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the future lives here.




	SCHEDULE B - QUOTATION



RFQ Title:
Software as a Service:  Anytime, Anywhere, Any Device Platform
RFQ No:
1220-040-2016-066
CONTRACTOR

Legal Name:  


Address:



Phone:



Fax:



Email:



CITY OF SURREY

City Representative:
Richard D. Oppelt, Purchasing Manager

Address:

Surrey City Hall




Finance & Technology Department – Purchasing Section




Reception Counter – 5th Floor West


13450 - 104 Avenue, Surrey, B.C., Canada, V3T 1V8

E-mail for PDF Files:
purchasing@surrey.ca
1.
If this Quotation is accepted by the City, a contract will be created as described in:

(a)
the Agreement;

(b)
the RFQ; and

(c)
other terms, if any, that are agreed to by the parties in writing.

2.
Capitalized terms used and not defined in this Quotation will have the meanings given to them in the Agreement and RFQ.  Except as specifically modified by this Quotation, all terms, conditions, representations, warranties and covenants as set out in the Agreement and RFQ will remain in full force and effect.
3.
I/We have reviewed the RFQ Attachment 1 – Draft Agreement. If requested by the City, I/we would be prepared to enter into that Agreement, amended by the following departures (list, if any):

Section


Requested Departure(s) / Alternative(s)

4.
The City requires that the successful Contractor have the following in place before providing the Goods and Services:

(a) Workers’ Compensation Board coverage in good standing and further, if an “Owner Operator” is involved, personal operator protection (P.O.P.) will be provided,

Workers' Compensation Registration Number ___________________________;

(b) Prime Contractor qualified coordinator is Name:  _______________ 

and Contact Number:  _________________________;

(c) Insurance coverage for the amounts required in the proposed Agreement as a minimum, naming the City as additional insured and generally in compliance with the City’s sample insurance certificate form available on the City’s Website Standard Certificate of Insurance;

(d)
City of Surrey or Intermunicipal Business License:  Number ________________;
(e)
If the Contractor’s Goods and Services are subject to GST, the Contractor’s GST Number is _____________________________________; and

(f)
If the Contractor is a company, the company name indicated above is registered with the Registrar of Companies in the Province of British Columbia, Canada, Incorporation Number ___________________________________.

As of the date of this Quotation, we advise that we have the ability to meet all of the above requirements except as follows (list, if any):




Requested Departure(s) / Alternative(s)
5.
The Contractor acknowledges that the departures it has requested in Sections 3 and 4 of this Quotation will not form part of the Agreement unless and until the City agrees to them in writing by initialing or otherwise specifically consenting in writing to be bound by any of them.

SECTION B-1

Changes and Additions to Specifications:

6.
In addition to the warranties provided in the Agreement, this Quotation includes the following warranties:

7.
I/We have reviewed the RFQ Attachment 1, Schedule A – Specifications of Goods and Scope of Services, to Attachment 1.  If requested by the City, I/we would be prepared to meet those requirements, amended by the following departures and additions (list, if any):

Requested Departure(s) / Alternative(s) / Addition(s)

Service Level:

8.
Contractor represents and warrants that the Services will be performed in a professional manner consistent with industry standards reasonably applicable to such Services.

[Please provide a detailed service level schedule itemizing:
1. standard support hours (days of week and hours open for support for both end user and staff technical support);

2. system uptime;

3. scheduled downtime/outages;

4. scheduled maintenance;

5. categorized target response times for incidents, errors and outages;

6. Types and frequency of reports on errors and incidents and error correction details.]


Contractor shall provide City with any credits resulting from all unachieved service levels in the form of a check provided to City no later than the ______ business day of the month following the month in which the service levels was not achieved.

City retains the right to use a Third Party to validate Contractor’s performance in meeting agreed upon service levels.


Technical Support

[Please provide a detailed technical support schedule for both end user technical support and staff technical support.  Schedule should detail: standard support hours (days of week and time), helpdesk services (e.g. toll free telephone number, live support and online chat), and levels of support.]
During the term of this Agreement, Contractor will provide City with ongoing technical support for the Services at no less than the levels and in the manner(s) specified herein.

Contractor may not withdraw technical support for any Service without ______ months advance written notice to City, and then only if Contractor is withdrawing technical support from all of its customers.

City acquires the right to use technical support acquired under this Agreement at any location under the direct control of City of Surrey
City shall receive at its option the general help desk technical support offered by Contractor to its other customers.
Contractor shall provide technical support to City for the purpose of answering questions relating to the Services, including (a) clarification of functions and features of the Services; (b) clarification of the Documentation; (c) guidance in the operation of the Services; and (d) error verification, analysis, and correction, including the failure to produce results in accordance with the Documentation.
Such assistance shall be provided by Contractor twenty-four (24) hours a day, seven (7) days a week via a toll-free telephone number and live, online chat staffed by help desk technicians sufficiently trained and experienced to identify and resolve most support issues and who shall respond to all City requests for support within fifteen (15) minutes after receiving a request for assistance.

Contractor shall provide a current list of persons and telephone numbers for City to contact to enable City to escalate its support requests for issues that cannot be resolved by a help desk technician or for circumstances where a help desk technician does not respond within the time specified herein.

The following provisions shall be applicable to the correction of Services errors:

a) If City detects what it considers to be an error in the Services which causes it not to conform to, or produce results in accordance with, the Documentation, then City shall by telephone or e-mail notify Contractor of the error.

b) Contractor shall deliver to City and keep current a list of persons and telephone numbers (the “Calling List”) for City to contact in order to obtain corrections of Services errors.  The Calling List shall include: (1) the first person to contact if a question arises or problem occurs; and (2) the persons in successively more responsible or qualified positions to provide the answer or assistance desired. If Contractor does not respond promptly to any request by City for telephone consultative service, City may attempt to contact the next more responsible or qualified person on the Calling List until contact is made and a designated person responds to the call.

c) Contractor shall respond within ______ (_) hours to City’s initial request for assistance in correcting or creating a workaround for a Services error.  Contractor’s response shall include assigning fully-qualified technicians to work with City to diagnose and correct or create a workaround for the Services error and notifying City’s representative making the initial request for assistance of Contractor’s efforts, plans for resolution of the error, and estimated time required to resolve the error.

d) For critical errors, within ______ (_) hours after City first reports the error, Contractor shall provide a correction or workaround acceptable to City.  Contractor’s correction process shall include assigning fully-qualified technicians to work with City without interruption or additional charge.

e) If Contractor fails to provide a reasonable correction or workaround within ______ (_) hours, Contractor shall pay City, as a price adjustment reflecting the reduction of value City will incur as a result of the critical error and not as a penalty or compensation for damage, the sum of 2/365 of the technical support fees, expressed as an annual charge, for each additional day or part thereof that Contractor fails to provide a reasonable correction or workaround for the critical error.  Contractor shall provide such payment in the form of a check provided to City no later than the ______ (_) business day following the month in which failure to correct occurred.

f) The City Representative, or such persons as otherwise designated by City and Contractor, shall serve as said parties' contacts for all communications relating to technical support.  Each party may change its own contact person by written notice to the other party.

The following provisions shall set forth Contractor’s obligations to provide Enhancements:

a) Contractor shall generally enhance and improve the Services for as long as City elects to receive and pays for the Services.

b) Contractor shall provide to City during the Agreement term, (1) any and all Enhancements which it develops with respect to the Services; (2) any and all Enhancements required by governmental, or professional regulatory mandates related to City’s use of the Services; and (3) the Documentation associated with any Enhancements.
c)  Contractor shall provide Enhancements to City upon their general release and no later than the time when the first five percent (5%) of Contractor's customers receive those Enhancements.

d)  Except as otherwise provided in a signed addendum to this Agreement, nothing herein shall obligate Contractor to enhance the Services in any particular respect or on any particular date.  The decision as to whether and/or when, to enhance the Services will be within Contractor’s discretion.

e)   Contractor will provide City with ______ (_) calendar days advance written notice of proposed product changes as well as product road maps relating to the Services provided to City under this Agreement.

SECTION B-2

Fees and Payments

9.
The calculation of all fees for Services will be based solely on Contractor records and data.  All computing overheads, including storage and bandwidth, will be included in the calculation of the fees.  Fees for a particular Cloud server will begin to accrue when the Cloud server is associated with the City’s account.

In consideration for the rights and licenses granted by Contractor to City pursuant to this Agreement, City agrees to pay Contractor the fees as detailed below plus applicable taxes as follows:

	Payment Terms:

A cash discount of ____% will be allowed if invoices are paid within ___ days, or the ___ day of the month following, or net 30 days, on a best effort basis.

	Item #
	Qty
	Item Name
	Total Amount

	1
2
	2100
1700
	The Contractor shall provide all labour, software, licenses, installation & implementation, support & maintenance, training, and materials necessary for Software as a Service:  Anytime, Anywhere, Any Device Platform
Standard Computer User – Price per User
Desktop User – Price per User
Note:  Overheads, General Conditions and Profit are to be included in the above amounts.
	$ ____________

$ ____________

	CURRENCY:  Canadian
	Subtotal:
	$

	
	GST 5%:
	$

	
	TOTAL QUOTATION PRICE:
	$


SECTION B-3  [Not Applicable]
Time Schedule:

10.
Contractors should provide a detailed schedule, with major item descriptions and times indicating a commitment to provide the Goods and perform the Services within the time specified, preferably in the form of a Gantt chart, indicating how the Contractor will complete delivery, testing, and implementation of the System, including all major tasks (and associated sub-tasks) such as:

(a) submission of implementation plan to the City;

(b) network readiness assessment (if required);

(c) network and services coordination;

(d) solution design and configuration;

(e) integration of <INSERT DETAILS> the System;

(f) on-site training – timelines for system administration and end user training;
(g) on-site installation of any required equipment;
(h) testing and acceptance;
(i) transition or bridging communication to existing <INSERT DETAILS> service users;
(j) liaison with incumbent service provider for decommissioning of previous system; and
(k) on-site and remote post implementation support.

The responsibility lies with the Contractor to make sure that all the various components of the System are installed and successfully integrated in order to present a fully functional System on or before <INSERT DATE>, with a demonstration test completed no later than _______ (_) to _____ (_) weeks prior to that go-live date.  (use the spaces provided and/or attach additional pages, if necessary).

MILESTONE DATES __________________________________

	ACTIVITY
	SCHEDULE

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


SECTION B-4

Key Personnel & Sub-Contractors:

11.
Contractor should provide information on the background and experience of all key personnel proposed to provide the Goods and Services including the Contractor’s project manager.  Provide resumes /experience for personnel involved in training City staff on implementation and ongoing usage of the system’s management/reporting system.  The City reserves the right to require a change in project managers, should the City conclude that the current project manager has failed to be effective, responsive or cooperative. (use the spaces provided and/or attach additional pages, if necessary):
Key Personnel

	Name:
	

	Experience:
	

	Dates:
	

	Project Name:
	

	Responsibility:
	


12.
Contractor should provide the following information on the background and experience of all sub‑contractors and material suppliers proposed to undertake a portion of the Goods and Services (use the spaces provided and/or attach additional pages, if necessary):

	Description Of Goods & Services
	Sub-Contractors & Material Suppliers Names
	Years Of Working With Contractor
	Telephone Number And Email

	
	
	
	

	
	
	
	

	
	
	
	


SECTION B-5

Experience, References and Other Information:

13.
Contractor should provide a narrative or description that details their service/solution and how it fits the needs of the City, and what set it apart from other Services.

14.
Contractor should provide original release date of the software system and release date of the proposed level/version of software.

15.
Contractor should provide a high level of data security measures.  Describe these measures in detail, including all measures in place to ensure compliance with Province of British Columbia personal information privacy legislation.
16.
Contractor should provide details on support and training resources for ongoing and after-hours support for implementation and ongoing usage of the proposed system’s management/reporting system.  Contractor should provide a list of training topics and number of training days/hours required for implementation.

17.
Contractor's relevant experience and qualifications in delivering Goods and Services similar to those required by the Agreement by identifying the following:  

(a)
Contractor should provide a brief description of up to three (3) projects where you provided similar services.  Identify each project by name and date of commencement; and

(d)
Contractor should identify other Anytime, Anywhere, Any Device Platform service contracts that you feel may be relevant in evaluating your corporate experience.  Provide name, date of commencement and a brief description. (use the spaces provided and/or attach additional pages, if necessary):

18.
Contractor's relevant references (name and telephone number) (use the spaces provided and/or attach additional pages, if necessary).  The City's preference is to have a minimum of three references.  Previous clients of the Contractor may be contacted at the City’s discretion.
19.
The Contractor should detail the availability of support staff (resources, location of support personnel, qualifications) for ongoing/after-hours support. The Contractor shall provide a list of training topics and number of training days/hours required for implementation.  Provide resumes /experience for personnel involved in training City staff on implementation and ongoing usage of the system’s management/reporting system. 

20.
Contractor should provide details of their financial strength (e.g. financial statements and bank references):

21.
Contractor should provide sample reports of data management and account administration capabilities.
[END OF PAGE]

22.
I/We the undersigned duly authorized representatives of the Contractor, having received 


and carefully reviewed the RFQ and the Agreement, submit this Quotation in response 


to the RFQ.

This Quotation is offered by the Contractor this _______ day of _______________, 201_.

CONTRACTOR

I/We have the authority to bind the Contractor

	________________________________________

(Legal Name of Contractor)

_________________________________________

(Signature of Authorized Signatory)

_______________________________________

(Print Name and Position of Authorized Signatory)
	________________________________________

(Signature of Authorized Signatory)

________________________________________

(Print Name and Position of Authorized Signatory)


RDO July 29, 2015
Anytime, Anywhere, Any Device Platform, RFQ #1220-040-2016-066
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