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INFORMATION FOR CONTRACTORS  
 

This Addendum is issued to provide additional information and clarifications to the RFP for the above 
named project, to the extent referenced and shall become a part thereof.  No consideration will be allowed 
for extras due to the Proponent not being familiar with this addendum.  This Addendum No. 4 contains two 
(2) pages in total. 
 
Q.1. Can you please provide further details of your requirements for linking User accounts and 

roles to AD users, groups and memberships, and what this functionality will enable you to 
achieve. What is the goal for this requirement/functionality? 

 
A.1.  Requirement 7003 requests that application users and roles be linked to Active Directory 

(AD) users, groups and memberships.  The purpose of linking application user accounts to 
AD users, groups and memberships is to allow application access and authorization 
permissions to flow from AD.  This will allow for changes in user profiles to be reflected 
immediately in the Labour Scheduling application when a user’s status changes in AD.  
Direct association and/or user account APIs are examples of integration mechanisms to 
achieve this linkage.  Examples of this business requirement are staff on/off-boarding and 
departmental changes. 

 
Q.2. Please provide the current password policies utilized by the city including password 

length, complexity, expiry etc., and clarify how this is to be utilized if the required security 
model is to link to Active Directory for authentication. 

 
A.2.  Requirement 7017 identifies the need to implement password management policies which 

are determined by the City’s Cyber security team.  The City of Surrey has several different 
password policies for both internal and external usage.  The proposed solution should 
allow for the flexible configuration of password policies such as strength and expiry, 
according to security requirements, which depend on application usage (internal/external) 
and may evolve in future.   This policy will be superseded by Active Directory password 
policy where the preferred solution is able to accept user AD authentication as described 
in Requirements 7001 and 7002. 
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Q.3. Can you advise which API's would be a priority for your organization. Can you advise 

where you would want to use the API's so we can let you know if we can provide the 
integration that you require via a different approach? 

 
A.3.  There are several technical requirements that can be facilitated using APIs and 

Requirements 7004, 7014, 7019, 7027, 7036, 7037, 7038, 7039, 7040, 7041, 7045, 7061, 7063, 
7079, 7080 and 7081 reference API functionality directly.  Please review these technical 
requirements and their associated priority (Required, Nice-to-have or Optional) to 
understand the City’s needs.  The City’s architectural standard is to develop enterprise 
integrations on a common API-based platform.  If the proposed solution’s integration 
approach will be able to support this API standard and the City’s needs, please describe 
how in the comments section of these requirements. 

 
Q.4. Can you provide some insights into what the goals are or what the expected outputs are 

for integration into a system like Google Analytics? 
 
A.4.  Requirement 7049 in intended to ensure that the solution will align with the City’s web 

analytics framework, which is managed centrally across all the City’s web platforms, both 
internal and external.  This approach ensures a complete picture of how staff and citizens 
are interacting across all the City’s web applications. 

 
Q.5 Would the City be able to play a significant role in helping the selected Proponent create 

the App? 
 
A.5.  Requirement 7052 is intended to ensure the proposed solution will be supported on iOS 

and Android devices.  It does not specify an installed mobile application for these mobile 
platforms.  Please see requirements 7053, 7054, 7055, 7057, 7058 and 7059 for further 
mobile device support clarification. 
 
 

END OF ADDENDUM 
 

All Addenda will become part of the RFP Documents. 


