
Help Us Plan Fleetwood Survey 

Survey Results
December 9, 2019

The results of this survey, conducted between November 7, 2019 and December 4, 2019 are not weighted to the City of Surrey’s population. 

The results are based on 543 survey responses. 



Background

The City of Surrey has started on a two-year process to create a community plan for Fleetwood to 
guide where people, paths, parks, roads and buildings will go and to plan for the extension of SkyTrain 
along Fraser Highway. 

This survey was designed to gather input from residents on their vision for the future of Fleetwood. 
Survey participants were invited to share their ideas on how Fleetwood can grow with transit and 
accommodate new housing, jobs, and community spaces. 

These results are based on 543 survey responses gathered from:

CitySpeaks Panel Survey: 161 responses from November 7 – December 4, 2019

Open Community Survey: 382 responses from November 7 – December 4, 2019



Profile of Survey Participants

Relationship with FleetwoodLive in Fleetwood

Yes 80% No 20%
38%

20%

11%

39%

Recreate Here

Work Here

Developer

Other

Base: those not living in Fleetwood



Overview

Surrey is growing. With SkyTrain, much of this growth will be focused towards Fleetwood. More people 
will be working, living and playing in the community. The landscape will change. To guide this growth 
we need to start exploring some of the key challenges and opportunities Fleetwood will face in the 
future. We will use this information to help guide a land use plan for Fleetwood. 



Accommodating a Growing Population

Q: Accommodating a Growing Population Fleetwood is growing. After SkyTrain is extended, Fleetwood will be better connected to Surrey and the rest of the 
lower mainland, which will attract new businesses and residents. Pick three options you feel would best help accommodate existing and future residents: 
Please refer to the Verbatims file to read all the comments submitted for this question.
Total participants: 517

54%

51%

44%

38%

32%

22%

16%

13%

9%

12%

Enhance walkability (create a more safe and inviting pedestrian
environment)

Promote healthy living (walking, cycling and transit infrastructure)

Provide a mix of residential and commercial in the heart of Fleetwood

Promote transit-oriented design (maximize residences and
destinations near transit)

Provide employment opportunities within the community

Foster social and cultural experiences/spaces in the heart of the
community

Provide more housing variety (laneway house, townhouses,
apartments)

Explore opportunities to sensitively increase density in single family
neighbourhoods

Provide more rental housing

Other



Improving Transportation Network

Q: Following the arrival of SkyTrain, residents will want better access to the stations. Many people will  still want to drive. Others may want improved cycling 
amenities. How might we improve Fleetwood’s transportation network to make sure everyone gets where they want to go whether they’re walking, cycling, 
taking transit or driving? Pick three transit improvement options that you would prioritize: 
Please refer to the Verbatims file to read all the comments submitted for this question.
Total participants: 517

50%

42%

41%

39%

38%

36%

33%

10%

Facilitate the use of multi-modal travel (walking, cycling, busing,
SkyTrain)

Create inviting and enjoyable pedestrian environments

Focus on transportation safety (traffic calming, separated bike lanes,
etc.)

Promote transit-oriented design (maximize residences and
destinations near transit)

Improve walking and cycling infrastructure

Improve connectivity through the community

Improve accessibility and usability for seniors and people with limited
mobility

Other



Creating Community & Supporting Local Business

Q: As the community grows, there will be a need for more retail shops, offices, gathering places and general services. Pick three options you feel will help 
create a stronger sense of community and support local businesses: 
Please refer to the Verbatims file to read all the comments submitted for this question.
Total participants: 517

50%

46%

45%

40%

33%

32%

27%

14%

4%

Green the city – bring plants, trees, green roofs and walls to the urban 
environment

Foster a connection with nature – open spaces, parks, and trail 
networks

Encourage mixed use (commercial on the ground level and residential
above)

Promote healthy living (walking, cycling and transit infrastructure)

Promote economic diversity (create office and employment space)

Promote a thriving commercial core

Create public spaces for formal and informal gatherings/events

Develop cultural spaces and facilities

Other



The Heart of Fleetwood

Q: Where do you consider the heart of Fleetwood? Use highlighter tool to mark location. (Optional) 
Total participants: 489

This heat map visually displays which areas of 
the image were highlighted by participants.
A darker colored area indicates that more 
participants highlighted it.



Favourite Places in Fleetwood

Q: What is one of your favourite places in Fleetwood? Use highlighter tool to mark location. (Optional) 
Total participants: 489

This heat map visually displays which areas of 
the image were highlighted by participants.
A darker colored area indicates that more 
participants highlighted it.



Next Steps

Q: Next steps. For future engagement we want to know when and where works best for you to come and attend an event. 
Total participants: 454
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Wednesday

Thursday
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No Time on This Day Mornings (9am-noon) Early Afternoons (noon-3pm) Late Afternoons (3-5pm) Evenings (5-8pm)



Preferred Locations for Future Events

Q: Where should we hold future events? 
Please refer to the Verbatims file to read all the comments submitted for this question.
Total participants: 454

69%

61%

38%

18%

14%

11%

2%

5%

Fleetwood Community Centre

Surrey Sports & Leisure Centre

Fleetwood Library

Schools

Fleetwood Park

Fleetwood Festival (September)

Other

No Opinion/Not Interested



Types of Community Engagement

Q: What types of Community Engagement would you be interested in? (Select Your Top 5) 
Please refer to the Verbatims file to read all the comments submitted for this question.
Total participants: 543

61%

59%

34%

29%

28%

25%

23%

18%

16%

13%

10%

2%

6%

Public Open Houses

Online Surveys

Community Mapping

Focus Groups

Workshops

Online Forums

Pop-up events

Interviews

Webinars

Kitchen Table Talks

Design Charette

Other

No Opinion/Not Interested
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