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THEME-:
Introduction

As Surrey continues to grow and evolve, it faces new challenges and opportunities for

building a safe, healthy, inclusive and culturally vibrant city. Population growth places

pressure on Surreyos existing afoaablelaousing er vi ces, p
stock, recreation facilities, childcare and education centres, libraries and cultural facilities.

Growth, however, can also contribute to sustainability and increased liveability by enhanc-

ing the Cityoces soci adanddbyidcreasing thewange bnd gualityofa st r uct u
services available to Surrey residents.

Surreyoes demogr aphi c s-culturabsercidesaneagl toargicipatmathd s oc i al
adapt to these changes. S u r r poputagon is becoming more culturally and linguistically

diverse, with a growing proportion of seniors and a continuous growth in the numbers of

children, youth and young families. In response, this Ofycial Community Plan places in-

creased emphasis on partnerships to address affordable housing, skills training and edu-

cation, healthy communities and childcare issues. This Ofycial Community Plan also rec-

ognizes the increasing importance of cultural services (arts and heritage) in attracting in-

vestment and economic growth.

0,0,0,0

The nine objectives within Theme F aim to leverage growth in order to improve the quali-
ty of |life for all of Surreywmws current and futur
healthy and inclusive city.

THEME:
Objectives

Provide inclusive citizen engagement opportunities.

Support acomprehensive and innovative life-long learning system in Surrey.

Strive to provide appropriate and affordable housing for everyone.

Provide healthy and accessible active living opportunities.

Improve access to healthy, local food.

Ensure accessible and inclusive civic facilities, programs and community services.
Support avibrant arts sector.

Protect and celebrate community heritage.

Ensure a safe community through effective crime prevention and emergency re -
sponse.

©CONoOA~EWNE
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THEME F:

SOCIETY AND
CULTURE

Build a Safe, Healthy and Inclusive
Community

Sections

F1 Citizen Engagement
F2 Learning

F3 Affordable Housing
F4 Healthy Living

F5 Food Security

F6 Accessibility and Inclusivity

F7 Culture: Arts
F8 Culture: Heritage

F9 Community Safety
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FIPOLICIES:
F 1 General
F1.1  Continue to encourage citizen involvement by

Citizen
Engagement

actively coordinating the planning process
with relevant community organizations, agen-
cies, neighbourhood associations and volun-
teer groups.

F1.2  Seek new ways to engage the full spectrum
Provide inclusive citizen of the community in planning processes, in -
engagement opportuniﬁes cluding S(_eniors and new _immigrants, apd
those residents who live in a lower socio -

An important aspect of healthy community ;C;;Z,ngﬁ_ﬁ;g 23?3;?2 i!rz\ggdbérﬁlg%ginvs_
development is involving citizens in the sions and other means necessary to allow for
planning process at all levels. Sufycient full engagement and participation.
opportunities for public participation in the o _
decision-making process ensures that deci- "+ Supportcivic engagement of neighbourhood

. groups and social service agencies to better
sions about land use, development and the engage with the general public and increase
allocation of pUblIC infrastructure and ser- public participation and citizen engagement in
vices repect and address public concerns the growth and evolution of Surrey.
and achieve balance between private and
public interests.
The City uses a variety of formats such as
open houses, public hearings, Council
Committees, public meetings, youth en -
gagement activities and focus group con-
sultations to increase public participation in
civic life. In recent times, the City has in -
creased opportunities for engagement by
using new technologies such as video link, .SURRE i{:ﬂlw‘
web-based surveys and digital engagement Co e —_——

platforms to increase public access to the
Cityos pl anni-nmagingarao-d d
cesses. The City is committed to continu -

ing to improve citizen engagement and

widen participation in the development of

the community.

In order to meet Objective F1, the City will:

RECREATION

Environmental Extravaganza
Brng the family out to explore Surey's

ronment vih over 70

My Surrey
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The City of Surrey website is available in separate interfaces
dedicated to library programs and for direct child ineracion.



FIPOLICIES:
Consultation

F14

F1.5

F1.6

F1.7

Encourage neighbourhood and community F1.8

associations to participate with Council to
deyne land uses, densities, forms of develop -
ment, and the scale of housing appropriate to
their neighbourhood.

. . . F1.9
Provide ample and diverse opportunities for
residentsc participation
government. Additional care will be made to
reach groups (e.g. less mobile, physically dis-
abled, English as a Second Language) who
have particular difyculty participating in stand-
ard methods of public consultation (e.g. open
houses).

Take into account the diversity of languages
spoken in Surrey and develop a communica-
tion strategy that will aid in sharing infor -
mation with stakeholders and the general
public.

Provide arange of volunteer opportunities for
residents of all ages and abilities. Ensure
these opportunities are publicized effectively,
including the opportunity for citizens to be -
come involved in City Committees, Boards
and Commissions.
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FIPOLICIES:
Childrenand Youth

Develop consultation processes speciycally
created for and targeted to children and
youth. Use Terms of References for planning
projects where there is an identi yable impact
on children and youth.

Support and enhance youth engagement pro-
cesses where quth ha}/e a mea,nirﬁgful and
i ~l'oc. 8 anan.i and
on-going role in providing input into City ser-

vices, programs and policy development.

POLICIESY THEME F: SOCIETY AND CULTURE

Youth engagement forum
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F2
Learning

Support acomprehensive and
innovative lifelong learning
systems in Surrey

Surrey recognizes that the economic and
social well-being of its residents depends
on access to quality education and life-
long learning in order to thrive in arapidly
changing world. Education enriches cul-
tures, creates mutual understanding and
enhances life and social skills. Education
is a vital investment in the sustainable
development of a community and its hu -
man potential. Knowledge-based econo-
mies require innovative education sys-
tems aimed at fostering accessibility,
diversity and sustainability.

Surrey residents have access to a multi-
tude of educational opportunities (see
Figure 45) from a School District with
specialized elementary and secondary
programs, two post -secondary institu-
tions, extensive private trade and career
facilities, museums and archives and
nine public library branches, Surrey is
well positioned to offer extensive

educa- tional options.

In order to meet Objective F2, the City
will:
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F2POLICIES:
General

F2.1

F2.2

Support the Community Literacy Plan (as
amended) to ensure that community -based
literacy providers have the resources they
need to meet the needs
community.

Support the delivery of adequate, licensed,
affordable and high-quality child care spaces
in locations conveniently accessible to fami-
lies.

F2.3 Create early learning opportunities for Surrey

residents by implementing the recommenda -
tions
egy (as amended).

POLICIESY THEME F: SOCIETY AND CULTURE

City Centre Library

f o u n dlearnimg & Life &traty ces
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F2POLICIES: F2POLICIES:
StructuredLearning Life-LongLearning

F2.7 Continue to advocate for improved transit
services within Surrey so that residents are
better able to access learning services in the

City.

F2.4  Work with School District No. 36 to address
the following:

1 Providing early years children with ac-
cess to learning opportunities appropri-
ate to neighbourhood-speciyc needs

9 Providing appropriate equitable funding,
per student, for schools and programs in
all new neighbourhoods

F2.8 Continue to enhance library services and pro-
grams by determining their role in the contin-
ued development of community health and
then by assessing the needs for additional

f Planning of new school locations to re- libraries or expanded library services through-
duce overcrowding out the city in order to meet those identi yed
1 Developing a comprehensive and holis- needs.

tic approach to using school facilities for
community development and recreation- F2.9  Support museums, art galleries and archives

al initiatives as community education centres.
9 Jointly planning for coordinated and

shared facilities between the School F2.10 Provide literacy funding on acommunity lev- el

District and the City of Surrey, where to evenly distribute access to literacy ser-

appropriate. vices more thoroughly throughout the city.

F2.5 Support quality, accessible post secondary F2.11 Provide more opportunities for residents of

education as a direct measure of a healthy all ages and ethnicities to engage in learning
community. Support the expansion of post activities that also promote social interaction
secondary educational programs in Surrey. and reduce isolation.

F2.6 Continue to partner with and support second-
ary educational institutions, such as Simon
Fraser University and Kwantlen Polytechnic
University, to:

1 Expandand support relevant programs
that continue to meet the evolving
needs of students and the community

9 Lobby for additional funding to expand
programming and student spaces

9 Provide opportunities to physically ex-
pand school facilities

9 Expandresearch programs.
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School District No. 36 head office in Su r r eGitiee s
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Figure45:Schools
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