
City of Surrey
PLANNING & DEVELOPMENT REPORT

               Application No.: 7920-0028-00
Planning Report Date: October 5, 2020

PROPOSAL:

 Development Permit
 Development Variance Permit

to allow a 3,735 square metre self-storage building, with 
105 square metres of ground floor retail space and a 345 
square metre car wash.  

LOCATION: 2337 - King George Boulevard

ZONING: CHI 

OCP DESIGNATION: Commercial 

LAP DESIGNATION: Commercial
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RECOMMENDATION SUMMARY

 Approval to draft Development Permit for Form and Character.

 Approval for Development Variance Permit to proceed to Public Notification.

DEVIATION FROM PLANS, POLICIES OR REGULATIONS

 Proposing to vary the requirements of the Highway Commercial Industrial Zone (CHI) to 
reduce the front yard setback from 7.5 metres to 4.0 metres and to increase the building 
height from 9 metres to 9.43 metres for the car wash building and from 9 metres to 14.33 
metres for the self-storage building.

RATIONALE OF RECOMMENDATION

 The proposal complies with the Commercial designation in both the Official Community Plan 
(OCP) and the King George Corridor South Local Area Plan (LAP). 

 The proposal complies with the Development Permit requirements in the OCP for Form and 
Character.

 The proposed setbacks achieve a more urban, pedestrian streetscape along King George 
Boulevard, in compliance with the King George Corridor South Local Area Plan (LAP) and in 
accordance with the Development Permit (Form and Character) design guidelines in the OCP. 

 The proposed building achieves an attractive architectural built form, which utilizes high 
quality materials and contemporary design. The street interface has been designed to a high 
quality to achieve a positive urban experience between the proposed building and the public 
realm.

 The proposed signage has been comprehensively designed to be integrated with the design of 
the building and provides a comprehensive look with an appropriate size and scale for the 
development.
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RECOMMENDATION

The Planning & Development Department recommends that:

1. Council authorize staff to draft Development Permit No. 7920-0028-00, generally in 
accordance with the attached drawings (Appendix I).

2. Council approve Development Variance Permit No. 7920-0028 (Appendix III) varying the 
following, to proceed to Public Notification: 

(a) to reduce the minimum front yard setback of the Highway Commercial Industrial 
Zone (CHI)  from 7.5 metres to 4.0 metres to the principal building face;

(b) to increase the maximum building height of the Highway Commercial Industrial 
Zone (CHI) from 9 metres to 9.43 metres for the car wash building; and

(c) to increase the maximum building height of the Highway Commercial Industrial 
Zone (CHI) from 9 metres to 14.33 metres for the self-storage building

3. Council instruct staff to resolve the following issues prior to final approval:

(a) ensure that all engineering requirements and issues including restrictive 
covenants, dedications, and rights-of-way where necessary, are addressed to the 
satisfaction of the General Manager, Engineering;

(b) submission of a road dedication plan to the satisfaction of the Approving Officer;

(c) resolution of all urban design issues to the satisfaction of the Planning and 
Development Department; and

(d) submission of a finalized landscaping plan and landscaping cost estimate to the 
specifications and satisfaction of the Planning and Development Department.

SITE CONTEXT & BACKGROUND

Direction Existing Use LAP Designation Existing Zone

Subject Site Vacant lot Commercial CHI

North: Retail/General 
Services

Commercial CHI

East (Across King George 
Boulevard):

Retail Commercial CHI

South: Auto repair; eating 
establishment

Commercial CHI

West (Across lane): Single Family 
Residential

Single Family 
Residential (6 
u.p.a.)

RF
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Context & Background 

 The subject site is located along King George Boulevard, south of 24 Avenue, north of 
152 Street. The 4,766 square metre site is currently vacant. 

 The site is designated Commercial in both the Official Community Plan and the King George 
Corridor South Local Area Plan. The site is zoned Highway Commercial Industrial Zone 
(CHI). The proposed car wash and self-storage development complies with the uses and 
density permitted under the existing CHI Zone.

DEVELOPMENT PROPOSAL

Planning Considerations

 The application proposes a Development Permit to allow a 3,735 square metre self-storage 
building, with 105 square metres of ground floor retail space and a 345 square metre car wash. 

 A DVP is proposed to reduce the front yard setback along King George Blvd from 7.5 metres to 
4.0 metres and to increase the building heights for the carwash from 9 metres to 9.43 metres 
and for the self-storage building from 9 metres to 14.33 metres. 

Proposed
Lot Area

Gross Site Area: 4,766 square metres
Road Dedication: 674 square metres
Net Site Area: 4,092 square metres

Number of Lots: 1
Building Height: 9.42 metres (car wash); 14.33 metres (self-storage)
Unit Density: n/a
Floor Area Ratio (FAR): 1.0
Floor Area

Car Wash:
Self-Storage:

345 square metres
3,630 square metres

Retail: 105 square metres
Total: 4,080 square metres

Referrals

Engineering: The Engineering Department has no objection to the project 
subject to the completion of Engineering servicing requirements as 
outlined in Appendix II.

Parks, Recreation & 
Culture:

No concerns.

Surrey Fire Department: No concerns.
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Advisory Design Panel: The proposal was considered at the ADP meeting on July 23, 2020 
and was supported. The applicant has resolved most of the 
outstanding items from the ADP review. The applicant has agreed 
to complete some final minor revisions prior to Council’s 
consideration of Final Approval of the Development Permit, to the 
satisfaction of the Planning and Development Department. 

Transportation Considerations

 The site will be accessible from King George Boulevard and the existing lane to the west via a 
new 8.0 metre wide east-west lane being voluntarily dedicated by the developer.

 Transportation will accept the proposed lane dedication. 

 The application proposes a total of 35 parking spaces. Based on the uses proposed – 
self-storage (35 spaces required) and retail (3 spaces required), a total of 38 parking spaces 
would be required. However, the Zoning Bylaw allows for shared parking facilities for 2 or 
more establishments when the establishments have different temporal distributions (alternate 
hours) of parking demand as demonstrated by having operating hours that do not 
significantly overlap. The peak parking demand of the retail units (based on hours of 
operation) is not anticipated to overlap with the peak parking demand of the mini storage.

 Each establishment may share a maximum of 25% of its individually required parking spaces, 
but the total number of parking spaces must be equal to or greater than the required number 
of parking spaces for the establishment that has the highest individual overall parking space 
requirement. Based on this, 25% of the required parking spaces for the self-storage use 
(approximately 9 spaces) can be shared with the retail use.

 The provision of a shared parking arrangement is supported by the City’s Transportation 
Planning Division. 

Sustainability Considerations

 The applicant has met all of the typical sustainable development criteria, as indicated in the 
Sustainable Development Checklist.

 In addition, the applicant has highlighted the following additional sustainable features:

o The carwash building employs state of the art car washing technology that reduces the 
amount of water used and the levels of contaminates produced, ultimately increasing 
the environmental sustainability of the project:

 Hand washing of cars uses an average of 568 litres (150 gallons) of water per 
car, whereas the proposed facility features a recycling system that processes 
and recycles the wastewater and uses only 76 litres (20 gallons) of water per 
car. The system reduces water consumption and increases environmental 
sustainability.

 All the water used is recycled through a water reclaim system. 80% of the 
water used in the car wash is reclaimed water, with fresh water only used 
during the last rinse to avoid any drying spots. The fresh water then runs into a 
trench and is recycled as reclaimed water, which is used for other washes. 
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 Computer controlled metering delivers the precise volume of water to ensure 
optimal cleaning with no waste.

 Oil separators are installed to separate the oil, grease, and other contaminants, 
which are washed off the vehicles, before they enter the storm drains.

o The semi-tempered glass façade of the self-storage building requires less energy-use 
than other industrial buildings of this size and is built as per the latest energy 
conservation requirements.

POLICY & BY-LAW CONSIDERATIONS

Regional Growth Strategy

 The proposal complies with the General Urban designation in the Regional Growth Strategy. 

Official Community Plan

Land Use Designation

 The proposal complies with the Commercial designation in the Official Community Plan.

Secondary Plans

Land Use Designation

 The proposal complies with the Commercial designation in the King George Corridor South 
LAP.

Zoning By-law 

 The proposed development complies with the uses and density permitted under the "Highway 
Commercial Industrial Zone (CHI)".

 Variances are requested to the front yard (east) setback, building height and the parking 
requirements of the Zoning Bylaw, as noted on the table below.  

CHI Zone (Part 39) Permitted and/or 
Required Proposed

Floor Area Ratio: 1.0 1.0
Lot Coverage: 50% 36%
Yards and Setbacks

Front (East – King George Blvd) 7,5 m 4.0 m (DVP required)
Rear (West – lane) 7.5 m 7.5 m
Side (North) 0 m 0.2 m
Side (South) 7.5 m 11.0 m

Height of Buildings
Principal buildings: 9 m 9.43 m (DVP required)

14.33 m (DVP required)
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Parking (Part 5) Required Proposed
Number of Stalls

Retail: 3 3
Automotive Service (car wash): 1 1
Office: 0 0
Mini-storage (self-storage): 35 22
Vacuum stalls: 0 6
Loading: 0 3
Total: 39 35

Bicycle Spaces
Secure Parking: 0 4
Visitor: 0 5

Setback and Height Variances

 The applicant is requesting the following variances:

o to reduce the minimum front (east) yard setback of the CHI Zone from 7.5 metres to 
4.0 metres to the principal building face;

o to increase the maximum building height of the CHI Zone from 9 metres to 
9.43 metres for the car wash building; and

o to increase the maximum building height of the CHI Zone from 9 metres to 
14.33 metres for the self-storage building.

 The proposed reduction to the front yard setback will create a more urban streetscape, with 
improved pedestrian access to the retail units fronting King George Boulevard. 

 The proposed increase to the height of the car wash building is required to house the 
mechanical equipment needed to operate the car wash facility. 

 The proposed increase to the height of the self-storage facility is to provide additional storage 
units to meet the anticipated demand. The proposal complies with the permitted density 
(floor area ratio) allowed under the existing CHI Zone. It should also be noted that the 
building is stepped (lowered) at the rear of the property where the development interfaces 
with the existing residential which should help in minimizing off site impacts.  

 Staff support the requested variances to proceed for consideration.

PUBLIC ENGAGEMENT

 Development Proposal Signs were installed on March 13, 2020 and staff have received no 
correspondence to date from these. 
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DEVELOPMENT PERMITS

Form and Character Development Permit Requirement

 The proposed development is subject to a Development Permit for Form and Character.

 The proposed development generally complies with the Form and Character Development 
Permit guidelines in the OCP.

 The proposed design includes a 3-storey self-storage building (with retail along the King 
George Boulevard frontage) and a single-storey carwash building. The two buildings consist of 
rectangular massing with transparent glazing.  The carwash building will have an all-glass, 
fully transparent façade, intended to be visually engaging to pedestrians and vehicles passing 
the site.

 The self-storage building will have two retail units located along the front (east) facade facing 
King George Boulevard. The retail façade is proposed to be reduced from a 7.5 metre front 
yard setback to 4.0 metres to create a more active frontage and to engage with pedestrians. 

 The blank north façade is positioned against the blank face of the existing building on the 
abutting property to the north. The exposed areas will be treated using high quality insulated 
metal panel façade cladding with a finer grain composition of gray toned panels.

 The western façade of the storage building, facing the lane, is stepped back to reduce the mass 
and height of the building facing the adjacent single family homes across the lane with 
landscaping at the ground level to soften the appearance of the development. 

 The proposed signage complies with the Surrey Sign By-law and the Form and Character 
Development Permit guidelines in the OCP. 

 Face-lit channel letter signage with a maximum height of 0.58 metre, projecting less than 
0.135 m from the building face,  featuring the names of the primary occupants, is proposed on 
the front (east) facades of both buildings facing King George Boulevard. A new 2.4 metre tall 
monument style freestanding sign will also be installed along the King George Boulevard 
frontage. No signage is proposed on the north or west facades. 

 The retail signage has not yet been determined and will be confirmed through a separate sign 
permit application. 

Landscaping

 The King George Boulevard frontage is designed to provide a welcoming entry way with 
decorative paving and a seating node with benches and bike racks for visitors and employees. 
The interface is lined with rows of trees, including existing cherry and heritage oak trees in 
the boulevard, which will be protected. A mix of deciduous and coniferous trees are proposed 
to be planted on site to provide screening of the parking lot from the street. There are no 
existing trees on site.
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 All non-hard surfaces are proposed to be covered by vegetation to maximize biodiversity. The 
planting design includes ground covers to suppress weeds, a mix of flowering perennials to 
attract beneficial insects.

 Storm runoff will be minimized on site with features including a rock swale at the edge of the 
car wash drive-through for water percolation and rock mulching beds located throughout the 
site and at all tree locations to reduce evaporation. 

Outstanding Items

 There are a limited number of Urban Design, Landscaping and issues raised by the Advisory 
Design Panel that remain outstanding, and which do not affect the overall character or quality 
of the project. These generally include improving the functionality of the plaza area by 
reducing overcrowding of outdoor furniture and correcting minor drafting errors on the 
drawings.

 The applicant has been provided a detailed list identifying these requirements and has agreed 
to resolve these prior to Final Approval of the Development Permit, should the application be 
supported by Council.

TREES

 Glenn Murray, ISA Certified Arborist of Froggers Creek Tree Consultants Ltd. prepared an 
Arborist Assessment for the subject property. The table below provides a summary of the tree 
retention and removal by tree species:

Table 1: Summary of Tree Preservation by Tree Species:
Tree Species Existing Remove Retain

Deciduous Trees 
(excluding Alder and Cottonwood Trees)

Cherry 3 0 3
English Oak 1 0 1

Total Replacement Trees Proposed 
(excluding Boulevard Street Trees) 0

Total Retained and Replacement Trees 4

 The Arborist Assessment states that there are no By-law sized trees on the site and has 
identified 4 City trees along King George Boulevard. It was determined that the 4 City trees 
can be retained as part of this development proposal. The proposed tree retention was 
assessed taking into consideration the location of services, building footprints, road 
dedication and proposed lot grading. 

 The new trees on the site will consist of a variety of deciduous and coniferous trees including 
maple, dogwood, aspen, yellow cedar, fig, pine, oak and spirea.

 In summary, a total of 4 City trees are proposed to be retained along King George Boulevard.
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INFORMATION ATTACHED TO THIS REPORT

The following information is attached to this Report:

Appendix I. Site Plan, Building Elevations, Perspectives, Landscape Plans and Signage
Appendix II. Engineering Summary 
Appendix III. Development Variance Permit No. 7920-0028-00
Appendix IV. ADP Comments and Response
Appendix V. Tree Preservation Summary

approved by Shawn Low

Jean Lamontagne
General Manager
Planning and Development

EM/cm
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MIN. 6" & MAX 8" IN HEIGHT

3. PARKING STALLS P11-P26 TO BE ROUGHED IN FOR POTENTIAL VACCUM STATIONS FOR 
FUTURE.

4. EACH PARKING STALL TO BE ROUGHED IN FOR POTENTIAL LEVEL 2 EV CHARGING 
STATION FOR FUTURE.

FOR DETAILED INFORMATION, REFER TO CITY OF SURREY ZONING BY-LAW 
PART 5 : OFF-STREET PARKING AND LOADING/UNLOADING
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STORAGE BUILDING

CARWASH BUILDING 

RETAIL 

COLOUR LEGEND

1. BUILDING SHALL BE LAID OUT WITH EAST- WEST GRID LINES PARALLEL TO NORTH 
PROPERTY LINE WITH SET-OFF DIMENSIONS AS SHOWN

2. REFER TO LANDSCAPE ARCHITECT'S DRAWINGS FOR ALL HARD AND SOFT LANDSCAPE 
DESIGN

3. REFER TO CIVIL DRAWINGS FOR INFORMATION INCLUDING SITE DRAINAGE AND 
GRADING INFORMATION

4. REFER TO MECHANICAL & ELECTRICAL DRAWINGS FOR DETAILED MECHANICAL & 
ELECTRICAL INFORMATION

5. REFER TO LOCKER DESIGN DRAWINGS FOR LOCKER LAYOUT

6. REFER TO CAR WASH MANUFACTURER'S DRAWINGS FOR CAR WASH EQUIPMENTS AND 
DETAILED INFORMATION

7. REFER TO SIGNAGE PACKAGE DRAWINGS FOR BUILDING SIGN LOCATIONS, SIZES AND 
DETAILED INFORMATION.

8. CLASSIFICATIONS OF SPACES FOR THE PURPOSE OF DETERMING BUILDING ENVELOPE 
REQUIREMENTS AS DEFINED IN ASHRAE 90.1-2016,RETAIL, CUSTOMER SERVICE / 
AMENITY LOUNGE AND OFFICE ARE HEATED SPACES, LOCKER AREAS, STAIRS A, B & C, 
VESTIBULE, MECHANICAL ROOM, WASHROOMS AND SERVICE ROOM ARE SEMI-HEATED 
SPACES, ALL OTHER AREAS ARE UNCONDITIONED SPACES. 

GENERAL NOTES
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(7000k Colour Temperature)

Mounted to Flush to Bulkhead Façade

Size & Mounting Details TBC

Colour
Light Blue
Pantone 542C

Paint Value
-

Digital Print
3M IJ8150 w/
3M IJ8519 Laminate

DP
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SIDE VIEW

GRAPHICS

NIGHT VIEW

Translucent
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Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R1 Increased Quantitiy to 2 13-05-20
R2 Changed Depth of Letters to 3-1/4” 20-05-20
R3 Added Sign 5 to Package 21-05-20
R4 No Changes 04-06-20
R5 No Changes 08-07-20
R6 No Changes 16-07-20
R7 No Changes 04-08-20

3 1/4"
(83 mm)

Quote Number
17658-08-20-RICDG-R9



R8 Reduce size 20-08-20
R9    NO CHANGE                                            31-08-20
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SIGN TYPE

Page No.
4

Rev. CHANGE SCHEDULE Date

-

NOTES

COLOURS & FINISHES

SPECIFICATIONS

Engineered Drawings Will be Required for Exact 
Brackets and Mounting

Survey All Site Dimensions / A.F.F.
Survey Power / Mounting Details

Colour Samples to be Approved Prior
to Production

Refer to Shop Drawings for Exact Production Details

POWER
SEE / DWG

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

Client’s Approval
X

TYPEFACE
Lato Bold

Qty.
1

SIGN 4
DOUBLE-FACE PYLON
ILLUMINATED

SCALE
1 : 50

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R1 Changed Scope to New Monument 13-05-20
R2 Changed Design of Pylon 20-05-20
R3 Added Sign 5 to Package 21-05-20
R4 No Changes 04-06-20
R5 Updated per Rev4 Markup 08-07-20
R6 Redesigned Pylon 16-07-20
R7 Updated Design Per Rev6 Markups 04-08-20

D/F Pylon Update
Two 6” x 6“ square poles 
Concrete Bases

Faces
1’-2” Deep Fabricated Aluminum Cabinets
Custom Angle framework
1/8” Thick Aluminum Faces 
Secured to framework using counter sunk screws
Faces to have routed out text and logo
1” Clear acrylic push thru letters and logo 
Vinyl applied to faces
Digital print for blues
Illuminated w/ white LEDs 7000k

Side cabinets
1/8” thick 1/4” round ,3/8” stg. centres
perforated metal, painted to match building
Secured to framework using counter sunk screws
Backed with white Lexan
Illuminated w/ white LEDs 7000k
Access to interior of sign on one side of return

Chevron
3/16” white Lexan 
Vinyl applied to faces
Chevron to be to have 1/8” x 1/2” thick flat bar glued 
to back face and secured to framework allowing 3” 
of illuminated surface

Decorative base
Concrete Structure to have a 1” high aluminum cap
secured to top section
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SIDE VIEWSIDE VIEW

Colour
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Pantone 1235C

Paint Value
-

Vinyl Value
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Colour
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Pantone 647C

Paint Value
-

Digital Print
3M IJ8150 w/
3M IJ8150 Laminate

Colour
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Paint Value
Match to Building

Vinyl Value
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Light Blue
Pantone 542C
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-

Digital Print
3M IJ8150 w/
3M IJ8150 Laminate

DP

Quote Number
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SIGN TYPE

Page No.
5

Qty.
-

Rev. CHANGE SCHEDULE Date

-

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

POWER
-

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

TYPEFACE
-

SOUTHEAST RENDER

SCALE
-

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R1 Updated Render 13-05-20
R2 Updated Render 20-05-20
R3 Updated Render 21-05-20
R4 Updated Render 04-06-20
R5 No Changes 08-07-20
R6 Reduced Sign 1 by 10% 16-07-20
R7 No Changes 04-08-20
R8 Reduce size 20-08-20
R9    NO CHANGE                                            31-08-20

Quote Number
17658-08-20-RICDG-R9

LOCATION



SIGN TYPE

Page No.
6

Qty.
1 SET

Rev. CHANGE SCHEDULE Date

-

NOTES

COLOURS & FINISHES

SPECIFICATIONS

Engineered Drawings Will be Required for Exact 
Brackets and Mounting

Survey All Site Dimensions / A.F.F.
Survey Power / Mounting Details

Colour Samples to be Approved Prior
to Production

Refer to Shop Drawings for Exact Production Details

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

POWER
SEE / DWG

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

Client’s Approval
X

TYPEFACE
Lato Bold

SIGN 5
FACE-LIT CHANNEL LETTERS
ILLUMINATED

SCALE
1 : 25

Face-Lit Channel Letters

3-1/4” Deep Let-R-Edge Returns - #100 Satin Silver
3/16” Thick White Acrylic Faces

Internally Illuminated by White LEDs
(7000k Colour Temperature)

Mounted to 2.5” Square Aluminum Raceway
All Visible Surfaces Painted to Match Existing Canopy

Raceway Mounted to Top of Leading Edge of the 
Existing Canopy

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R3 Added Sign 5 to Package 21-05-20
R4 No Changes 04-06-20
R5 No Changes 08-07-20
R6 No Changes 16-07-20
R7 No Changes 04-08-20
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SIGN TYPE

Page No.
7

Qty.
-

Rev. CHANGE SCHEDULE Date

-

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

POWER
-

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

TYPEFACE
-

R1 Updated Render 13-05-20
R2 No Changes 20-05-20
R3 Updated Render 21-05-20
R4 Updated Render 04-06-20
R5 No Changes 08-07-20
R6 Reduced Sign 1 by 10% 16-07-20
R7 No Changes 04-08-20
R8 Reduce size 20-08-2\
R9    NO CHANGE                                            31-08-20

SOUTHEAST RENDER

SCALE
-

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

Quote Number
17658-08-20-RICDG-R9
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Page No.
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Qty.
-

Rev. CHANGE SCHEDULE Date

-

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

POWER
-

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

TYPEFACE
-

NORTHEAST RENDER

SCALE
-

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R1 Updated Render 13-05-20
R2 Updated Render 20-05-20
R3 No Changes 21-05-20
R4 Updated Render 04-06-20
R5 No Changes 08-07-20
R6 Reduced Sign 1 by 10% 16-07-20
R7 No Changes 04-08-20
R8 Reduce size 20-08-20
R9    NO CHANGE                                            31-08-20

Quote Number
17658-08-20-RICDG-R9
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Page No.
9

Qty.
-

Rev. CHANGE SCHEDULE Date

-

Site Address
2337 King George Boulevard
Surrey, BC

Client
NATIONWIDE SELF STORAGE

Account Manager
Roland House

Date
February 7 / 2020

POWER
-

DESIGN CONCEPT ONLY
All concepts, drawings, artwork, and specifications 
are the sole property of Knight Signs and may not 
be used, reproduced, or copied in any form without 
express written permission by Knight Signs.

Colour is for illustration purposes only.
Customer is responsible for power to sign.

Site survey to verify all existing dimensions and to 
confirm all existing conditions on-site prior to 
construction.

TYPEFACE
-

SOUTHEAST RENDER

SCALE
-

Project
NationWide Self Storage - South 
Surrey Exterior Signage Package

R1 Updated Render 13-05-20
R2 Updated Render 20-05-20
R3 Updated Render 21-05-20
R4 Updated Render 04-06-20
R5 No Changes 08-07-20
R6 Reduced Sign 1 by 10% 16-07-20
R7 No Changes 04-08-20
R8 Reduce size 20-08-20
R9    REMOVE SIGN 3                                      31-08-20

Quote Number
17658-08-20-RICDG-R9











 
NOTE:  Detailed Land Development Engineering Review available on file 

 

 

INTER-OFF ICE  MEMO  
 

 

TO: Manager, Area Planning & Development-South Surrey Division 
Planning and Development Department 

 
FROM: Development Engineer, Engineering Department 
 
DATE: Sep 29, 2020  

(Supersedes Sep 03, 2020 Review) 
PROJECT FILE: 7820-0028-00 

 

 
RE: Engineering Requirements (Commercial/Industrial) 

Location: 2337 King George Blvd. 
 

DEVELOPMENT PERMIT/DEVELOPMENT VARIANCE PERMIT 
 
The following issues are to be addressed as a condition of issuance of the Development Permit for 
construction of a car wash and self-storage facility under the existing CHI Zone: 

• Dedicate 8.0 m width and 5.5m x 5.5m corner cuts for the proposed Commercial Lane from 
King George Blvd to the existing Residential Lane as voluntarily proposed by the applicant. 
The proposed alignment of the lane is acceptable. 

• Register 0.5 m wide Statutory Right of Way along King George Boulevard. 

• Register Restrictive Covenant for onsite sustainable drainage works and its maintenance to 
mitigate impacts of impervious surfaces and increased risk of pollutant generation. 

• Register restrictive covenant to require the owner/operator to maintain and keep functional 
the water quality/sediment control inlet chamber. 

 
There are no engineering requirements to be addressed as a condition of issuance of the 
Development Variance Permit to reduce the front yard setback and to increase building height as 
proposed. 
 

BUILDING PERMIT 
 
The following issues are to be addressed as a condition of the subsequent Building Permit: 

• There are no construction requirements on King George Boulevard. Relocation of existing 
concrete sidewalk to property line can be supported at the applicant’s cost. 

• Construct Commercial Lane as per City standard (SSD-R.12). 

• Provide Stormwater Concept Plan according to the Fergus Creek Integrated Stormwater 
Management Plan to determine downstream capacity. 

• Provide on-site detention as required in the Fergus Creek Integrated Stormwater Management 
Plan. 

• Provide on-site water quality treatment for on-lot parking and drive aisle areas. All wash water 
will be under cover, contained and discharged to on-site sanitary sewer. 

• Upgrade the sanitary sewer to 250mm sewer as per current Design Criteria requirements. 

• Construct adequately sized service connections to service proposed development. 
 
A Servicing Agreement and processing fee of $7,565.25 are required. (Fee subject to change in 2021). 
 
 
Jeff Pang, P.Eng. 
Development Engineer 
IK1 
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CITY OF SURREY

(the "City")

DEVELOPMENT VARIANCE PERMIT

NO.:  7920-0028-00

Issued To:

Address of Owner:

(the "Owner")

1. This development variance permit is issued subject to compliance by the Owner with all
statutes, by-laws, orders, regulations or agreements, except as specifically varied by this
development variance permit.

2. This development variance permit applies to that real property including land with or
without improvements located within the City of Surrey, with the legal description and
civic address as follows:

Parcel Identifier:  023-046-945
Lot 5 Section 14 Township 1 New Westminster District Plan LMP22600 

2337 - King George Boulevard

(the "Land")

3. Surrey Zoning By-law, 1993, No. 12000, as amended is varied as follows:

(a) In Section F. of Part 39 “Highway Commercial Industrial Zone (CHI)” the
minimum front yard (east) setback for Principal and Accessory Buildings and
Structures is reduced from 7.5 metres to 4.0 metres;

(b) In Section G. 1. of Part 39 “Highway Commercial Industrial Zone (CHI)” the
maximum height for Principal buildings is increased from 9 metres to 9.43 metres
for the car wash building; and

(c) In Section G. 1. of Part 39 “Highway Commercial Industrial Zone (CHI)” the
maximum height for Principal buildings is increased from 9 metres to 14.33 metres
for the self-storage building.

4. This development variance permit applies to only that portion of the buildings and
structures on the Land shown on Schedule A which is attached hereto and forms part of
this development variance permit.

APPENDIX III
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5. The Land shall be developed strictly in accordance with the terms and conditions and 
provisions of this development variance permit.  

6. This development variance permit shall lapse if the Owner does not substantially start any 
construction with respect to which this development variance permit is issued, within two 
(2) years after the date this development variance permit is issued.

7. The terms of this development variance permit or any amendment to it, are binding on all 
persons who acquire an interest in the Land. 

8. This development variance permit is not a building permit.

AUTHORIZING RESOLUTION PASSED BY THE COUNCIL, THE       DAY OF           , 20  .
ISSUED THIS      DAY OF            , 20  .

______________________________________
Mayor – Doug McCallum

______________________________________
City Clerk – Jennifer Ficocelli
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NOTE:
1. PARKING SPACES DELINEATED BY 4" WIDE PAINTED SOLID LINES FOR EACH PARKING; 

AND 2" WIDE NUMBERS & SYMBOLS FOR IDENTIFICATION AS SHOWN ON PLANS

2. EACH PARKING SPACE TO BE DESIGNED WITH ADEQUATE CURBS AND WHEEL STOPS OF 
MIN. 6" & MAX 8" IN HEIGHT

3. PARKING STALLS P11-P26 TO BE ROUGHED IN FOR POTENTIAL VACCUM STATIONS FOR
FUTURE.

4. EACH PARKING STALL TO BE ROUGHED IN FOR POTENTIAL LEVEL 2 EV CHARGING 
STATION FOR FUTURE.

FOR DETAILED INFORMATION, REFER TO CITY OF SURREY ZONING BY-LAW 
PART 5 : OFF-STREET PARKING AND LOADING/UNLOADING
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STORAGE BUILDING

CARWASH BUILDING 

RETAIL 

COLOUR LEGEND

1. BUILDING SHALL BE LAID OUT WITH EAST- WEST GRID LINES PARALLEL TO NORTH
PROPERTY LINE WITH SET-OFF DIMENSIONS AS SHOWN

2. REFER TO LANDSCAPE ARCHITECT'S DRAWINGS FOR ALL HARD AND SOFT LANDSCAPE
DESIGN

3. REFER TO CIVIL DRAWINGS FOR INFORMATION INCLUDING SITE DRAINAGE AND
GRADING INFORMATION

4. REFER TO MECHANICAL & ELECTRICAL DRAWINGS FOR DETAILED MECHANICAL &
ELECTRICAL INFORMATION

5. REFER TO LOCKER DESIGN DRAWINGS FOR LOCKER LAYOUT

6. REFER TO CAR WASH MANUFACTURER'S DRAWINGS FOR CAR WASH EQUIPMENTS AND
DETAILED INFORMATION

7. REFER TO SIGNAGE PACKAGE DRAWINGS FOR BUILDING SIGN LOCATIONS, SIZES AND
DETAILED INFORMATION.

8. CLASSIFICATIONS OF SPACES FOR THE PURPOSE OF DETERMING BUILDING ENVELOPE 
REQUIREMENTS AS DEFINED IN ASHRAE 90.1-2016,RETAIL, CUSTOMER SERVICE / 
AMENITY LOUNGE AND OFFICE ARE HEATED SPACES, LOCKER AREAS, STAIRS A, B & C, 
VESTIBULE, MECHANICAL ROOM, WASHROOMS AND SERVICE ROOM ARE SEMI-HEATED 
SPACES, ALL OTHER AREAS ARE UNCONDITIONED SPACES. 

GENERAL NOTES

600 - 355 Burrard Street 

Vancouver, BC V6C 2G8

www.besharatfriars.com

T   604 662 8544

F   604 662 4060

info@besharatfriars.com
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1 ISSUED FOR DP 10 FEB 2020

2 ISSUED FOR ADP 14 JUL 2020
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Front yard (east)
setback reduced
from 7.5 m to 4.0 m

Height of car wash
building increased
from 9 m to 9.43 m

Height of self-storage
building increased
from 9 m to 14.33 m
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Advisory Design Panel 
Minutes 

Location:  Virtual 
Thursday, July 23, 2020 
Time: 3:00 pm 

 
Present: 

Panel Members: 
R. Drew, Chair 
I. MacFadyen 
L. Mickelson 
M. Patterson 
R. Dhall 
R. Jenkins 
T. Bunting 
W. Chong 

Guests: 

Alyssa Semczyszyn, Propect & Refuge Landscape 
Architects 
Frank Lin, 1134038 BC Ltd. 
Helen Besharat, BFA Studio Architects 
Henk Kampman and Charles Kryvenchuk, Thinkspace 
Architecture, Planning, Interior Design 
Hugh Cartwright, 1206984 BC Ltd. 
Sean Mac Aodh, M & E-Sustainability and Energy-BES 
Shaun Smakal and Daryl Tyacke, MBCSLA ETA 
Landscape Architecture 

Staff Present: 

A. McLean, City Architect 
N. Chow, Urban Design Planner 
C. Eagles, Administrative Assistant 
 

 
 
A. RECEIPT OF MINUTES 
 

It was Moved by R. Jenkins 
 Seconded by M. Patterson 
 That the minutes of the Advisory Design 
Panel meeting of July 9, 2020 be received. 
 Carried  

 
T. Bunting joined the meeting at 3:14 p.m. 
 
B. NEW SUBMISSIONS 
 

1. Time:  3:00 p.m. 
 

File No.: 7920-0028-00 
Address:  2337 King George Blvd, King George Highway Corridor 

Land Use/Development Concept Plan 
New or Resubmit: New 
Last Submission Date: N/A 
Description: DP to allow a 345 sq. m. car wash and 3,840 sq. m. self-

storage building, with 105 sq. m. of retail space, under 
the existing CHI Zone. The application includes a DVP 
to reduce the front yard setback along King George Blvd 
from 7.5 m to 4.1 m and to increase the building height 
for the carwash from 9.14 m to 9.43 m and for the self-
storage building from 9.14 m to 14.33 m. The site is 
designated Commercial in the OCP and King George 
Highway Corridor Land Use/Development Concept 
Plan. 

Developer: Hugh Cartwright, 1206984 BC Ltd. 
Architect: Helen Besharat, Architect, AIBC, BFA Studio Architects, 

Sean Mac Aodh, M & E-Sustainability and Energy-BES 
Landscape Architect: Alyssa Semczyszyn, MBCSLA, Prospect & Refuge 

Landscape Architects  

APPENDIX IV
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Planner: Erin MacGregor 
Urban Design Planner: Nathan Chow 

 
 The Urban Design Planner presented an overview of the area, site and policy 

context, and advised that staff have no specific issues. 
 

The Project Architect presented an overview of the site and building plans, 
streetscapes and elevations. 
 
The Landscape Architect presented an overview of the general concept for the 
Landscape plans. 
 
ADVISORY DESIGN PANEL STATEMENT OF REVIEW 
 
It was Moved by M. Patterson 
 Seconded by R. Dhall 
 That the Advisory Design Panel (ADP): 
 
1.  SUPPORT the project and recommends that the applicant address the 

following issues to the satisfaction of the Planning & Development 
Department; and 

 
2. Recommend that the landscaping submission return to staff for further 

development. 
Carried 

 
Key Points: 
 
• Consider scale of the insulated metal panels (IMP) along the north 

elevation. 
• Consider further coordination of the diagonal structural members. 
• Consider locating the street signage closer to building. 
• Consider acoustic attenuation of the car wash. 
• Consider increasing the depth of the buffer zone along west property line. 
• Consider configuring the King George plaza areas to promote pedestrian 

interaction. 
• Consider measures to soil requirements for trees are met. 
• Consider ensuring the plant maintenance program is in place. 
• Consider working with BC Hydro to relocate the kiosk and or access 

requirements. 
• Consider measures to reduce light pollution. 
 Consider power doors at all entrances. 
 
Site 
 
• Consider moving the freestanding sign closer to the building and then 

reorganize the trees to ensure tree planting in place. 
• Consider consolidating plaza at north east corner.  
• Consider making the parking stalls long enough for larger trucks to not 

protrude into the drive aisle (V4 to P20 parking stalls). 
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Form and Character 
 
• At the North elevation to zero lot line, suggest being cautious of scale and 

joints of IMP panels so not to be too intimidating the neighbour. 
• Consider a vocabulary for canopies, encourage measures to slim down. 
• Consider further coordination with respect to the exposed diagonal 

structural supports for the car wash canopy structure and mitigating 
possible conflicts with vehicles of different sizes. 

• Consider further design development to the perforated metal back lighting. 
• Consider enhanced acoustical measures to mitigate sound transmission 

from the cash wash process to the neighboring single-family homes which 
may include automating the overhead doors when vehicles are being 
washed. 

• Consider using restraint when details are finalized. 
 
Landscape 
 
• Further design development to the bollards. Consider stainless steel and 

lighting. 
• Recommend further design development to path lighting so it will not 

affect neighbouring properties. 
• Consider increasing the buffer towards the residential area. 
• Recommend coordination with BC Hydro for landscape at transformer 

location. 
• Recommend adequate soil volumes, such as at the trees that line the access 

roads. 
• Consider a maintenance program for the landscape. 
 
CPTED  
 
• No specific issues were identified.  
 
Sustainability  
 
• Consider expanded future EV charging stations. 
 
Accessibility  
 
• Recommend adequate universal access to rental office. 
• Recommend that the public restrooms be accessible. 
• Recommend that the entrance door be power operated. 

 
 
 
 
 
 
 
 



  

 
HELEN BESHARAT Architect AIBC | DANIEL AU Architect AIBC | JAMIE RICHARDSON Intern Architect AIBC | DAVID LEUNG Intern Architect AIBC 
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BFA Studio Architects Inc. 
600 -355 Burrard Street 
Vancouver, BC  V6C 2G8 
 
T 604 662 8544  
F 604 662 4060 
 
bfastudioarchitects.com 

 

 

City of Surrey          20 August 2020 
Area Planning & Development Department – South Division    
13450 – 104 Avenue, Surrey, BC Canada V3T 1V8 
Attention: Ms. Erin MacGregor, Planner 

Reference: Development Application 20-0028 
 
Nationwide - Self-Storage and Carwash Development  
  2337 King George Boulevard, Surrey, BC 
 
Dear Ms. MacGregor: 
 
Please refer to attached architectural drawings dated, 18 August 2020 including landscape and 
Electrical drawings with revisions and improvements responding to ADP Minutes, dated July 23, 2020 
and after clarifications during our debriefing call.  Below is an itemized reply by our team. 
 
NW & BTY   Nationwide  & BTY (Owner and Project Manager) 
BFA   BFA Studio Architects (Architectural Consultant) 
BES    Building Energy Solutions Ltd. (M & E Consultant) 
P & R    Prospect & Refuge (Landscape Consultant) 
CENTRAS  Centras Engineering Ltd. (Civil Consultant) 
 
Key Points 
 
• Consider scale of the insulated metal panels (IMP) along the north elevation.  
BFA – Revised scale refer to A402. 
• Consider further coordination of the diagonal structural members.  
BFA – Refer to A401 elevations and note vehicular clearance outline including adjustment to the last 
structural support maintaining required clearance. 
• Consider locating the street signage closer to building.  
P & R – Street signage moved closer to building. L1 
• Consider acoustic attenuation of the car wash.  
BFA – Refer to attached acoustical consultant report prepared by BAP acoustical consultant dated 20 
August 2020. 
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• Consider increasing the depth of the buffer zone along west property line.  
P & R – Depth of vegetative buffer zone has been increased by extending shrub bed to curb. L1  
• Consider configuring the King George plaza areas to promote pedestrian interaction.  
P & R – Consideration has been given to re-configuring. A bench is added facing another bench for 
increased interactive opportunities. L1 
• Consider measures to soil requirements for trees are met.  
P & R –L2.0 notes soil depths for shrubs and trees. Tree soil volume has been calculated along the 
driveway entry where every tree has 10m3 of soil available along trench design. L2. 
• Consider ensuring the plant maintenance program is in place.  
P & R – Plant selection has been discussed with the developer who understands the plant maintenance 
requirements for the design proposed. L2 
• Consider working with BC Hydro to relocate the kiosk and or access requirements.  
 BES  - After consideration Nationwide team decided to maintain the BC Hydro kiosk as per present 
location, refer to landscape plan noting revisions for BC Hydro landscaping for ease of maintenance. 
• Consider measures to reduce light pollution.  
 BES  -  BES has performed light level calculations to ensure compliance with City of Surrey 
requirements. Refer to revised lighting layout on E1.0 and E1.1 
• Consider power doors at all entrances. 
BFA – Keynotes added to power doors at all entrances, refer to A202. 
 
Site  
 
• Consider moving the freestanding sign closer to the building and then reorganize the trees to ensure 
tree planting in place.  
P & R – Covered under Key Points. 
• Consider consolidating plaza at north east corner.  
 P & R – Covered under Key Points. 
• Consider making the parking stalls long enough for larger trucks to not protrude into the drive aisle 
(V4 to P20 parking stalls).  
BFA – Parking stalls meet Surrey parking by-law size requirements and 3 loading and unloading stalls 
are provided for both small and larger trucks. 
BFA+ P & R+ CENTRAS : A flush parking edge with bollards vs a curb is designed, coordinated with notes 
on L1. 
 
Form and Character  
 
• At the North elevation to zero lot line, suggest being cautious of scale and joints of IMP panels so not 
to be too intimidating the neighbour.  
BFA – Revised scale refer to A402 and covered under Key Points. 
• Consider a vocabulary for canopies, encourage measures to slim down.  
BFA – Carwash canopy fascia is further developed now to working drawing level and is increased by 9 
inches to allow adequate roof drainage and insulation. Refer to A505. 
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• Consider further coordination with respect to the exposed diagonal structural supports for the car 
wash canopy structure and mitigating possible conflicts with vehicles of different sizes.  
BFA – Already covered under Key Points. Refer to A401 elevations and note small pickup truck outline 
indicating clearance. 
 
• Consider further design development to the perforated metal back lighting.  
BES  - Refer to revised lighting layout on E1.0 and E1.1. 
 
• Consider enhanced acoustical measures to mitigate sound transmission from the cash wash process 
to the neighboring single-family homes which may include automating the  
overhead doors when vehicles are being washed.  
BFA – Already covered under Key Points. Refer to attached acoustical consultant report prepared by 
BAP acoustical consultant dated August 20, 2020. 
 
• Consider using restraint when details are finalized.  
BFA – Detailing at working drawings will be carefully considered to maintain the expression of design. 
 
 
Landscape  
 
• Further design development to the bollards. Consider stainless steel and lighting.  
BES: Refer to revised lighting layout on E1.0 and E1.1and note SS bollards with integrated lighting in 
selected areas. 
• Recommend further design development to path lighting so it will not affect neighbouring properties.  
BES: Refer to revised lighting layout on E1.0 and E1 
• Consider increasing the buffer towards the residential area.  
P & R: Buffer increased by extending planting bed to curb. Addition of 2 trees along lane. 
• Recommend coordination with BC Hydro for landscape at transformer location.  
BES: Covered under Key Points. 
• Recommend adequate soil volumes, such as at the trees that line the access roads.  
P & R:  L2.0 notes soil depths for shrubs and trees. Tree soil volume has been calculated along the 
driveway entry where every tree has 10m3 of soil available along trench design. Notes on L3P & R 
• Consider a maintenance program for the landscape.  
P & R– Plant selection has been discussed with the developer who understands the plant maintenance 
requirements for the design proposed. 
 
 
 
CPTED  
 
• No specific issues were identified.  
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Sustainability  
 
• Consider expanded future EV charging stations.  
BES  - Each parking stall in the facility to have the capability for Level 2 EV charging stations.  
Nationwide to confirm.  
 
Accessibility  
 
• Recommend adequate universal access to rental office.  
BFA – Rental office entry door is equipped with pressure plates on both sides. 
Note added on A202. 
• Recommend that the public restrooms be accessible.  
BFA – Self-Storage washrooms on all floors are universal meeting BCBC 2018 requirements.  
• Recommend that the entrance door be power operated  
BFA – Retail entry doors are wired for future installation of pressure plate actuation plates. Note added 
to A202. 
 
 

In addition we are submitting an updated Arborist report addressing all comments by parks 
department. 
 
Thank you for your assistance to date, please contact us if you need any further information and we 
look forward to the continuation of the approval process. 
 
Respectfully, 

 

 

 

Helen Besharat,  
Architect AIBC MRAIC  RID   LEED BD+C 
 
 
 
CC:   
NW / BTY:   Mr. Hugh Cartwright, Mr. Radu Popa 
Landscape:   Mr. Ayssa Semczyszyn  
Civil:    Mr. Steve O’Connell 
M & E:    Mr. Sean Mac Aod
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Summary, report and plan prepared and submitted by:
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Replacement Trees in Deficit

Total Replacement Trees Required:
Protected Off-Site Trees to be Removed

Replacement Trees Proposed

All other Trees Requiring 2 to 1 Replacement Ratio

Alder & Cottonwood Trees Requiring 1 to 1 Replacement Ratio

Alder & Cottonwood Trees Requiring 1 to 1 Replacement Ratio

All other Trees Requiring 2 to 1 Replacement Ratio

Replacement Trees Proposed

Tree Preservation Summary

Protected Trees to be Retained
(excluding trees within proposed open space or riparian areas)

Protected Trees to be Removed

Total Replacement Trees Required:

Protected Trees Identified
(on-site and shared trees, including trees within boulevards and proposed streets 
and lanes, but excluding trees in proposed open space or riparian areas)

On-Site Trees

Registered Arborist: Glenn Murray

17-Aug-20

0

0

7920-0028-00
Address: 2337 King George Blvd

Off-Site Trees

Protected Trees to be Retained in Proposed [Open Space / Riparian Areas]
Replacement Trees in Deficit
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