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Using Chrome

as the browser, type in www.surrey.ca, which takes you to our home page.

You can get to the registration page 1 of 2 ways: the fastest way is to click on the green box below the
photograph called Register for Classes or Activities.
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OR Click on Online Services at the top of the page

then click on Activities & Classes.

Both options take you to the same place, which is the Activities Registration page. If you register
frequently, bookmark the page by clicking on the star to the right of the address bar at the top of the
page.
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Scroll down the page to “select an activity”. Select from a list of activity types. Activities that are
available for registration are highlighted and underlined. If an activity is greyed out, it isn’t available at
this time. Note: it may take a few seconds for the activities to load.
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APPLYING FILTERS TO NARROW YOUR SEARCH:
Narrow your search by applying filters. Clear a filter by selecting “reset”. NOTE: WE ARE EXPERIENCING
TECHNICAL DIFFICULTIES WHEN MULTIPLE FILTERS ARE APPLIED AND ARE WORKING TO RESOLVE THE
ISSUE. For now, apply just 1 filter at a time or simply select a highlighted activity. If you search by
location and select 1 location from the dropdown menu, it should just show you what’s available at that
location only.
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WHERE TO FIND ACTIVITIES:
Sports that are played in a gymnasium like: basketball, badminton, pickleball, etc. will be found under
SPORTS: Gymnasium Reservations Drop-in Sport. Group Fitness Classes like Yoga, Bootcamp, Indoor
Cycling etc. are found under the Fitness & Wellness heading. Click on any highlighted course to see
what’s available in that section. NOTE: During the pandemic, visits to our weight rooms now require a
reservation.
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-7Once you select a course, you will see information including date and time, number of spots remaining,
and pricing information.

If there are no spots remaining, it will say WAITLIST and you will be added to the waitlist by clicking on
it and following the prompts. We encourage you to waitlist as it will help us gauge demand and
schedules may be adjusted.

You will receive notification by phone if a spot becomes available. DO NOT COME TO THE RECREATION
CENTRE unless you have been notified, as you will not be allowed entry during the pandemic without a
confirmed reservation.
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-8Additional information is available by clicking on the green down arrow, including number of sessions,
course number and location. Click REGISTER on the right-hand side to register for this course.

Some programs may have extra fees or further questions that need to be answered before registration
can be completed. For swimming and skating lessons, you will be asked about skill level completed.
Having confirmed that this course meets your needs and you’re ready to purchase, click REGISTER at the
top of the screen to add to your cart.

Updated September 2020.

-9Log-in using your MySurrey account information, which is your email address and a password that you
create. Client ID numbers and Family PIN numbers are no longer required. Even current recreation
customers need to set up a MySurrey account to use our new system.
If you haven’t yet created a MySurrey account, create one now by clicking Sign Up and follow the
prompts. Note: for current recreation customers, the email you use for your MySurrey account MUST
MATCH the email you were using for your old recreation account or a duplicate account will be created.
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- 10 Once you’ve logged in using your MySurrey account information, your screen will look like this. If there
are restrictions for this program, you will see them here. Click REGISTER at the top of the screen to
continue.

Select the person who will be attending this course; either yourself or another person on your account.
Only if you are the primary account holder will you see other family members.
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- 11 A spot will be held for you for 15 minutes to provide time to complete the transaction.

Click Next to continue.
This takes you to the order summary screen with course details on the right and payment information
on the left. Insert your payment details. Your CVV code is the 3-digit number on the back of your credit
card beside your signature.
If you would like to save your credit card information for the next time you register for a course, check
the “Remember this Card” box and your credit card information will be stored securely. If you do not
check off this box, you will need to re-enter your credit card information each time you make a
purchase.

If you have a credit balance on your account, you may use this to pay for your order by checking the box
next to “use your credit balance”.
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- 12 Redeem a gift card to pay for your purchase by entering the 16-digit number from the back of the gift
card into the field called Gift Card and then select APPLY.

Click “continue shopping” to add more courses to your cart. This will take you back to the main activities
page.
Return to your cart any time by clicking on the cart icon at the top right of your screen. If you’ve
changed your mind about the course, you can remove it by clicking on the “X” icon.
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- 13 Once you’ve added all the courses you want and have completed the payment fields, click PLACE MY
ORDER to complete the transaction.

Congratulations! You’re registered.
The final screen will allow you to add to your electronic calendar, print your registration confirmation,
print your receipt, or book another event. The receipt for your transaction will also be emailed to you
for your records.
Customers will receive an email reminder prior to their program starting and a cancellation email if a
class is cancelled.

ANSWERS TO COMMON QUESTIONS:
Do I need to sign into my MySurrey Account first to register for a program?
No. Select your activity first. When you register for an activity, you will be prompted to sign in to your
MySurrey account to complete the transaction.
I’m logged into my MySurrey Account. What does MyActivities mean?
The MySurrey account has many different city services that you can access, like schedule a Large Item
Pickup, for example. If you had scheduled a large item pick up, or used other services it would show up
here. At this time, Parks, Recreation & Culture programs that you register for will NOT show up here and
you cannot register from here.
Where do I see the activities that I registered for with Parks, Recreation & Culture?
On your recreation account, which you get to by logging in through your MySurrey account. You will be
in your recreation account when you register for a course. Click on My Info at the top of the page to
view account details. You can log in directly to review your account from the Activities Registration page
(under How to Register) without registering for a program.
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- 14 Is the Activities Registration page the only place that I can register for activities?
No. The registration widget (Select an Activity) is located on many of our web pages. ALL activities
appear on the main Activities Registration page, so that is the best place to find things. However,
specific activities, like Fitness and Sports, are also located on the Registered Drop in Activities page,
swimming activities are also located on the indoor pools page and so on. Registration widgets on pages
other than the main Activities Registration page will appear once registration is available.
How do I know where to find the activity that I want to register for?
Because we offer many activities, they are grouped by appropriate headings. Arts programs fall under
the Arts heading and so on. If you’re not sure, click on any highlighted and underlined program to see
what’s available under that (you may need to scroll down to see all of them). Once you find something
that interests you, click on that to register.
What do the following terms mean?
REGISTER: the activity is open for registration. The number of remaining spots appear directly above the
word register.
MORE INFO: registration is not yet open. It will change to REGISTER once registration begins. If you are
waiting for registration to open, you’ll need to refresh your screen to see the change (it won’t change
automatically).
WAITLIST: course is full. Click on the word WAITLIST to be added in case a spot becomes available. You
will be notified by phone if a spot opens up.
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