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PART 3



FORM OF SUBMISSION

	RESPONDENT INFORMATION:

	Full Legal Name:
	

	Address:
	

	GST Registration No:
	
	PST Registration No.
	

	Business License No.
	
	Jurisdiction:
	


	AUTHORIZED REPRESENTATIVE / KEY CONTACT DETAILS:

	Name and title:
	

	Phone:
	
	Email:
	


TO:
SURREY POLICE SERVICE (“SPS”) - via email:  purchasing@surrey.ca
RE:
REQUEST FOR EXPRESSIONS OF INTEREST (“RFEOI”) Enterprise System for Law Enforcement Data Analytics 

In furtherance of the RFEOI issued on behalf of SPS, we, the above-named Respondent, hereby certify we have read and fully understand the RFEOI documents and hereby make our submission to be considered to participate in this Project.

	Signed on 
 on behalf of the Respondent by its authorized signatory(ies):

(date)

	Signature

Name (please print):  

Title (please print):  
	Signature

Name (please print): 

Title (please print): 


	Attachments:

· Cover Letter
· Attachment 1 – Profile and Qualifications


Attachment 1 - PROFILE AND QUALIFICATIONS
	Notes:

1. Additional rows/lines or additional pages may be added as necessary.
2. While there is no limit on the number of pages to be submitted, to facilitate the evaluation process provide only relevant information.
3. The inclusion of corporate brochures and other advertising materials is discouraged.


A. Form of Business Organization - check and complete as applicable
	
	Partnership – jurisdiction and date of establishment:
	

	
	Corporation – jurisdiction and date of incorporation:
	

	
	Other – identify and describe
	


B. Respondent Summary (Note: Provide background information (brief history, size, services offered, etc.))
	

	

	


C. Experience (Note: Describe your relevant experience performing work/providing a solution the same/similar to that described in Part 2 of the RFEOI and your qualifications to perform that work/provide that solution):
	

	

	


D. Minimum Requirements (Note: Describe how you meet the minimum qualifications and requirements set out in Part 2 of the RFEOI) Attach additional pages if space insufficient.
	Item #
	Requirement
	Comply

(Y/N)
	If you comply, please describe how you meet the minimum requirements. 

	1
	Respondent has a current and proven record of successfully implementing and maintaining its proposed solution in a law enforcement environment, preferably within Canada. SPS will only consider qualified Respondents with existing experience and relationships with law enforcement agencies, and not Respondents who want to enter into that market/industry.
	
	

	2
	Project manager and technical lead have successfully managed and implemented at least one enterprise data visualization and analytics software solution implementation project of similar scope and complexity preferably within the past five years,  and preferably within the last three years.
	
	

	3
	Respondent is a current authorized distributor, dealer, or service representative and is authorized to sell the manufacturer’s products identified within any proposed solution.  This includes the certification to license the product and offer in-house service, maintenance, technical training assistance.
	
	

	4
	For any cloud-based or hybrid solutions, the solution must provide adequate controls to safeguard applicant information as suggested by ITSG-33. It is preferred that vendors have received at least one of the following industry third-party certifications:
Cloud Security Alliance (CSA) Security, Trust and Assurance Registry (STAR) Level 2;
• International Organization for Standardization (ISO) 27001;
• Payment Card Industry (PCI) Data Security Standard (DSS); or
• Service Organization Controls (SOC) Type II
	
	


E. Client/Customer References (Note: List 3 current/recent (within past 3 years) client references (excluding SPS, Surrey Police Board or the City of Surrey), preferably from police/law enforcement organizations, and preferably in Canada or North America).
We hereby consent to SPS contacting references for the purposes of evaluating our proposal.
	Company and Contact Name
	Phone / Email
	Work Description

	
	
	

	
	
	

	
	
	


F. Key Personnel (Note: List key personnel who would be involved in the Project. Include a brief description of their experience. By providing this information, you warrant you have each individual’s consent to disclose their personal information in accordance with privacy laws.)
	Name and Title
	Area of Responsibility
	Experience

	
	
	

	
	
	

	
	
	


G. Security Protocols and Procedures
(Note: Describe your processes and procedures for maintaining confidentiality and the security of information)
	

	


(Note: Describe your process for performing/updating background checks/security clearances for personnel and sub-contractors):

	

	


Storage of Information (check as applicable):
	
	We will not store confidential or sensitive information of SPS or personal information obtained as part of the work on servers outside of Canada or allow anyone from outside of Canada to access such information.

	
	We will or may store confidential or sensitive information of SPS or personal information obtained as part of the work on servers outside of Canada, but confirm such information will be encrypted or de-identified, with the encryption keys and/or de-identification keys (as the case may be) stored on servers located within SPS’s data centres within Canada.


H. Other Information (Note: Provide any other details and information you consider relevant or applicable to the RFEOI and your Submission or that specifically differentiates your Submission from others.)

	

	

	


