
CORPORATE REPORT  

NO: R146 COUNCIL DATE: July 8, 2019 

REGULAR COUNCIL 

TO: Mayor & Council DATE: July 4, 2019 

FROM: General Manager, Planning and Development FILE: 1810-01 

SUBJECT: Electrical Permit Fee Calculation Update for New Single Family Dwellings 

RECOMMENDATION 

The Planning and Development Department recommends that Council: 

1. Receive this report for information;

2. Approve amendments to Surrey Electrical Safety By-law, 2004, No. 15596, as
documented in Appendix “I” of this report; and

3. Authorize the City Clerk to bring forward the necessary amendment bylaw for the
required readings.

INTENT 

The purpose of this report is to update Mayor and Council on an upcoming Planning and 
Development Department continuous improvement initiative to streamline the permitting 
process and seek Council’s approval to adjust how the low-voltage electrical fees are calculated for 
new single-family Electrical Permit fees, switching from a declared value to a fixed 17% percentage 
of the building permit fees. 

BACKGROUND 

As per Surrey Electrical Safety By-law, 2004, No. 15596, the Planning and Development 
Department, through the Electrical Section, oversees the administration of the Safety Standard 
Act, S.B.C. 2003.  In some municipalities, Technical Safety BC (“TSBC”) oversees the 
administration of electrical installations.  

Under these regulations, no person shall commence, work on, or complete any electrical work 
unless this person has first made an application for an electrical permit and has paid the permit 
fee.  Electrical Permits are issued for many different types of electrical work including new single-
family buildings, multi-family buildings, commercial buildings and renovations.  

The construction of a new single-family dwelling requires a number of permits, including (but not 
limited to) a building permit and often two electrical permits: 
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• Low-voltage permit: installation of an electrical system between 30 to 750 volts. 
 

• Extra-low-voltage permit for installation of an electrical system under 30 volts, including 
security system, data, cable, TV, vacuum cleaner, sound system, telephone, and lighting 
controls. 

 
In 2018, the Planning and Development Department processed over 1080 new single-family 
building permits, with 95% of those permits applied for through the on-line electrical permitting 
system that was developed for electrical contractors by City staff.  Based on the success of the 
on-line electrical permitting process, staff now plan on simplifying the fee calculation process by 
moving to a fixed percentage of the building permit, a system that is also in use in other 
municipalities in the region. 
 
DISCUSSION 
 
The Planning and Development Department is streamlining the low-voltage electrical permit 
process for new residential single-family by introducing a single fee at 17% percent of the building 
permit fee.  This approach allows for faster processing of permits, provides electrical contractors 
with a consistent and transparent approach to permitting, and is in line with the approach taken 
in other jurisdictions.  This will also ensure that permits are not issued in error, that they include 
the appropriate scope and value of work, and that they are associated with the appropriate 
building permit.  
 
Permit Fee Valuation 
 
Currently, permit fees are based on the following: 
 

• New Single-Family Building permit - Sliding scale based on the building value, as 
described in Appendix “II”. 
 

• Low-voltage electrical permit - sliding scale, based on the declared installation value of 
electrical equipment, as described in Appendix “III”. 

 
• Extra-low voltage electrical permit - sliding scale, based on the declared installation 

value, as described in Appendix “III”.   
 

The Marshall & Swift Valuation Service is to be used to establish the appropriate declared value of 
the work.  As an industry standard, Marshall & Swift Valuation Service is both a comprehensive 
guide and methodology for appraising construction costs.  
 
Declared values are reviewed by Building staff during building permit review and again by 
Electrical staff prior to issuance of the associated electrical permits.  The introduction of a 
standardized fee based on the building permit fees would eliminate this duplication of duties.  
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Works Valuation and Permit Fees Analysis 
 
The table below provides a summary of the relevant permit averages for 2018 and 2019.  
 

Year Average 
Construction 

Value 

Average 
Building 

Permit Fee 

Average Low-
Voltage 

Electrical 
Value 

Average Low-
Voltage 

Electrical 
Permit Fee 

Permit Fee 
Ratio 

2018 $504,318 $5,010 $11,664 $616 12.3% 
2019 $572,568 $5,584 $12,288 $708 12.7% 
Average $521,464 $5,154 $11,821 $639 12.4% 

 
Inconsistencies in the Valuation of Permits 
 
While the permit fee ratio above averages at 12.4%, staff have determined that there is a great deal 
of inconsistency, as illustrated in Figure 1 below.   
 
Figure 1, Distribution of Permit Fee Rate

 
 
This high variance in declared electrical work, and the associated electrical permit fees, requires 
additional staff time to perform audits and follow up to ensure consistency.  Staff estimate 
approximately 25% of low-voltage electrical permits need to be adjusted to accuracy in scope or 
value.  This delays the permit processing and increases staff workload, which further compounds 
timelines on overall permit issuance.  With this planned improvement, staff expect a faster 
turnaround time for electrical permit issuance. 
 
Market Review 
 
A review of electrical permit fees for other municipalities, as shown in Appendix “IV”, reveals that 
the City of Surrey’s electrical permit fees for low-voltage electrical permits for new single-family 
dwellings are the lowest in the survey sample.  Based on the average electrical work valuation of 
$11,800, the City’s current average electrical permit fee is $686.  This is 25% lower than the 
surveyed fee average of $911.  
 
Several municipalities, including Richmond, Township of Langley, Delta, Coquitlam and 
Abbotsford, rely on Technical Safety BC to issue electrical permits.  This is significantly higher 
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than the equivalent permit in Surrey.  Based on this market analysis, staff believe it is important 
to adjust the City’s electrical permit fees to be in line with other municipalities.  
 
Staff recommend setting the low-voltage electrical permit at 17% of the Building Permit Fee.  This 
change would bring Surrey’s average electrical permit fee at $876 which is closer to the region 
average but still $35 below that regional municipal average.  
 
The review also indicates that other municipalities have adopted an electrical permit fee based on 
a percentage of the building permit, where Burnaby’s rate is 18% of the Building Permit and Maple 
Ridge’s rate is 15% of the Building Permit. 
 
Implementation Strategy 
 
Subject to Council’s endorsement, the proposed update to Electrical fees would take effect 
September 1, 2019.  This will allow time for a communication plan to be developed and delivered 
to clients and for staff to implement the required technical changes in the AMANDA system.  
 
Only new single-family low-voltage installation permits will be affected.  Other permit types 
would not be impacted, including (but not limited to) extra low voltage electrical permits and 
plumbing permits.  
 
Electrical permit applications received prior to September 1, 2019 would not be impacted and 
would be valued under the current fee setting by-law. 
 
The next step in continuous improvement for the electrical permitting process will be to bring 
forward for Council’s consideration a formal process for electrical operating permits which are 
required for specific installations.  This information will be brought forward for Council’s 
consideration late 2019. 
 
SUSTAINABILITY CONSIDERATIONS 
 
The work outlined in this report supports the objectives of the City’s Sustainability Charger 2.0.  
In particular, this work relates to Sustainability Charter 2.0 themes of Built Environment and 
Neighbourhood and Infrastructure.  Specifically, this work supports the following Desired 
Outcomes (“DO”) and Strategic Directions (“SD”): 
 

• Built Environment and Neighbourhood DO13: Buildings are healthy and energy and 
resource efficient. 

• Infrastructure DO21: Infrastructure systems provide safe, reliable and affordable services. 
• Infrastructure SD2: Develop and manage our assets to adapt to technological change. 

 



- 5 - 
 
 
CONCLUSION 
 
The Planning and Development Department recommends that Council approve amendments to 
Surrey Electrical Safety By-law, 2004, No. 15596, as discussed in this report and authorize the City 
Clerk to bring forward the necessary amendment bylaw for the 
required readings. 
 
 
 
Original signed by 
Jean Lamontagne 
General Manager, Planning and Development 
 
JT/RD/ar 
 
Appendix “I” - Proposed amendments to Schedule “B” to Electrical Safety Bylaw, 2004, No. 15596  
Appendix “II” – Schedule “A” - Surrey Building Bylaw, 2012, No. 17850  
Appendix “III” – Schedule “B” to Electrical Safety Bylaw, 2004, No. 15596 
Appendix “IV” – Low Voltage Electrical Permit Fee Municipal Survey 
 
c:\users\ar4\appdata\roaming\opentext\otedit\ec_ecm16\c249253580\electrical permit fee calculation update for new single-family work.docx 
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Appendix “I” 
 

Proposed Amendments to 
Schedule “B” to Electrical Safety Bylaw, 2004, No. 15596, as amended 

 
The following amendments are proposed to Schedule “B” to Electrical Safety Bylaw, 2004, 

No. 15596, as amended: 
 

AMENDMENTS TO INSTALLATION PERMITS 
 

In this section, replace: 
 
Fees for installation permits are based on the value of the electrical installation, including 
all material and labour and fees for design, testing, consulting, and monetary worth of 
contributed labour and materials. The Marshall Swift valuation service may be used to 
establish the value of an electrical installation.  
 

With: 
 

1. For new Single-Family Dwellings and new Duplexes the low voltage electrical permit fee 
shall equal 17% of the building permit fee as calculated and payable in accordance with 
Surrey Building Bylaw, 2012, No. 17850, as may be amended or replaced from time to time. 

 
For the purposes of this Schedule, the terms “Single Family Dwelling” and “Duplex” shall 
have the meanings ascribed to them in Surrey Zoning Bylaw, 1993, No. 12000, as may be 
amended or replaced from time to time.  

 
2. Installation Permit Fees for electrical permits not included in Item 1 above are based on 

the value of the electrical installation, including all material and labour and fees for 
design, testing, consulting, and monetary worth of contributed labour and materials. The 
Marshall Swift valuation service may be used to establish the value of an electrical 
installation.  
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Appendix “IV” 
 

Low-Voltage Electrical Permit Fee Municipal Survey 
 

Municipal survey: Low-Voltage Electrical Permit Fees  
Survey Date: May 31 2019   
   
Survey Methodology   
Based on Surrey’s 2018-19 average construction value, get the equivalent Low-Voltage Electrical 
Permit Fee for a new single-family dwelling.  

   
Surrey Average Construction Value   
Construction Value $521,400   
Building Permit Value $5,154   
Electrical Work Value $11,800   

   

Municipality 

Sample Low-
Voltage Permit 

Fee  
Surrey $686   
     
Abbotsford $957   
Burnaby $928   
Coquitlam $957   
Delta $957   
Maple Ridge $773   
Township of Langley $957   
Richmond $957   
Vancouver $872   
West Vancouver  $846   

   
non-Surrey Average Fee $911   
Surrey Vs. non-Surrey Average Fee -25%   

 


	Proposed Amendments to
	Low-Voltage Electrical Permit Fee Municipal Survey



