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HIGHLIGHTS

Total population of Surrey 
projected for 2021 is 574,950, 
of this total 101,700 will be 65+

Between 2011 and 2016 
Surrey’s population aged  
65+ increased 29%, from 
56,570 to 72,990.

2021 29%

2011 – 2016

According to the 2016 Census, 
the seniors’ population 
accounted for 14.1% of 
Surrey’s total population. 

14.1%

2016 CENSUS

PROFILE OF SURREY SENIORS



SAFETY, HEALTH, AND WELLNESS OUTCOME
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RECREATION FACILITIES

Each town centre provides a 
recreation and community hub of 
engagement for seniors.

205 City of Surrey aquatic 
staff members were provided 
with resource information 
to enhance their knowledge 
to support seniors visiting 
swimming pools.

DID YOU 

K N O W
Activeage™ and Choose to Move  
The City of Surrey partnered with BC Recreation and Parks 
Association and UBC Active Age Research Team to rollout the 
ActivAge™ and Choose to Move programs geared towards sedentary 
seniors over the age of 65. These programs were free and led by a 
qualified activity coach. 

• 45 participants engaged in Spring 2018 programs

• 30% of participants were participating in physical activity for  
the first time at a City of Surrey recreation facility

• Approximately 10% of Choose to Move and ActivAge™ 
participants registered for first time recreation memberships

Seniors are supported to be active and engaged in their community  
and engagement practices are in place to prevent isolation.  

Family Caregivers of BC has 
experienced a 36% increase in 
caregiver calls in 2017-18, with 
35% of these calls from Health 
Care Providers.

DID YOU 
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Caregiver Forum
Held in October a Caregiver 
Forum provided an 
opportunity for non-paid 
caregivers to come together 
and engage with others who 
are also experiencing the 
journey of caregivingOver 70 participants benefitted from taking a free  

self-management workshop in Surrey.  One third of  
the participants were seniors.

49,900 MORE SENIORS ACTIVE AT  
RECREATION CENTRES IN 2018

In 2018, 49,900 more seniors chose to be active at a 
Surrey recreation centres versus 2017.

QUICK 
FACTS

QUICK 
FACTS



Seniors Volunteer Initiative - Engagement With Seniors
In 2018, the City initiated a research study of current volunteer 
engagement practices. A survey of volunteers in Parks, Recreation, 
Culture, and Surrey Fire Services is being completed to measure 
their overall satisfaction and sense of community connection.  
The results of the study will inform future 55+ volunteer engagement 
practices. A new training module in the best practices of 55+ 
volunteer engagement has recently been launched for staff working 
with seniors. 

TRANSPORTATION AND MOBILITY OUTCOME

BUILDINGS AND OUTDOOR SPACES OUTCOME

Volunteering is beneficial to 
your health?   Volunteering 
improves physical functioning, 
enhances emotional health, 
provides social connections and 
increases brain health.

DID YOU 
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Seven partner organizations who work in 
volunteer engagement across Surrey have come 
together with the goal to enhance community 
partnerships and support volunteer management.  

QUICK 
FACTS

Seniors have a range of safe, convenient and affordable transportation options

In 2018 Surrey added 4.6 kilometres of protected cycle tracks to 
the cycling network. Cycle tracks are facilities designed for use by 
people of all ages and abilities to make cycling safer and easier for 
everyone, including seniors. Over the next 5 years Surrey plans to add 
28 kilometres of cycle tracks and 14 kilometres of greenways to the 
transportation network.Surrey regularly monitors and 

adjusts the timing of traffic 
signals to allow more time for 
pedestrians to cross the road – 
especially in neighbourhoods 
that have a higher percent of 
residents who are seniors.  
Surrey plans to make more 
adjustments to signal timing in 
the future. 

DID YOU 
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80% OF ACTIVE BUS STOPS IN SURREY ARE FULLY ACCESSIBLE

 Public places, outdoor spaces and buildings are designed to be welcoming, safe and accessible

DID YOU 

K N O W
The City of Surrey has been the largest participating municipality with the 
Rick Hansen Foundation Assessment Certification program. We’ve received 
two “RHF Certified Gold” statuses;  The Surrey Arts Centre and Cloverdale 
Recreation Centre. Ten other facilities have been certified through this program 
and we continue to increase accessibility for all at our facilities.

Over 80% of active bus stops in Surrey are fully 
accessible.  That’s over 1,150 stops across 
Surrey designed to accommodate wheelchairs, 
scooters and other mobility aids.

QUICK 
FACTS



surrey.ca/agefriendly
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HOME OUTCOME

COMMUNITY-BASED AND MUNICIPAL PARTNERSHIPS

Empower Me has hosted 7 Energy Savings Workshops across 
Surrey to provide education on how residents can save energy and 
money at home. Aimed at members of new Canadian communities, 
Empower Me breaks through trust and language barriers by delivering 
messages through trusted peers.

The Empower Me workshops 
have helped Surrey seniors 
and newcomers understand 
and manage their home energy 
systems, conserve energy, save 
money, and live more safely in 
their homes.

DID YOU 
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Seniors have access to affordabe and appropriate housing and support necessary to remain as independent as possible. 

Empower Me savings to date has 577 Champions 
in Surrey, that equates to 2,747 tonnes of avoided 
CO2e! 

QUICK 
FACTS

MOBILE COMMUNITY CARE FOR SENIORS – ID CLINIC - Collaboration with partners to offer programs 
and services that benefit seniors.
The City of Surrey in partnership with Seniors Come Share Society received a UBCM grant to develop 
an outreach program to vulnerable, at risk and homeless seniors. The following story describes the 
impact to one Surrey senior.

Helping individuals who 
are homeless, or at risk of 
homelessness, obtain basic 
identification is one step to 
removing barriers; providing 
access to secure living 
conditions, financial benefits, 
food security and more.

DID YOU 
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Success Story 
The Community Care Coordinator was able to apply for one 
gentleman’s birth certificate as well as call the Ministry of Social 
Development and Service Canada, allowing them to get a full picture 
of his income and what he was entitled to. Within 2-1/2 hours the 
gentleman’s GIS payments were not only reinstated, but he also 
received a missed payment of the same amount (9 days apart).  

When he heard the news of how much he would receive, he broke 
down in tears, barely able to speak.  

Self-Managed Programs 
The self management program teaches skills to help people manage 
the daily challenges of living with chronic health conditions. Topics 
include healthy eating, exercise, dealing with pain, difficult emotions 
and problem solving through an interactive format. 


