Guildford Town Centre and
104 Avenue Plan
Welcome!

STUDY AREA

Thank you for coming to the Guildford Town
Centre and 104 Avenue Plan open house.
The City of Surrey is undertaking a planning process for the Guildford Town Centre, the
104 Avenue corridor, and surrounding areas.
Community input in March was used to further develop draft concepts for land use,
transportation, and open space. Today we are seeking your input on these drafts before
they are used in developing the final plan. Please take a look at the panels and share your
thoughts on sticky notes.

Purpose Of The Plan
This is an important town centre and future light rail corridor. This new plan will support
the city’s vision for vibrant, connected and livable communities.
The purpose of this plan is to:
• Guide growth and facilitate the enhancement of the town centre through redevelopment;
• Advance community objectives related to green spaces, habitat protection, housing
choice, mobility, quality of life, and more; and
• Support LRT ridership by focusing growth around LRT stops.

STAGE 1 TIMELINE
WE ARE HERE

Step 1

Step 2

Step 3

CREATING A VISION

EXPLORING CONCEPTS

COMPLETING THE
LAND USE PLAN

Step 1

• Background Research
• Vision, Principles, and Objectives
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STAGE 1
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Step 2

• Land Use and Transportation
Alternatives

WINTER – SPRING 2018

Step 4
FINALIZING THE PLAN
• Engineering Servicing

• Preferred Land Use
Concept

• Financial Strategy

• Draft Urban Design
Guidelines

• Finalize Community
Amenities
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• Finalize Urban Design

SUMMER – WINTER 2018

STAGE 2

WHERE DO YOU LIVE?
Place a sticker over your home.

Do you live outside the planning area? If so, in what area of Surrey or other community do you reside?
Please use sticky notes.
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SNAPSHOT OF THE AREA TODAY
LOCATION

PUBLIC INFRASTRUCTURE AND ASSETS

• Located on a high point in North Surrey, the area is on a ridge that slopes down toward the Fraser River
to the north, and farmland to the south and east. City Centre is to the west.

• The area is home to 73 hectares of park land, amounting to 15% of the total area. This represents 3.0
hectares per 1000 residents, which falls short of the City’s target of 4.2 hectares of park land per 1000
residents.

• The area is over 500 hectares, and is home to approximately 24,000 residents, which is roughly 5% of
Surrey’s population. Population in the area and across the city grew by about 3% per year between 2006
and 2016.

• Green Timbers is a city park / urban forest, while Hawthorne and Hjorth Road Parks are community
parks. Neighbourhood parks include Cedar Grove, Guildford Heights, Holly, and Whalley Reservoir.
• Recreation and community facilities include the Guildford Aquatic Centre, Guildford Recreation Centre,
Guildford Library, two outdoor swimming pools, and artificial turf playing fields.

HOMES AND PEOPLE
• There were approximately 9,200 homes in the area in 2017, with roughly half being rented and the
other half being owner occupied. The household size in the area is slightly smaller than in Surrey
overall.
• About one-fifth of homes are located in single-family, duplex, and triplex buildings. The remaining
majority of the homes are in multi-family buildings, ranging from townhouses to residential towers.

• Six elementary school catchments and two secondary school catchments overlap the area.
• The proposed LRT infrastructure will provide a significant new public asset for the area, city, and region.
A map of its proposed route and stops, along with existing transit routes, is presented below.

• A diverse area, approximately 100 mother tongue languages were reported by residents in the area in
2016. In 2011, half of the area’s population were immigrants, which is significantly higher than 41% within
Surrey overall. Many newcomers to Canada find their first homes among the stock of rental apartments
located in the town centre.
• Approximately 4% of the area’s population identified as First Nations or Metis in 2011, which is
double the proportion within Surrey overall.
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ENVIRONMENTAL STUDY
An environmental review was undertaken to identify opportunities to protect and enhance
environmental values and ecosystems. Major aquatic and terrestrial habitat areas are
integrated in the concepts presented today.

WATERCOURSES AND RIPARIAN AREAS

• The area is home to four major fish-bearing streams, and Serpentine Creek and Guildford Brook
provide the highest quality fish habitat in the area.
• Terrestrial habitat consists of forested parks and riparian corridors, vegetated rights-of-way,
unmanaged vegetation on undeveloped lots, manicured parks and turf grass, landscaped residential
properties, street trees, and gardens.
• Overall forest cover is 12.3%, with most of it located in the western part of the study area.
• Large, valuable ecological areas and corridors include Hawthorne Park, Green Timbers Urban
Forest, and the BC Hydro transmission right-of-way between 104th Avenue and 108th Avenue, west of
Hawthorne Park.
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WHAT WE HEARD: ENGAGEMENT PROCESS
KEY THEMES FROM COMMUNITY INPUT - STEP 1

COMMUNITY INPUT
Engagement was undertaken to help shape the
draft vision, principles, and objectives, which form
the foundation of the new plan.

Step 1

While input was diverse, several themes emerged, including the priorities identified below.

ENGAGEMENT ACTIVITIES
• Focused workshops with stakeholder groups; *
• An online survey; and,
• “Pop up” engagement.
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COMMUNITY INPUT
Engagement was undertaken to obtain input on early
concepts and options for land use, transportation,
and parks and open space. The outcomes of this
engagement were used to create the components of
the draft plan presented today.

Step 2

Create dynamic, vibrant neighbourhoods.

Protect and enhance green spaces and
ecological areas.

Protect existing businesses.

Support housing affordability and create
inclusive spaces.

Create safe, navigable, beautiful, and
accessible walking and cycling routes.

Create a civic heart at the north Guildford
Mall site.

ENGAGEMENT ACTIVITIES
• A drop-in public open house; and
• An online survey.

WINTER – SPRING 2018

* Focused workshops took place with: TransLink and transit stakeholders; affordable
housing and environmental community stakeholder groups; and development,
business, and rental housing stakeholders.

SNAPSHOT OF PARTICIPATION

~2,800
DIRECT
INTERACTIONS

~275
OPEN HOUSE
PARTICIPANTS

~80
POP UP ENGAGEMENT
COMMENTS
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~30

WORKSHOP
PARTICPANTS

2,400+
ONLINE SURVEY
RESPONSES
Focus growth in the form of: low and
Create a welcoming area, including for
mid-rise buildings along 104 Avenue;
newcomers and youth.
high and mid-rise buildings at Guildford
Town Centre; and single-detached houses
and townhouses in the surrounding
neighbourhoods.

Create destinations, such as more shops
and services, offices and jobs, and open
public spaces.

WHAT WE HEARD: CHOOSING A CONCEPT
KEY THEMES FROM COMMUNITY INPUT – STEP 2

CONCEPT 1: FOCUSED GROWTH

Engagement in Step 2 obtained input on the two different growth concepts shown to the
right, as well as on a transportation concept and open space concept.

Support For...
• The greatest tower heights focused on the former Sears site, with low rise
apartments (e.g. 6 storeys) along the rest of 104 Ave;
• Focusing growth near the LRT stations, therefore encouraging more people to take
transit and minimizing vehicular traffic;
• Greater density, including in areas along 104 Avenue or adjacent to
the Guildford mall site;
• Focusing density in specific areas while keeping other parts of the
neighbourhood lower density;
• Urban lifestyles and the efficient use of space;
• Quality and safety of pedestrian spaces;
• Retention of rental housing, including through the use of incentives;
• A new school in the town centre;

• Most residential growth is focused in the town centre (between 148 St and 154 St) with a smaller growth node around
144 St.
• West of the town centre, apartments and higher densities quickly transition to townhouses and single family houses
except within a 5-minute walk of LRT stops.
• All commercial growth is focused in existing commercial areas and around LRT stops.

CONCEPT 2: DISPERSED GROWTH

• Affordable housing for families, seniors, and others;
• Protection and expansion of high-quality habitat areas, trees, and green spaces; and,
• Intersection improvements, new greenways, pedestrian and bike crossings, and new
street connections.

Concerns About...
• Displacement of lower-income residents, renters, and/or newcomers, and
overall affordability challenges related to future redevelopment;
• The ability of existing infrastructure to accommodate new growth;
• Perceived incompatibility of densities and towers in Concept 1 with character
and view preservation; and,
• Protecting existing trees and parks from roadways and development.
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• In Concept 2 residential growth is more evenly spread throughout the study area (compared to Concept 1).
• West of the town centre (west of 148 St), growth extends further into the surrounding areas, mainly in the form of
townhouses.
• As with Concept 1, all commercial growth is focused in existing commercial areas and around LRT stops.

DRAFT VISION AND PRINCIPLES
Derived and updated from community input and other City priorities, this draft vision
describes the community’s aspirations for the future. The principles describe the
proposed planning and design approach, and they are designed to help bring the
vision to life.

VISION

PRINCIPLES

1 1

Easy access for all ages and abilities to safe,
convenient, and delightful modes of travel,
including walking, cycling, and transit, within
and through well-connected neighbourhoods.

The Guildford Town Centre and 104th Avenue corridor are dynamic
neighbourhoods that are green, rich with choice, and destinations for both
locals and visitors.
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AN IMPORTANT HEART
The area is an important heart within Surrey, a major hub of economic,
cultural, and public life. It is a destination for residents across the region
and beyond, and it provides an anchor on a vital transit corridor and
a connection to the City Centre. At the same time, it is comprised of
complete neighbourhoods unto themselves, filled with local residents
connecting with neighbours, going about their daily lives, and
prospering in one of the region’s most beautiful places.

GREEN
The area is green with its protected natural assets – including forested
and riparian areas – as well its park spaces, ever expanding tree canopy,
and green infrastructure that utilize the free services of nature. It is
also green in its low-carbon approach to buildings, transportation, and
services.
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A Community Heart at
Guildford Town Centre

A thriving hub of economic, cultural, civic, and
public life, and a well-connected destination for
residents near and far.
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Connecting Nature
and People

A place in which residents can retreat and
connect with natural assets, where habitat,
and biodiversity are cherished, protected, and
enhanced.

RICH WITH CHOICE
The area is rich with choice in terms of housing, destinations, and public
spaces, creating a sense of welcome and access for people of all ages,
abilities, tenures, incomes, and backgrounds. Residents and visitors
alike have realistic transportation options, in which people choose to
walk, cycle, and take transit because they are the most convenient and
delightful ways to travel in and through the area. Active lifestyles and
community well-being are fostered through this diversity of choice.

Enhanced Journeys
and Destinations
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Beautiful and Engaging
Places for People

Streets, open spaces, and other destinations that
are magnets for public life, creating opportunities
for gathering, lingering, relaxing, eating, playing,
shopping, and engaging with culture.
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Diverse, Inclusive,
and Welcoming

An inclusive community in which everyone
thrives, and that offers a sense of belonging
and opportunity for people of all ages, abilities,
backgrounds, incomes, and household types.
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Sustainable and
Resilient

A place in which energy and water resources
are conserved and stewarded through
sustainable, resilient, and low-carbon
buildings, infrastructure, and systems.

