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Methodology



Data from the municipality of Surrey residents 18+ years of age was collected through an online methodology using Leger’s research panel. A 

total of 505 surveys were collected.

Data collection commenced on November 30 and ran until December 13, 2023. The confidence interval for the 505-person sample is +/- 4.4%, 

19 times out of 20. The confidence interval decreases when examining sub-sets of the overall sample.

The data from this study has been weighted to ensure it reflects the age, gender, ethnic, mother tongue, and geographic population 

distributions in the City of Surrey according to Statistic Canada’s 2021 Census information. A key focus of the weighting was to ensure the 

appropriate representation of residents who are of South Asian descent, of people of a visible minority in general, and of people whose mother 

tongue is Punjabi. 
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City of Surrey Survey Respondent Profile (weighted)

Variable
% of 

n=505
Variable

% of 
n=505

Gender Ethnicity

Male 48% South Asian 37%

Female 51% Caucasian (white) 34%

Age Chinese 10%

18-34 31% Southeast Asian 6%

35-54 34% Filipino 3%

55+ 35% Black 3%

Visible Minority Middle Eastern/North Africa 2%

Yes 66%
Latin American 
(Mexican, Chilean, Costa Rican, etc.) 2%

No (white/indigenous) 33%
Indigenous 
(First Nations, Metis, Inuk/ Inuit) 1%

Prefer not to answer 1% Japanese 1%

West Asian/Central Asian <1%

Region Korean <1%

North 44% Self-describe 3%

Central 40% Prefer not to answer 1%

South 16%
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City of Surrey Survey Respondent Profile (weighted)

Variable
% of 

n=505
Variable

% of 
n=505

Variable
% of 

n=505

Lived in Surrey Own or Rent Main Residence Language

1 to <3 years 18% Own 55% English 54%

3 to <5 years 13% Rent 43% Punjabi 24%

6 to <10 years 12% Prefer not to say 2% Hindi 13%

10 to <20 years 17% Income Urdu 5%

20 years or more 39% <$20,000 7% Yue (Cantonese) 4%

Prefer not to say 1% $20,000-under $40,000 14% Mandarin 3%

$40,000-under $60,000 14% Tagalog 3%

Education $60,000-under $80,000 15% Spanish 2%

High school or less 23% $80,000-under $100,000 11% Vietnamese 1%

College 22% $100,000-under $125,000 15% French 1%

University 55% $125,000-under $150,000 8% German 1%

Prefer not to say 1% $150,000+ 6% Other 10%

Prefer not to say 10% Prefer not to answer 1%
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Research Findings



28%

13%

13%

11%

11%

9%

9%

7%

7%

6%

5%

5%

5%

4%

4%

3%

16%

15%

6%

8%

8%

5%

5%

4%

4%

4%

4%

5%

2%

1%

3%

1%

1%

Housing / Affordable housing

Cost of living / Inflation

Crime / crime rate

Resolve the policing issue

Lower taxes / property taxes

Public transportation / public transit

Homeless / Poverty

Infrastructure (planning, roads, etc.)

Safety / security

Traffic / congestion

Complete the transition from RCMP to the Surrey Police 
Service

Addiction / Drug issues

Education / More schools

Keep RCMP

Healthcare / access to healthcare / New hospital

Cleanliness of the city (including trees, lawns, etc.)

Don't know / Refused

Total (1st or 2nd)

1st choice
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Q1: What is the most important priority that you would like the City of Surrey’s Mayor and Council to address over the next year?         
And second most important priority? Base: All (n=505)

Top Priority for City of Surrey (Unaided)

While affordable housing was the top mention (28%), priorities regarding the 
policing situation surface frequently (total 20%) in the following ways:
• Resolve the policing issue (11% total mentions)
• Complete the transition from RCMP to the Surrey Police Service (5%)
• Keep RCMP (4%)

Caucasian residents are significantly more likely vs South Asian residents to 
mention resolve the policing issue (23% vs. 2%), complete the transition 
(10% vs. 0%), and keep the RCMP (11% vs. 0%). 

Residents 55+ years of age more often mentioned resolve the policing issue 
(19% vs. 7%) and keep RCMP (10% vs. 2%) than those 18-54 years of age.

South Asian residents are significantly more likely to mention 
employment/jobs (6% vs. 0%, Caucasian residents).

<3% total not shown
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Impression of Surrey RCMP
QIMPRESSION: What is your overall impression of the Surrey RCMP? 

Base: All (n=505)

32%

45%

11%

4%

8%

Very positive

Somewhat positive

Somewhat negative

Very negative

Don’t know/prefer not to answer

Total NEGATIVE, 

15%

Total POSITIVE, 

77%

3 in 4 Surrey residents have a positive impression of the Surrey RCMP.
• Caucasian residents are more likely to have a very positive impression of the Surrey RCMP vs those from other ethnicities, excluding South Asians (41% 

vs 20%, respectively).
• Those aged 18-34 are more than twice as likely to have a negative impression of the Surrey RCMP (25% vs 10% of those aged 35+).
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Familiarity with Police Transition
Q3: It was recently announced that the City of Surrey will soon no longer be policed by the RCMP, and a new independent Surrey 
Police service will take over. How familiar are you with this news?

Base: All (n=505)

42%

42%

10%
6%

1%

Very familiar
Somewhat familiar
Not very familiar
Not at all familiar
Don’t know/Prefer not to answer

Total 
UNFAMILIAR, 

16%

Total FAMILIAR, 

84%

News about the transition is well-known among residents, as 4 in 5 are familiar with it. 
• Caucasian residents are more likely to be familiar with the news (93% vs 81% of South Asians); in fact, they are twice as likely to be very familiar (61% vs 

30% of South Asians).
• Those aged 35+ (87% vs 75% of those aged 18-34) and those who have lived in Surrey for 20+ years (93% vs 78% of those who have lived in Surrey for 

<20 years) are also more likely to be familiar with the news. 



18%

17%

10%

7%

7%

5%

4%

3%

9%

17%

8%

Issues with costs of changing police forces / Burden on taxpayers

Transition to the Surrey Police Service in Surrey

Government of BC mandates/imposes/forces City to complete the transition to 
the Surrey Police Service from the RCMP

Delays / Long process / Stalling / Roadblocks

Mayor Locke needs to accept the decision to proceed with the transition

Heard/saw on the news/newspaper (unspecified)

Mayor of Surrey Brenda Locke wants to keep the RCMP

Ongoing debate / Back and forth

Other

None / Nothing / Not much

Don't know / Refused / Can't remember
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Q4: What have you read, seen, or heard about the police transition?

Base: Familiar with transition(n=474)

What Heard about the Police Transition (Unaided)

Almost 2 in 10 have heard about issues with costs and additional taxes by changing police forces, news about the transition in general, or nothing at all.
• Caucasian residents are significantly more likely vs South Asian residents to be aware of issues with cost and the burden on taxpayers (30% vs 10%), the 

Government of BC mandate (17% vs 5%), and delays, the long process, stalling, and/or roadblocks (15% vs just 2%); awareness of these same factors also 
increases with age.

<3% not shown
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Prefer to Continue with RCMP or Transition to New Surrey Police Service
Q5: Which option do you prefer? 

Base: All (n=505)

46%

29%

25%

Continue to be policed by Surrey RCMP

Transition to a new Surrey Police Service

Unsure

Opinion is divided about the transition, as over 4 in 10 would prefer continue with the current Surrey RCMP, 3 in 10 would prefer the transition, and 1 in 4 are 
unsure.
• Visible minorities (28% vs 16% of Caucasian individuals) and those aged 18-54 (30% vs 16% of those age 55+) are more likely to be unsure which option 

they prefer. 



45%

26%

8%

7%

5%

5%

4%

8%

17%

They do a good job / Experienced / 
Works

Less cost to taxpayers

Reputable / Long standing history in 
Canada / Canada's pride

Trust them

Established / Infrastructure is 
already in place

Better system / rules / regulations

Better services

Other

Don't know / Refused
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Why Prefer to Continue with RCMP or Transition to New Surrey Police Service
Q6: Why do you want Surrey to..?
Base: All respondents (n=505)

Those who prefer the RCMP still believe more say it is because they do a good job (45%) or costs less to taxpayers (26%). Those who prefer to transition say it is 
because Surrey deserves its own police force (26%) or feel it’s inevitable and just want it done with (24%).
• Those aged 55+ are more likely to mention they do a better job/experienced/works (62% vs 34%) and less cost to taxpayers (35% vs 20%) as reasons to 

continue being policed by Surrey RCMP compared to those aged 18-54. Conversely, those aged 18-54 are more likely to mention better service (16% vs 2%), 
local employment (10% vs 0%) and providing good safety (9% vs 0%) as reasons for transitioning to a new Surrey Police Service (vs those aged 55+).

46%
26%

24%

10%

9%

6%

6%

5%

5%

4%

6%

9%

Surrey's size deserves/should manage it's 
own local police force

It's inevitable / Ordered / Just get it done / 
Stop wasting money

Better services

Change is always a good thing

Local employment

Strong community commitment

Provide good safety

Faster service

Less cost to taxpayers

Other

Don't know / Refused

Transition to a new Surrey Police Service
(n=122)

Continue to be Policed by Surrey RCMP 
(n=264)

29%

<3% not shown <4% not shown



Strength of Arguments against Police Transition (i)
Q7: The City of Surrey has presented several arguments against the Provincial Government's plan to replace the Surrey RCMP with Surrey Police Service. 
Please indicate how strong or weak you feel each of the arguments are.

Base: All (n=505)
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Overall, 60% or more residents feel 8 out of 11 arguments are strong (very or somewhat). The strongest arguments include a lack of frontline officers, that keeping 
RCMP will help protect City funding/keep taxes affordable, it will add $464 million of the next 10 years, and officials elected in 2022 voted to retain the RCMP.
• South Asian residents are more likely to feel that “keeping the RCMP and preventing the added cost of a new Surrey Police Service will help the City protect 

funding for existing City services and help keep taxes affordable” is a strong argument (77% vs 64% of Caucasian residents).

TOTAL 
STRONG

67%

65%

64%

63%

13%

12%

11%

10%

8%

9%

10%

10%

12%

15%

14%

17%

31%

27%

26%

29%

35%

37%

38%

34%

The Surrey Police Service has not hired an adequate 
number of frontline officers to assume control of 

Surrey policing. The RCMP still provides 75% of the 
police in Surrey

Keeping the RCMP and preventing the added cost of a 
new Surrey Police Service will help the City protect 

funding for existing City services and help keep taxes 
affordable

City of Surrey estimates that replacing the RCMP and 
transitioning to the new Surrey Police Service will cost 

Surrey taxpayers an additional $464 million over the 
next ten years, compared to keeping the RCMP

The people of Surrey elected a mayor and council in 
2022 that voted to retain the RCMP and stop the 

transition to the Surrey Police Service

Don’t know/Prefer not to answer Very weak Somewhat weak Somewhat strong Very strong



Strength of Arguments against Police Transition (ii)
Q7: The City of Surrey has presented several arguments against the Provincial Government's plan to replace the Surrey RCMP  with Surrey Police Service. 
Please indicate how strong or weak you feel each of the arguments are.

Base: All (n=505)
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60% feel arguments that are strong include a lack of a transition plan, less funds for other local priorities, that the $150m the province offered is not enough, 
and a massive tax hike will be required to pay for it.
• Those aged 18-54 are more likely to believe the provincial governments offer falling short of the estimated cost to the Surrey taxpayers is a strong 

argument (65% vs 53% of those aged 55+).  

TOTAL 
STRONG

62%

61%

61%

60%

13%

12%

14%

15%

10%

13%

12%

11%

15%

14%

14%

13%

31%

24%

27%

26%

31%

37%

34%

35%

The provincial government has not provided a transition 
plan for the Surrey Police Service to the City of Surrey. It 

is not known how long it will take to fully staff a new 
Surrey Police Service, nor exactly how much it will cost

Transitioning to the Surrey Police Service will mean less 
funds for housing, schools, hospitals, transit, parks, rec 

centres, and other local priorities

A massive double-digit tax hike will be necessary to pay 
for the NDP imposed transition

Don’t know/Prefer not to answer Very weak Somewhat weak Somewhat strong Very strong

The provincial government has offered to fund $150 
million to fund the transition cost, but that falls well 

short of the $464 million that City staff estimates the 
transition to cost Surrey taxpayers over ten years, 

and does nothing to cover the additional year over 
year cost of the Surrey Police Service



Strength of Arguments against Police Transition (iii)
Q7: The City of Surrey has presented several arguments against the Provincial Government's plan to replace the Surrey RCMP  with Surrey Police Service. 
Please indicate how strong or weak you feel each of the arguments are.

Base: All (n=505)
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Less effective arguments (i.e. less than 60% strength) consist of the police service being top heavy, the service reports to officials outside the City, and the 
Premier and Solicitor-General reverse their decision about the policing model.
• Both Caucasian and South Asian residents are more likely than those of other ethnicities to feel that the Surrey Police Service reporting to officials 

outside of Surrey is a strong argument (55%, collectively, vs 35%)

TOTAL 
STRONG

58%

50%

48%

15%

20%

19%

10%

11%

11%

16%

19%

23%

28%

24%

22%

30%

26%

25%

The Surrey Police Service is top-heavy, meaning it has 
a hired more expensive, senior officers who are not 

deployed, instead of hiring front-line officers

The Surrey Police Service reports to officials from 
outside Surrey - an Administrator who is a retired 

police chief from Abbotsford, and provincial 
government officials based in Victoria

The Premier and Solicitor-General told Surrey that 
choosing the model of policing was its decision to 

make, and then reversed their decision

Don’t know/Prefer not to answer Very weak Somewhat weak Somewhat strong Very strong



9%

6%

7%

9%

56%

46%

45%

36%

13%

21%

24%

24%

18%

19%

20%

22%

5%

8%

3%

10%

Raise local government property taxes

Cut back on infrastructure spending like roads,
transit, and new recreation centres

Increase fees for City services

Reduce funding to existing City programs

Don’t know/Prefer not to answer Strongly oppose Somewhat oppose Somewhat support Strongly support

Support/Oppose Options for Increase Policing Costs
Q8: If the City of Surrey is unsuccessful at stopping the provincial government from replacing the Surrey RCMP and imposing the Surrey Police Service, City 
staff estimates that Surrey taxpayers will be required to fund the increase in costs to the amount of at least $314 million over 10 years, which is above and 
beyond what the provincial government is committed to funding.  In addressing this requirement to fund new policing costs, the City of Surrey would need 
to identify funds from its budget. What is your level of support or opposition for the following options to pay for the increased policing costs:

Base: All (n=505)
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Notably, support was low for all options when it came to increasing police costs, with less than a third of residents supporting any of the presented options.
• South Asian residents (vs Caucasian residents) are more likely to support reducing funding to existing city programs (42% vs 25%) and cutting back on 

infrastructure spending (37% vs 17%). Those aged 18-34 (vs 35+) are more likely to support each of these options, except for increasing fees for city services. 

TOTAL 
OPPOSE

69%

67%

69%

60%



Strength of Arguments regarding Provincial Government (i)
Q9: To what extent do you agree or disagree with the following statements. 

Base: All (n=505)

10%

9%

10%

3%

6%

6%

11%

11%

11%

23%

26%

29%

52%

48%

44%

The provincial government should provide detailed 
cost projections and make it clear how much local 

property taxpayers will pay for policing for the next 
10-20 years.

Soon to be British Columbia’s largest city, Surrey 
should be treated with more respect by the provincial 

government.

Don't know Strongly disagree Somewhat disagree Somewhat agree Strongly agree
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Approximately three-quarters of residents agree with 4 out of 5 arguments presented, indicating a strong disapproval about how the provincial government 
has handled the transition.
• Caucasian residents are more likely to agree the provincial government should provide detailed cost projections (84% vs 71% of South Asian residents) 

while those aged 35+ (vs those aged 18-34) are more likely to agree with each of these statements.

TOTAL 
AGREE

75%

75%

72%

Since the provincial government has decided to 
unilaterally impose the Surrey Police Service on the 
City, it should provide the full difference in funding, 

over the long-term, between replacing the RCMP 
and establishing and operating the new Surrey 

Police Service.



Strength of Arguments regarding Provincial Government (ii)
Q9: To what extent do you agree or disagree with the following statements. 

Base: All (n=505)

13%

12%

5%

14%

10%

14%

27%

25%

45%

35%

NDP MLAs from Surrey should be advocating for the 
provincial government to take full financial 

responsibility for its decision to impose the Surrey 
Police Service over the objections of Surrey’s elected 

mayor and council.

The City of Surrey is justified launching a legal 
challenge and communications campaign in order to 
stop the imposition of the Surrey Police Service and 

save taxpayers hundreds of millions of dollars in 
additional policing costs.

Don't know Strongly disagree Somewhat disagree Somewhat agree Strongly agree
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60% of residents agree that City is justified in launching a legal challenge and communications campaign to stop the transition.
Those aged 55+ are more likely to agree that NDP MLAs should advocate for the provincial government (79% vs 68% of those 18-54) while those living in 
Surrey for <20 years are more likely to agree the City of Surrey is justified in launching a legal campaign (67% vs 49% 20+ year residents).

TOTAL 
AGREE

72%

60%
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Prefer to Continue with RCMP or Transition to New Surrey Police Service
- After Additional Information
Q11: Now that you have reviewed additional information, which option do you prefer? Base: All (n=505)

64%

22%

14%

Continue to be policed by Surrey RCMP

Transition to a new Surrey Police Service

Unsure

After additional information has been presented, over 6 in 10 now prefer continue with the current Surrey RCMP, versus 2 in 10 who would prefer the 
transition, and less than 2 in 10 are unsure.



46%

29%

25%

Continue to be policed by Surrey RCMP

Transition to a new Surrey Police Service

Unsure

64%

22%

14%

Continue to be policed by Surrey RCMP

Transition to a new Surrey Police Service

Unsure
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Prefer to Continue with RCMP or Transition to New Surrey Police Service
- Before and After Additional Information

POST

As illustrated above, after being presented additional information regarding the transition, opinion to continue with RCMP increases by 18 points. Support for 
the RCMP appears to be drawn from those who were originally unsure (down 11 points) along with changing the minds of those who originally said they would 
prefer transitioning to a new Surrey Police Service (down 7 points).

PRE



Preferred Funding Scenario
Q12: And which of the following funding scenarios do you prefer. 

Base: All (n=505)
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Almost half would retain the RCMP at its current service with no requirement for additional provincial funding.  2 in 5 would prefer a new service if the 
provincial government pays for part or all of it. 

27%

15%

48%

10%

Transition to new Surrey Police Service only if the provincial 
government pays full cost of new Surrey Police Service 

Transition to new Surrey Police Service with the provincial 
government maintaining its current offer of $150 million, and 

City taxpayers pay the rest of the additional cost, which City 
staff estimates to be at least $314 million over just the next 

10 years

Retain the Surrey RCMP, with current service levels, improved 
local accountability, and no requirement for additional 

provincial funding 

Don’t know/prefer not to answer



EMPLOYEES CONSULTANTS
600 185
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OFFICES

OUR SERVICES
• Leger

Marketing research and polling

• Leger Metrics
Real-time VOC satisfaction measurement

• Leger Analytics
Data modeling and analysis

• Legerweb
Panel management

• Leger Communities
Online community management

• Leger Digital
Digital strategy and user experience

• International Research
Worldwide Independent Network (WIN)

CALGARY | EDMONTON | MONTREAL | PHILADELPHIA 

QUEBEC CITY | TORONTO | VANCOUVER | WINNIPEG
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OUR CREDENTIALS

Leger is a member of ESOMAR (European Society for Opinion and Market 

Research), the global association of opinion polls and marketing research 

professionals. As such, Leger is committed to applying the international 

ICC/ESOMAR code of Market, Opinion and Social Research and Data 

Analytics.  

Leger is also a member of the Insights Association, the American 

Association of Marketing Research Analytics.

Leger is a member of the Canadian Research Insights Council (CRIC), the 
industry association for the market/survey/insights research industry.
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https://www.esomar.org
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-guidelines/ESOMAR_ICC-ESOMAR_Code_English.pdf
http://www.insightsassociation.org
https://canadianresearchinsightscouncil.ca/
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