chairing the meetings.  The chairs represent the IAR at the LIP Committee meetings.   
 
In addition to participating in IAR meetings, IAR members have been involved in other City 
initiatives including:   
 
• Two members presented at the SFU-Surrey Newcomer Employment Dialogue and one 

member acted as a master of ceremonies for the event; 
• One member participated in the SFU Beedie School of Business Community Leaders Igniting 

Change Program; 
• One member was appointed to the City's Social Policy Advisory Committee; and 
• On behalf of the group, two members applied and received a Neighbourhood Small Grant to 

host a City Centre block party.  The party is being planned for September 2015.  
 
Surrey LIP Communications 
 

The Surrey LIP has developed a number of communication resources to raise awareness about the 
Surrey LIP and educate community stakeholders on immigrant/refugee issues specific to Surrey. 
These include:     
 
• Website  - In April 2015, a new Surrey LIP website was launched.  A key feature of the site is 

an interactive map of services available for immigrants and refugees in Surrey.  The Surrey LIP 
website is www.surreylip.ca; 
 

• Newsletters – Five newsletters, attached as Appendices I to V, were produced.  The first issue 
provided an introduction to the LIP, while the other four issues each focused on a specific 
sector (municipal services, immigrant serving agencies, and the education sector) and their 
role in supporting newcomers; 

http://www.surreylip.ca/
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• Fact Sheets - Five fact sheets, attached as Appendices VI to X, were prepared which provide 

Surrey-specific data on the immigrant/refugee population.  One of the fact sheets provides an 
overview of the recent changes in national immigration policies; and 

 
• Surrey LIP Monthly e-Update – A Surrey LIP Monthly e-Update is being sent to over 600 

community members and stakeholders in Surrey.  The e-Update includes recent news from 
the Surrey LIP and information about relevant training opportunities and events aimed to 
make Surrey a more welcoming and inclusive city. 

 
Research and Consultations 
 
Four research projects are being undertaken as part of the 2014-2016 LIP activities.  By April 2015, 
two research projects were completed - the Immigrant Integration Research Project and the 
Service Mapping Project.  The Refugee Research Project and Labour Market Integration Research 
Project will be completed in the 2015-2016 fiscal year.   
 
The results of the four research projects will inform the priorities and recommendation of Surrey's 
Immigrant and Refugee Settlement Strategic Plans which will be completed by April 1, 2016.   
 
Immigrant Integration Research Project 
 
The Immigrant Integration Research Project explored public perceptions of Surrey as a welcoming 
and inclusive community for new immigrants and refugees.  The project was conducted by 
CitySpaces Consulting, in partnership with the Mustel Group and Kari Huhtala + Associates, in 
December 2014 to March 2015.  The research included a randomized telephone survey, focus 
groups and community consultations.  In total, over 500 Surrey residents participated in the 
research.  The following are some of the key findings.  
 
• Overall, Surrey residents (both immigrant and Canadian-born) feel welcomed and have a 

sense of belonging in the community.  Residents feel accepted for who they are 
(ethnicity/religion) and feel comfortable doing their day-to-day activities (shopping, working, 
accessing services); 

 
• Generally, immigration is seen as making a positive contribution to the community.  

However, the survey revealed that more immigrants than Canadian-born residents believe 
that immigration is good for Surrey (85% vs. 68%); 

 
• Discrimination was found to be at least "somewhat" of a problem by over half the survey 

participants.  In focus groups, residents generally downplayed the notion that discrimination 
is a problem; 
 

• The survey revealed that more immigrants than non-immigrants have difficulty finding 
employment that matches their qualifications (41% vs. 31%).  The survey finding was 
supported in focus groups where newcomers identified challenges finding suitable 
employment as one of the key integration barriers; and 
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• Surrey residents who are immigrants are more likely to feel that their cultural/ethnic 
group are underrepresented in government/authorities in Surrey and residents would like 
to have more opportunities in making decisions affecting their communities. 

 
The full report is available at http://www.surreylip.ca/strategies-projects/research-and-
consultation.  
 
Service Mapping Project 
 
The goal of the Service Mapping Research project was to: 
 
1. Develop an inventory of settlement services and programs in Surrey and create an online map 

of these services; and 
 

2. Identify trends, duplications and gaps in settlement services. 
 
The project was conducted by the Social Planning and Research Council of BC (SPARC BC) in 
November 2014 to April 2015.  The following key findings emerged from a survey of social service 
leaders in Surrey.  
 
• For refugees, mental health services and program delivery features such as transportation, 

interpretation, and better service coordination were identified as needing the most attention; 
 

• For other immigrants (not refugees), vocational training, employment readiness and 
qualification evaluation were identified as the type of services requiring the most attention; 

 
• Inadequate funding was the most cited service implementation issue suggested by social 

service leaders; 
 
• Many social services leaders were not aware of the adequacy of services available to support 

immigrants in Surrey.  Out of the 742 total individual survey answers service leaders provided 
to questions about the adequacy/inadequacy of service areas, over one-third (36%) service 
leaders were not able to provide any opinion; and 

 
• Fleetwood was identified as a community in Surrey where there is a large population of 

immigrants and limited immigrant settlement services. 
 
The full report is available at http://www.surreylip.ca/strategies-projects/research-and-
consultation.  The online interactive map of settlement services is also available on the Surrey LIP 
website.  
 
Refugee Research Project  
 
In March 2015, the City contracted SFU-Surrey to undertake a refugee research project.  The goal 
of the project is to identify issues and solutions to enhance refugee integration and inclusion in 
Surrey.   
 

http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
http://www.surreylip.ca/strategies-projects/research-and-consultation
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SFU Surrey is working in partnership with Kwantlen Polytechnic University, Surrey School 
District and four community agencies.  A unique feature of this research project is that Invergarry 
Adult Education Centre students, who are refugees, have been hired as research assistants and are 
being paired with SFU/Kwantlen students to conduct focus groups and consultations.   
 
The final Refugee Research Project report will be available in February 2016. 
 
Labour Market Integration Research Project  
 
In June 2015, the City retained Human Capital Strategies to conduct a Labour Market Integration 
research project.  The goal of the project is to:  
 
• better understand Surrey's labour market needs; 
• explore labour market barriers faced by Surrey employers and immigrants; and 
• identify solutions to improve immigrant labour market outcomes in Surrey.  
 
The final Labour Market Integration Research Project report will be available in November 2015. 
 
Next Steps  
 
In the fall/winter 2015, four community stakeholder workshops will be held.  Each workshop will 
focus on one of the following research themes: 
 
• immigrant integration in the community; 
• immigrant/refugee services; 
• labour market integration; and 
• refugees. 
 
In addition, a separate youth consultation will be held.  The workshops will provide an 
opportunity to discuss the research findings, and identify priorities and recommendations for 
action.   
 
The research projects and stakeholder workshop results will be used to prepare Surrey Immigrant 
and Refugee Settlement Strategies.  The Strategies will be completed by April 2016. 
 
On June 22, 2015, CIC issued a National Call for Proposals.  The City of Surrey plans to submit an 
application for funding to support the Surrey LIP for three years beginning in April 2016.  
 
CONCLUSION 
 
While immigration in Canada is a federal responsibility, cities have always been "the first point of 
contact" for newcomers.  CIC's LIP program recognizes the importance of local engagement in the 
settlement and integration of newcomers to Canada.  
 
The Surrey LIP was initiated in April 2014.  Over the past year, a LIP Committee and IAR has been 
established, a LIP website has been launched, LIP newsletters, fact sheets and regular e-bulletins 
are being distributed, and research projects on immigrant integration and settlement services 
have been completed.   
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In the second year of the LIP, research projects on labour market integration and refugees will be 
completed and a series of stakeholder consultations will be conducted, following which Surrey 
Immigrant and Refugee Strategic Plans will be forwarded to Council for consideration. 
 
 
 
Original signed by 
Jean Lamontagne 
General Manager, 
Planning and Development 
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Appendix V Surrey LIP Newsletter Engaged & Inclusive Issue 05 
Appendix VI Surrey LIP Fact Sheet – October 2014 
Appendix VII Surrey LIP Fact Sheet – January 2015 
Appendix VIII Surrey LIP Fact Sheet – March 2015 
Appendix IX Surrey LIP Fact Sheet – March 2015(2) 
Appendix X Surrey LIP Fact Sheet – June 2015 
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Introducing
The New Surrey  

Local Immigration  
Partnership

As of 2014 Surrey is home to one of  
British Columbia’s first Local Immigration 

Partnerships, otherwise known as a LIP. 
Our mandate is to build community-wide 

capacity to attract, settle and integrate 
immigrants. This mandate is fulfilled  

collaboratively by more than two dozen >
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So How Does The Surrey LIP 
Differ From The Surrey WCP?
The similarities are more apparent  
than the differences. As with the  
Welcoming Communities Project, the  
lead agency is the City of Surrey, and  
as with the WCP, the LIP draws together  
representatives from more than two 
dozen agencies to act as a steering  
committee. The mandates of the WCP  
and LIP are therefore very similar.  

The Welcoming Communities Project  
did a wonderful job of gathering agencies 
that had been operating in close proximity 
yet often knew little about each other and  
how they could better coordinate among 
themselves. It also tackled a lot of specific 
issues, raised community awareness and 
achieved some important goals. 

However, as the name suggested, the 
Welcoming Communities Project was 
primarily project-based—it identified  
specific initiatives and then helped fund 
and organize them. By comparison the  
LIP is meant to be more strategic. It  
supports a coordinated, comprehensive 
and strategic approach to immigration, 
settlement and integration that  
works for Surrey.

What Is This LIP Doing?
Well, during our first few months we’ve 
mostly been getting ourselves organized 
and instigating a lot of research. We have 
a steering committee, two co-chairs, a 
project management team and various 
working groups, and we are planning to 
start an immigrant advisory roundtable.  
All of these are already in operation or in 
the process of being organized. 

Meanwhile, the research element is  
essential if we’re to develop a comprehen-
sive and strategic approach to immigration. 
We’re currently canvassing and engag-
ing the community in order to develop a 
Surrey Immigrant and Refugee Settlement 
Strategy and Action Plan. The Strategy will 
identify the priority areas for the commu-
nity to act upon in order to make Surrey 
a more welcoming and inclusive city for 
newcomers. The Action Plan will contain 
specific, measurable and time-bound 
activities to implement the Strategy. You’ll 
begin to see these two things and the 
activities that stem from them in 2016. 

Interested in finding out more or joining us? 
See the back page of this newsletter for 
contact information.

> LIP partners through three 
activity streams: collective  
planning, collaborative leader-
ship and coordinated action.

Okay, But What’s A LIP And 
Why Do We Have One?
Previously in British Columbia, organiza-
tions with this kind of mandate were  
coordinated through the provincial  
government and took the form of  
Welcoming Communities Projects (WCP). 
Surrey’s was called, in fact, the Surrey 
Welcoming Communities Project. Earlier 
this year, responsibility reverted to the 
federal government, the primary funder, 
which already fulfilled this function in most 
of the rest of Canada. In Ontario especially, 
LIPs have been operating for several years 
and have a proven track record.

2014
July Sept

Leading to the development of a local Settlement Strategy and Action Plan

 Develop Surrey 
Local Immigration 
Partnership Steer-
ing Committee

Annually report on 
the implementation 
and execution of 
the Action Plan

Conduct research  
and establish Surrey  
Immigrant and Refugee 
Settlement Strategy

Develop an  
Annual Action 
Plan to address 
local priorities

1
stage

2016 2017 2018 20192015
Oct DecJan March

Implementation

April

 Create Terms  
of Reference for  
the Surrey LIP

Jan

We are here 
3 key research & consultations themes:
• Immigrant Integration Priorities
• Refugee Settlement Priorities
• Labour Market

2
stage

3
stage

4
stage

5
stage



www.surrey.ca/lip

A second generation Indo-Canadian, Anita 
Huberman is CEO of the Surrey Board of 
Trade and the first South Asian to head  
a board of trade anywhere in Canada.  
Councillor Judy Viilleneuve has been a  
Surrey Councillor for 25 years, and Chair  
of the Surrey Social Policy Advisory  
Committee for 15. 

Judy, the City of Surrey also led the  
Welcoming Communities Project. Why  
are initiatives like these important to  
the City? More than 40% of Surrey resi-
dents are immigrants, and about 1,000 
people are moving here every month.  
We want to make sure that people get  
connected, that they get educated, that 
they get the services they need, that they 
feel they’re part of the community. It fits 
with Surrey’s public safety agenda too, 
because we know that if people aren’t con-
nected within the community they’ll have a 
higher health risk or a higher risk to commit 
crime. As well, we have a special interest 
in refugees. Surrey is a major destination 
for refugees, and the largest recipient of 
government-assisted refugees in B.C.

Anita, you were previously co-chair of  
the Surrey Welcoming Communities  
Project. How is the Local Immigration 
Partnership  different? The Welcoming 
Communities Project created a foundation of  

collaboration, and it showcased the various 
elements of newcomer support. This will 
take it to the next stage, ensuring continu-
ity, but emphasizing progression. It’s not 
only about the provision of personal sup-
ports. It’s about remaking Surrey as a place 
where newcomers can be successful—a 
place where they can live, work and play. 

Judy, it’s early but what kind of things  
are you looking forward to with LIP?  
The agreement is that we bring people to 
the table and together develop a plan that 
fits the unique needs of Surrey. Sixty-five 
percent of the growth in the Vancouver 
region is designated to take place south of 
the Fraser, so we know that people are  
going to continue to come. We have to make  
sure that there are lots of opportunities  
for them to participate and contribute to  
the community.

Anita, how do you convince businesses 
and the business community to get  
onside? That won’t be difficult. The  
business community is going through a 
transformation. It has labour shortages and 
skills shortages. Businesses know that they 
need to make use of the human capital: the 
right people with the right skills and the 
right attitude. There needs to be a way for 
our newcomer community to play a bigger 
role. LIP will help make that happen.

Quizzing The Co-Chairs

Anita HubermanCouncillor Judy Villeneuve

Surrey’s new Local Immigration Partnership is co-chaired by  
Councillor Judy Villeneuve and Anita Huberman. 

March 2014  
City of Surrey signed 
a 2-year Contribution 
Agreement with  
Citizenship and  
Immigration Canada

Quick LIP Fact

The Surrey Local Immigration Partnership 
follows in the footsteps of the Surrey 
Welcoming Communities Project; which 
ran from 2012 to 2014. These are a few 
of the projects that were undertaken:
Service Provider Events Hundreds 
of people work at dozens of agencies 
geared to helping newcomers. Through 
this project they gained an understanding  
of the big picture, and met their counter-
parts in complementary organizations.
Welcoming Spaces Trained newcomers 
fanned out across the city to analyse  
how aptly dozens of Surrey places and 
organizations meet their needs. They 
identified best practices and, equally 
important, areas where there is room  
for improvement. 
Dialogues Inspired by Cooking and  
Food The fastest way to Surrey’s heart  
proved to be through its stomach: a 
series of demonstration dinners that 
introduced community leaders to the 
welcoming effort. 
Youth Engagement Projects Exactly 50% 
of newcomers are 24 years  or under  
upon arrival. These projects helped them 
determine the supports and outlets they 
need, then helped deliver them. 
Employer and Business Education  
and Awareness Focussed presentations 
to more than 700 business leaders. 
Message: Newcomers are young, well-
educated and want to work. They are 
your future. 
Refugee Myth-Busting Campaign  
This multi-pronged effort successfully  
cleared up myths and misconceptions 
about Surrey’s refugee population. How 
successfully? A report on its achieve-
ments was delivered to a plenary session  
of the United Nations Refugee Agency.
Resources produced by the project are 
available at www.surrey.ca/lip

Tough Act  
To Follow 



Our  
Governance  

Structure
We have been  

organized to produce 
extensive measurable 

results in a short period 
of time while involving  

a broad spectrum of  
the community. Here  

are some of our  
key elements:

The City of Surrey manages the project 
and is responsible for its deliverables. It 
supplies the project staff: the LIP Coor-
dinator and a Senior Social Planner, who 
report to the Steering Committee. The 
Mayor and Council and Social Policy  
Advisory Committee are regularly updated. 

The Steering Committee draws repre-
sentatives from approximately two dozen 
organizations and sectors. It is co-chaired 
by Councillor Judy Villeneuve, representing  
the City, and Anita Huberman, elected 
by the Committee. The co-chairs provide 
leadership to the Committee and liaise 
between the Committee and project staff. 

Additional services and input are  
provided by ex-officio members and  
working groups.

Surrey LIP 2-year funding
$606,014

Members  
in the Surrey  
LIP Steering  
Committee

Quick LIP Facts

A unique approach to  
strategic planning, focussed  
on two newcomer categories: 
immigrants and refugees

Refugees

   1  —   2
One of two BC 
municipalities 
to be a LIP  
contract holder

Immigrants &

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local 
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of 
Trade 3 Alexandra Neighbourhood House 
4 ASTTBC 5 City of Surrey, Human  
Resources 6 City of Surrey Social Plan-
ning (Contract Manager) 7 City of Surrey, 
Surrey Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Com-
munity Resources Society 10 Training 
Group at Douglas College 11 HRMA  
12 Fraser Health Authority: Population and  
Public Health 13 Fraser Health Authority:  
Primary Health Care 14 Immigrant 
Employment Council of BC 15 Immigrant 
Services Society of BC 16 Kwantlen  
Polytechnic University 17 Oak Avenue 
Neighbourhood Hub Society 18 Options 
Community Services Society 19 Pacific 
Community Resources Society  
20 Progressive Intercultural Community 
Services 21 Semiahmoo House Society 
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey 
Delta Service Centre 24 Surrey School 
District #36 25 Surrey RCMP 26 Sources 
Community Resources Society 27 Surrey 
Interfaith Council 28 Umoja Operation 
Compassion Society 29 Vancity 30 YMCA

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

Communications 
Working Group Research 

Working Group

Co-Chair: Councillor 
Judy Villeneuve, 
City of Surrey

Service Mapping 
Working Group

Supported 
by Project 

Management 
Team

Co-Chair: Anita 
Huberman, Surrey 

Board of Trade

Governance 
Working Group

Surrey LIP
Steering 

Committee

A variety of  
community sectors  
is represented
Employers & Professional 
Associations
Community Services
Education & Skills Training
Health Authorities
Police
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The City’s  
Role
The City of Surrey 
opted to become  
one of only two B.C. 
municipalities to  
lead its Local Immi-
gration partnership. 
Here’s why.
Under Canada’s Constitution 
responsibility for immigration 
is shared between the federal 
and provincial governments, 
with municipalities playing  
no official role. 

Yet a newcomer’s experi-
ence is overwhelmingly  
local: the neighbourhood he 
lives in, the labour market  
she >(continued on pages 2 & 3)
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does must be transformed. In the case of 
Surrey, newcomers are expected to com-
prise half of the population within the next 
10 years, so the effects are significant. 

Looked at through this lens, it seems 
natural that the City of Surrey decided 
to become one of two B.C. municipalities 
to take on the leadership of its Local Im-
migration Partnership. It is understandable 
too that six of the 30 seats on the LIP’s 
steering committee should be occupied by 
people representing some of the diverse 
arms of local government. 

experiences, schools, policing, 
libraries, recreation, and on and on. 

Meanwhile, the municipalities  
that newcomers choose to live  
in are profoundly affected by  
those choices. The quantity and 
nature of services provided,  
the languages that services are 
provided in and the manner in 
which they are delivered—a large 
proportion of what a municipality

>

It’s Happening Here
Leadership of the Local Immigration Partnership marks 
an important new turn for the City of Surrey, but hardly  
a beginning. To illustrate some of the programs already 
in existence we talked to a few participants. 

A native of Somalia, Nima Bolow is working as 
a facilitator in a pilot project offered through  
a community partnership that includes the 
City of Surrey’s social planning department 
that is teaching self-sufficiency skills to 
women from Somalia. War-torn and drought-
affected, the African country has been the 
largest source of government-assisted  
refugees in Surrey over the past few years.

A native of Lebanon, Salime Mansour 
has been a dedicated student of English 
Conversation programs offered by Parks, 
Recreation and Culture. Since Spring 2013 
five sessions of the English Conversation 
program have been filled to their capacity of 
250, with several sessions seeing an over-
flow of up to 256 participants per session. 

A native of China, Wendy Guan 
has volunteered as a library 
champion with Surrey Libraries, 
which helps newcomers discover 
Surrey libraries. She recently 
helped with the Diwali program 
at Fleetwood library, attended 
by more than 300 people.

A native of South Korea, 
Nicolas Jang has been a 
volunteer with the Surrey 
RCMP’s Auxiliary Program. 
Participants receive 260 
hours of training and con-
tribute to many aspects of 
policing, including represent-
ing the force at public events. 
In 2013 alone 100 constables 
volunteered over 24,000 
hours of their time. 

The intent of the program is to help the women 
become self-sufficient and teach them small 
business skills. Most of them had lived in camps. 
They had never been in a city. Many are illiterate, 
and many are single mothers. There are so many 
gaps that need to be filled. It is difficult for them, 
but we have seen a lot of progress. —Nima Bolow

I’ve put in about 600 hours and 
it’s been lots of fun. There is a 
great variety of experiences and 
you see things you wouldn’t 
otherwise.—Nicholas Jang

The libraries offer a lot more than many 
people realize. I’ll approach people who 
look a little lost. Sometimes I can speak 
to them in their own language. We have 
a lot of fun, but we also feel like we  
are helping. —Wendy Guan

A Key Part of the Social Plan
Aileen Murphy is a Senior Social Planner 
within the City’s Planning Department, and 
the former co-chair of the highly success-
ful Surrey Welcoming Communities Proj-
ect. The focus of Social Planning is people, 
and she explains that a great deal of its 
current focus stems from the adoption in 
2006 of a Plan for the Social Well-Being of 
Surrey Residents, or Social Plan. 

Among the Plan’s key elements are di-
versity and inclusion, she says: “Culturally 
sensitive approaches to service delivery 

I go to classes almost every day—Zumba, fitness, 
belly dance, but especially English. I try to take 
every English class I can. We talk about the coun-
tries we came from and how it’s different here. 
Sometimes I help the teacher. —Salime Mansour

(The City’s Role: continued)

2    Engaged & Inclusive surrey lip newsletter  |  december 2014  



www.surrey.ca/lip

within municipal 
programs and greater promotion of the 
benefits of cultural and ethnic diversity.” 
That has already resulted in many new 
programs, as well as modifications to 
established ones—but, says Murphy, 
“without a specific immigrant strategy, the 
City’s efforts have not been coordinated 
and strategic.” For her department, LIP  
offers the opportunity to tackle challenges 
in a more comprehensive way. 

One of the first places many immigrants 
go is the local library, says City of Surrey 
Libraries Deputy Chief Librarian Surinder 
Bhogal—for help with their job search, to 
learn how things are done here, to study 
the language, to meet others through par-
ticipation in programs, or simply because  
it’s a welcoming public space with accom-
modating hours. She bases that on research 
and observation, but also on personal expe-
rience. “When I arrived in Canada 17 years 
ago, the library was my first stop,” she says. 

“I see the growth in newcomers continu-
ing,” Bhogal says, noting that, like many other  
organizations, the library has responded 
with new initiatives including a dedicated 
newcomer family services librarian.

Levelling the Playing Field  
for Jobseekers
The City of Surrey employs some 340 peo-
ple, making it one of the largest employers 
south of the Fraser River, and a natural fit 
as a place to work for many newcomers. 
In fact, given growing skills shortages, it’s 
imperative that the City tap this resource, 
says Manager of Human Resources Lana 
McKay. There are obstacles, however, 
including language, cultural differences and  
issues around accreditation. The City 
already goes beyond policies intended to 
give newcomers a more level playing field 
by proactively working with other organi-
zations to help people from other cultures 
understand what Canadian employers ex-
pect and are looking for. But more of that 
kind of coordination and shared under-
standing is needed. In the short time she’s 
been with LIP, McKay says, “I’ve increased  
my own knowledge, and I’m passing that on.”

Public safety is one of the City of Sur-
rey’s highest priorities, and a concern 
that affects newcomers directly, since a 
significant proportion live in vulnerable 
neighbourhoods. The Surrey RCMP, which 
is contracted by the City to provide policing 
services, is well aware of that, says Rosy 
Takhar, Crime Prevention and Community  
Services Manager. The RCMP offers several  
programs and strives to have a work-
force that is reflective of the community 
it serves. “I’m hoping LIP will identify any 
gaps that need be addressed,” says Takhar. 

As Healthy Communities Manager within 
Surrey Parks, Recreation and Culture, Lori 
Bowie heads a department with more than 
20 people. On one level, maybe that’s sur-
prising. But a look at the programs on offer 

differ from some of the things a chief engineer 
would be concerned with? You might be surprised at the similarities. Surrey is attrac-
tive as a place to live partly because we have a lot of land, which helps with housing 
affordability and job creation. But that also means we have to pay special attention to 
transportation and urban development and how those link to mobility, especially for 
newcomers. So: Careful planning and wise investment! 

What are some of your early impressions about how newcomers are welcomed 
and how the City can help? When someone leaves their country of origin they leave 
behind a lot. They arrive with few bonds and they need an opportunity to create new 
ones. Helping them with that is a key role that the City can play. 

How does the LIP fit in, do you think? I’m impressed by the breadth and complexity  
of social services offered. But they involve a lot of agencies, so there are gaps and 
overlaps. Getting to the next stage requires concrete actions geared to making arrival 
and integration successful, and that’s where the LIP comes in.

Meet The City Manager 
Vince Lalonde

soon dispels any doubts. There are dozens,  
in fact, arrayed within several sub-depart-
ments including Youth (youth leadership 
teams), Health Promotion and Sports  
Development (sports and activities familiar  
to various cultures, or that serve girls and 
women) and Diversity and Inclusion (English 
language improvement and newcomer tours).

LIP is an opportunity and a cause for  
optimism, says Bowie. “My heart is connect-
ed to the idea of community health,” she 
says, and LIP is aligned with that as well. 
“It’s a huge challenge, but you are energized 
by what other people are doing.”

Interested in finding out more or joining us? 
See the back page of this newsletter for  
contact information.

Vincent Lalonde has been with the City of  
Surrey for 18 years and was its chief engineer 
for five before being named city manager early 
in 2014. He claims he is still learning about the 
immigration field, but does admit to knowing 
Surrey pretty well. After chatting with him, we 
agree with the latter and suggest that, as for 
immigration, he’s a very quick learner. 

Immigration is a new file for you. How does it 
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Immigrant Advisory  
Roundtable
The Surrey Local Immigra-
tion Partnership is expand-
ing its structure to include 
the direct participation of 
newcomers. An informa-
tion and selection meeting 
in November attracted 45 
newcomers, from whom 15 
to 18 roundtable members 
will be selected. 

Project  
Appointments
The Surrey Immigration  
Integration Research project 
will undertake community 
research and consultation 
to assess both newcomers 
and long term residents’ 
perceptions of Surrey as  

an inclusive community. 
It has been awarded to 
CitySpaces Consulting.

A Service Mapping project 
will identify immigrant 
and refugee services and 
programs and social inclu-
sion initiatives. It has been 
awarded to Social Planning 
and Research Council of 
British Columbia Society.

A Surrey Local Immigration  
Project website will be de-
veloped by Ion Brand Design.

Refugee Children’s 
Booklet
One of the legacies of  
the Surrey Welcoming  
Communities Project is  

the booklet Art and Stories 
by Child Refugees in Surrey, 
a project directed by  
Immigrant Services Society 
of B.C. It can be down- 
loaded from our website,  
www.surrey.ca/lip 

Holiday Hours
Surrey City Hall will close on 
Wednesday, December 24, 
reopening on Monday,  
January 5, 2015.

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society 
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surrey.ca/lip

Meet your coordinator 
Olga Shcherbyna
A native of Ukraine who moved here a little  
more than a decade ago, Olga Shcherbyna  
combines professional expertise with personal 
understanding of the newcomer experience. 
 
What drew you to working in this field?
My professional background in Ukraine was in  
economics and accounting, but the trouble was, 
numbers don’t excite me. After moving here I 
became involved in community initiatives aimed at 
social cohesion and civic involvement, and through 
that was introduced to the field of social planning—something that does not exist back 
home! I went to school at UBC to better understand how cities and other community 
stakeholders can work together to make communities more engaged and welcoming.
 
What’s rewarding about working with the LIP? Short answer: everything. I feel lucky and 
honoured to be part of a community coming together to build an inclusive and healthy 
city where all residents feel welcomed and enjoy equal access to employment, services, 
housing and other important aspects of life.

LIP Updates
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The Service Ethic
The several dozen agencies 
providing services to Surrey’s 
newcomers have developed 
in an organic way and are 
currently challenged by very 
dynamic conditions.

The City of Surrey covers 317 
square kilometres—more than 
Vancouver, Burnaby and New 
Westminster combined. It’s  
population is growing by about 
9,000 people a year, and of those, 
6,000 to 7,000 were born outside 
of Canada. These arrive from  
several dozen different countries 
and include B.C.‘s largest refugee >

Members of the Surrey Immigrant 
Advisory Roundtable learning about 
each other at the first IAR meeting 
that took place on January 14, 2015. 

SAW
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> population. Now, is it a 
surprise that the list of orga-
nizations providing newcomer 
services is large and diverse?

So is the list of services, of course. Citizen-
ship and Immigration Canada includes lan-
guage training, information and referrals, 
help finding employment that matches 
newcomers’ skills and education, and help 
integrating into Canadian society among 
the types of services it helps fund with its 
Settlement Program. The program focuses 
on four areas: information and orientation; 
language training and skills development; 
labour market access; and welcoming 
communities. Through WelcomeBC the 
province provides additional funding, as 
do numerous community-based groups, 
whether with money or volunteer labour.

Within Surrey’s Local Immigration Part-
nership almost all organizations repre-
sented on the steering committee offer 
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newcomer services of some kind. A few, 
such as DIVERSEcity Community Resources 
Society, S.U.C.C.E.S.S. and Progressive Inter-
cultural Community Services, exist primarily 
to provide specialized services to immi-
grants and refugees. Other organizations, 
such as the Douglas College Training Group, 
have developed specific areas of expertise 
that make them sought after partners and 
contractors for the delivery of certain types 
of service, such as language instruction. 

Organizations such as the Fraser Health 
Authority, the Surrey School Board and 
various departments within the City of 
Surrey provide a variety of services to 
ensure that their primary roles can be 
carried out as effectively and accessibly 
as possible — the Surrey School Board’s 
Settlement Workers in Schools program, 
for example, works to ensure that the  
children of newcomers have an equal  
footing within the school system.

And then there are large “mainstream” 
service providers such as Options Commu-
nity Services Society and the YMCA, which  

offer specific programs for newcomers 
while also striving to ensure that their 
many other offerings are as inclusive of 
immigrants and refugees as they are of 
the Canadian-born.

Just how many people are involved in 
providing newcomer services in Surrey? 
Nobody has a precise number, but in early 
2014 a service workers event organized by 
the LIP’s precursor, the Surrey Welcoming 
Communities Project, attracted 163 people 
from 46 agencies. Meanwhile, a service 
mapping project which is still in progress has 
already identified 230 projects and services 
(see LIP Updates on page 4 for further details).

Changes In The Air
There are several dynamics at work in the 
services field at the moment.

One sees multiple agencies cooperating  
to take on larger and more complex 
projects. The Moving Ahead Program is 
designed to assist immigrant and refugee  
individuals and families with multiple 
needs and significant integration barriers. 
It draws upon the combined efforts of  
DIVERSEcity Community Resources Soci-
ety, Options Community Services, Pacific 
Community Resources Society and Pro-
gressive Intercultural Community Services. 

Another stems from recent changes in 
immigration regulations and the shift from 
provincial to federal responsibility for most  
settlement programs. On one hand, this has 
led to a focus on providing more coordina-
tion in service delivery—generally agreed 
upon by service providers as a desirable 
outcome, and one of the major focuses of 
the LIP. On the other, agencies have had to 
adapt to new processes and guidelines.

Another factor is the nature of im-
migration flows. “With fewer immigrants 
overall landing in British Columbia and 
funding shifting to the federal government, 
there will be a need for a more strategic 
approach in determining needs and the 
delivery of programs for newcomers,” says 
Jennifer Kuenzig of the Douglas College 
Training Group. “Surrey is unique in that it 
continues to grow rapidly.” 

Connie Hong, of Options Community 

(The Service Ethic: continued)
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It took Drastant 
Mehta only a few 
months to find a 
good job in his field of 
computer engineer-
ing after arriving in 
Metro Vancouver 
from Kenya in 2013, 
but, he says, that was 
only because “I had a lot of help from a lot 
of people. Now I want to help others in the 
same way. It’s a matter of personal ethics.”

In keeping with that, Mehta was one 
of 50 immigrants and refugees who ap-
plied to join the Surrey Local Immigration 
Project’s Immigrant Advisory Roundtable, 
and one of 19 selected. With Mohammad 
Ali and Mot Magdalena, he was elected 
one of three co-chairs by the group at its 
inaugural meeting, on January 14.

The Advisory Roundtable occupies a 
central role in the Partnership’s strat-
egy, fulfilling three key roles: to provide 
input; to help increase awareness of and 
engagement in cultural diversity and 

intercultural issues; and 
to reach out to ethno-
specific communities  
to disseminate Surrey  
LIP information and 
encourage participation 
in its work.

Ali, a business con-
sultant originally from 

Jordan, suggests that the latter network-
ing role will be significant for Roundtable 
members. “In British Columbia, and 
especially Metro Vancouver, it’s a very 
important part of life,” he says. 

“There are a lot of things available to 
an immigrant in Canada,” says Mehta, a 
native of India who has now experienced 
the newcomer reality twice. “But often, 
and I’m an example, we don’t find what 
we need until it’s too late. So we definitely 
need outreach. The Roundtable members 
are a diverse group, and we make a good 
mix,” he says. “It will be interesting to see 
the quality of work we can come up with 
and what the outcomes will be.” 

The Immigrant Advisory
Roundtable
Fresh from their first meeting, the members are eager to 
tackle challenges.

Services, points out that increasingly 
Surrey is a destination for immigrants 
moving from elsewhere in Metro Vancou-
ver. Among other things that should drive 
home the point that “they’re not just  
immigrants, they’re residents of Surrey,” 
she says. “They have the same social  
issues as anyone else.”

Through its participation in the Moving  
Ahead program, Hong’s organization  
serves Surrey’s large population of  
refugees, with needs that are often  
quite distinct from those of most recent 
immigrants, who often arrive in Canada 

with strong qualifications, as intended  
by changing immigration policies. But,  
she notes, immigrants often experience  
a harsher letdown, as troubles with  
language, professional certification and  
finding employment catch them by sur-
prise. “Pre-arrival settlement services,”  
are a possible solution, she says.

Jennifer Kuenzig foresees increased  
emphasis on employment, noting that 
while many programs matching new-
comers and employers are already in 
operation “I can see a shift to more  
specific in-demand type training and 
perhaps more consultation, needs analysis 
and customized training,” she says.

(The Service Ethic: continued) The LIP’s Role
With its mandate to develop a city-wide 
comprehensive immigrant and refugee 
integration strategy and action plan by 
2016, the Local Immigration Partnership 
is currently engaged in research aimed at 
identifying all the services offered, as well 
as newcomers’ needs. A primary tool for 
this is the service mapping project, which is 
slated for completion later this spring. Once 
identified, services will appear on the LIP 
website in the form of a searchable map.

The intent is to provide an analysis of 
gaps and overlaps, and to enable coor-
dinated communication and promotion 
of the services available while enhancing 
access for newcomers.

Near term goals include services coor-
dinated at the community level, adapted 
service and delivery by non-settlement 
institutions, improved accessibility for 
newcomers, and enhanced resources from 
diverse sources. Long term goals revolve 
around the achievement of significantly 
better outcomes for newcomers.

Roundtable  
Members 
The 19 Immigrant Advisory  
Roundtable members come from 
17 different source countries.  
Mohammad Ali > Jordan
Wafa Al-jabiri > Iraq
Tuma Altokhais > Saudi Arabia
Khaleda Banu > Bangladesh
Nina Dorcas Bazie > Ivory Coast
Anthony Cantil > Phillippines
Faisil Durrani > Pakistan
Luis Guerra > Mexico
Clementine Iweh > Nigeria
Michael Liang > China
Robert Jin-chien Lin > Taiwan
Rehab Marghany > Egypt
Drastant Mehta > India
Magdalena Mot > Romania
Yasin Muktar Mussa > Somalia
Aysin Nozhat > Iran
Ania Placewicz > Poland
Monica Haiping Wang > China
Dongmei Yang > China



Immigration  
Integration  
Research Project
Six focus groups were held 
with over 50 immigrants 
and Canadian-born resi-
dents during the month of 
February. While the find-
ings from the focus groups 
are still being collected and 
analyzed, one theme has 
emerged quite prominently: 
a strong sense of civic 
pride. A final report will be 
shared in April.

Refugee  
Settlement  
Research Project
Led by SFU Surrey, this 
project launches in March 

for one year and has  
two objectives: 
1. Acquire a current view 
of the needs, barriers and 
challenges faced by Sur-
rey’s refugee population.
2. Identify solutions, ac-
tions and promising prac-
tices to enhance refugee 
integration and inclusion. 

Service Mapping 
Project
Led by SPARC BC, this 
project researches existing 
assets and gaps in the im-
migrant services milieu. As 
of now, over 230 programs  
and services have been 
identified. After the verifica-
tion process is completed, 

an interactive inventory/
map of services will be-
come available to the gen-
eral public on the Surrey 
LIP website.  Watch for it on 
the soon to be launched  
www.SurreyLIP.ca 

Social Media  
Campaign
During February, City of 
Surrey and Surrey LIP 
partners initiated a social 
media campaign on Twit-
ter and Facebook. Due 
to this a Surrey LIP staff 
member was interviewed 
about Surrey LIP and focus 
groups by a local radio 
station targeting the South 
Asian population.

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society  
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA 

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surrey.ca/lip

LIP Updates
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Beginning in March, all registered voters will receive a mail-in ballot to vote on funding the  
Mayors’ Transportation and Transit Plan.

It’s important for eligible voters to participate in the mail-in ballot so they can have their say in 
the future of transportation and transit in Metro Vancouver. You can help by encouraging people in 
your networks and communities to register or update their contact information with Elections BC.

Be sure to check out www.surrey.ca/VoteYes to learn how the Mayors’ Transportation and 
Transit Plan will benefit you and Surrey by cutting congestion, providing better service, and 
increasing buses and rapid transit.

Transportation & Transit  
Referendum—Are you registered?

Add more bus 
service to crowded 
routes and add 
new routes in 
growing areas 

Increase service 
on SkyTrain,  
Canada Line, 
SeaBus, and West 
Coast Express

Maintain and  
upgrade the 
region’s major 
roads 

Build Light Rail 
Transit connecting 
Surrey Centre with 
Guildford, Newton, 
and Langley

Extend the 
region’s cycling 
and pedestrian 
networks

Build a new 
Pattullo 
Bridge

vote YES
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Students at Simon Fraser University’s Surrey campus.

Surrey is home to a surprising  
complement of post-secondary  
institutions, and they recognize  

their role in creating an 
 integrated society

Surrey—a college town? That’s 
not the common perception,  
but consider the facts. Douglas  
College is based just across the 
Fraser River in New Westminster, 
but operates several programs in  
Surrey. The Surrey Campus of 
Simon Fraser University enrolls 
about 6,000 students annually. 
And Kwantlen Polytechnic Univer-
sity, which has its headquarters  >

Education  
That Works and 

Welcomes

SAW
Text Box
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in Surrey, enjoys an enroll-
ment of 17,500 across its four 
campuses, making it one of the 
province’s larger institutes of 
higher education.
All three institutions are both active within 
the Surrey Local Immigration Partnership 
and leaders in the effort to make Surrey a 
welcoming and inclusive community. 

Douglas College, through its Training 
Group, partners with other groups to offer 
English language programs, operates the 
Surrey Learning Centre for immigrants  
and refugees and participates in several 
other initiatives. 

At Kwantlen Polytechnic University 30% 
of students enrolled at the two Surrey 
campuses were born outside of Canada, 
and that’s a key factor in almost everything 
the university does, says provost and vice-
president academic Sal Ferreras. “We see 
it in our community connections and in the 
conversations with the school districts that 
we are in continuous dialogue with.” 

The most direct implication is on English 
language learning, Ferreras says. Kwantlen 
is an open-access university, focusing on 
teaching more than research and admit-
ting all students who qualify. “It ranges 
from finishing high school to a high level of 
training,” Ferreras says. The term glass ceil-
ing, while usually applied to women in the 
workplace, is also applicable to immigrants, 
he believes. “People retrain to attain.” 

Accordingly, the language offerings are  
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diverse. Some students need better 
language proficiency to succeed at their 
university studies, while others enroll for 
the express purpose of improving their 
English. “Many are here to acquire skills 
for the workplace or to qualify for further 
training,” Ferreras says. 

In the past year Kwantlen has expanded 
its offerings to include a wide range of  
professional studies, which range from 
health science disciplines to a new “con-
tractor’s academy,” intended to help build-
ers learn business skills. Many of these, 
as well as other Kwantlen offerings, are 
with an eye toward newcomers who are 
embarking on new lines of work or striving 
to improve their credentials. “I can’t think 
of much that we’re not in the business of 
doing,” says Ferreras. 

At Simon Fraser University’s Surrey 
campus, initiatives and operations are 
guided by SFU’s newly adopted strategic 
vision as “the engaged university,” says 

Steve Dooley, Executive Director of the 
Surrey campus. That engagement extends 
to students, research and, not least,  
communities. “We want to be Canada’s 
most community-engaged, research- 
intensive university,” he says. “That’s why 
as a university we want to be part of the 
Local Immigration Partnership.” 

SFU is very aware of Surrey’s multicul-
tural make-up and accelerating appeal  
to newcomers, and takes it into account  
in several ways, he says. An India Advisory 
Committee recognizes the historically 
strong South Asian population and helps 
guide active relations with universities in 
India and co-op programs that allow  
many students to exchange there. Friends 
of Simon is a Faculty of Education initiative 
that recruits, prepares and assigns  
university students as literacy tutors, 
particularly with newcomer K-12 students. 
The Surrey campus has an Interfaith  
Space that caters to the incredibly diverse 
student population. “What I see is the  
richness that this brings to the campus,” 
says Dooley.

A veteran of more than two decades 
of community-based research, Dooley is 
especially excited by the Surrey campus’s 
contract to lead the LIP’s Refugee Settle-
ment Research Project, which launched 
this month. Its goals are to acquire a 
current view of the needs, barriers and 
challenges faced by Surrey’s refugee popu-
lation, and to identify solutions, actions and 
promising practices to enhance refugee 
integration and inclusion. 

“The really cool piece of that project is 
that we’re going to be hiring and train-
ing refugee youth as research assistants,” 
he says. “So the project will give back by 
identifying potential leaders who can make 
a difference in their own communities.”

(Education That Works and Welcomes: continued)

At Kwantlen Polytechnic 
University 30% of students 
enrolled at the two Surrey 
campuses were born  
outside of Canada

Kwantlen Polytechnic University campus. 

Simon Fraser University Surrey campus. 

> 
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A few years ago, Pat Horstead, assistant 
superintendent of the Surrey School 
Board, noticed that something unusual 
was happening: teachers were call-
ing and asking to speak to her directly. 
The teachers worked 
at Guildford-area 
schools attended by a 
significant number of 
children from refugee 
camps in Iraq, and 
subsequently Syria. 
They were concerned 
that the new arrivals 
were poorly prepared 
for school life, with 
little respect for au-
thority or conception 
of how to behave, and 
that their presence 
was making class-
room and playground 
life difficult for other 
students. 

The school board 
responded in several 
ways. Using a form 
of art therapy, one 
program revealed that 
many of the refugee 
kids were suffering from gradations of 
post-traumatic stress disorder (as were 
many of their parents) and provided in-
sights into how to better deal with their 
issues. A program called CARE channeled 
refugee children for half their school days 
into special classes with smaller teacher 
loads and Arabic-speaking assistants. 
And the launch of a school-run soccer 
league provided an outlet for students 
who didn’t have the social capability to 
join community leagues. Now children 

who play in that league are acting as 
mentors to other refugee children,  
says Sukh Shergill, manager of the 
Community-Schools Partnership.

Many other programs exist to make 
the transition to 
Canada as easy as 
possible for school-
age newcomers, 
including a dedicated 
English Language 
Learner Welcome 
Centre. A partial 
list includes school 
orientation and 
registration support; 
language assess-
ment and placement 
assistance; ongo-
ing support relating 
to multiculturalism 
and settlement; and 
settlement workers, 
including those in the 
Settlement Workers 
in Schools, or SWIS 
program. 

Horstead em-
phasizes that, while 
refugee children do 

face unique problems, the roughly 42% of 
children enrolled with the school board 
who are English language learners work 
hard, fit in easily and achieve at a high 
level. In fact, about 92% graduate com-
pared to about 87% of those for whom 
English is the first language. “We don’t 
see the proportion of newcomers as a 
problem at all. These kids add a lot to our 
schools,” she says. “They may need ad-
ditional services, but overall the diversity 
they bring is something we celebrate.” 

Well Schooled

A program called  
CARE channeled  
refugee children for  
half their school days  
into special classes  
with smaller teacher  
loads and Arabic- 
speaking assistants

When Faisal Durrani moved to Canada, the 
commute from his home in Surrey to his 
fist job in Vancouver gave him pause. “I had 
to change buses with two transfers,” says 
Durrani, a member of the Immigrant Advisory 
Roundtable. “It ate up a lot of time that I could 
have been spending with my wife and family. 
Every day I spent three hours travelling.”

Until May 15 registered voters in Metro 
Vancouver have the opportunity to vote on 
funding a transportation and transit plan that 
will improve how people move around the 
region and save up to 20 to 30 minutes per 
day on commute time.

“I believe it is very important we vote yes 
for this,” Durrani says. “When new immigrants 
come to Canada they have a lot of challenges. 
The commute challenge is on top of that.”

A Yes vote for the Mayors’ Council Plan in 
Surrey will mean major road improvements, a 
new Light Rail Transit line to connect commu-
nities, increased and new bus service, a new 
Pattullo bridge with wider lanes and a centre 
barrier, and walking and cycling improve-
ments throughout the city.

With almost one-quarter of Surrey resi-
dents under the age of 18, a Yes vote also 
means increased transportation options to 
university campuses throughout the Lower 
Mainland as well as over 100 schools in Sur-
rey School District, with transit so frequent 
that users won’t need a schedule.

The plan alone can’t solve every problem. 
Caroline Lai, Manager of English Language 
Learner Welcome Centre Surrey Schools, 
notes that, for example, the cost of a bus or 
Skytrain is already steep for many. “A high 
number of refugees in our communities can’t 
afford bus tickets to begin with,” she says.

But the population of Metro Vancouver is 
projected to increase by 1.2 million people by 
2041. Meanwhile, congestion is worsening 

Metro Vancouver 
Transportation  
and Transit  
Referendum  
Underway

More than 40% of students enrolled with the Surrey School 
Board are English language learners.

(Metro Vancouver Transportation and Transit 
Referendum Underway: continued on page 4)



SurreyLIP.ca
In April www.SurreyLIP.ca 
will launch. The website 
contains a number of 
resources, including fact 
sheets and research & 
immigrant-related  
demographic information  
specific to Surrey. The 
highlight is our Surrey 
Online map of over 260 
settlement resources and 
programs, an excellent  
tool for service providers 
and immigrants.

Employment and 
Labour Market 
Research
Access to employment  
and utilization of  

immigrants’ skills and 
experience remains one of 
the most significant  
barriers to integration. In 
the coming months (April 
to August 2015) the  
Surrey LIP will dig into this 
issue at a local level, with 
research that engages 
business and immigrant 
communities in pursuit of 
the following goals:  
1. Obtain an understand-
ing of Surrey’s current  
and looming labour  
market needs.
2. Acquire a current view 
of the employment barri-
ers and challenges faced 
by immigrant and refugee 
populations.

3. Understand the barriers 
and challenges faced by 
Surrey employers in their 
attempts to recruit, hire 
and retain new immigrant 
and refugee workers.

Immigrant Advisory 
Roundtable
Three members of the 
Advisory took part in the 
Newcomer Employment 
Dialogue at SFU-Surrey 
on March 24. Magdalena 
Mot was MC of the event 
and Drastant Mehta and 
Clementine Iweh gave 
inspirational speeches 
about their volunteering 
and job search experiences 
in Canada.

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society  
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA 

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surrey.ca/lip

LIP Updates
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and the risks of climate change are increasing 
rapidly. More and better transit and transpor-
tation options combined with less congestion 
—what’s the downside?

Learn more about the Transportation and Transit 
Referendum and its benefits to Surrey at  
www.surrey.ca. Eligible voters have until May 
15 to register and request a ballot package from 
Elections BC online at www.elections.bc.ca  
or by calling 1-800-661-8683. Deadline for 
mailing ballots is May 29 at 8 p.m.

(Metro Vancouver Transportation and Transit 
Referendum Underway: continued from page 3)

Add more bus 
service to crowded 
routes and add 
new routes in 
growing areas 

Increase service 
on SkyTrain,  
Canada Line, 
SeaBus, and West 
Coast Express

Maintain and  
upgrade the 
region’s major 
roads 

Build Light Rail 
Transit connecting 
Surrey Centre with 
Guildford, Newton, 
and Langley

Extend the 
region’s cycling 
and pedestrian 
networks

Build a new 
Pattullo 
Bridge

vote YES

Surrey Schools and 
Better Transportation 
Go Together

School District 36 is the largest 
school district in British Columbia.

Founded in 1906, Surrey Schools 
provides educational programs  
and services to more than 70,000 
students in Surrey, White Rock and 
the rural area of Barnston Island. 

There are 101 elementary and 19 
secondary schools, spread over a  
large region.
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The culmination of an ambitious 
service mapping project will certainly 
help people, but ultimately it may  
be even more important for the  
purposes of planning.  
 

A student in the Public Policy program at Simon 
Fraser University and a member of Surrey LIP’s  
Immigrant Advisory Roundtable, Tumadhur  
Altokhais volunteers for organizations including  
SUCCESS, the Surrey Food Bank and the City of 
Surrey. In early June she found herself helping 
a refugee family just arrived from Syria look for 
tutoring services needed to help their school-age 
children. A few weeks earlier, that would have >

Putting Surrey  
On The Map

SAW
Text Box
Appendix V



and classification of 235 services offered  
by 30 distinct organizations. These were  
divided into six overarching categories and 
29 categories in total. “Everybody cuts the 
apple a bit differently,” says Scott Graham, 
SPARC’s associate general director.

The obvious benefit of the map is to us-
ers like Altokhais and her refugee clients, 
“research for people,” as Graham describes 
it. But an equally important aspect arises 
from the analysis that accompanied the 
project: “research for planning.” 

Working closely with LIP committees and 
other service leaders, SPARC BC sought 
to determine what services are needed, 
and to match that against the inventory 
found to be available. In this case, supply 
definitely did not meet demand. Gaps and 
overlaps are common in many areas of 
public life. But in this case, Graham says, 
there were some significant deficiencies.

In large part that’s due to the continu-
ing large numbers of immigrants and 
refugees settling in Surrey. Graham thinks 
the community could be described using 
the term “superdiversity,” recently coined 
to describe “new, small and scattered, 
multiple-origin, transnationally connected, 
socio-economically differentiated and 
legally stratified populations” (to quote 
Wikipedia) in urban locales such as Lon-
don, Toronto and, yes, Surrey. For service 
providers in such places it’s not just a case 
of catching up with the pace of growth, it’s 
also a matter of dealing with the dramatic 
complexity. Such considerations will play 
an important role in determining the LIP’s 
strategy and action plans (see Reading  

Beyond the Map), which will soon enter 
their development phase as the research 
phase wraps up.

There is also some good news, beyond 
the compilation of a service map that 
should make life just a little easier for 
immigrants, refugees and those who help 
them find  services. The study found that 
most services are located in neighbour-
hoods where recent immigrants and 
refugees are clustered, an exception being 
Fleetwood, which has a large newcomer 
population but few services. And Graham 
was deeply impressed by the commit-
ment shown by service providers and their 
leaders — “an example of successful col-
laboration” that will serve the community 
well in the race to better match supply to 
ever-growing demand.

meant sifting through  
conventional listings, but  
instead Altokhais took the  
family to a library and helped 
them search the Surrey  
LIP’s new services map. 

It wasn’t a perfect solution, says  
Altokhais. Her clients didn’t know English 
well enough to have been able to use it 
themselves, and realistically it’s unlikely 
they would have discovered the service 
map’s existence without her help. But 
nonetheless, the tutoring service was se-
cured, making one less thing to worry about 
for a family that is trying to find its feet. 

The services map that debuted on  
www.SurreyLIP.ca in April marks the 
culmination of a project that began last 
fall. Contracted to Social Planning and Re-
search Council of British Columbia (SPARC 
BC), its production involved research into 
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(Putting Surrey On The Map: continued)

Tumadhur Altokhais was  
able to assist a Syrian  
refugee family more  
easily find tutoring  
services because of the  
recently launched Surrey  
LIP services map.
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Individual & 
Family Services

   Settlement & 
Refugee Services

   Health &  
Nutrition Services

English Language 
Services 

Employment  & 
Education Support 

Services

Community  
Integration Services

Survey respondents  
identified several areas  
as emerging needs for  
immigrants and refugees,  
led by employment services, 
education services and  
health and nutrition.

Emerging Needs Identified

To read the full  
report visit:  
www.surreylip.ca 
LIP Strategy & 
Project: Research 
& Consultations

To read a fact  
sheet with key  
findings visit:  
www.surreylip.ca  
Facts & Resources: 
Fact Sheets

Service Map Main Categories



www.surrey.ca/lip

 june 2015   |  Engaged & Inclusive surrey lip newsletter    3

Reading Beyond The Map

Aileen Murphy is a Senior Social Planner  
with the City of Surrey and co-chaired the 
Surrey Welcoming Communities Project, 
which precursed the Surrey LIP. 

“A healthy, vibrant city is one where  
everyone is included and has an opportu-
nity to participate and contribute,” says  
Aileen Murphy—and it’s obvious that 
not all residents are equally equipped to 
do this. “Some newcomers need some 
services to help them integrate.”

Faced with evidence that many of these 
services are inadequate, Murphy sees an 
advocacy role for the City. Municipalities 
have no jurisdiction over immigration, she 
points out, but the City of Surrey can be 
a leader in ensuring that the community 
receives an appropriate share of services, 
and that the needs of newcomer residents 
are met. 

Secondly, she notes, branches of civic 
government such as libraries and rec-
reational facilities  are a common point 
of contact for newcomers. “The service 
map will help people figure things out for 
themselves,” she says. But it will be an 
equally valuable resource for the librarians, 
recreational centre and other city staff 
who may be approached for help. 

Reactions

(Reactions: continued on page 4)

Here’s what two of the  
people active in the Surrey  
Local Immigration Partnership 
had to say about the Service  
Mapping project and  
accompanying analysis. 

What did the Surrey LIP gain from the recently completed 
Service Mapping project? Well, a service map, of course—an 
important new tool to help immigrants and immigrant and 
mainstream service providers access all that Surrey has to  
offer. But beyond that, the project’s contractors at SPARC BC  
provided an analysis that will be a key resource as the LIP 
develops its strategy. Here is a brief summary:  

“There are many strong and  
active services and supports  
in Surrey available to  
immigrants and refugees.”

235 unique programs were identified, 
spread among 30 organizations.  
This infrastructure presents opportuni-
ties for innovation, guided by the needs 
and strengths of the city’s newcomers. 
In 2014, 11 organizations and agencies  
offering a wide array of services 
received funding from Citizenship and 
Immigration Canada. 

But in many ways the current  
service infrastructure in Surrey  
is “inadequate to effectively  
support the integration  
and settlement process for  
immigrants and refugees new  
to the community.”

A survey of social service leaders 
deemed 22 of 29 service types  
inadequate. Those considered  
especially lacking included Mental 
Health Services (100% of respon-
dents who stated an opinion), 
Alcohol and Drug and Addiction 
Services (94%), Disability  
Services (92%), Legal Services 
(92%), LGBTQ Services (90%), 
Transportation Services (83%), 
Family Counselling Services (77%), 
Youth Services (76%), Women’s 
Services (75%) and Housing  
Support Services (75%).

And “many service leaders  
are unaware of services  
offered and whether or not  
they are adequate.”

More than one-third of the questions presented to service leaders were answered 
“No opinion.” Based on these conclusions, the report proposed 11 Considerations 
for Strategy Development, ranging from “Review and update the online inventory of 
services every two years to ensure that the information in the inventory is kept up-
to-date,” to “Increase the amount of services that are available in languages relevant 
to the immigrant and refugee population,” to “Develop a strategy for promoting the 
development and exchange of information about available services to support the 
immigration and settlement services.”

The conclusions and considerations will be important inputs as The LIP develops  
its Surrey Immigrant and Refugee Settlement Strategies and Action Plans.

1 2

3



Fusion Festival
Acknowledged as one of 
the world’s great multi-
cultural festivals, Surrey 
Fusion Festival takes place 
on July 18 and 19 at Hol-
land Park. It focusses on 
music, food and culture 
and features pavilions from 
more than 40 cultures.   
www.surrey.ca/ 
fusionfestival

Labour Market  
Integration  
Research Project
Human Capital Strategies 
has been contracted to 
conduct a Labour Market 
Integration research proj-
ect. The goal of the project 

is to better understand 
Surrey’s current and loom-
ing labour market needs, 
explore the labour market 
barriers faced by Surrey 
employers and immi-
grants, and identify solu-
tions to improve immigrant 
labour market outcomes. 
The final report will be 
available in November.

Immigrant Advisory 
Roundtable  
Initiative
On behalf of the Immigrant 
Advisory Roundtable, two 
members applied for and 
received a Neighbourhood 
Small Grant to host a  
Welcome to City Centre 

block party. The party  
is being planned for  
August or September 
2015. Please contact us 
if you are interested in 
participating or helping  
to organize.

Doors Open
The City of Surrey’s 
Doors Open on June 27 
provides a one of a kind 
opportunity... to explore 
parks, places of worship, 
art exhibits, universities, 
recreation centres, historic 
and architectural sites. 
Find information at:  
http://www.surrey.ca/
culture-recreation/ 
11056.aspx

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society  
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA 

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surrey.ca/lip

LIP Updates
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Murphy also notes a third element, one 
that has been an ongoing concern of the 
City’s. She is worried about the level of  
support that Surrey’s growing number  
of refugees are receiving, particularly  
Government Assisted Refu-
gees. “Many have all sorts 
of vulnerabilities,” she says. 

Connie Hong is senior man-
ager of Options Community 
Services Society, which  
offers up to 80 programs  
to residents of Surrey and  
adjacent municipalities.
“We were already aware 
that in the face of Surrey’s 
growth, there are challenges providing 
services — but for immigrants it’s very  
difficult,” Connie Hong says. 

On one level, she stresses, newcomers 
are simply Surrey citizens, with the same 
multiplicity of needs and issues as other 
residents. At the same time, there can be 
complicating factors such as a reluctance  

to take advantage of “gated” services 
requiring registration or qualification, often 
due to a mistrust of governments. For this 
reason her organization has begun to  
provide income assistance specialists,  

who can inform newcomers 
about what’s available and 
help them work through  
the procedures.

Hong also echoes Mur-
phy’s point that many of 
those taking advantage of 
the service map will be com-
munity service workers who 
weren’t previously aware of 
everything available. “I sit at 

other community tables,” she says. “I will be 
making sure that people are aware of this 
outside of the immigrant service sector.”

Finally, Hong is glad to see that service  
inadequacies were pointed out by the  
service mapping project and hopes that  
this will be a catalyst for change. “Having  
it on paper really helps,” she says. 



Newcomers refers to  
immigrants and refugees. 

Immigrants refers to persons 
born outside of Canada who have 
become landed immigrants and 
have permanent resident status. 

Recent Immigrants refers to 
those who arrived during the 
2006-2011 census period. 

Refugees are persons who 
have been forced to leave their 
country in order to escape war, 
persecution or natural disaster. 

Government Assisted Refugees 
(GARs) are persons who before 
their arrival in Canada have been 
sponsored by the Government of  
Canada. They receive financial and  
other supports for up to one year.

Privately Sponsored Refugees 
are persons selected from 
abroad by a private sponsor who 
agrees to provide financial and 
other support for one year.

GARs and Privately Sponsored 
Refugees are called Conventional 
Refugees and hold Permanent 
Resident status upon arrival. 
Sources: CIC, ISSofBC

Place of origin of recent  
immigrants to Surrey

*Other Americas include South America., 
Central America, the Caribbean and Mexico.
Source: 2011 National Household Survey

Who are Surrey’s 
Newcomers?

www.surrey.ca/lip

250,000
immigrants & 
refugees
Source: Citizenship and 
Immigration Canada

Every year Canada 
admits roughly

Over the past decade an  
average 40,000 of these 
have chosen BC and almost 
7,000 newcomers have  
arrived in Surrey annually.  
Between 2006 and 2011  
19% of all B.C. newcomers 
came to Surrey.
Source:  Welcome BC

India  
41%

China  
9%

The  
Phillippines  

16%

South Korea  
4%

Taiwan  
3%

United States  
2%

Fiji  
2%

United  
Kingdom  

2%

Iraq  
1%

Other places 
11%

Surrey’s immigrants  
and refugees come from 
many different places.

About The Surrey Local  
Immigration Partnership
Established in 2014, Surrey’s  
LIP is led by the City of Surrey 
and governed by a committee  
drawn from 30 community  
organizations working together 
to improve newcomer integra-
tion in Surrey.

  Glossary

Population born outside of Canada 
Source: 2011 National Household Survey

187,845

Population of Surrey  
Source: 2011 census

468,251

Immigrants as a percentage 
of Surrey’s population

33%

38%

41%

2001

2006

2011

Source: 2011 National Household Survey

Pakistan  
3%

Surrey receives more
Government Assisted 
Refugees (GARs)  
than any other B.C. 
municipality.
Over the past four years  
Surrey has received an average  
of 180 GARs annually— 
almost 30% of the B.C. total.  
Local destinations of other  
types of refugees aren’t known 
but if similar to GARs, Surrey  
has been receiving more than 
400 refugees a year.
Source: ISSofBC

October 2014 

Immigrant and refugee demographic information
Quick Study

Other Americas*
3%

Continent  
of Africa

3%

Note: Fractional numbers and percentages are rounded up or down to the 
nearest whole number. Totals may not add up to 100 due to rounding. 

SAW
Text Box
Appendix VI



Surrey’s newcomers  

Newcomers are young. 
Percentage  
of Surrey  
residents  
aged 44  
or younger

Recent immigrants in Surrey	 31 years

Total population in Surrey 	 37.5 years 
Total population in Greater Vancouver	 40 years

They are well-educated. 
Percentage of Surrey residents  
possessing a Bachelor’s degree  
or higher

Recent  
Immigrants

Canadian-born  
residents

They work hard.
Newcomers as a  
percentage of the total  
Surrey labour force  
(2010)

Median age of the population in private households 

Manufacturing
11%

10%

10%

Retail Trade

Health Care

Source: 2011 National Household SurveySource: 2011 Census Source: 2011 National Household Survey

Sources: WelcomeBC, 2011 National Household Survey

Recent  
Immigrants

Canadian-born  
residents

61%76%

18%41%
Top three  

occupations 
of surrey 

newcomers

of the  
surrey labour 

force are 
newcomers

47%

whAlley

city
centre

guildford

cloverdale
newton

south surrey

Hwy 17

Hwy 1

Fraser Hwy

Ki
ng
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vd

Sc
ot

t R
d

Hwy 10

Hw
y 

15

Hwy 99

Fleetwood

Source: 2011 National Household Survey

Size of circle indicative 
of size of immigrant 
population per area

Recent immigrants  
(2006-2011)
Immigrants  
before 2006

10,000

15% - 24%
25% - 34%
35% - 44%
45% - 54%

Newcomers as a 
percentage of the 
total population by 
community

Newcomers are  
our neighbours.

British Columbia	 4,324,455	 1,191,875	 185,115
City of Surrey	 463,340	 187,840	 34,880
City Centre	 22,180	 9,005	 2,490
Cloverdale	 54,160	 10,970	 1,615
Fleetwood	 58,190	 26,035	 4,170
Guildford	 58,280	 26,620	 5,425
Newton	 131,800	 63,685	 12,265
South Surrey	 67,360	 17,705	 2,780
Whalley	 71,370	 33,825	 6,135

community	T otal population	 immigrants	 recent immigrants

October 2014 

Immigrant and refugee demographic information

www.surrey.ca/lip

Quick Study

And they speak many languages. 
2/3 of Metro Vancouver’s  
Punjabi “mother tongue”  
population lives in Surrey. 

Top five languages most often spoken  
at home by immigrants in Surrey 

Newcomers come for  
many different reasons.

In B.C., in a typical year, about 60% 
come as skilled workers who seek 
better economic outcomes while 
replenishing the labour market.

Approximately 1 in 3 arrive 
as family members reuniting 
with their relatives.

$

In B.C. only about 5% come as  
refugees who fear persecution or 
threats to their lives. However, in 
Surrey, the proportion is somewhat 

higher. In fact, Surrey receives more refugees  
than any other B.C. municipality.

Punjabi
30%

Mandarin
4%

Tagalog
4%

Hindi
3%

Korean
3%



the big picture: Why 
do immigrants matter 
to surrey?

www.surrey.ca/lip

About The Surrey 
Local Immigration 
Partnership
Established in 2014, Surrey’s 
LIP is led by the City of Surrey 
and governed by a committee 
drawn from 30 community 
organizations.

JANUARY 2015

Immigrant and refugee demographic information
Quick Study

Within approximately five years newcomers 
will account for half of Surrey’s population.

Newcomers Are Young. They are the future of Surrey.

Surrey is home to almost 
one-quarter of all  
10-18 year olds in 
Metro Vancouver.
Source: Census 2011

(Projection based 
on recent trend)

2001 2011 2018

30%

2006

43%
50%

10

20

30

40

50

60

70

80

90

100

1996

33%
38%

Source: Census 2011

Source: Census 2011

The Global Competition for Talent

1.013  million
The estimated number  
of job vacancies in B.C.  
to 2019.

Where will the workers 
come from?

650,000
The estimated number of 
high school graduates.

363,000
The estimated shortfall  
in workers. 

Solution Immigration will be the key driver of  
B.C.’s labour force growth. 

Source: BC Stats, 2009

Between 2001 and 2011 Surrey’s newcomer 
population increased 64%. Metro Vancouver’s 
increased only 24%.

64%

24%

Surrey

Metro Vancouver

50% of immigrants  
to Surrey are 24 
years old or younger 
on arrival. 

Population growth due to international migration
Population growth due to net inter-provincial migration
Population growth due to natural increase

Pe
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2.5

2.0

1.5

1.0

0.5

0.0

-0.5
1991 -1999 2000-2009 2010-2021

Source: Work BC

Source: Census 2011

Thirty percent of Metro Vancouver population 
growth is in Surrey.
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Immigrant and refugee demographic information

www.surrey.ca/lip

Quick Study

$4.80
Billion

1996

$11.37
Billion

2006

$6.02
Billion

2001

The bumpy road to  
becoming a welcoming  
and engaged community.

Skill under-utilization robs 
immigrants of earning power. 
Total value lost across Canada

Are we a welcoming and engaged  
community? Not yet. 

Recent  
Immigrants

Canadian-
born  

residents

Average employment income

$41,357
Canadian-born residents 

of Surrey

$39,266
immigrants in Metro Vancouver

Newcomers experience lower employment and lagging incomes. 

13% 8%

recent  
immigrants  

15 years and 
older

total  
population 

30% 16%

$34,763

Source: Source: Reitz, J.G., J. Curtis  
and J. Elrick  (2014)  

Surrey’s new civic plaza is a gathering place for all. 

The Local Immigration Partnership’s role is to identify obstacles faced by immigrants and  
refugees and help create the conditions for improvement. The goal is a more welcoming  
community and better outcomes for newcomers. 

Newcomers are a key economic and social driver for Surrey. 
Here are some of the obstacles that need to be addressed.

challenges AHEAD

More than 1/3 of  
Metro Vancouver  
residents do not have  

close friends outside of their own ethnic 
group, according to a recent survey by  
the Vancouver Foundation.
Source: Vancouver Foundation, “Connections  
and Engagement”. June 2012

50% of new immigrants in 
Metro Vancouver reported  
having difficulties making  
new friends.
Source: Vancouver Foundation,  
June 2012

63% of Metro Vancouver residents did  
not feel that all immigrant and refugee 
groups would be welcomed equally in  
their neighbourhoods.
Source: Vancouver Foundation, June 2012

14% of Surrey’s students 
in grades 7 to 12 reported 
experiencing racial discrimi-
nation in 2008, compared  

to the provincial rate of 12%.
Source: McCreary Centre Society, Adolescent Health 
Survey. 2008

Unemployment rate in Surrey Percentage of Surrey population 
in the low income bracket

immigrants 
in Surrey (2010)

Source: NHS 2011Source: NHS 2011 Source: NHS 2011



Recent Changes to the 
Immigration Process 

And How They Affect You

www.surreylip.ca
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Recent Immigration System Changes
Quick Study

Canada’s immigration system has undergone significant 
changes. Here’s a quick glance at how the new Express 

Entry process, combined with changes to the Live-In 
Caregiver Program, the Provincial Nominee Program  
and the Family class have altered the landscape for  
many immigration candidates and the employers  

who want to hire them.

Introducing Express Entry
Express Entry is a new process recently intro-

duced by Citizenship and Immigration Canada to 
streamline the application process and speed up 

processing times in the Federal Skilled Worker 
Program (FSWP); Federal Skilled Trades Program 

(FSTP); Canadian Experience Class (CEC); and a 
portion of the Provincial Nominee Program.

•	 Submit an online Express Entry profile 
•	 If your profile meets the criteria of 

one of the federal economic immi-
gration programs subject to Express 
Entry, you will be accepted into the 
Express Entry pool

•	 You will be assessed according to 
a skills-based ranking system that 
looks at language proficiency,  
education, Canadian work experience 
and other factors that lead to success 
in Canada (a valid trade certification, 
for example)

•	 You will be assigned a score; those 
with the highest scores will be the 
first to be drawn from the pool

•	 If you have a job offer, your score will 
be raised to better ensure that you 
can be drawn from the pool

•	 It is your job to promote yourself. 
You should signal your presence in 
the Express Entry pool to recruit-
ers, on private sector job boards, by 
participating in job fairs, by contacting 
Canadian employers directly, etc.

There are many scenarios in which an 
employer might employ Express Entry:
•	 When you find a qualified foreign  

national through your own  
recruitment efforts

•	 When you want to offer a  
permanent job to a current  
Temporary Foreign Worker

•	 When you are matched with a  
qualified foreign national through  
the Job Bank

Express Entry is not a new immigration 
category and it does not eliminate the 
need to seek a Labour Market Impact 
Assessment (where required) or to seek 
suitable domestic candidates. It is a  
new system designed to streamline  
the application process and speed up 
approvals. Find complete information  
at www.canada.ca/ExpressEntry.  
Note also the creation (later in 2015)  
of a new Employer Liaison Network,  
available to answer questions and  
make presentations.  
Source: Citizenship and Immigration Canada

How Express Entry Works
for candidates

for employers

ee )))(((

Source: Citizenship and Immigration Canada

Old System

First applicant in, first  
to be processed

Difficult to navigate  
the immigration system due  

to multiple players

Recruitment of global  
talent at employer time  

and expense

Average of 12-14 months to  
process an application

New System

CIC selects candidates that are  
most likely to succeed in Canada,  
rather than the first in line

Express Entry candidates with  
a valid job offer or provincial  
nomination will quickly be invited  
to apply for permanent residence
	
Later in 2015 a new Job Bank will  
connect Canadian employers with  
a pool of skilled foreign national 

Express Entry candidates will  
benefit from processing times  
of six months or less
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Recent Immigration System Changes

www.surreylip.ca

Quick Study

Recent changes have made entry to Canada more  
difficult under programs such as the Temporary Foreign Worker 

Program and the Immigrant Investor Program. In turn, this  
has resulted in an increased number of applications to the  

B.C. Provincial Nominee Program.

Changes to the  
Provincial Nominee Program

About The Surrey Local Immigration Partnership Established in 2014, Surrey LIP is 
led by the City of Surrey and governed by a committee drawn from 30 community organizations.

Provincial Nominees  
will enjoy expedited  
entry under the new  
federal Express  
Entry system.

When a candidate is  
identified as a provincial  
nominee, they receive  
additional points in the  
ranking system and will  
be quickly invited to apply  
for permanent residence.

CIC will process  
most applications  
in six months  
or less.
Source: Citizenship and  
Immigration Canada

Pr
ov

inc
ial

 N
om

inee Program

       
  c

h a nges

Additional 2015 Intake Uncertain  
The 2015 B.C. allotment of 5,500 is 
already oversubscribed; the provincial 
government says it is negotiating  
for an increased number.
Program Will Be Redesigned 
New criteria and a streamlined  
application process will be  
announced in late June. 
Pause In Effect 
New applications will not be  
accepted until the new program  
is announced.

However, Applications Still Being 
Accepted In Some Categories
The pause does not apply to  
the following: 
Skilled Worker 
Health Care Professional 
International Graduates
International Post Graduates
Some Skills Immigration  
categories, including: 
Health Care Professional
Northeast Pilot Project
Source: Citizenship and Immigration Canada

Live-In Caregiver  
Program Overhaul
Several changes introduced  
late in 2014 are designed to 
provide faster processing,  
faster family reunification,  
better career opportunities  
and better protection against 
workplace vulnerability. 

Some of the key concerns  
that have been addressed:

Backlog Reduction
•	 Permanent resident  

admittees to be increased  
to 30,000 and members  
of their families in 2015

Two New Pathways  
Allow Caregivers To Live  
On Their Own
•	 New Caring for children  

pathway geared to those  
with a work permit, at least 
two years of Canadian  
childcare experience and  
who meet education and 
language criteria.

•	 New Caring for people with 
high medical needs pathway 
geared to those with a work 
permit, and appropriate  
experience and qualifications.

Changes Within  
Family Class
•	 Since late 2014, eligible 

spouses or common-law 
partners have had the  
opportunity to work in  
Canada while they wait  
for their application for  
permanent residence to  
be processed.

•	 Also since late 2014, the  
age required to qualify as a 
dependant child has been 
reduced from 22 to 19.

For more information:  
www.cic.gc.ca/english/work/
caregiver/improvements.asp

Benefits of Provincial Nominee Enhancements
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Refugees
Quick Study

What is a refugee?

How many refugees are there? 
In 2013 there were about 10 million refugees  
in the world, and the UNHCR estimated that 
960,000 were in need of resettlement.

What is Canada’s role?
As a signatory to the United Nations Refugee 
Convention, Canada is pledged to accept a  
share of the world’s refugees. In 2013,  
24,000 refugees arrived in Canada. 

How do refugees arrive?
There are two ways: 
•		 Some are selected abroad to be resettled. 

These are called Government Assisted  
Refugees (GARs) or Privately Sponsored  
Refugees (PSRs). 

•		 Some arrive on their own and make a claim. 
These are called Refugee Claimants.

•		 Refugee claimants make up a little more  
than half of all Canadian refugees, but less  
than half of those to B.C.

The former can be Government Assisted Refugees 
(GARs) or Privately Sponsored Refugees (PSRs). 
The latter are called Refugee Claimants and 
constituted a little more than half of all Canadian 
refugees, although less than half of those to B.C.

How many come to B.C.?
In 2012, CIC data indicates 1,438 “protected  
persons” arrived in B.C. This represents 3.5% of 
the Canadian total and 4% of total immigration  
to the province. Source: CIC

Government Assisted Refugees destined  
to B.C. by municipality, 2010 to 2013
Source: ISSofBC

Where in B.C. do they settle?
Refugee claimants and privately  
sponsored refugees are not tracked, but 
six of nine B.C. sponsor groups for PSRs 
are based in Metro Vancouver. Precise 
data is available only for GARs. This 
suggests that Surrey, followed by the 
Tri-Cities and Burnaby, are B.C.’s largest 
refugee destinations. Source: ISSofBC

A refugee is a person who “owing to well-
founded fear of being persecuted for reasons 
of race, religion, nationality, membership of a 
particular social group or political opinion, is 
outside the country of his nationality and is 
unable or, owing to such fear, is unwilling to 
avail himself of the protection of that country.”
Source: “Convention and Protocol Relating to the Status of Refugees”,  
Office of United Nations High Commission for Refugees.

28%

14%
16%

4%

10%

22%

Surrey
Other BC  

MunicipalitiesBurnaby
Vancouver

New Westminster
Coquitlam

Note: 6% are reported as Outside B.C.
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Refugees

www.surreylip.ca

Quick Study

About The Surrey Local Immigration Partnership Established in 2014, Surrey LIP is 
led by the City of Surrey and governed by a committee drawn from 30 community organizations.

Refugees in Surrey
How many refugees  
arrive in Surrey?
Data is available only for GARs, which 
in B.C. represent about 40% of refugee 
arrivals in a typical year. From 2010  
to 2013 there were 701 such arrivals  
in Surrey, suggesting an estimated  
refugee total of 400 or more annually. 

Where do refugees in  
Surrey arrive from?
Between 2010 and 2012 the top five 
countries were Somalia, Iraq, Afghanistan, 
Myanmar and the Democratic Republic  
of the Congo. Source countries typically 
vary based on global strife. In recent years  
there has been an increase from countries 
such as Syria. 

What are the issues faced 
by Surrey’s refugees?
Whereas immigrants are selected based 
on their ability to succeed in Canada, 
sponsored refugees include high-needs 
individuals, with characteristics such as 
the following: 

• 	 Low literacy levels in their original 
languages

• 	 Increased physical and mental  
health issues

• 	 Larger households
• 	 More households with single  

parents, mostly led by women
• 	 Youth with limited exposure  

to formal education 

In addition, refugees receive a  
transportation loan from the federal  
government to offset the cost of 
resettlement. As a result many refugee 
families arrive in Canada with almost 
$10,000 in debt. The debt constitutes  
a severe hardship, yet about 90%  
successfully repay it.  Source: CIC

What additional  
information is available?
Surrey offers a diversity of services  
and programs specifically designed for 
refugees. Check Surrey Settlement  
Services Map at www.SurreyLIP.ca 

For a comprehensive overview of  
Surrey’s refugee situation, download  
the document Refugee Newcomers  
in Surrey: Changing Faces and  
Neighbourhoods from www.surrey.ca/ 
community/16060.aspx

The Surrey Local Immigration  
Partnership is currently undertaking 
research and consultation intended to 
reveal the needs, barriers and challenges 
faced by Surrey’s refugee populations 
and identify solutions, actions and 
promising practices to enhance  
integration and inclusion. 

See more at: www.SurreyLIP.ca

City of Surrey Government  
Assisted Refugees Settle-
ment Patterns 2010-2012

Individuals per  
Postal Code

Where in Surrey  
do refugees settle?
Most are in established 
neighbourhoods such  
as Guildford, Whalley  
and Newton.

30%  
Somalia

7%  
Myanmar

6%  
DR Congo

19% 
Others

11%  
Afghanistan

27%  
Iraq

Source Countries of  
GARs Destined to  
Surrey, 2010 to 2012

11-13	
14-16	
17-19 
20-23

	

whAlley

city
centre

guildford

cloverdale

newton

south surrey

Fleetwood

Source: ISSofBC

Sources: ISSofBC
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Settlement Services Map
Quick Study

More than 6,000  
immigrants and  
refugees arrive in  
Surrey every year.  
Meanwhile, services  
to help them settle  
and integrate have  
multiplied rapidly,  
but there have been  
questions about  
their adequacy.

For the first time many of these questions 
are being answered. Contracted in late 
2014 to the Social Planning and Research 
Council of British Columbia (SPARC BC), 
the Surrey Local Immigration Partner-
ship’s Service Mapping Project debuted 
online in April 2015. 

The main objective is to identify key 
trends, strengths and opportunities  
related to the service system for new-
comers in Surrey in order to establish 
consistent, innovative and coordinated 
service delivery and improve accessibility 
of services to newcomers.

The project turned up an impressive 235 
unique, no cost services offered through 
30 agencies and organizations, including 
11 funded by Citizenship and Immigration 
Canada and directed purely at immigrants 
and refugees. But it also revealed that 
awareness of available services is not  
uniformly high and that some types of 
service are lacking. For more see reverse.

Use The New Surrey LIP Service Map

Some of the Questions Being Asked 
Can appropriate services be easily identified  
and accessed by those who need them?
Have disparate agencies and organizations  
concentrated on some services at the expense  
of others?
Are neighbourhoods within the city equally  
well served?
In light of its rapid growth, does Surrey have  
an appropriate complement of services? 

Identifies 235 
unique, no cost 
services

Further divided into 
29 subcategories

Easily searchableFind it at www.surreylip.ca/service-map

Draws from 30 
agencies and 
organizations

Settlement +  
Refugee Services
Health + Nutrition  
Services
English Language 
Services
Employment + 
Education Support 
Services
Community  
Integration Services
Individual + Family 
Support Services

1

2

3

4

5

6

Divided into 6  
major categories:

A comprehensive new service mapping project shows that Surrey is home to an  
impressive range of immigrant services, but also some deficiencies. 
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Settlement Services Map

www.surreylip.ca

Quick Study

settlement Services in Surrey
The Surrey LIP service mapping project identified several areas of critical need. 

Emerging Issues
Respondents were also asked to identify 
emerging issues related to supporting  
immigrants and refugees:

1.	 Employment and Education needs

2.	 Health and Nutrition services. 

3.	 Individual and Family Support services

4.	 Community integration services

5.	 English language needs

What Next?
The authors of the Services Map came to 
three overarching conclusions:

1.	 There are many strong and active  
services and supports in Surrey  
available to immigrants and refugees.

2.	 The current service infrastructure 
in Surrey is perceived by service 
providers to be mostly inadequate to 
effectively support the integration and 
settlement process for immigrants 
and refugees new to the community.

3.	 Many service leaders are either  
unaware of the adequacy of the  
services or unaware what is available 
to support the immigration and  
settlement process.

They further proposed 11 Considerations 
for Strategy Development. These conclu-
sions and considerations will form part of 
the basis for the Surrey Local Immigration 
Partnership as it begins to formulate its 
Surrey Immigrant and Refugee Settlement 
Strategy and annual Action Plans. 

A Neighbourhood Left Out?
For the most part services are located in 
the areas with the highest concentration 
of newcomers, such as Newton, Guildford 
and North Surrey. However, one neigh-
bourhood, Fleetwood, stood out as having 
a high concentration of immigrants but 
few services. Fortunately, most areas of 
Fleetwood are fairly well served by public 
transit, with connections to neighbour-
hoods where services are located.

Of 29 service types, 22 
were deemed inadequate 
by at least 50% of respon-
dents who had an opinion. 
These are the services 
identified most often as 
inadequate, along with the 
percentage  identifying 
them as such:

About The Surrey Local Immigration Partnership Established in 2014, Surrey LIP  
is led by the City of Surrey and governed by a committee drawn from 30 community organizations.

As well, more than one-third of responses 
were “No Opinion,” suggesting a lack of 

awareness of many services.

100% 
Mental Health 

Services 

94%  
Alcohol and Drug 

and Addiction 
Services

92%  
Disability  
Services

92%  
Legal  

Services 

90%  
LGBTQ  

Services

83%  
Transportation 

Services

77%  
Family  

Counselling Services

76%  
Youth  

Services

75%  
Women’s  
Services

75%  
Housing  

Support Services

In addition to identifying and  
classifying Surrey’s services for  
immigrants, the service mapping  
project sought to assess the 
adequacy of services. This was 
accomplished via a questionnaire 
completed by 25 leaders within 
Surrey’s social services sector.  
The results portray a community 
with inadequacies in several areas.



 
CORPORATE REPORT  

 
 
 
 NO: R089 COUNCIL DATE: April 18, 2016  
 
 

REGULAR COUNCIL 
 
TO: Mayor & Council DATE: April 18, 2016 
 
FROM: General Manager, Planning and Development  FILE: 5080-01 
 
SUBJECT: Update on the Arrival of Syrian Refugees 
 

 
RECOMMENDATION 
 
The Planning and Development Department recommends that Council receive this report as 
information. 
 
INTENT 
 
The purpose of this report is to update Council on the arrival of Syrian refugees in Surrey and the 
City of Surrey’s actions to welcome the newcomers. 
 
BACKGROUND 
 
It has been five years since the onset of the civil war in Syria.  Today, eleven million Syrians are 
displaced from their homes and four million Syrians have left their country.  The crisis continues 
to grow. 
 
In November 2015, the Government of Canada committed to resettling 25,000 Syrian refugees to 
Canada.  This goal was reached at the end of February, with additional Syrian refugees expected 
to arrive in Canada throughout 2016.  Canada’s response to the Syrian crisis is this country’s 
largest refugee resettlement initiative since the 1975 to 1980 period when Canada resettled close to 
69,000 refugees fleeing Vietnam, Cambodia and Laos. 
 
Historically, British Columbia has received 10-12% of all Government Assisted Refugees (GARs) 
coming to Canada.  From 2010 to 2015, Surrey was the largest recipient of GARs arriving in the 
province with approximately 400 arrivals each year, representing 25-30% of all GARs settling in 
BC.   
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DISCUSSION 
 
Since the Federal Government’s November 2015 announcement of their plans to resettle 25,000 
Syrian refugees to Canada, the City of Surrey has been actively engaged in: 
 
• supporting the successful settlement of refugees by participating in national, regional and 

local planning processes; 
• taking actions that will help to make the Syrian refugees that settle in Surrey feel welcome; 

and 
• continuing to work on the development of a Surrey Refugee Integration Strategy. 

Arrival of Syrian Refugees  
 
There are three categories of Syrian refugees arriving in Canada.  All hold Permanent Resident 
(PR) status upon arrival.   

 
• Government Assisted Refugees (GARs) are identified by the UN Refugee Agency (UNHCR) and 

selected by the Government of Canada on the basis of being most in need of protection.  They 
receive financial and other support from the Government of Canada for up to one year. 
 

• Privately Sponsored Refugees (PSRs) are Convention refugees selected from abroad by a 
private sponsor (often a family member) who agrees to provide financial and other support for 
one year.  
 

• Blended Visa Office Referred Refugees (BVORs) are identified by the UNHCR and matched 
with a private sponsor.  The Government of Canada provides up to six months of income 
support while the private sponsor provides up to six months of income support and up to one 
year of social and emotional support.   

The majority of Syrian refugees arriving in BC are GARs.  
 
Government Assisted Refugees’ Arrival to BC & Surrey  
 
From November 4, 2015, to March 18, 2016, 1,804 GARs, representing 414 family units, have arrived 
in BC.  Sixty percent are children.   
 
The majority of refugees are being settled in Metro Vancouver, however refugees were also sent to 
7 communities outside of Metro Vancouver.  Finding permanent housing in Metro Vancouver has 
been a challenge resulting in refugees being accommodated in hotels until permanent housing is 
found.  As of April 12, 2016, of the 1,815 Syrian GARs that have arrived in BC:  
 
• 266 GARs were in temporary accommodation; and 
• 1,379 GARs have moved into permanent accommodation (excluding Victoria). 

Of the GARs that have been moved into permanent accommodation, 670 individuals (155 
families) have been settled in Surrey which represents approximately 49% of all BC GARs in 
permanent housing so far.  The high number of Syrians being settled in Surrey is due to the fact 
that rental rates in Surrey are more affordable relative to rents in many other areas of the region.  
(For their first year in Canada, if they are not employed, GARs are provided income support that 
is equivalent to the provincial income assistance rates.)  
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More information can be found on the ISSofBC Refugee Response Hub at: 
http://refugeehub.issbc.org 
 
Privately Sponsored Refugees & Blended Visa Office Referred Refugees Arrival to Surrey 
 
In terms of PSRs and BVORs, from November 4, 2015, to April 11, 2016, the numbers are as follows: 
 
• 49 PSRs were admitted; 
• 33 PSRs are in the inventory; and 
• 6 BVORs were admitted. 

Information is available at: http://www.cic.gc.ca/english/refugees/welcome/milestones.asp 
 
Services in Surrey  
 
The Syrian refugees are housed in apartments and secondary suites throughout Surrey.  They are 
not concentrated in any single neighbourhood.  This has meant that the children are attending a 
number of schools, rather than all being enrolled in a single school or couple of schools.    
 
Surrey’s settlement agencies are experienced in supporting refugees and already had Arabic 
speaking workers.  Additional funding has been provided by the federal government to agencies 
serving the Syrian newcomers.  However, responding to the increased demand for their services 
continues to be a challenge.  The Surrey Food Bank has reported a large number of Syrian 
refugees already showing up at the Food Bank. 
 
The Fraser Valley Refugee Response Team, described later in this report, provides a venue for 
continued monitoring of the capacity of agencies in Surrey to support the Syrian refugees.    
 
Supporting the Settlement of Syrian Refugees 
 
Municipalities do not have responsibility for refugee policies and programs.  This is primarily the 
responsibility of the federal government and the agencies that they contract to deliver settlement 
services.  As well, provincial services, such as health, education and employment, are involved in 
refugee settlement.  However newcomers settle in communities, and the successful integration of 
refugees into the social and economic life of the community benefits all.  
 
Over the past five months, the City of Surrey has worked with representatives from the Federal 
and Provincial Governments, local settlement agencies and other key stakeholders to plan for the 
settlement of Syrian refugees. 
 
• Appeal for Public Support: On November 10, 2015, ISSofBC organized a Call to Action media 

event calling for the public’s assistance in providing housing and other supports for the Syrian 
refugees.  Councillor Villeneuve represented the City of Surrey at the event. 
 

  

http://refugeehub.issbc.org/
http://www.cic.gc.ca/english/refugees/welcome/milestones.asp
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• Federal Government Planning:  In late November, the City’s Senior Social Planner was 

invited by Immigration, Refugees and Citizenship Canada (IRCC) to participate in a national 
planning session attended by staff from the federal government, province/territories, 
municipal governments, and settlement agencies. The City of Surrey was the only 
municipality in B.C. invited to attend. 

On December 2, 2015, Mayor Hepner hosted a roundtable meeting with Minister McCallum at 
Surrey City Hall.  Minister Bond from the Province, along with several local mayors, 
philanthropists and non-profit executive directors were in attendance. 

• Regional & Local Planning: Social Planning staff has been participating in regional and local 
planning processes.  This included the City convening two meetings in late 2015 that brought 
local settlement agencies and other relevant agencies together to be briefed by federal 
government and ISSofBC representatives on the arrival of the refugees and discuss 
organizations’ capacity to support additional refugees. 

The Province has contracted DIVERSEcity Community Services to lead a Fraser Valley Refugee 
Response Team (FVRRT) for a one-year period.  The FVRRT’s action plan outlines six main issues 
for action including: data collection and public education; employment; healthcare; housing; and 
language training.  Social Planning staff is representing the City on the FVRRT. 

Welcoming the Syrian Refugees in Surrey 
 
Canadians across the country have welcomed the Syrian refugees with open hearts.  The City of 
Surrey is no exception.  Below are activities that have been undertaken by the City of Surrey, in 
partnership with the Surrey Local Immigration Partnership (LIP), to ensure the Syrian refugees 
feel welcomed.  
 
• Community Forum on Syrian Refugees Settlement in Surrey was held on January 20, 2016.  

Hosted by Mayor Hepner in partnership with the Surrey LIP, the forum was attended by over 
200 residents who were interested in hearing about the arrival of the Syrian refugees and how 
the public could assist.  
 

• How You Can Help Refugees pamphlet and City’s webpage was created in January 2016 to 
provide information to the general public about the ways residents can get involved and help 
Syrian refugees.  The pamphlet is attached to this report as Appendix “I”.  It is available online 
at: http://www.surrey.ca/files/RefugeeSettelmentBrochure.pdf. 
 

• Welcome to Surrey pamphlet was developed in January 2016 for the Syrians settling in 
Surrey.   It includes greetings from Mayor and Council, along with some very basic 
information about Surrey, its facilities and local settlement services.  The brochure includes 
both English and Arabic text.  The pamphlet is attached to this report as Appendix “II”.  It is 
available online at:  http://www.surreylip.ca/sites/default/files/SurreyLIP-Pamphlet-
WebFinal.pdf. 

  

http://www.surrey.ca/files/RefugeeSettelmentBrochure.pdf
http://www.surreylip.ca/sites/default/files/SurreyLIP-Pamphlet-WebFinal.pdf
http://www.surreylip.ca/sites/default/files/SurreyLIP-Pamphlet-WebFinal.pdf
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• Guildford Library and Recreation Centre supported the refugees who were temporarily 

housed in local hotels.  Facility tours, along with temporary library cards and recreation 
passes, provided the refugees with access to recreation, as well as books and computers at the 
library. 
 

• Cultural Awareness Information Sessions for City Staff were held on March 30 and March 
31, 2016.  The sessions enabled City staff to learn about refugees and Middle East culture, as 
well as hear stories from Surrey staff and a young Syrian refugee.  Follow-up is being planned 
to facilitate staffs’ interest in volunteering and fund-raising.  
 

• Surrey LIP Newsletter on Syrian Refugees was released in March 2016.  It provides updates 
on refugee settlement in Surrey, as well as highlights the challenges and successes of local 
agencies in responding to the arrival of Syrians.  The newsletter is attached to this report as 
Appendix “III”.  It is available online at: 
http://www.surreylip.ca/sites/default/files/Newletters/LIPnewsletter-08-Syrians_Surrey.pdf. 
 

• Information Session for Arabic-speaking Refugees was organized by the Surrey LIP 
Immigrant Advisory Roundtable on April 9, 2016 at the Guildford Recreation Centre.  The goal 
of the session was to welcome the newcomers and provide information on “what you should 
know about settlement in Canada but nobody ever tells you”.  The session was offered in 
English and Arabic and attended by 30 refugees. 
 

• April 20 – 28, 2016 - Surrey Museum Exhibit: Surrey - A Place of Refuge will be displayed at 
City Hall.  The exhibit was developed as a part of the 2013-2014 Surrey Welcoming 
Communities Project and tells the stories of seven refugees.  
 

• Summer of 2016 – Welcoming Event for Refugees will be organized by the City of Surrey.  It 
is anticipated that the family-friendly celebratory event will be hosted by Mayor and Council 
in Surrey City Hall later in the spring. 

 
Developing a Surrey Refugee Integration Strategy 

The City of Surrey is the lead agency for the Surrey LIP, a federally funded initiative aimed at 
engaging local communities in immigrant and refugee integration.  The LIP identified the 
development of a Surrey Refugee Integration Strategy as one of its initiatives for 2014-2017.  

In the spring of 2015, SFU Surrey was contracted by the Surrey LIP to conduct research and 
consultations on refugees in Surrey.  The “Our Community Our Voice” project is being conducted 
by SFU and Kwantlen researchers, as well as a team of research assistants who are all young 
people who arrived in Canada as refugees.  The final report will be available in April 2016.  

The Surrey LIP will be using the SFU research, along with learnings from the recent settlement of 
the Syrian refugees, to develop a Surrey Refugee Integration Strategy.   

An update on the progress of the Surrey LIP will be provided to Council in May 2016.  
 
 
  

http://www.surreylip.ca/sites/default/files/Newletters/LIPnewsletter-08-Syrians_Surrey.pdf
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CONCLUSION 
 
The arrival of Syrian refugees has been a historic event in Canada.  While there are many 
challenges in settling such a large number of vulnerable refugees in a short period of time, 
Canadians’ interest and out-pouring of generosity has been heart-warming and inspiring.  
 
The City of Surrey has been actively engaged in this national effort.  Over the past five months, 
the City has shown strong leadership by supporting settlement planning processes, as well as 
taking action to ensure that Surrey is a welcoming new home for the Syrian families who settle in 
our community. 
 
 
 
Original signed by 
Jean Lamontagne 
General Manager,  
Planning and Development 
 
 
AM:ss 
 
 
Appendix “I” – Refugee Settlement in Surrey: Local Resources & How to Help 
Appendix “II” – Welcome to Surrey 
Appendix “III” – Surrey LIP Newsletter: Engaged & Inclusive, Issue No. 8 
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With more Syrian refugees  
arriving here than in any other 
B.C. municipality, Surrey has 
been asked to play a key role  
in an important national  
project. And that’s exactly 
what it is doing. 

Imagine you’re Mainu Ahmed. One day you’re the director 
of the Muslim Food Bank, located in the Bridgeview area of 
North Surrey. The next, your organization has been tapped 
by ISSofBC to play a big part in Surrey’s role in one of the 
greatest Canadian projects of this century—the resettle-
ment of 25,000 Syrian refugees in less than four months.  
Your food bank is already a busy place, but boy, are things 
going to get busier. By the end of February there are 299 
Government Assisted Refugees in Surrey, and every one of 
them will need all the help you can give them and more. >

surrey & Syria

Staff, volunteers and 
new arrivals at the 
Muslim Food Bank
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refugees do receive government benefits 
equivalent to welfare payments for a period 
of one year, but beyond that, the help they 
get is dependent on what local settlement 
agencies and organizations can muster.

Chris Friesen, Director of Settlement for 
ISSofBC, notes that the 299 government-
assisted refugees in Surrey represent 48% 
of the refugees that have been housed 
in Metro Vancouver so far.  Of Metro 
Vancouver’s total complement of 1,516 
government assisted refugees 41% have 
been settled into housing, and 59% are still 
in temporary accommodation. These are 
contained within just 339 families, some 
of them with as many as 12 children. Sixty 
percent are under 19, and 34% are school-
aged. He’s been bowled over by the public 
response, and amazed that things are go-
ing as well as they are. “To put it into per-
spective, we’ve received double our annual 
refugee case load in a matter of weeks,” 
he says. “It would have been nice to have 
more time, but that wasn’t possible.”    

ISSofBC asked Ahmed and the Food 
Bank to help lead the Surrey effort 
because the group was already an active 
supporter of refugees, and many of its 
staff and volunteers speak Arabic. And 
Ahmed and the Food Bank have defi-
nitely risen to the occasion. “We have 13 
separate programs on the go right now,” 
he says. Most have nothing to do with the 
activities one would ordinarily associate  
with a food bank but rather span the en-
tire sphere of newcomer integration.

To illustrate Ahmed gives a few ex-
amples of the circumstances faced by 
Surrey’s 299 refugees, as well as the kind 
of support they are receiving. “ISS supplies 
a lot of the basics,” he says. “We comple-
ment that with more individualized help.”

Upon arrival each refugee group is 
greeted and assessed by a volunteer 
caseworker (there are now several dozen), 
with a staff social worker called in when 
needed. Each group receives a welcome 
package with toiletries, as well as a cell 
phone and a sim card. As of the begin-
ning of March, more than half of Surrey’s 
refugees still lacked accommodation and 
were staying in temporary quarters such 
as hotels, which complicates matters. “It’s 
the little things,” Ahmed says. “You don’t 
read English. You don’t have an address. 
How are you even going to activate a 
phone account?”

Depending on their needs, family groups 
may receive other packages as well. Baby 
supplies, in many cases, for example. 
These families have arrived with little 
more than the clothes on their back, points 
out Ahmed, so their needs are vast. Help 
is welcome from wherever it might arrive. 
The food bank, along with many other 
organizations, receives donations through 
its website.

Friesen notes that in Metro Vancouver, 
110 residential units have been offered by 
citizens and companies, but the major-
ity of Syrian refugees are still unhoused, 
and ISSofBC has 14 people scouting for 
more. Ahmed points out that families 

Similarly, imagine you’re Tahzeem 
Kassam. You’re already Chief Operating  
Officer at immigrant service provider  
DIVERSEcity, and now your organization 
has been tapped to lead one of five provin-
cial regional refugee response teams,  
in your case a Fraser Valley region extend-
ing from North Delta to Chilliwack. With 
all of those people and organizations out 
there trying to help with the welcoming 
effort, somebody is going to have to  
coordinate and encourage communication, 
and that is going to be you.  

And  finally, imagine that you work for 
Fraser Valley Health, or Surrey Schools, or 
the City of Surrey, and that the scope of 
what you do has just been expanded by a 
factor of who-knows-how-much. Maybe 
you’re someone like Aileen Murphy, Senior 
Social Planner for the City. From the very 
beginning, the City’s Mayor and Council-
lors made it clear that Surrey expected to 
play a big role in the resettlement effort, 
and civic departments of various stripes, 
from recreation centres, through libraries, 
through the RCMP, have been intensely 
involved. Your job is to help coordinate 
inter-departmental efforts,  organize 
forums, translate and disseminate crucial 
information, and generally try to ensure 
that the City is doing everything that it can. 

That’s a lot of people, putting in a lot of 
extra work and employing a lot of extra 
resources. And, they believe, the effort is 
paying off. “These refugees,” Mainu Ahmed 
says, “are getting more support than 
previous ones.”

And they need that support. 
All of the recent immigrants from Syria 

are escaping a long-running war charac-
terized by violence and deprivation, but 
the roughly one-third who are privately 
sponsored have the advantage, on average, 
of better education and smaller families, 
in addition to receiving individual support 
from their sponsors. Government-assisted 

2    Engaged & Inclusive surrey lip newsletter  |  march 2016

(Surrey and Syria: continued)

> 

ISSofBC asked Ahmed  
and the Food Bank to help 
lead the Surrey effort  
because the group  
was already an active  
supporter of refugees, 
and many of its staff and 
volunteers speak Arabic.

Mainu Ahmed
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Youth  
Consultations   
Complete

In January the LIP conducted stakeholder 
consultations with 50 new immigrants 
and refugees, aged mid-teens to mid-
20s  in partnership with the Fresh Voices 
from Long Journeys Initiative of the  
Vancouver Foundation. The consulta-
tions elicited several dozen ideas and 
priorities relating to newcomer youth 
and the categories of education,  
employment, intercultural connections, 
family and access to services. The LIP 
has taken these recommendations into 
account and factored the results of the 
consultation into its Strategic Settle-
ment Plan for Surrey, while Fresh Voices 
will also employ them in its ongoing 
engagement with local communities.  
For the Vancouver Foundation’s Jorge 
Salazar, the really impressive aspect of 
the Surrey consultations was the turn-
out. “These are young people, at an  
all-day session, about policy,” he points 
out. “They really appreciated the  
opportunity to have a say.”

need help enrolling children in school 
and accessing medical help. Many of the 
refugees would love to find work, and a 
few already have, Ahmed says. Mean-
while, there are long waiting list for ESL 
classes, so the Food Bank is currently 
rounding up both instructors and loca-
tions so that it can organize additional 
ones. “That’s something we could use 
some help with,” says Ahmed. This crop 
of newcomers is incredibly varied, he 
says. “Everyone from a doctor to people 
who can’t read Arabic.” 

For now several hundred  refugees are 
temporarily staying in two Guildford-area 
hotels. Fortunately, the City has both a 
recreation centre and a library nearby, 
and it has provided passes and cards for 
both. The library has gone to extensive 
lengths to make its services accessible, 
with tours by an Arabic-speaking staff 
member, and by ordering books written 
in both Arabic and English. “Those are a 
huge hit,” says Aileen Murphy. 

Several other service groups have 
kicked into gear, while the sudden arrival 
of so many people, with such dire needs, 
affects civic agencies and organizations  
of every stripe. Educational and health 
organizations have responded at every 
level, while the City of Surrey has 
launched numerous initiatives across 
many different departments. Early in 
the process the City organized two 

stakeholder events attended by repre-
sentatives from about 40 service  
providers. A brochure describing civic 
services, in English and Arabic, was  
made available at all civic facilities.  
Staff training sessions have helped 
ensure that people are aware of Middle 
Eastern culture and religion.

With so many Surrey residents ex-
pressing such a wide range of emotions, 
from enthusiasm to concern (and some-
times both at once), and with so many 
questions to be answered, the Mayor’s 
Office in partnership with the Surrey LIP 
also organized a public forum, which was 
attended by about 200 people, including 
Mayor Linda Hepner, Councillor Judy  
Villeneuve, provincial cabinet ministers 
Peter Fassbender and Amrik Virk, and 
RCMP Assistant Commissioner Bill Fordy. 

Fordy’s presentation was particularly  
interesting, says Murphy, in that he 
stressed how important the welcoming  
effort would be in ensuring that the 
refugees become productive citizens 
and good neighbours. His closing words 
sparked murmurs of agreement from 
many. “As we embark on this new phase 
for Surrey, I encourage you to keep your 
minds and hearts open, to challenge 
stereotypes, and to remember that these 
newcomers deserve a fresh start. It is up 
to us to make our communities stronger 
and safer together.”

Checking In With The Refugee Research Project

The Refugee Research 
Project, led by SFU Surrey, 
drew toward its comple-
tion in early March with 
the submission of an 
executive summary, to be 
followed by a full report. 
Among the research 
initiatives were 16 focus 
groups involving service 
providers, City of Surrey 

planning leaders and 
young and old recent 
refugees in five different 
cultural groups. These 
included Arabic-speaking, 
Karen-speaking, Somali-
speaking, Spanish-speak-
ing and Swahili-speaking. 
“The added value is that 
we trained nine research 
assistants,” says SFU 

Surrey Executive Direc-
tor Steve Dooley, most 
of these being recent 
refugees. “It’s an example 
of building community 
capacity into the job.” The 
complete report, as well 
as a fact sheet identifying 
key findings and recom-
mendations will be avail-
able in late March. 

www.surrey.ca/lip


Coming Soon:  
The Plan!
Following two years of 
work, and five major  
research initiatives involving 
1,000 residents and  
stakeholders, the Surrey 
LIP is almost set to unveil 
The Surrey Newcomer 
Settlement & Integration 
Strategic Plan. Five top 
strategic priorities have 
been identified:   

1  Accessible Services;  
2  Engaged Community;  
3  Meaningful Employment;  
4  Thriving Youth;  
5  Sustainable Leadership.  

The full Strategic Plan  
will be made public in  
April 2016.

True Colours of  
Surrey
The City of Surrey is one of 
the successful recipients 
of provincial Anti-Racism 
Program funding in 2016. 
The Surrey LIP team will 
be administering the True 
Colours of Surrey project,  
which will bring local stake-
holders together to develop 
a community-driven model 
in addressing racism and 
discrimination in Surrey.

Steering  
Committee
Member  
Organizations
These are the organizations that provide 
leadership direction to the Surrey Local  
Immigration Partnership. 

1 City of Surrey 2 The Surrey Board of  
Trade 3 Alexandra Neighbourhood House  
4 Applied Science Technologists and 
Technicians of BC (ASTTBC) 5 City of Surrey, 
Human Resources 6 City of Surrey Social 
Planning (Contract Manager) 7 City of  
Surrey, Parks, Recreation & Culture  
8 Surrey Libraries 9 DIVERSEcity Commu-
nity Resources Society 10 Training Group 
at Douglas College 11 Human Resources 
Management Association (HRMA) 12 Fraser 
Health Authority: Population and Public 
Health 13 Fraser Health Authority: Primary 
Health Care 14 Immigrant Employment 
Council of BC 15 Immigrant Services Society 
of BC 16 Kwantlen Polytechnic University  
17 Oak Avenue Neighbourhood Hub Society 
18 Options Community Services Society  
19 Pacific Community Resources Society  
20 Progressive Intercultural Community Ser-
vices (PICS) 21 Semiahmoo House Society  
22 SFU Surrey 23 S.U.C.C.E.S.S. Surrey Delta 
Service Centre 24 Surrey School District 
#36 25 Surrey RCMP 26 Sources Commu-
nity Resources Society 27 Surrey Interfaith 
Council 28 Umoja Operation Compassion 
Society 29 Vancity Credit Union 30 YMCA 

Let us answer with a word that sums  
up a lot of what we’re about: Welcome!

There are many ways to get involved  
with the Surrey Local Immigration  
Project, whether as an organization or 
as an individual. Surrey LIP will host 
city-wide community consultations and 
everyone is welcome to join. You can 
also request to be on our Surrey LIP 
stakeholder list and receive updates  
on a regular basis. 

Please contact Olga Shcherbyna, Surrey 
LIP Coordinator, for more information.  
Email: oshcherbyna@surrey.ca 
Phone: 604-592-7059  

How Can I Get 
Involved?

www.surreylip.ca

LIP Updates
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When the Surrey LIP’s Immigrant Advisory 
Roundtable (IAR) was initiated in early 2015, 
no-one could have guessed how far the 
group’s role would expand beyond being 
mere “advisors.” In fact, a little over one year 
into its existence, the IAR now conceives 
and organizes events on a regular basis, 
including three during March and April.  

“Everybody is very motivated,” says IAR 
member Wafa Al-Jabiri. “It’s been a very 
good experience.” For more information 
about the following events, please consult 
SurreyLIP.ca.

March 17 Members of the IAR have orga-
nized an information session on qualifying 
and applying for a Vancouver Foundation 
Neighbourhood Small Grant.  
 
March 30-31 As part of an information 
session for City of Surrey staff, Al-Jabiri will 
make a presentation to aid in expanding 
awareness of Syrian refugees.   

April 9 Members of the IAR will conduct 
a session to inform local Arabic-speaking 
refugees about life in Canada, including 
topics such as opportunities for youth and 
education, community engagement and 
entrepreneurship opportunities.

Our Immigrant  
Advisory Roundtable  
Newcomers Welcoming 
Newcomers

Wafa Al-Jabiri

mailto:oshcherbyna%40surrey.ca?subject=
www.surrey.ca/lip
http://SurreyLIP.ca


We Can
	  We Will

A progress report of the Surrey Local Immigration 
Partnership (LIP) from its 2014 inception to April 
2016 and the release of its Strategy and Action 
Plan — Everyone in Surrey Belongs!

S u r r e y  L o c al   I m m i g r a t i o n  P a r t n e r s h ip   
p r o g r ess    r ep  o r t  2 0 1 4 - 2 0 1 6
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We are the Surrey Local Immigration Partnership, a 
consortium of government, public and private 
institutions, business groups, and nonprofit and 
community agencies working together  
to strengthen Surrey’s integration of newcomers 
and build a more inclusive and welcoming city.  

In pursuit of the shared interest of our fellow 
citizens, we have spent the past two years doing 
extensive research and outreach, leading to the 
unveiling in April 2016 of an Immigrant Integra-
tion Strategy and Action Plan, entitled Everyone in  
Surrey Belongs! This fall we will complete work  
on a similar strategy that is specific to refugees. 
Today we stand ready to begin the process that  
will see the words put into action. 
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Our Surrey LIP Committee
Representatives from 30 local agencies and organizations  
make decisions and provide leadership. 

Our Surrey Immigrant Advisory  
Roundtable
Eighteen local immigrant/refugee residents  
representing 16 different countries of origin  
provide advice, link us to their communities  
and undertake important initiatives geared to  
involving newcomers in Surrey life (like the  
block party you can read about on page 10). 

Who We Are
Judy Villeneuve Anita Huberman 

Our Co-Chairs
A City of Surrey Councillor for 25 years, Judy  
Villeneuve is Chair of the City’s Social Policy  
Committee and a longstanding advocate for  
refugees and other newcomers.
A second-generation Indo-Canadian, Anita  
Huberman is CEO of the Surrey Board of Trade  
and the first South Asian woman to hold such  
an office in a Canadian municipality.

S u r r e y  L I P  C o m m i t t e e

City of Surrey
The Surrey Board of Trade
Alexandra Neighbourhood House
Applied Science Technologists & Technicians of BC
City of Surrey, Human Resources
City of Surrey Social Planning (Contract Manager)
City of Surrey, Surrey Parks, Recreation & Culture
Surrey Libraries
DIVERSEcity Community Resources Society
Douglas College, Training Group at Douglas College
Human Resources Management Association
Fraser Health Authority, Population and Public Health
Fraser Health Authority, Primary Health Care
Immigrant Employment Council of BC
Immigrant Services Society of BC
Kwantlen Polytechnic University 
Oak Avenue Neighbourhood Hub Society
Options Community Services Society 
Pacific Community Resources Society
Progressive Intercultural Community Services
Semiahmoo House Society
SFU Surrey
S.U.C.C.E.S.S. Surrey Delta Service Centre
Surrey School District #36
Surrey RCMP
Sources Community Resources Society
Surrey Interfaith Council
Umoja Operation Compassion Society
Vancity
YMCA 

Aydin Nozhat
Anthony Margery Cantil
Clementine Iweh
Dongmei (Lily) Yang
Drastant Mehta (Co-Chair)
Faisal Durrani
Khaleda Banu
Luis Guerra 
Michael Liang
Magdalena Mot (Co-Chair)
Mohammad Ali (Co-Chair)

Monica Haiping Wang
Nina Dorcas Bazie
Rehab Marghany
Robert Jin-chein Lin
Tumadhur (Tuma) Altokhais
Wafa Al-jabiri
Yasin Muktar Mussa

I m m i g r a n t 
A d v is  o r y  
R o u n d t a b l e 
M e m b e r s h ip

Drastant Mehta Magdalena Mot 

Mohammad Ali 

http://www.surrey.ca/city-government/3058.aspx
http://businessinsurrey.com
http://www.alexhouse.net/tags/community
http://www.asttbc.org
http://www.surrey.ca/city-government/5006.aspx
http://www.surrey.ca/community/3173.aspx
http://www.surrey.ca/city-government/3078.aspx
http://www.surreylibraries.ca
http://www.douglascollege.ca/programs-courses/training-group
http://www.douglascollege.ca/programs-courses/training-group
http://www.hrma.ca
http://www.fraserhealth.ca
http://www.fraserhealth.ca
http://www.iecbc.ca/
http://www.issbc.org/
http://www.kpu.ca/
http://www.oanh.ca/
http://www.options.bc.ca/
http://www.pcrs.ca/
http://pics.bc.ca/
http://www.semi-house-society.com/
http://www.sfu.ca/campuses/surrey.html
http://www.successbc.ca/eng/company/locations/surrey
https://www.surreyschools.ca/
http://surrey.rcmp-grc.gc.ca/ViewPage.action?siteNodeId=69&languageId=1&contentId=-1
http://www.sourcesbc.ca/
http://www.urinorthamerica.org/blog/2012/03/22/surrey-interfaith-council-momentum-building-by-david-dalley/
http://www.umojaoperation.ca/
http://vancity.com
http://www.vanymca.org/
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The Immigrant Integration Strategy and Action Plan unveiled 
in April 2016 (see Our Strategy: Everyone In Surrey Belongs!) 
wasn’t developed in a vacuum. Extensive consultation took 
place, and careful deliberation ensued, but most important of 
all was the research. In total, the Partnership undertook three 
major research projects relating to newcomer integration 
and a fourth focused on refugees. These became the building 
blocks for developing two Strategies: Surrey Immigrant Inte-
gration Strategy (April 2016) and Surrey Refugee Integration 
Strategy (fall 2016).

Belonging and Inclusion Research
What do newcomers think of their lives in Surrey? What do 
longer-term residents think of the new arrivals? Where are 
the greatest successes and what are the sticking points? 
These are important questions that a successful strategy 
would have to take into account, so we contracted with 
CitySpaces Consulting (in partnership with the Mustel Group 
and Kari Huhtala + Associates) for our Immigrant Integra-
tion Research Project, which surveyed both immigrants and 
Canadian-born residents (see “Integration or Isolation?”) on 
important questions.

I n t e g r a t i o n  o r  I s o l a t i o n ?

Overall the Belonging and Inclusion survey 
found many positives. For example, residents 
feel comfortable shopping and accessing public 
programs and services. But discrimination does 
exist, finding appropriate work remains a key 
frustration, and immigrants and longer-term 
residents alike find it difficult to connect.

“I feel a strong sense of belonging in Surrey”
89% of immigrants and 83% of  

non-immigrants agreed

“I have difficulty finding employment  
that matches my education, skills and  

abilities in Surrey”
41% of immigrants agreed

 “I feel that discrimination is a  
problem in Surrey.”

54% of immigrants and 59% of  
non-immigrants agreed

“I have a hard time connecting with people of  
ethnic backgrounds different from my own.”

28% of both immigrants and  
non-immigrants agreed

February 2015   
Surrey Library Pop Up event.

Our Plan (But First, Our Research)
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Labour Market Research
According to virtually all the Canadian data (ours included), 
difficulty in finding employment appropriate to qualifica-
tions has proved to be the single biggest barrier to im-
migrant satisfaction. Meanwhile, in an economically healthy 
region such as Metro Vancouver, employers complain of 
skills shortages. These are two very different problems, 
but with the same solution. To investigate how newcom-
ers could enjoy better success within the labour pool, we 
contracted with Human Capital Strategies, which connected 
with 175 employers, immigrant-serving agencies, and 
immigrant job seekers in a search for answers. Several 
potential enhancements, many of them easily attained, 
were identified, even as the general nature and specific 
requirements of Surrey’s labour market were clarified. See 
“Understanding Surrey’s Employment Opportunities” for a 
small sample.

U n d e r s t a n d i n g  
S u r r e y ’ s  E m pl  o y m e n t  
Opp   o r t u n i t i e s

Based on 114 survey responses, these points 
provide a picture of Surrey’s employers and 
how immigrants can better meet their needs.

•	 Nearly one-third of employers are  
immigrants themselves.

•	 More than two-thirds forecast em-
ployee growth in the next three years.

•	 The vast majority employ immigrants 
and recruit through referrals from their 
existing employees.

•	 Over 70% have a workforce diversity 
policy, but only 35% proactively  
recruit immigrants.

•	 They strongly desire assistance in  
verifying foreign credentials, recruiting  
qualified immigrants, and accessing 
training grants and information on legal 
working requirements for immigrants.

•	 Less than one third of employer respon-
dents have worked with an immigrant 
service organization.

Youth and Surrey Lip 
Surrey has one of the youngest populations in Metro 
Vancouver, and newcomers are even younger than the 
general population. Meanwhile, a telephone survey 
conducted as part of our Belonging and Inclusion 
research, found that young immigrants are more  
likely to feel discriminated against than older ones. 

Clearly, it was crucial for us to understand the very 
specific conditions faced by newcomer youth. Accord-
ingly, four high school students were hired as youth 
engagement advisors; they helped design and deliver 
two youth focus groups and a pop-up public event 
during the Surrey Leadership Action Conference. 

Later we partnered with the Vancouver Foundation 
Fresh Voices Initiative to mount Youth Consultations  
attended by approximately 50 immigrant and refu-
gee youth in their teens and 20s. More than three 
dozen discussion points and recommendations were 
recorded, further organized within the categories of 
employment, intercultural connections, family, and 
access to services.
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This will be our 
template as we work 
together to strengthen 
Surrey’s integration of 
newcomers and build 
a more inclusive and 
welcoming city. 

Our Immigrant  
Integration Strategy

Our Surrey LIP Mandate
•	 Strengthen the capacity of service providers and others to work collaboratively and 

cooperatively so that newcomers gain improved access to settlement and integra-
tion services.

•	 Help achieve coordination between organizations that primarily serve immigrants 
with those that serve the whole community, so that services can be enhanced.

•	 Ensure that the body of research compiled by the LIP is employed at the community 
level as well as in immigrant-specific sectors, and that it is used to raise community 
awareness of newcomers and their needs. 

•	 Help improve newcomers’ outcomes in the crucial areas of social inclusion, labour 
markets integration and civic participation.

Our Vision 
Everyone in  
Surrey Belongs! 

In April we unveiled a Strategy and Action Plan geared to  
making Surrey a more inclusive and welcoming community. 
Here’s the concise version:

Accessible  
Services

Thriving 
Youth

Engaged  
Community

Sustainable  
Leadership

Our Strategic  
Directions

Meaningful  
Employment
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Our Refugee Plan
Our Refugee Needs Research
Surrey receives more refugees than any other Metro 
Vancouver community, and has played a key role in the 
current Syrian effort, settling about half of all Syrian 
Government-Assisted Refugees. The federal government 
has made it known that the country intends to increase 
its role as a refugee recipient, indicating that the number 
of refugees arriving in Surrey will likely increase in years 
to come. Refugees have unique needs that require 

S u r r e y  a n d  S y r i a

How our City, our community  
and our organization rose to a 
historic challenge.

The arrival in Surrey of 670 refu-
gees between November 2015 and 
April 2016 resulted in unprec-
edented activity across the com-
munity. With the support of Surrey 
LIP, the City of Surrey organized a 
public forum, produced bilingual 
brochures and web material for 
Arabic speakers, and mounted 
staff training sessions focussing 
on Middle Eastern culture and reli-
gion—calling on a member of the 
LIP’s Immigrant Advisory Council 
for help to do so. 

Health, education, and public 
safety agencies were among the 
additional sectors that mobilized 
in response. We were proud to be 
a part of this exceptional effort, 
and proud as well that the needs 
of refugees were so eagerly priori-
tized by the citizens of Surrey.  

What are settle-
ment barriers faced 
by refugees and 
how are they being 
addressed? 

How do existing 
settlement practic-
es support refugee 
integration, and 
are there gaps?

What level of 
understanding and 
awareness do civic 
stakeholders have 
of refugees?

What community 
settlement planning 
for refugees exists, 
and how does it 
impact refugees and 
the community?

1 2 3 4
How can provision 
and coordination of 
refugee settlement 
supports be improved 
to benefit refugees 
and the community? 

5

Over 

26,000  
Syrians arrived in 

Canada

G o v e r n m e n t  Assis     t e d  R e f u g e e s  ( GARs    )  i n  2 0 1 5 

1,139
GARs arrived in B.C. 

Over 250 or 23% 
of all GARs have 
settled in Surrey

Top source countries

syria

34%

iraq

22%

iran

18%

1,815  
GARs  

(415 families)  
arrived in BC

670  
or (49%) GARs  
(155 families)  

settled in Surrey

S y r i a n  R e f u g e e s ,  N o v e m b e r  2 0 1 5  -   Ap  r il   2 0 1 6

specific strategies and approaches in the settlement 
process. For these reasons and others, the Surrey LIP has 
opted to develop a distinct strategy and action plan for 
refugee settlement and integration. 

In the past year, SFU-Surrey was contracted to do 
research and consultations that will inform the develop-
ment of the Surrey Refugee Integration Strategy. An 
additional significant benefit of the project, entitled Our 
Community, Our Voice, has been an operational approach 
that has increased community capacity by hiring 12 
research assistants, seven of them refugees themselves. 
The Surrey Refugee Integration Strategy will be released 
in Fall 2016.

The project is investigating five key questions:

1,379  
found permanent 

housing in B.C.  
(excluding  
Victoria)



8  Surrey lip progress report 2014-2016      

Our Activities and 
Achievements,  
2014 - 2016
 

O u r  g o a ls   a n d  o b j e c t i v e s

Enhance community 
knowledge on issues

Enhance community 
collaboration capacity

Increase participation 
of mainstream agencies 
and businesses

Improve immigrant 
access to leadership 
/ civic engagement 
opportunities

Increase municipal  
engagement

Improve newcomer 
access to services

Increase local academic 
capacity

Enhance community 
capacity to make Surrey 
more welcoming and 
inclusive

Fostering Collaborations  
Activities 

      City has become an  
employer partner in the Connector program  
with close to 30 staff members matched with 
immigrant professionals

        Over 200 
residents attended a Welcome to Surrey Centre 
Block Party organized by our IAR in partnership 
with 15 other agencies

       8 Inclusive City  
Philosophers Café meetings took place 

       A Refugee Settle-
ment Research Project was led by SFU-Surrey 
in partnership with 8 local service providers. 
Seven refugee youth were hired and trained as 
Research Assistants

    Two short documentaries 
were created by SFU-Surrey students

  Over 1,000 people participated  
in consultations

   Over 30 consultation events  
and focus groups

     10 LIP Committee 
meetings 

  The LIP is Co-Chaired by Council-
lor Judy Villeneuve and Anita Huberman, CEO 
of the Surrey Board of Trade

Developing a Strategic Plan Activities

How goals and objectives fit 
into our activities
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Facilitating Community  
Response to the Arrival of Syrian 
Refugees Activities 

      Two local stakeholder dia-
logues attended by more than 50 agency representatives 

  City of Surrey Inter-Departmental Working Group

     Community forum on Syrian  
Refugees attended by over 200 residents

     Welcome to Surrey brochure  
translated into Arabic

  Monthly e-updates sent to over 3,000 employees 

   Two staff training sessions on the Middle  
East culture and a call to action to volunteer

     An information session for Arabic- 
speaking newcomers organized by Surrey IAR

Public Awareness and  
Engagement Activities 

    10 Surrey LIP e-bulletins delivered 
to over 800 subscribers 

    8 newsletter issues and 8 
facts sheets published

    News and events promoted through 
the Surrey LIP website

 31,000 Surrey LIP website pages viewed in  
the past 12 months

 1,000 documents downloaded in the past  
12 months

   Supported 6 external Surrey 
newcomer integration research projects (Fraser 
Health: Newcomer access to public health services, 
UBC: Newcomer Civic Engagement, etc.)

    A Surrey IAR member joined the City 
Social Policy Advisory Committee

   A Surrey IAR member participated in the 
Igniting Champion community training program

   Surrey IAR members presented at a  
number of community events and forums 

   The IAR received $3,000 from three 
funders to organize a Welcome to Surrey Centre 
Block Party

   The IAR received $2,500 from the 
Province to organize a Newcomer Welcoming 
event in Surrey

     5 Immigrant Advisory 
Roundtable meetings 

   Produced online settlement 
services map 

   4 Surrey LIP Research  
Project Reports 

  Surrey LIP received $20,000 
to investigate the issues of racism and 
discrimination in Surrey

Developing a Strategic Plan Activities
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Our Immigrant Advisory  
Roundtable’s Block Party
One of our first actions as a newly established 
Partnership was to recruit an Immigrant Advisory 
Roundtable (IAR), and as time has proven, it was 
also one of the most important. The IAR was always 
expected to occupy a central role in the Partner-
ship’s strategy, fulfilling three key roles: to provide 
input; to help increase awareness of and engage-
ment in cultural diversity and intercultural issues; 
and to reach out to ethno-specific communities to 
disseminate information and encourage participa-
tion in the LIP’s work.

What wasn’t necessarily expected is how active the 
18 Roundtable members would prove to be. For 
example, in response to research findings that  

Surrey residents wanted to reach across cultures 
but struggled to do so, the IAR decided to act by 
throwing a party. A block party, to be precise.

With the assistance of some seed funding from the 
Neighbourhood Small Grants (Vancouver Founda-
tion), Vancity and City of Surrey, they sought and 
attained the participation of a dozen additional 
agencies, organizations and businesses, arranged 
for food and entertainment, and on September 25, 
2015 attracted more than 200 people to Surrey City 
Hall Plaza, which for one evening was transformed 
into the most lively block in town.   

Our Philosopher’s Cafes
Simon Fraser University’s Philosopher’s Cafes have 
become an institution across Metro Vancouver. 
We partnered with SFU Surrey to initiate a special 
series of Inclusive City Cafes dedicated to providing 
a safe and welcoming place for local residents to 
discuss the challenges and opportunities of living in 
a diverse community.

Cafes to date have dealt with topics ranging from 
honouring diverse beliefs to the failings of Canada’s 
Aboriginal record, with well-qualified moderators 
ensuring that discussion remains on point  
and interesting.  

Our Connector Program
The Immigrant Employment Council of B.C.‘s new 
Connector Program is a referral program that helps 
new immigrants build professional networks and 
connect with local job opportunities, while increas-
ing employers’ access to top-tier talent who may 
not make it in through regular recruiting channels. 

The City of Surrey became one of the first Connec-
tor employer partners in B.C. after the Surrey LIP 
team helped introduce the program to the City’s 
Human Resources department. Of the 13 City 
employees matched with newcomer profession-
als, all said they would recommend the program 
to colleagues, while the newcomer professionals 
reported a similar level of satisfaction. In 2016, the 
City is going through another round of matches. 

Community Projects 

 
2015 Welcome to  

Surrey Block Party 
Organized by the  

Surrey IAR.
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Raising Awareness
One of the LIP’s mandates is to enhance awareness of Surrey’s 
diversity and the drive to make it as welcoming and inclusive as 
possible. These are some of the ways we got the message out.

Our website,  
www.SurreyLIP.ca,  
collected over  
31,000 page views.

We delivered  
electronic updates 
to a distribution list 
of over 800 residents 
and stakeholders. 

this issue   
Immigrant 
Integration 
Research 
Project

10 Key  
Research 
Findings

Immigrant 
Advisory 
Roundtable 
City Centre 
Block Party

Steering
Committee
Member
Organizations

LIP Updates next issue   
Surrey’s 
Labour Market 
& Immigrant 
Workplace 
Integration 06

issue no.

www.surrey.ca/lip

Engaged
&Inclusive

S u r r E y  L I P  N E w S L E t t E r september 2015

The findings of the LIP’s  
Immigrant Integration Research  
Project reveal a lot about where  
we’re at—and that will help get  
us to where we want to be.  
 

Ahmed Nabeel Alvi has had first-hand experience 
with one of the key findings of the Surrey LIP’s  
Immigrant Integration Research Project. Before 
coming to Canada from Pakistan in 2013, he 
worked as a trainer and a project manager in the 
nonprofit sector. Since arriving he’s been able to  
find work, but only in customer service jobs. “There  
is a huge disconnect,” he believes, between the >

part Way there 

Pop Up Event at the Surrey Library

Issue 1 Introducing the New  
Surrey Local Immigration  
Partnership

Issue 2 The City’s Role.  
Describes the programs and  
services offered by the City  
to newcomers.

Issue 3 The Service Ethics.  
Provides an overview of the settle-
ment sector challenges in Surrey.

Issue 4 Education That Works  
and Welcomes.  
Introduces innovative welcoming  
programs and services offered 
through the education sector  
in Surrey.

Issue 5 Putting Surrey On the 
Map. Provides an overview of 
the Surrey LIP Service Mapping 
research and featuring interviews 
with local service providers.

Issue 6 Part Way There.  
Explores the findings from  
the Surrey LIP Immigrant Integra-
tion research.

Issue 7 Getting to Work.  
Provides an overview of the Surrey 
LIP Labour Market research.

Issue 8 Surrey & Syria.  
Focuses on the community and 
city activities to welcome Syrian 
refugees in Surrey.

Fact sheet 1  
Who Are Surrey’s Newcomers?

Fact sheet 2  
The Big Picture: Why Do  
Immigrants Matter to Surrey?

Fact sheet 3  
Recent Changes to the  
Immigration Process and  
How They Affect You

Fact sheet 4  
Refugees in Canada and B.C.

Fact sheet 5 
Surrey’s New Settlement  
Services Map

Fact sheet 6  
How Well Are Immigrants  
Being Integrated?

Fact sheet 7  
Newcomers and Employers

Fact sheet 8  
Our Immigrant Integration  
Strategy and Action Plan

Fact sheet 9  
Our Refugee Settlement Plan.  
A Progress Report
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in Canada and B.C.
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refugees
Quick Study

What is a refugee?

How many refugees are there? 
In 2013 there were about 10 million refugees  
in the world, and the UNHCR estimated that 
960,000 were in need of resettlement.

What is Canada’s role?
As a signatory to the United Nations Refugee 
Convention, Canada is pledged to accept a  
share of the world’s refugees. In 2013,  
24,000 refugees arrived in Canada. 

How do refugees arrive?
There are two ways: 
•  Some are selected abroad to be resettled. 

These are called Government Assisted  
Refugees (GARs) or Privately Sponsored  
Refugees (PSRs). 

•  Some arrive on their own and make a claim. 
These are called Refugee Claimants.

•  Refugee claimants make up a little more  
than half of all Canadian refugees, but less  
than half of those to B.C.

How many come to B.C.?
In 2012, CIC data indicates 1,438 “protected  
persons” arrived in B.C. This represents 3.5% of 
the Canadian total and 4% of total immigration  
to the province. Source: CIC

Government Assisted Refugees destined  
to B.C. by municipality, 2010 to 2013
Source: ISSofBC

Where in B.C. do they settle?
Refugee claimants and privately  
sponsored refugees are not tracked, but 
six of nine B.C. sponsor groups for PSRs 
are based in Metro Vancouver. Precise 
data is available only for GARs. This 
suggests that Surrey, followed by the 
Tri-Cities and Burnaby, are B.C.’s largest 
refugee destinations. Source: ISSofBC

A refugee is a person who “owing to well-
founded fear of being persecuted for reasons 
of race, religion, nationality, membership of a 
particular social group or political opinion, is 
outside the country of his nationality and is 
unable or, owing to such fear, is unwilling to 
avail himself of the protection of that country.”
Source: “Convention and Protocol Relating to the Status of Refugees”,  
Office of United Nations High Commission for Refugees.

28%

14%
16%

4%

10%

22%

Surrey
Other BC  

MunicipalitiesBurnaby
Vancouver

New Westminster
Coquitlam

Note: 6% are reported as Outside B.C.

We produced eight 
newsletters that 
reported on our 
activities in a timely, 
readable and thor-
oughly researched 
manner. 

All the newsletters 
and fact sheets can 
be found on  
www.SurreyLIP.ca

We compiled eight 
fact sheets that 
collected the most 
important elements 
of our research and 
strategizing in a 
format that is easy to 
read and visualize.  

http://SurreyLIP.ca
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Surrey LIP Project Team 
 

Aileen Murphy 
Senior Social Planner (Contract Manager)

Olga Shcherbyna 
Surrey LIP Coordinator

Tuma Altokhais 
Surrey LIP Project Assistant

Surrey LIP Consultants &  
Contributing Professionals 

PEERs Inc, CitySpaces Consulting, SPARC BC,  
Human Capital Resources, SFU-Surrey,  

Jim Sutherland, Doris Cheung Art + Media,  
John Pesochin, Printhink Solutions Inc.

We would like to acknowledge generous 
contribution of the Government of Canada - 

Immigration Refugees and Citizenship  
Canada - to Surrey LIP.

Contact Us

SurreyLIP.ca

S u r r e y  L o c al   I m m i g r a t i o n  P a r t n e r s h ip   
p r o g r ess    r ep  o r t  2 0 1 4 - 2 0 1 6

www.SurreyLIP.ca
www.SurreyLIP.ca
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