
 

 

 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7910-0323-00 
 

Planning Report Date:  March 14, 2011 

PROPOSAL: 

� Development Variance Permit 

in order to vary various aspects of the Sign By-law for 
proposed signage for the Phase I redevelopment of 
the Guildford Town Centre shopping mall.  

 

LOCATION: 10160 – 150 Street, 10181/10191 – 152 
Street (also collectively known as 
1250 Guildford Town Centre) 

OWNER: 4239431 Canada Inc., Inc. No. 
A62628 

ZONING: C-8 

OCP DESIGNATIONS: Town Centre and Commercial 
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RECOMMENDATION SUMMARY 
 

� Approval for Development Variance Permit to proceed to Public Notification. 
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 

� The applicant proposes some signage for the Phase I renovation of the Guildford Town Centre 
shopping mall, which does not comply with Sign By-law, 1999, No. 13656, including roof top, free-
standing and on-site directional signage. 

 
 
RATIONALE OF RECOMMENDATION 
 

� The proposed signage for Phase I of the Guildford Town Centre redevelopment has been designed 
with high quality materials, are individually scaled, shaped and illuminated to be tasteful, elegant 
and integral with the proposed architecture of the revitalized mall.   
 

� The proposed signage is a significant improvement over the existing signage at Guildford Town 
Centre.  The visually unified set of sign types comprising the mall’s exterior sign program will give 
the revitalized mall a clear identity and support the City's effort to create a strong sense of place 
and community at Guildford Town Centre. 
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RECOMMENDATION 
 
The Planning & Development Department recommends that: 
 
1. Council approve Development Variance Permit No. 7910-0323-00, (Appendix III) varying the 

following sections of Sign By-law, 1999, No. 13656 to proceed to Public Notification: 
 
(a) to vary Sub-section 27(6) to increase the area for three (3) on-site directional signs from 

0.4 square metre (4 sq.ft.) to 0.7 square metre (8 sq.ft.); 
 

(b) to vary Sub-section 27(1)(f) to reduce the distance between two sets of free-standing signs 
(4 signs) on the same lot, from 30 metres (100 ft.) to 28 metres (92 ft.); 

 
(c) to vary Sub-section 27(1)(h) to increase the width of four (4) free-standing signs in the 

"Special Sign Area" for Guildford from 1.8 metres (6 ft.) (based upon a 2/3 width to height 
ratio ) to 4.5 metres (14.8 ft.); and  

 
(d) to vary Sub-section 27(2)(e) to permit two (2) signs to extend above the roofline of the 

building face.  
 
 
REFERRALS 
 
Engineering: The Engineering Department has no objection to the proposed 

signage Development Variance Permit. 
 
 
SITE CHARACTERISTICS 
 
Existing Land Use:  Existing regional shopping centre, Guildford Town Centre. 
 
Adjacent Area: 
 

Direction Existing Use OCP Designation Existing Zone 
 

North (Across 104 
Avenue): 
 

Northern extension of the 
Guildford Town Centre 
Mall. 

Town Centre C-8 

East (Across 152 Street): 
 

Existing commercial uses. Commercial and 
Town Centre 

CD (By-law No. 15348), 
LUC No. 342 
(underlying C-8), CD 
(By-law No. 14520), 
LUC No. 27 
(underlying C-8), CD 
(By-law No. 14803) and 
C-8 
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Direction Existing Use OCP Designation Existing Zone 
 

South: 
 

Existing commercial uses, 
including movie theatre. 

Commercial C-8 

West (Across 150 
Street): 
 

Existing commercial, single 
family residential and 
multiple residential uses. 

Commercial and 
Multiple 
Residential 

C-35, RF, CD (By-law 
No. 16346), RM-45 and 
CD (By-law No. 10539) 

 
DEVELOPMENT CONSIDERATIONS 
 
Background 
 

� The subject site consists of one (1) lot, which was recently consolidated under Application No. 
7906-0413-00, encompassing three addresses: 10160 - 150 Street and 10181 and 10191 - 152 Street 
(also collectively known as 1250 Guildford Town Centre) in Guildford and is occupied by the 
Guildford Town Centre shopping centre.   

 
� The lot is currently zoned Community Commercial Zone (C-8) and designated Town Centre and 

Commercial in the Official Community Plan (OCP).  The lot is approximately 17.1 hectares (42.3 
acres) in size. 
 

� Development Permit No. 7906-0413-00 was approved by Council on May 17, 2010.  The new 15,330 
square metre (165,000 sq.ft.) Wal-Mart is currently under construction and is anticipated to be 
open in November 2011, with the remaining corner, to be completed in the summer of 2012. 

 
Current Application 
 

� A Development Variance Permit (DVP) application has been submitted by the applicant, Ivanhoe 
Cambridge, to seek variances to Sign By-law No. 13656, for proposed signage for Phase I of the 
Guildford Town Centre shopping mall redevelopment.     

 
� The proposed variances include permitting rooftop signage for Wal-Mart on a pyramid pavilion, 

increasing the width of the free-standing entry signage, as well as permitting a distance separation 
less than 30 metres (100 ft.) and allowing for an increase in sign area for the on-site directional 
signs. 

 
� The comprehensive sign package the applicant has submitted, also includes proposed signage for 

Phase II of the Guildford Town Centre shopping mall redevelopment, which is under Application 
No. 7909-0174-00.  The current application only deals with the proposed signage for Phase I.  The 
proposed Phase II signage will be addressed through a separate Planning Report under 
Application No. 7909-0174-00.   

 
 
DESIGN PROPOSAL AND REVIEW 
 

� The proposed signage has been designed in a comprehensive manner for the entire mall and will 
provide a unified, modern appearance which will be compatible with the renovation of the entire 
mall. 
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� The proposed signage is designed in a contemporary manner and will provide a unified 
wayfinding system that provides the user a feeling of a distinct community while supporting the 
mall’s marketing goals of increasing patronage to the mall and its retail tenants. 
 

� All the signs are designed to be constructed of high end materials.  The proposed wayfinding 
signage is to be in white text with a dark background for enhanced contrast for both day and 
night. 
 

� The secondary entry signage is proposed as white back-lit dimensional channel letters with acrylic 
face. 
 

� The proposed signage will be in a neutral palette to enhance the mall renovation and provide 
continuity throughout the site.   
 

� A Development Permit will not be required for the proposed signage, as the character, form and 
general locations of the proposed signage were already included within Development Permit No. 
7906-0413-00. 
 

BY-LAW VARIANCES & JUSTIFICATION 
 
(a) Proposed Variance: 

 
� To vary Sub-section 27(6) of Sign By-law, 1999, No. 13656, to increase the area for three (3) 

on-site directional signs from 0.4 square metre (4 sq.ft.) to 0.7 square metre (8 sq.ft.). 
 

Applicant’s Rationale: 
 
� The variance is required to ensure that the signage is actually useable and legible by passing 

motorists needing to find navigation assurance on such a large site.   
 

� The proposed length of the sign panel and the supporting thematic structure in the proposed 
design is also meant to accommodate the requirement for an integrated appearance with the 
architecture and landscape elements proposed for the revitalized mall. 

 
Staff Comments: 
 
� The proposed signage is designed of a high standard and is compatible with the contemporary 

design of the mall renovation.  Staff support the proposed variance. 
 

(b) Proposed Variance: 
 

� To vary Sub-section 27(1)(f) of Sign By-law, 1999, No. 13656 to reduce the distance between 
two sets (4 signs) of free-standing signs on the same lot from 30 metres (100 ft.) to 28 metres 
(92 ft.). 

 
Applicant’s Rationale: 

 
� Two (2) paired free-standing signs are required at the main vehicular entries at 150 Street and 

at 152 Street.  These signs are intended to create a visible "gateway" into this large site. 
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Staff Comments: 
 
� The proposed signage is designed of a high standard and will provide distinctive wayfinding to 

guide motorists into the main access points.  Staff support the proposed variance. 
 
(c) Proposed Variance: 
 

� To vary Sub-section 27(1)(h) of Sign By-law, 1999, No. 13656 to increase the width of four (4) 
free-standing signs in the "Special Sign Area" for Guildford from 1.8 metres (6 ft.) (based upon 
a 2/3 width to height ratio) to 4.5 metres (14.8 ft.). 

 
Applicant’s Rationale: 

 
� The signs are proposed for the primary site entrance identification entries on 150 Street and 

152 Street.  The longer horizontal or "landscape" format of the proposed street-facing identity 
signs act as a collective landscaped perimeter to the revitalized mall with expressed 
"gateways" to clearly denote the key vehicular entrances to the mall. These low integrated 
"landscape" elements are also a welcome visual contrast to the usual solution of individual tall 
vertical sign pylons prevalent throughout the City. 

 
Staff Comments 

 
� Staff concurs with the design consultant’s rationale and feels that the variance is supportable 

as the proposed signage is of a higher design and is compatible with the contemporary feel of 
the renovated mall. 

 
(d) Proposed Variance: 
 

� To vary Sub-section 27(2)(e) of Sign By-law, 1999, No. 13656, to permit two (2) signs to extend 
above the roofline of the building face.  These signs are specific to the two (2) proposed Wal-
Mart signs to be mounted on the pyramid pavilion. 

 
Applicant’s Rationale: 

 
� The pyramid element, with the 2 ‘Wal-Mart’ signs, specifically functions as an entry pavilion 

building.  The owner has stated that no other retail tenants will be permitted to locate signage 
on other pyramid elements, as these are used as skylights.  In addition, any additional roof top 
signage would require another Development Variance Permit (DVP) application and Council 
approval. 
 

� The roof top signage is required because Wal-Mart agreed to develop their store further 
submerged in-ground from their current location. 

 
Staff Comments: 
 
� The proposed signage is an improvement from the previous ‘Wal-Mart’ signage and is to be in 

individual LED back-lit channel letters with logo.  Staff acknowledge that the new Wal-Mart 
building has been partially submerged on the site, due to lot grading and therefore can 
support the applicant’s request for these two signs. 
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INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Lot Owners and Action Summary  
Appendix II. Proposed Site Plan, Building Elevations and Perspective 
Appendix III. Development Variance Permit No. 7910-0323-00 
 

original signed by Judith Robertson  
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
 
PL/kms 
v:\wp-docs\planning\plncom11\03030917pl.doc 
. 3/3/11 10:02 AM 
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APPENDIX I 
 

Information for City Clerk 
 
Legal Description and Owners of all lots that form part of the application: 
 
1.  (a) Agent: Name: Mr. Jacques Beaudreault or Celso Stifelmann 

Musson Cattell Mackey Partnership 
Address: 1600, Two Bentall Centre 
 555 Burrard Street, Box 264 
 Vancouver, BC   V7X 1M9 
Tel: 604-687-2990 

 
 
2.  Properties involved in the Application 
 

(a) Civic Addresses: 10160 – 150 Street and 10181 and 10191 – 152 Street (also 
collectively known as 1250 Guildford Town Centre) 

 
(b) Civic Address: 10160 – 150 Street and 10181 and 10191 – 152 Street (also 

collectively known as 1250 Guildford Town Centre) 
 Owner: 4239431 Canada Inc., Inc. No. A62628  

Director Information: 
Claude Dion 
Roman Drohomirecki 
Vincent Filion 
Lorna Telfer 
Pierre Lalonde 
 

 PID: 028-382-609 
 Lot 1 Section 29 Block 5 North Range 1 West New Westminster District Plan 

BCP45069 Except Plan BCP45070 
 

 
3. Summary of Actions for City Clerk's Office 
 

(a) Proceed with Public Notification for Development Variance Permit No. 7910-0323-00. 
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CITY OF SURREY 
 

(the "City") 
 

DEVELOPMENT VARIANCE PERMIT 
 
 

    NO. 7910-0323-00 
 

 
Issued To:  4239431 CANADA INC., INC. NO. A62628 
 

(the "Owner") 
 
Address of Owner: Suite #300 - 95 Wellington Street West 

Toronto, Ontario 
M5J 2R2 

 
 
1. This development variance permit is issued subject to compliance by the Owner with all 

statutes, by-laws, orders, regulations or agreements, except as specifically varied by this 
development variance permit. 

 
 
2. This development variance permit applies to that real property including land with or 

without improvements located within the City of Surrey, with the legal description and 
civic address as follows: 

 
Parcel Identifier:  028-382-609 

Lot 1 Section 29 Block 5 North Range 1 West New Westminster District Plan BCP45069 
Except: Plan BCP45070 

 
10160 - 150 Street, 10181 and 10191 - 152 Street  

(also collectively known as 1250 Guildford Town Centre) 
 

(the "Land") 
 
 
3. Surrey Sign By-law, 1999, No. 13656, as amended is varied as follows: 

 
(a) To vary Sub-section 27(6), by allowing for an increase in area for three (3) on-site 

directional signs from 0.4 square metre (4 sq.ft.) to 0.7 square metre (8 sq.ft.); 
 

(b) To vary Sub-section 27(1)(f), by allowing for a reduced distance for two sets (4 
signs) of free-standing signs on the same lot, from 30 metres (100 ft.) to 28 metres 
(92 ft.); 

 
(c) To vary Sub-section 27(1)(h), by increasing the width permitted for four (4) free-

standing signs in the "Special Sign Area" for Guildford from 1.8 metres (6 ft.) 
(based upon a 2/3 width to height ratio) to 4.5 metres (14.8 ft.); and 
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- 2 - 
 
 

 

(d) To vary Sub-section 27(2)(e), by permitting two (2) signs to extend above the 
roofline of the building face.   

 
 

4. This development variance permit applies to only that portion of the buildings and 
structures on the Land shown on Schedule A which is attached hereto and forms part of 
this development variance permit.  This development variance permit does not apply to 
additions to, or replacement of, any of the existing buildings shown on attached 
Schedule A, which is attached hereto and forms part of this development variance permit. 

 
 
5. The Land shall be developed strictly in accordance with the terms and conditions and 

provisions of this development variance permit.   
 
 
6. This development variance permit shall lapse if the Owner does not substantially start any 

construction within two (2) years after Development Permit No. 7906-0413-00 was issued. 
 
 
7. The terms of this development variance permit or any amendment to it, are binding on all 

persons who acquire an interest in the Land.  
 
 
8. This development variance permit is not a building permit. 
 
 
 
AUTHORIZING RESOLUTION PASSED BY THE COUNCIL, THE       DAY OF           , 20  . 
ISSUED THIS      DAY OF            , 20  . 
 
 
 
   ______________________________________  
  Mayor – Dianne L. Watts 
 
 
   ______________________________________  
  City Clerk – Jane Sullivan 
 
 
v:\wp-docs\planning\11data\jan-mar\03041230pl.doc 
. 3/9/11 2:32 PM 
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