
 

City of Surrey 
PLANNING & DEVELOPMENT REPORT 

File: 7914-0112-00 
 

Planning Report Date:  May 26, 2014 

 

PROPOSAL: 

• Development Permit 

in order to permit a comprehensive sign design for the 
3 Civic Plaza mixed-use development. 
 

LOCATION: 13483 - 103 Avenue 

OWNER: Surrey Centre Tower Holdings 
(Hotel #1) Ltd. et al. 

ZONING: CD By-law No. 17702 

OCP DESIGNATION: City Centre 
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RECOMMENDATION SUMMARY 
 
• Council support the applicant’s signage concept for the 3 Civic Plaza mixed-use development.   
 
 
DEVIATION FROM PLANS, POLICIES OR REGULATIONS 
 
• None. 
 
 
RATIONALE OF RECOMMENDATION 
 
• The applicant is seeking support from Council of the proposed signage concept in order to 

finalize leases of various spaces of the development to major tenants. 
 

• The signage has been comprehensively designed to be integrated with the design of the 
building and provides a comprehensive look for the development. 
 

• The proposed signs are required to provide way-finding from the new civic plaza, and also to 
provide identification of the various tenants from the ground level, for passengers travelling 
on SkyTrain and from the road frontages.  

 
• The proposed signage is of high quality and of appropriate scale for the development. 

 
• Once the leases are secured, precise variances to the Sign By-law can be finalized and 

presented to Council for approval with the associated Development Permit for signage. 
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RECOMMENDATION 
 
The Planning & Development Department recommends that Council support the applicant’s 
proposal of their signage concept for the 3 Civic Plaza mixed-use development and that Council 
refer the application back to staff to work with the applicant to ensure that the applicant submits 
a full and complete Development Permit and Development Variance Permit application for the 
signage, when the detailed signage has been developed.   
 
 
REFERRALS 
 
Engineering: The Engineering Department has no objection to the proposal. 

 
 
SITE CHARACTERISTICS 
 
Existing Land Use:  Site currently under excavation for mixed-use, high rise development. 
 
Adjacent Area: 
 

Direction Existing Use OCP Designation Existing Zone 
 

North: 
 

New City Hall and 
Surrey Eye Care 
Centre. 

City Centre C-15 

Northwest: Surrey City Hall. City Centre CD By-law No. 
17702 

East (Across City Parkway): 
 

Safeway supermarket. City Centre C-8 

South (Across 103 Avenue): Small CRUs and North 
Surrey Recreation 
Centre.  

City Centre CD By-law No. 
13882, amended by 
By-law No. 15125 

West: 
 

Civic Plaza and City 
Centre Library. 

City Centre CD By-law No. 
17702 

 
 
DEVELOPMENT CONSIDERATIONS 
 
Background 
 
• The subject property is at 13483 - 103 Avenue, just to the immediate southeast of the new City 

Hall and east of the City Centre Library.   
 

• The site is zoned "Comprehensive Development Zone (CD)" (By-law No. 17702) and is 
designated "City Centre" in the Official Community Plan (OCP). 

 
• A proposed mixed-use multiple residential, hotel, office and retail development is proposed 

for the subject site, a partnership between the Surrey City Development Corporation (SCDC) 
and Century Group.  The development was approved by Council on April 8, 2013 under 
Application No. 7911-0334-00.   



Staff Report to Council 
 
File: 7914-0112-00 

Planning & Development Report 
 

Page 4 
 
Current Proposal 
 
• The current application includes a comprehensive sign design package to permit new signs for 

the 3 Civic Plaza development.  The comprehensive sign package includes free-standing, fascia 
and banner signage around the site and on the building. 
 

• The sign concept has been designed to be fabricated from high quality materials and 
integrated with the architectural design of the development.   
 

• The design package includes signage for five (5) major tenants, which may include a major 
academic institution, a proposed hotel, a proposed fitness centre, a bank, a restaurant and 
smaller commercial/retail units (CRUs). 
 

• The signs are intended for way-finding to guide patrons to the development, but also to allow 
for identification from the road, as well as from the SkyTrain.  

 
Free-Standing Signs 
 
• A total of six (6) free-standing signs are proposed around the perimeter of the subject site.  

These signs are to advertise the proposed main tenants of the new development, including a 
proposed hotel, a proposed academic institution, a restaurant, a café and a fitness centre. 
 

• All but the proposed hotel free-standing sign are to be double-faced, with aluminum panels 
mounted on a stone base. 
 

• The proposed hotel free-standing sign will include an internally illuminated LED light panel, 
supported on a formed aluminum pylon anchored to a concrete base. 

 
Fascia Signs 
 
• A total of nineteen (19) fascia signs are proposed for the development, as follows: 

o Five (5) on the north elevation of the building; 
o Two (2) on the south elevation of the building; 
o Six (6) on the east elevation of the building; and 
o Six (6) on the west elevation of the building. 

 
• The fascia signs will be comprised of wall-mounted internally illuminated plaques, sign boxes 

and channel lettering.   
 

• At the north elevation, two (2) sign boxes are proposed for the potential fitness centre, two (2) 
sign boxes are proposed for a proposed academic institutional tenant and one (1) sign in 
individual channel lettering is proposed for the hotel at the parapet of the building.  The sign 
at the parapet level shall be in halo-illuminated individual LED letters.  A similar illuminated 
sign shall be mounted on a grill of horizontal rods at the ground level  
 

• At the south elevation, two (2) channel letter signs are proposed for the hotel.  One at the 
ground level and one at the parapet level, both will be similar to those proposed for the hotel 
at the north elevation. 
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• At the east elevation, a total of six (6) sign boxes are proposed.  One (1) sign is proposed for 

each CRU premise, but additional signs are proposed for a proposed academic institution and 
one for the fitness centre.   
 

• The proposed fascia signs along the west elevation include five (5) small identically sized 
"tiles", to be arranged in a vertical orientation.  A very thin, highly efficient LED technology is 
proposed for these signs.  Another channel letter sign, which will be internally illuminated, is 
proposed for the hotel at this elevation, which will be mounted onto a grill of horizontal rods 
at the ground level. 

 
Banner Signs 
 
• One (1) single faced banner sign is proposed at the west elevation to advertise a future 

academic institution.   
 

• The banner sign will be single faced, constructed of perforated aluminum, mounted onto a 
grill anchored to the building.  The sign will include an external halogen or LED illumination.  

 
 

DESIGN PROPOSAL AND REVIEW 
 
• Although it appears that there are numerous signs, staff have reviewed the signage in context 

with the proposed scale and scope of the proposed development.  The signs are required to 
advertise the multiple tenants within the building, to be visible from Civic Plaza, viewable 
from the road frontages and for passengers travelling on the SkyTrain. 
 

• All of the proposed signs are well designed and integrated into the architectural design of the 
development and will be of high quality.   
 

• Staff support the proposed signage concept.   
 

• Once the leases are secured for the major tenants, the applicant can finalize the precise 
variances to the Sign By-law, which staff will forward to Council for approval with the 
associated signage Development Permit.  
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INFORMATION ATTACHED TO THIS REPORT 
 
The following information is attached to this Report: 
 
Appendix I. Lot Owners and Action Summary  
Appendix II. Comprehensive Signage Concept  
 
 
 
 original signed by Judith Robertson 
 
 
    Jean Lamontagne 
    General Manager 
    Planning and Development 
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APPENDIX I 
 

Information for City Clerk 
 
Legal Description and Owners of all lots that form part of the application: 
 
1.  (a) Agent: Name: Maurice Ouellette 

Century Group 
  

Address: #1870, 13450 – 102 Avenue 
 Surrey, BC   V3T 5x3 
   
Tel: 604-943-2203 
   

2.  Properties involved in the Application 
 

(a) Civic Address: 13483 - 103 Avenue 
 

 
(b) Civic Address: 13483 - 103 Avenue  
 Owner: Surrey Centre Tower Holdings (Hotel #1) Ltd. 
  Surrey Centre Tower Holdings (Retail #1) Ltd. 
  Surrey Centre Tower Holdings (Parking #1) Ltd. 
  Surrey Centre Tower Holdings (Residential #1) Ltd. 
  Surrey Centre Tower Holdings (Office #5) Ltd. 
  Surrey Centre Tower Holdings (Office #4) Ltd. 
  Surrey Centre Tower Holdings (Office #3) Ltd. 
  Surrey Centre Tower Holdings (Office #2) Ltd. 
  Surrey Centre Tower Holdings (Office #1) Ltd.   
 PID: 028-907-973 
 Lot 1 Section 27 Block 5 North Range 2 West New Westminster District Plan BCP51303 
 

 
3. Summary of Actions for City Clerk's Office 
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wiii»IA llo prior wriltet1 pormissim of 
Gallop"'ar/ey 

I. Slos~~Veyroq'd. 
2. AN sign locations to bo slo 

ccrtirmed. 
3. Type8.95: t> bodosigled by an 

Enginsor liconsod 10 JXactice in the 
Prr:Nince of Brif sh Colr.mbia. 

[_J 4. TYJX8 8 96: pormit roq'd. 

A 14105108 Ackllreeslanding 
monumort 'Flnoss'. 

A 14103124 Rev. signs. 
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Dato: 14103117 

Scalo: as notod 
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Type N.85: 50t X217S X2175mn 
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eleYalon • s"' Otl~ SG.A.303. 

D I I 

CJ ]ypeK.8lOF 
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Viw!couver,B.C. 
Csnsds WR 2S3 
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e gallopvarloyOww.cs 

This documenl cortains inbrm/Jijon 
proprlefary lo Galfop'Varley md shall 
net ba reproduced or tanliarrad lo 
other cfocunent~ or dlscfosad t> 
others, or used lor •'¥ purposa ollar 
thm flat br which N is inlandad 
willr><t I! a prior wrilten parmisslm of 
Gallop'Varley 

t. s;e s11voy raq'd 
2. All s;gr locatiorls to b8 sNa 

cmfirmad. 
3. Desiglad by.., Engnaar NCttlsad 

to prw:11ce In the Prol'tlce r:i British 
Col!lnbia. 

4. Permit raq'd. 

C t410.900 ActiKPUs/gnTypeN.86. 
Rev. 'FII'lass' s;gr locatiorls. 

B t410412t Adds/gntobQhsidason 
CWitileverad grlNe. 

A t4104/t 6 Rev. KPU 'bamar' s;gr. 
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Data: 14!0W1 

Scale: as nofod 
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Projact: 
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3 Civic Plszs, Surrey BC 
Extl!tlor Sign Progrsm 

{Mg. Title: 
North BIN~on 
Sign Locs~on Plan 

s;gr Type: 

(Mg. No: SG.A301N I c 
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300nm (!olaf depth) X t 500nm h tcnnod SF ibn. 
molal chars: lots wtmech. reiUlots w/311 ff si!J>- • • • 
polyc:art>crae H~ mpad taoeo. Pah metal 
(2-conpcnont epo"'f)oclo<r tb.c.lnl.......,..._ 
(I.. EO.) tellots.Mo<.mol ont>a ~oi5(Mrn &.al.m. 
roc1s ancllo<odtotlli!g.Oin.<liR-awy by 
oth<Js, el.hoollupby Sq1 COltraG1rx. 

aiJilllollntemaJ'tlbnhltod Two·30x725x72Smm ~~ 
(I..E.O)~ ponet 3M HB. 
OISim.Mio<edtobofllaoeo 
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72immSilnea.tleU LJ ......._mac'*'"'" 
acoeptmcn.m<nt. 

sour. Elellaion 

Selle: 1200 

1\IIOK.800F~: 725x 
2175mm abrirun morunent 
""'awlod30t x nsx nsmm 
it~to! (I..E.O)pan. 
kochc<ed'> plaza in lalllscape .... 
jlanSG.l..OI. D l I D 
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Gltllopl\'wloy 

3574 W 131fl AvMue 
Viw!couver,B.C. 
Csnsds WR 2S3 

T 604/738 1896 
e gallopvarloyOww.cs 

This documenl cortains inbrm/Jijon 
proprlefary lo Galfop'Varley md shall 
net ba reproduced rx tanliarrad lo 
other cfocunent~ rx dlscfosad t> 
others, or used lor •'¥ purposa ollar 
thm flat br which N is inlandad 
willr><t I! a prior wrilten parmissicn of 
Galfop'Varley 

t. s;e s11voy raq'd 
2. All s;gr locaticns to b8 sNa 

cmfirmad. 
3. ttOvpowers(flpybyothers;el. 

rookup by Sign Corttact>r. 
4. Srop c~Ngs raq'd 
5. Desiglad by.., fngnear NCMsad 

to practice in the flol'ince ri British 
Cofunbla. 

6. Permit raq'd. 

Revisirxls: 

Data:1~1 

Scale: as nofod 

Projact No: 813 

Projact; 
Kw.,~on Polytechnic University 
3 Civic Plszs, Surrey BC 
Extl!tlor Sign Progrsm 

{Mg. Title: 
Soutll Efeva~on 
Sign Locs~on Plan 

s;gr Type: 

(Mg. No: SG.A301S I 
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KWANTLEN 
POLYTECHNIC 
UNIVERSITY 

T)I!O N.180: 50hlckx <4350± X 1!ronm 
h1.......,._10d(I..ED.)s~ boc. 

1\IIO K.80DF~:725x 21l5mm 
<*.mnm mon.meo1w/awioc~25 x T25 x 
7l5mm h1emaJ'tillnina1od (I..ED.) pan . 
.'nchofod b plaza illardscapo . ... jlan 
OO.l.0110flocatioro. 

II 
1\110 N.57:501hi:k x1450x 
1 mnm ............ 
il.mina!ed (1.. ED.) ~boX. 
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Db~~.. ~~·D 

Gllilopl\'wloy 

3574 W 131fl AvMue 
Viw!couver,B.C. 
Csnsds WR 2S3 

T 604/738 1896 
e gallopvarloyOww.cs 

This documenl cortains inbrm/Jijon 
proprlefary lo Galfop'Varley md shall 
net ba reproduced or tanliarrad lo 
other cfocunent~ or dlscfosad t> 
others, or used lor •'¥ purposa ollar 
thm flat br which N is inlandad 
willr><t I! a prior wrilten parmiss/cn of 
Gallop'Varley 

I. Sie Silvey raq'd 
2. All s;gr locaticns to b8 sNa 

cmfirmad. 

c 14105100 Acti'Fitness' moromert. 

B 14/04116 Relocate south fanart 
dcor / sigls. 

A 1~4 Rav Be~eticns 

Revlslcns: 

Data: 14103117 

Scale: as nofod 

Projact No: 813 

Projact: 
Kw.,~on Polytechnic University 
3 Civic Plszs, Surrey BC 
Extl!tlor Sign Progrsm 

{Mg. Title: 
EastBeVIIIbn 
Sign Locs~on Plan 

s;gr Type: 

(Mg. No: SG.A 302 I c 



lYJ>O 8.96 SF (si9&-lac~ 2400x • • 
13,5rorrn poricfa1od Un.bamef 
l!lOIIl1odoni>plllChofedi>llclg. 
S1JUC1ull. Ex1erreJHalogenorl.ED. 
lbnhalcn. 

We$1 Eleva1icn 

Scale: 1 :300 

72Smnsllnectbl -o 
~=i>aoc~ D 

1\1>0 K.800F (OO<.CII&laoed):725x 2175mn 
al.mR.m ~ ... ..,.,.., 25X 725X 725mm 
in10'rdy-ibnila1od(l.ED.)pan.Ardlored1oplaza 
in bnc!scapo • see plan OO.l.01. 

72Smn sllne ewe 
madlinedi> aocep 
m0f\1118ft. 

W HI H L T\I>ON.60:300x 15mnmh 
•••••• • in1~(l..ED.) 

I] 

0 

le110<Sil10<.<\1oloni>apo1 
~mcia. alrn. rods ardlored 
1olllclg.si'UC:tln. 

D 
Typo K.80 OF (-1aoed): 725 x 2175mn 
al.mR.m ~ .,.,..,.,.., 25x 725x 72Smn 
ln18rrely-llrn .... 1od (l.ED.) pan Ardlored1o 
plaza lnlandscap~ ·See plan OOL01. 

Gllilopl\'wloy 

3574 W 131fl AvMue 
Viw!couver,B.C. 
Csnsds WR 2S3 

T 604/738 1896 
e gallopvarloyOww.cs 

This documenl cortains inbrm/Jijon 
proprlefary lo Galfop'Varley md shall 
net ba reproduced or tanliarrad lo 
other cfocunent~ or dlscfosad t> 
others, or used lor a'¥ purposa ollar 
thm flat br which N is inlandad 
willr><t I! a prior wrilten parmiss;cn of 
Gallop'Varley 

f. SNas11voyraq'd. 
2. All sign locations to b8 sNa 

corlirmed. 
3. Typa 8.96, N.60: to ba daslgned by 

an Enginsar licensad t> pram in 
the Provincs <i British Cdumbia. 

4. Obtain parmits. 

C 14.04116 Rav KPU and li';e {5) 
tenant Dslgns 

B t 4IO:lt.!5 Eriarga KPU s;f1!s 

A t~ Rav Elevations. 
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Data: 14103/t l 

Scale: asnolsd 

Projact No: 813 

Projact: 
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3 Civic Plszs, Surrey BC 
Extl!tlor Sign Progrsm 

{Mg. Title: 
WestEIIVI~on 
Sign Locs~on Plan 

SifliTypa: 

(Mg. No: SG.A 303 I c 
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