
 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7912-0245-00 
 

Planning Report Date:  November 5, 2012 

 

PROPOSAL: 

• Development Permit 
• Development Variance Permit 

in order to permit renovations to an existing 
McDonald’s restaurant, including eight (8) fascia signs 
and alterations to the existing drive-through 
arrangement.  
 

LOCATION: 8586 - 120 Street 

OWNER: McDonald's Restaurants of Canada 
Limited (Incorporation No. 
27829A) 

ZONING:  CHI 

OCP DESIGNATION:  Commercial  

LAP DESIGNATION:  General Industrial 
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RECOMMENDATION SUMMARY 
 
• Approval to draft Development Permit. 
 
• Approval for Development Variance Permit to proceed to Public Notification. 
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 
• The applicant proposes to increase the number of allowed fascia signs from 2 to 8. 
 
 
RATIONALE OF RECOMMENDATION 
 
• Complies with OCP Designation. 

 
• Provides for a more efficient drive-through with enhanced landscaping. 

 
• Provides three (3) additional queuing spaces.  

 
• While only two (2) fascia signs are permitted under the Surrey Sign By-law, the location of the 

proposed signage, in combination with the glazing and façade articulation of the building, 
serves to create the feeling of smaller individual store-fronts, rather than a single long façade.  

 
• The proposed additional fascia signage is well under the maximum sign area permitted under 

the Sign By-law, and is considered reasonable in relation to the size and scale of the existing 
building. 
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RECOMMENDATION 
 
The Planning & Development Department recommends that: 
 
1. Council authorize staff to draft Development Permit No. 7912-0245-00 generally in 

accordance with the attached drawings (Appendix II). 
 
2. Council approve Development Variance Permit No. 7912-0245-00 (Appendix IV) varying 

the following, to proceed to Public Notification:  
 

(a) to vary Surrey Sign By-law No. 13656 to increase the maximum number of fascia 
signs from 2 to 8. 

 
 

REFERRALS 
 
Engineering: The Engineering Department has no objection to the project. 

 
Surrey Fire Department: The Fire Department has no objection to the project.  

 
BC Hydro: 
 

BC Hydro has no objection to the project.  

 
 
SITE CHARACTERISTICS 
 
Existing Land Use:  McDonald’s restaurant and drive-through. 
 
Adjacent Area: 
 

Direction Existing Use OCP Designation Existing Zone 
 

North (Across 86 Avenue): 
 

Kennedy Heights 
Animal and Bird 
Hospital.  

Commercial C-8 

East: 
 

Multi-tenant light 
industrial complex. 

Industrial IL 

South: 
 

Multi-tenant 
commercial complex 
and single family 
dwellings. 

Commercial and 
Urban 

C-8 and RF-G 

West (Across 120 Street): 
 

Corporation of Delta. N/A N/A 

 
 
DEVELOPMENT CONSIDERATIONS 
 
Background/Proposal 
 
• The subject site is located at the south-east corner of 120 Street and 86 Avenue. 
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• The drive-through component of the restaurant is permitted in the CHI Zone and was 

included in the original Development Permit No. 7900-0215-00, approved on October 16, 
2000. 
 

• The applicant is proposing to renovate the existing restaurant, make some signage changes, 
and reconfigure the existing drive-through in order to increase the speed with which orders 
can be taken, and to increase the number of queuing spaces from 8 to 11. 

 
 
DESIGN PROPOSAL AND REVIEW 
 
• The application was not referred to the Advisory Design Panel (ADP), but was reviewed by 

staff and was found to be satisfactory. 
 

• The proposed changes to the exterior of the building are intended to implement McDonald’s 
new modern restaurant design. This design has been implemented at various McDonald’s 
restaurants in BC to date.  
 

• The proposed materials and colours are generally acceptable.  
 

• Under the existing drive-through arrangement, vehicles enter the drive-through from the 
south side, place their orders along the east side of the building and proceed to the two (2) 
pick-up windows on the north side of the building. 
 

• The area on the east side of the building is proposed to be modified to allow two (2) vehicles 
at a time to enter and place their orders through two (2) separate drive-aisles, which merge 
into a single line for order pick-up at the existing drive-through windows on the north side of 
the building. 
 

• No parking spaces will be lost as a result of the drive-through reconfiguration. 
 
• The space along the east side of the dual-lane drive-through area is proposed to be 

landscaped. 
 

• The proposal includes the provision of: 
 

o enhanced landscaping to screen the drive-through and parking lot along 120 Street; 
o enhanced landscaping along the east edge of the drive-through aisle;  
o enhanced landscaping at the corner of 120 Street and 86 Avenue; 
o landscaped, curbed islands, tree wells and trees within the parking lot; and 
o new bike racks. 
 

• While only two (2) fascia signs are permitted under the Surrey Sign By-law, the location of 
the proposed signage, in combination with the glazing and façade articulation of the 
building, serves to create the feeling of smaller individual store-fronts, rather than a single 
long façade. The proposed variance for fascia signs is discussed below in the "By-law Variance 
and Justification" section. 
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• Although there is minimal glazing or façade articulation along the east elevation, the building 

and drive-through are well screened from 86 Avenue.  
 
 
BY-LAW VARIANCE AND JUSTIFICATION 
 
(a) Requested Variance: 
 

• To vary Surrey Sign By-law No. 13656 to increase the maximum number of fascia signs 
from 2 to 8. 

 
Applicant's Reasons: 

 
• The signage is being revised to match McDonald’s new design standards and to 

maintain their corporate branding.  
 

Staff Comments: 
 

• Under the Sign By-law the proposed building can have a total of two (2) fascia signs 
because the site has 2 frontages.   
 

• The proposed signs are composed of individual illuminated channel letters and are of 
high-quality.  

 
• There are four (4) proposed signs on the south elevation, where the main entry to the 

restaurant is located.  These signs include the McDonald’s name, the signature golden 
arch, a sign indicating that the restaurant contains a children’s play area, and a sign 
indicating that the restaurant is open 24 hours per day. The location of the proposed 
signage, in combination with the glazing and façade articulation on the south 
elevation, serves to create the feeling of smaller individual store-fronts, rather than a 
single long façade.  

 
• The two (2) proposed fascia signs on the north and west elevations, consisting of the 

McDonald’s name, the signature golden arch, and a sign indicating that the restaurant 
carries McCafé coffee products, are considered reasonable in relation to the size and 
scale of the building.  

 
• There are no fascia signs on the east elevation. 
 
• The total combined sign area of all proposed fascia signage is well below the 

maximum sign area permitted under the Sign By-law.  The maximum sign area 
permitted is 55.6 square metres (598.5 sq. ft.), and the applicant has proposed a total 
sign area of 21.2 square metres (228.5 sq. ft.).   

 
• Staff support the requested variance. 
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INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Lot Owners and Action Summary  
Appendix II. Proposed Site Plan, Building Elevations, Landscape Plans and Perspective 
Appendix III. Engineering Summary 
Appendix IV.  Development Variance Permit No. 7912-0245-00 
 
 
 
 

original signed by Judith Robertson 
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
 
TH/kms 
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APPENDIX I 
 

Information for City Clerk 
 
Legal Description and Owners of all lots that form part of the application: 
 
1.  (a) Agent: Name: Darrell Horst 

McDonalds Restaurant 
Address: 4400 Still Creek Drive 
 Burnaby BC  V5C 6C6 
Tel: 604-297-4310 

 
 
2.  Properties involved in the Application 
 

(a) Civic Address: 8586 - 120 Street 
 

(b) Civic Address: 8586 - 120 Street 
 Owner: McDonald's Restaurants of Canada Limited (Incorporation No. 

27829A) 
 PID: 009-306-170 
 Lot "B" Except: Part on Statutory Right of Way Plan 53884; Section 30 Township 2 New 

Westminster District Plan 23163 
 

 
3. Summary of Actions for City Clerk's Office 
 

(a) Proceed with Public Notification for Development Variance Permit No. 7912-0245-00 and 
bring the Development Variance Permit forward for issuance and execution by the Mayor 
and City Clerk. 

 
 



H

GR
ILL

OR
DE

R
GR

ILL
OR

DE
R

GR
ILL

OR
DE

R

TH4
Text Box
APPENDIX II



H

GR
ILL

OR
DE

R
GR

ILL
OR

DE
R

GR
ILL

OR
DE

R



ANY LANE

ANY TIME

ANY LANE

ANY TIME



)II 
'0~-

P"-""'.c.L:.l~'lll!l!!j iii 2 

E
 





1109 O
SA

 ·:ra AIIVN!Ina '3M
K

I >B
3ll:> T

illS
 oo"' 

'03JJW
I1 W

'I'N
'f:J :IO

IID
M

in
Y

lS
3

ll S
.aJ'IN

O
!l'W

 
....,.-.... lLRl""-,_lli!I'9QIIA';e'"'"'"IIIY.I.&>,\ 

O
O

i'V
'J

b
9

-to
9

--.. 
-
~
J
l
r
1
1
1
5
0
.
1
'
t
!
l
l
i
-
<
D

I
I 

L:rof'~'to9'18.l. 
111'1•..-.LJYW"~ 

"
-
-
-
-
-
-
-
-
-
-
-
-
-
-

~
 

~ ...J 
1iJ 

! 
~9 

• 
i 

" 
~~ 

~ 
~~ 

~ 

.... 
1 rn ~~ ~ 

on-
_,. 
iil::O

 

~
_
;
 

ti ~ ...J 
w

 

h w•
 

~~ 
B

 
"
'-i 

iH
 

i iii: 
~ 'I!; 
~
n
 

l 
t 

h ;; 
!' 

=~ 
~ 

I lh 
"' ! 
ot. 

~~~ 
"' \'! . ,a 
:f ~ ~ 

"~a: 
j 

£
L

 
-u ~> •• !e 
~~8 
~~ 

. q~ 
EEl 

<
 .J!~ 

~ 
~ ~~~' 
~ •!'i 

~· 

~ "' ~~ ;~~ 
~ tj 
~
 

u 

~ ~~ 
2~! 
·~l 

~ !I 
H

 
~~~ 

'£ 
~ ~~ 

-
~~ 

~ ~ 
ll 'I 

~~ 

~ j! 

H
1

9
B

iilO
O

S
 

~~~~ Uti ~~~~ 
f~~ 

f· ~ 
f.~ 

i~~~ i~~~ u~~ 
~i ~ ~~ ~ ~

p
 

~~g~ Uti ~~~~ 
f~~ 

f· ~ 
f.~ 

i:i~ i~~~ Ui~ 
~
n
 d ~ ~

p
 

il 
~ 

i ;~ 

-~ 
i 

~~ 
i~ 

~~ 
~~f h 
. ~~ ~~~ 

.Q
 

f 
~~~ ~~ 

>~ 
,, 

>
 

n ·i u .Q 
r >~ 

f >~ 
i~. ~~ 

~ 
~ 

~~ 
~ 

~~i 
~ 

~i 
"~E 
~-

s 
~~ jl 
• 

~ 

• • 
• 

• 
• 

i• 
f~ 

iB 
~~ 

~; 

~~ 
~~ 

~~ 
~~ 

~~ 

•' 
.~ 

~~g 
~it gt 

i~ 
<
~
~
 

~~ il~ 
~~~ 

~~~ ~~~ i ~ ~ 

-
I
 

"'I.-,;.,_
_

.,,._
...: 

N
'
l
_

.
 

lf'tl C
IO

II: 
'If~'"' 

)''1"16-.lo~;:j 
[h.fciLpU>'~lfwrr 

~
·
~
1
«
'
1
1
~
"
0
'
-
.
J
.
]
'
.
.
-
L
~
 

l'•
l""'i'.1

 
&

••t-1
<

1
 
l
i
.
f
l
·
·
·
t
-
I
'
~
'
M
I
I
S
\
.
,
~
I
I
 ........ ~-')IIi'ltl

'iii!CI':IOLII!o71~-HI.1...,r'4ii.
'.O 

h' ~~i ~il gt fr ~~~ i I i 



"._
, 

H
l99 ' .u.oos 

!i iii. 
~~~~ n~; lid 

I 'lg 
~·~. jt~~ ~--~ 

~
n
 

f'i~ ~·~ 
ff~ 

~h d
~
 ~
p
 

I 
i. 

~~~~ !ifi ~~~~ ~~· 
i! ~ 

f~~ 
'i~ 

f_ ~ m~~ 
~
q
 Iii~ ~·-! 

! 
·~ 

:~t! 
i'i'i iii 

' 
! 

d
~
 ~
p
 

! IIi d 
~ 

i 
~ I 

~ 
~~ 

·~ 
i 

~ . ,I 
• 

~ 
n~, ;I 

;~ 
~ ~ 

,ll_ 
"~' I·~ h 

I 
~;~ 

-~ 
~
n
 

.
i
 

~~~ 
f 

!~ 
h 

,i 
>

i 
~
 

?
i 

n ~~ 
-, 11~ 

. ~
 

.
i
 

! d" 
r f 
,i 

,i 
q, 

~~~. . ~
 

a 
EEl 

~~ 
~ 

! ·-!~! "I~ 
~~ 

~ 
j ~~h q "~~ ~-

~ 
.~ •I 

~ 
I 

i 
~
 

~~~ 
~
 

~ 
• 

~
 

• 
3 ~ ~~ 

•• 
!i 

!R
 ., 

it 

~ J ~~ 
~~ 

ji 
ji 

~I! 
ji 

~
 

• 
iL 

>
 

;~~ ~-•' ni 
!i~ ~~; ~~t 

!! 
~~ 

;; ;ji 
-

~~ 
-s! 

jll! II' ~~~ ~~~ 
~ ·' il; 
~ mf I! 

i 
i 

• 
i 

I 
I 

~ ~~ II 
I 

I 

I 

1 ~ 88 8888888@
 

5 
l5 

~ 
~ 

~ 
~ 

~ 
~~ 

~ 
~ 

;!l 
I ID m~ ~ 

tii ~ 

~ 



CHK'D:

12148-4.ZIP

DRAWN:

DESIGN:

SCALE:

DATE:

PMG PROJECT NUMBER: 12-148

OF 3

DRAWING TITLE:

SURREY, B.C.

McDONALD'S RESTAURANT

PROJECT:

DRAWING NUMBER:

REVISION DESCRIPTIONNO. DATE DR.

86TH AVE AND SCOTT ROAD

SEAL:

   Copyright reserved. This drawing and design is the
property of PMG Landscape Architects and may not be
reproduced or used for other projects without their
permission.
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CLIENT:

Burnaby, British Columbia, V5C 6G9
p:  604 294-0011  ;  f:  604 294-0022
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ltSG'RREY 
~ the future lives here. 

INTER-OFFICE MEMO 

TO: 

FROM: 

DATE: 

Manager, Area Planning & Development 
- South Surrey Division 
Planning and Development Department 

Development Services Manager, Engineering Department 

October 30, 2012 PROJECT FILE: 

RE: Engineering Requirements (Commercial/Industrial) 
Location: 8586 120 St. 

DEVELOPMENT PERMIT 

There are no engineering requirements relative to issuance of the Development Permit. 

The following issues are to be addressed as a condition of issuance of the subsequent Building 
Permit: 

BA 

NOTE: Detailed Land Development Engineering Review available on file 
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CITY OF SURREY 
 

(the "City") 
 

DEVELOPMENT VARIANCE PERMIT 
 

NO.:  7912-0245-00 
 
Issued To: MCDONALD'S RESTAURANTS OF CANADA LTD 
 
 ("the Owner") 
 
Address of Owner: Attn: Real Estate 
 100-2 McDonalds Place 
 North York, ON  
 M3C 3L4 
 
 
1. This development variance permit is issued subject to compliance by the Owner with all 

statutes, by-laws, orders, regulations or agreements, except as specifically varied by this 
development variance permit. 

 
 
2. This development variance permit applies to that real property including land with or 

without improvements located within the City of Surrey, with the legal description and 
civic address as follows: 

 
Parcel Identifier:  009-306-170 

Lot "B" Except: Part on Statutory Right of Way Plan 53884; Section 30 Township 2 New 
Westminster District Plan 23163 

 
8586 - 120 Street 

 
(the "Land") 

 
 
3. Surrey Sign By-law, 1999, No. 13656, as amended is varied as follows: 
 

(a) In Part 5 "Signs in Commercial/Industrial Zones", Section 27 Sub-section 2(a) the 
number of fascia signs is increased from 2 to 8. 

 
 

4. This development variance permit applies to only the fascia signs shown on Schedule A 
which is attached hereto and forms part of this development variance permit. 
 

 
5. The Land shall be developed strictly in accordance with the terms and conditions and 

provisions of this development variance permit.   
 
 

TH4
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- 2 - 
 

 

6. This development variance permit shall lapse if the Owner does not substantially start any 
construction, in accordance with Development Permit No. 7912-0245-00, with respect to 
which this development variance permit is issued, within two (2) years after the date this 
development variance permit is issued. 

 
 
7. The terms of this development variance permit or any amendment to it, are binding on all 

persons who acquire an interest in the Land.  
 
 
8. This development variance permit is not a building permit. 
 
 
 
AUTHORIZING RESOLUTION PASSED BY THE COUNCIL, THE       DAY OF           , 20  . 
ISSUED THIS      DAY OF            , 20  . 
 
 
 
 
   ______________________________________  
  Mayor – Dianne L. Watts 
 
 
 
   ______________________________________  
  City Clerk – Jane Sullivan 
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